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$GP LOMADVRYY RUWDFKHWY P D\ H SHUHQFH FKDQI HV Z IMK HQJ DI LQJ

D FDUHILYHU 1Q D GMWFXWIRQ DERXW FKD@HQILQ) EHKDYIRW W LV

P SRUBQWWVR UHGXFH UHVIMBQFH 1Q RUGHU VR Z RIN Z WK \KH SDUHQMR

VXSSRUMKHU FKLGS

7 HFKQLTXHV | RUUHGXFLQI UHAVMBOFH

e 6HAD 3 RVMIH VRQH

e ,GHOA\ VWHQIWYV Rl ERW WH FKLGS DQG FDUHJ LYHU

e ([ SWIHWHP SDW\

e 6XSSRUADQG EXLTS FRADERIDWRQ

e + RQRUWKDUHG H SHUAVH « WDFKHW DUH H SHUV LQ HDUD GDUIIQJ »
SDUHQW DQG J XDUGLDQV DUH H SHUN LQ WKHU FKLAGEUHQ

e 1 HXWDQM H SRZ HUG\ QDP LFV « IRUH DP S®I P HHWDWD \KDUHG VDE®
DWKHUVKDQ Z KL EHKLOG D GHWN

e 3WDPWFH VXSSRUMH WHRFXV « IRU HDP S® ZKHQ D FDWHILYHU
UHGLLHFW WWH FRQYHUDWRQ DZ D\ 1LRP  HIIHPWYH SLREGP VROLQJ E\
FUQILQ] XS SHURQDO SLREGP V HGLHFWEDFN VR WH VRSIF Rl
GMFXWIRQ ([DPS® SWLV IUXVAWDMQ) VR VHH \RXU H VSRXWH
VKRZ HU -RH Z W VRV EXW, NORZ WWMDW\ RX Z DQWVR KHS -RH
VXFFHHG LQ VFKRRO / HAV VHH LI Z HFDQ ILQG D Z Dv VR KHGS -RH VBNH
P RUH UHVSRQVELOW |RUKLY KRP HZ RUN <

e SHTXHW D 3DUHOA&DUHILYHU 2 EVHUYDWRQ + 7KH FDUHILYHU LV — =) al
HQJ DJ HG LQ WH REVHUYDWRQ SURFHW DQG J LYHQ DQ REVHUYDMRQ | RLP e M i
VR REVHUYH WKHLU FKL@S DWKRP H 1Q VWXDMRQV QNHO VR SLRGXFH WKH =<
EHKDYIRU 1Q TXHWIRQ 7KH SDUHQWZ LG DOR REVHUYH WH FKLGS DW
VFKRRO 6 FKHGX® WP H IRU IHHGEDFN DQG SWREGP VROLQJ 7R EH
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\Z R ELUM GRX@1V RQ VR VSHDN Rl Z K\ KDY1IQJ D GRX® LV
VR P SRUDQWVR WH ZKR® Rl P RP DQG EDE\ GXUQJ
SIHIODOF\ @ERU DQG SRW , DP QRWMWKDUQJ QDP HV
EHFDXVH WKLY LV FRP LQJ RXWSURUVR WKH VKRZ  $ Q\ VKLQU
FRX@ KDSSHQ ONH EHQJ FD@G RXWIRU D EIUK : L@
VKDUH VKLHULQIRLP DWRQ LQ WH OH WQHZ VBAWWMAU
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3DUHOW JHW PRW R WH LQIRWPP DARQ DERXW WH NGV
VFKHGX® DQG DPWYIMHV [LRP \ RXUQHZ VMU
71SV
e 0 DNH IWWKRUNDQG VZ HHW WH  JHWRYHZ KH® HG E\
GQIW RQHV
e 5HP HP EHU VR SXWWH P RWIP SRUBQWGHILY RQ WH
| LRQW
o $ FDB®IQGDURI XSFRP LQJ VFKRROHYHQW
o $ VSDFH IRUVRP H Rl VKH NGVt P DNVRU P LBMRQHV DQG
DFKLHYHP HQW
o + LIKQKW R Z KDWiKH GIDUDHG LQ WH SDWP RQWK
o 6FKRROP HOX
WLV D JRRG LGHD VR HQFRXIDJH SDUHOW VR J HWIQYROYHG DQG
FROALEXWM VR WH QHZ VBMMU
e 1 WH GIVFRYHU VRP H XVH XOSDUHOWQJ WSV DQG DUAEBV
WH FDQ VKDUH WKHP
* HW FUHDWYH DQG P DNH \RXU QHZ VBMWMU DQ RSHQ DQG
LQIRUP DWYH VSDFH | RUERW NLGV DQG J XDUGLDQV
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