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From the Executive Directorôs Deské 
Paulette Putnam, Neal Center Executive Director 
 

May is òOlder Americans Monthó.  All of us 
at the Senior Center are so happy to be open-
ing May 3rd.  We are excited to be celebrat-
ing this re -opening, our seniors, and our com-
munity.  
We look forward to seeing everyone again 
and getting back to serving our seniors, 
starting new classes and activities.  Please be patient with us 
as we will be facing new changes and challenges.   
 
We look forward to seeing you!  
 
Sincerely,  

Paulette Putnam  

WHERE DO WE  STAND? (UPDATED!)  

Weðre having a ísoft-openingî on May 3rd.  In the meantime, regulations continue to re-
quire the Neal Center to remain closed to the public, weðre still open to provide services.  
Our food pantry, incontinence supply program, Meals -On -Wheels program,  and nutri-

tional supplements program  are all still going strong and available to you!  

Call 704/482 -3488  for additional information!  

Neal Center Staff and Contact Information  

Have a question?  A specific need?  Not sure what to do?  

Neal Center main number:  704/482 -3488  

Paulette Putnam, Executive Director        Daniel Dedmon, Program Director  

Teresia Ladd, Administrative Assistant               Heather Ledbetter, Nutrition Coordinator  

Mary Hamrick, Secretary          Linda Geter, Housing Director/Rental Coor.  

Charles Walls, Bookkeeper                  Stephanie Baxter, Housekeeping  
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Since the pandemic, the most commonly asked question has been:  ɩWhen are you planning 

to reopen?ɪ  This is a question that has been on the minds of not only the patrons of the Sen-

ior Center, but on the minds of the Neal Center board  and staʖ, too.  The center will begin 

with limited activities on Monday, May 3, 2021.  If things go well, smaller classes will be added 

around four to six weeks after opening.  In addition to these limited activities, the center will 

continue oʖering virtual activities, virtual classes, and ɩdrive-thruɪ events.  Hopefully, larger 

events will be added in July 2021. 

INITIAL ɩSOFT OPENINGɪ PLAN (BEGINS MONDAY, MAY 3, 2021) 

The center will be open to participants from 9AM-3PM, to allow for cleaning before and af-

ter.  Masks will be required, except where noted.  No congregating in the lobby or halls will 

be permitted. 

The following activities will be available: Rec Room & Billiards, use of the exercise room, use 

of the outdoor walking track, Gift Shop and Library. 

Rec Room and Billiards Scheduleɤsign up required: 

9AM-11AM:  open 

11AM-11:30AM:  closed for cleaning 

11:30AM-1:30PM:  open 

1:30PM-2PM:  closed for cleaning 

2PM-3PM:  open 

Exercise Room Scheduleɤsign up required: 

Open between 9AM-3PM for 45 minutes each hour. 

Number of people allowed per time slot:  Billiards Room-2 participants per table, 6 people  

Total; Exercise Room-4 participants. 

Participants can sign up for activities one day in advance.  Schedule may be adjusted so all 

participants have a chance to sign up.  They may register at the sign-in table or by calling the 

center.  

Please note:  participants can only sign up for one daily slot for each activity---if there are open 

slots during the day, clients currently at the center may ʗll the additional slots.  Please sign up 

at the table in the lobby.  (Continued on the next page) 

Questions & Answers When the Neal Center reopens.. 
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Other activities: 

Outdoor walking track:  no advance sign-up required and may sign-in upon arrival at a des-

ignated area. 

Gift Shop:  one customer at a time allowed inside.  

Library:  one person at a time. 

Other Guidelines: 

¶ Masks must be worn at all times, unless having diʖiculty breathing during exercise or when 

eating and/or drinking.  No food is to be served or brought into the center. 

¶ Participants must stay six feet from others at all times. 

¶ For those who cannot tolerate a mask or need a break from wearing one, they are permit-

ted to sit outside to visit, one person per bench.  Or, they can use the outdoor walking 

track.  Masks must still be worn if walking within six feet of another person. 

¶ Bathrooms will be professionally cleaned with a daily wipe down of all surfaces, as well as 

other frequently touched surfaces in the building. 

¶ All patrons must enter through the front double doors.  No participant is to enter the 

building by any other entrance.  Every participant must agree to and sign a waiver the ʗrst 

time they return to the center. 

¶ Participants must all check in at the sign-in table and check out when leaving for the day. 

¶ Sign-ups for drop-in activities will be completed at the sign-in table or clients may call to 

register one day in advance. 

¶ Hand sanitizer, which will be available throughout the center, must be used before and 

after a sign-in and before and after leaving each room.   

¶ One-on-one appointments for services will be held in the library or other available room.  

Desk guards, hand sanitizer and masks will be used to ensure safety. 

¶ Congregate meals will still be served as ɩtake outɪ.  At some point, it may move to serving 

meals in the dining room, two people per table.  No other food to be served during initial 

reopening. 

¶ Participants are encouraged to bring their own mask, which needs to be at least two-ply 

and ʗt snugly over their nose and mouth. 

¶ Volunteers will be utilized to help with the sign-in table, wiping down equipment and help-

ing with other tasks as needed. 

¶ Water fountains will be blocked oʖ and their use is prohibited.  Water will be available for 

sale in the Gift Shop.  (Continued on the next page) 
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¶ All equipment, such as pool sticks and exercise equipment, must be wiped down 

with sanitizing wipes after use.  Participants are encouraged to wipe down equip-

ment before use to ensure it is thoroughly clean. 

¶ If clients are waiting for a time slot and the room is at capacity, they may wait out-

side.  No congregating in the lobby for sustained lengths of time will be permitted. 

 

All reopening plans are subject to change; please contact the center for the 

latest updates or check our Facebook page.  Any changes to schedules 

and guidelines will also be posted at the center.  


