
Leveraging Automated Review Software to Boost Local Visibility: A Journey Finance 
Case Study

Introduction:

Journey Finance, a local financial services firm, embarked on a mission to enhance its local 
visibility and capture a larger share of the local market. Recognising the critical role of online 
reviews in influencing consumer decisions and local search engine rankings, Journey 
Finance turned to our automated review software for assistance. In this case study, we will 
delve into the key benefits of harnessing local reviews and demonstrate how our software 
enabled Journey Finance to achieve remarkable results in just 12 months.

Challenges:

Before implementing our automated review software, Journey Finance faced several 
challenges:

• Limited Local Visibility: Journey Finance struggled to stand out in the crowded local 
financial services market, making it difficult for potential clients to find them online.

• Inconsistent Reviews: Managing and soliciting customer reviews was a time-consuming 
task, resulting in an inconsistent flow of reviews across various platforms.

Solution:

Journey Finance adopted our automated review software to streamline their review 
management process. The key features of our solution included:

• Review Solicitation: Automated review requests were sent to clients after each 
transaction, encouraging them to share their experiences on relevant review platforms.

• Review Monitoring: Our software provided real-time monitoring of reviews across 
multiple platforms, allowing Journey Finance to respond promptly to customer feedback.

• Performance Analytics: Comprehensive analytics tools offered insights into review 
trends, competitor analysis, and local ranking improvements.



Results:

After implementing our automated review software, Journey Finance experienced significant 
improvements in their local visibility and market share:

• Increased Review Volume: Within 12 months, the number of reviews for Journey 
Finance soared from 86 to 276, reflecting a remarkable growth rate of approximately 
220.93%.

• Enhanced Local Ranking: Consistent and positive reviews contributed to improved 
local search engine rankings. Journey Finance's business listings consistently appeared 
higher in local search results, making them more visible to potential clients.

• Customer Trust: The consistent flow of positive reviews established trust among 
potential clients, as they perceived Journey Finance as a reputable and reliable local 
financial services provider.

• Competitive Edge: By outpacing competitors in terms of review volume and quality, 
Journey Finance gained a competitive edge in the local market.

Conclusion:
The success story of Journey Finance exemplifies the power of leveraging automated review 
software to boost local visibility, enhance local search rankings, and capture a larger share of 
the local market. By simplifying the review management process and consistently generating 
positive reviews, Journey Finance witnessed substantial growth in a short period. This case 
study underscores the importance of online reviews and highlights the value our software 
brings to businesses looking to excel in their local markets.


