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About FARM & Origami Risk Claimant Incident Reports Workflow

Who is FARM? 1) Claimant submits incident to FARM:

The Bureau of Finance and Risk Management (FARM) https://www.dgs.pa.gov/Pages/File-An-Insurance-Claim-
reviews, investigates, adjudicates, and, as appropriate, pays Against-the-Commonwealth.aspx

tort claims and lawsuits against the Commonwealth and

employees in accordance with Act 152 of 1978. 2) FARM reviews and processes the incident report.
https://www.dgs.pa.gov/insurance/Pages/default.aspx a. Asneeded, FARM contacts the claimant and related

Commonwealth agency.
What is Origami Risk?
An industry, leading risk management information system 3) The Claimant is contacted with the results of the FARM
used by FARM for incident and claim processing. review and next steps.

Claimant Incident Reports

‘ Submitting Incidents to FARM From the DGS site above, click

‘ Click here to access the FARM Origami Risk Incident reporting portal. here to begin reporting the

incident details

)

Any person who knowingly and with intent to defraud any insurance company or other person files an
application for insurance or statement of claim containing any materially false information or conceals
for the purpose of misleading, information concerning any fact material thereto commits a fraudulent
insurance act, which is a crime and subjects such person to criminal and civil penalties.
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The Bursau of Financs and Risk Management (FARM) manages Commonwealth's self-insurance programs and contracts for any additional thirc-party insurance as may be required by state agencies and state System universities. FARM also
reviews, investi i and, as iate, pays tort claims and lawsuits against the C and employess in with Act 152 of 1978, which defines instances when the Commonwealth waives its right to
soversign immunity under the Constitution of Pennsylvania

Please Read Before Continuing
Any person who knowingly and with intent to defraud any insurance company or other person filss an application for insurance or statement of claim containing any materially false information or conceals for the purpose of misleading
information concerning any fact material thereto commits a fraudulent insurance act, which is a crime and subjects such person to ciiminal and civil penalties

Note about pothole damage: You have the right to file a claim for damages to your vehicie as the result of hitting a pothole. Please be aware that FARM is required to investigate and adjudicate claims against the Commonealth of
Pennsylvania in accordance with PA C.S. A. Title 42 § 8522. Exception to Sovereign Immunity (b)5. Potholes and other dangerous conditions, which specifically prohibits the payment of a property damage claims caused by potholes, sinkholes.
and/or conditions created by the natural elements. FARM is bound by the provisions of Act 152 and is required to deny the claim. This applies to every claim except in very limited circumstances.

By clicking Report New Incident below, you agree that you have read and understand the above.
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Incident Report Selection

Incident Type * -

Damaged Non-Commaonwealth Proparty
Incident Involving A Commenwealth Vehicle
Continue >

K \ Incident Involving A Commonwealth Vehicle
Read the detaIIS on eaCh Incident Number * IN22000
page and follow the Commonwealth Agency (I; N C\
Incident Date * 01/16/2022 f

action steps to create,
complete, and submit

Are There Any Witnesses? * -
\ the inCident details- j Claimant Vehicle Involved? * -
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