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About FARM & Origami Risk Claimant Incident Reports Workflow  

Who is FARM? 
The Bureau of Finance and Risk Management (FARM) 
reviews, investigates, adjudicates, and, as appropriate, pays 
tort claims and lawsuits against the Commonwealth and 
employees in accordance with Act 152 of 1978. 
https://www.dgs.pa.gov/insurance/Pages/default.aspx 
 
What is Origami Risk? 
An industry, leading risk management information system 
used by FARM for incident and claim processing. 

 

1) Claimant submits incident to FARM: 
https://www.dgs.pa.gov/Pages/File-An-Insurance-Claim-
Against-the-Commonwealth.aspx 
 

2) FARM reviews and processes the incident report. 
a. As needed, FARM contacts the claimant and related 

Commonwealth agency. 
 

3) The Claimant is contacted with the results of the FARM 
review and next steps. 

Claimant Incident Reports 

 
 
   

 

From the DGS site above, click 

here to begin reporting the 

incident details 

Read the details on each 

page and follow the 

action steps to create, 

complete, and submit 

the incident details. 
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