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Something to think about…..
“An optimist stays up until midnight to
see the new year in. A pessimist stays up
to make sure the old year leaves.”

William E. Vaughan
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Happy New Year!
Brush away old heartaches.
Learn from our mistakes.
Another year is finally over.
A new dawn awakes.
Let the old year out.
Welcome the new one in.
Bury the bad things of the past
As a new year now begins.
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Make your New Year wishes
As simple as you can.
Pray for peace and love,
Not for wealth or fame.
Pray for health and happiness.
Pray for your fellow man.
Pray for all the ones you love.
Pray for those who've lost their way.
As the midnight hour chimes,
We leave the old and embrace the new.
I wish the things you wish for yourself,
And may God’s love stay with you.
-John P. Read
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From the Executive Director’s Desk…
Paulette Putnam, Neal Center Executive Director
2020 has been a challenging and difficult year, to say the least.
We all have had to adjust to many changes and learn how to enjoy
our time at home more. As we all think back over 2020, good and
bad, I hope all of us have grown closer to family, loved ones and
friends. I hope we appreciate things we may have taken for granted in the past and hopefully, we all will be more patient and kind
going forward.
As we have accepted masks as part of our “new” wardrobe, staying six feet apart, and
having to celebrate birthdays, holidays, etc. virtually or in other different ways, my hope in
2021 is that we will have learned to be nicer to others and have seen how quickly our
world, as we knew it, changed. As we close the door on 2020, we look forward to opening
again and ushering in our volunteers, participants and newcomers. Things will be different
and we will still face challenges and changes, but our love for our seniors has not changed.
I’m looking forward to an exciting new year in 2021. Happy New Year!
Sincerely,
Paulette Putnam
Executive Director
WHERE DO WE STAND?

Though the regulations continue to require the Neal Center to remain closed to the public, we’re still open to provide services. Our food pantry, incontinence supply program,
Meals-On-Wheels program, and nutritional supplements program are all still going
strong and available to you!
Call 704/482-3488 for additional information!

Neal Center Staff and Contact Information

Have a question? A specific need? Not sure what to do?
Neal Center main number: 704/482-3488
Paulette Putnam, Executive Director

Daniel Dedmon, Program Director

Teresia Ladd, Administrative Assistant

Heather Ledbetter, Nutrition Coordinator

Mary Hamrick, Secretary

Linda Geter, Housing Director/Rental Coor.

Charles Walls, Bookkeeper

Stephanie Baxter, Housekeeping
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Your Social Register

9 Positive Comebacks to Deal With Negative People
Negative people need drama like oxygen. Stay positive. It will take their breath away. – MJ Korvan
How do you currently deal with negative people? There is no right or wrong answer to this question. Instead, it’s intended to get us thinking about our reactive tendencies.
The truth is that negative people are difficult to handle. For some reason, such individuals have a default
mentality that is primed to leave a negative energy or influence wherever they go. Beyond the initial anger
that we experience when encountering such people, we’ll often feel a sense of unfairness – why do I need
to be “stuck” in this kind of environment?
It’s not only okay to have initial feelings of anger towards a negative person – it’s natural. However, it is unhealthy when we allow these feelings to dictate our response during and after encounters with negative
people. It is important to not allow someone to negatively influence us longer than necessary.
It is also important, no matter how difficult, to have a sense of compassion for such people. After all, we often don’t know what that person has been through. Some people who’ve experienced difficult circumstances have turned them into positives – but not all have. While it’s true that not every negative person has
been plagued by adversity, many of them have.
We can all agree that it’s counterproductive to react harshly to negative people. We simply get caught up in
a cycle of negativity and end up contributing to such an environment.
So, the question becomes: How do you positively deal with negative people?
It turns out that it’s not too difficult, if we’re willing to check our emotions and think things through. Responding to someone negative doesn’t require that we engage with them – in fact, it is sometimes necessary to
disengage without creating undue conflict.

HERE ARE 9 POSITIVE COMEBACKS TO DEAL WITH NEGATIVE PEOPLE:
1. “I HOPE YOU FEEL BETTER SOON.”
This response actually catches negative people off-guard. Why? Because they’re probably used to people
brushing them off or sneering at their behavior. Showing true, empathetic concern is sometimes enough to
grab someone’s attention and change their perspective. They may walk away, silently (or verbally!) thanking you for showing care.
2. “IS THERE SOMETHING THE MATTER?”
This one’s kind of tricky, because it’s possible that the person will drag you into a counterproductive conversation. If this happens, politely verbalize your refusal to engage in such conversation and simply walk away.
However, it’s also possible that the negative person is carrying around a burden and needs an attentive ear.
Think about this: we’ve all been this negative person at some point. It’s likely that someone stopping to ask
us this question may have helped us somewhere along the way.
3. “DON’T ALLOW YOURSELF TO DWELL TOO MUCH.”
If we’re privy to someone’s situation, we may be in a good position to pass along this little tidbit. One of two
things will happen: (1) they’ll blow off the suggestion, or (2) they’ll catch themselves dwelling and change
course. Either way, we’ve given them something to think about. Saying this with a smile improves the likelihood of a positive response.
4. “YOU’RE LOVED AND CARED FOR.”
Over the top a bit? Well, not really. How many times have we been in a situation when we think we’re all
alone to fend for ourselves? Exactly. Saying this simple phrase has a way of reminding us or someone else
that they’re not alone in their struggles – no matter what they may be.
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5. “YOU CAN’T AND WON’T AFFECT MY MINDSET.”

Sometimes it’s necessary for us to put our foot down. When someone negative is infringing upon our right
to have a positive outlook, we’re within our rights to set the record straight. Stand up for yourself, be strong
and don’t allow someone to take your right to live a positive life for granted.
6. “IF YOU COULD, WOULD YOU SPREAD YOUR FEELINGS AROUND?”
This is a response that requires our best judgement. Would you say this to some stranger who scornfully
admonishes the waiter? Probably not. Would you say this to a co-worker who is adamant in expressing
their displeasure about the boss? Maybe, maybe not. What this question does is put someone off guard
and make them think, which is sometimes necessary when responding to a negative person.
7. “PEOPLE SEE YOUR NEGATIVITY AND IT BRINGS THEM DOWN.”
Once again, there are times when it’s necessary to be politely direct with a negative person. This statement
is effective only when it’s presented in a constructive manner. An already-negative person will quickly go on
the defensive if they sense an attempt at confrontation – so be polite, smile and be constructive!

8. “THINK OF SOMETHING THAT MAKES YOU HAPPY.”
Corny? Perhaps…but it could work. Again, it is all about how this response is presented. Depending on the
person, it may require some elaboration outside of a general statement such as this. If it’s someone close
and this is said with true empathy, they’re more likely to heed such advice.
9. “SMILING HAS A WAY OF CHANGING OUR MOOD!”
Say this to someone who is having a bad time and they will almost assuredly crack a smile. Again, this may
sound corny, but if it’s said under the right conditions this may just help change not only someone’s day, it
may just help change their life. Smiling is an aphrodisiac to the blues, even if it’s somewhat forced. Getting
into the habit of smiling despite of our circumstances is definitely worthwhile.

YOUR WAKE-UP CALL….

WINTER WEATHER INFORMATION

Winter weather can occur at anytime! In
case of snow, ice, sleet, or freezing rain, call
the Neal Center’s “Winter Line” to see if we
are open, delayed or closed. Call 704/4817398 and the information will be updated as
conditions change.
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Let’s Eat! (from AllRecipes.com)
Slow Cooker Chicken and Dumplings
4 skinless, boneless chicken breast halves
2 tablespoons butter
2 (10.75 ounce) cans condensed cream of chicken soup
1 onion, finely diced
2 (10 ounce) packages refrigerated biscuit dough, torn into pieces
Place the chicken, butter, soup, and onion in a slow cooker, and fill with enough water to cover. Cover, and
cook for 5 to 6 hours on High. About 30 minutes before serving, place the torn biscuit dough in the slow
cooker. Cook until the dough is no longer raw in the center.
Preparation time: 10 minutes
Cooking time: 6 hours
Servings: 8

LAFF-A-LITTLE
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In good health
BEATING THE POST-HOLIDAY BLUES
Now that the holidays are behind us, you may be experiencing mixed feelings. While
some are happily resettling into “normal” life, you may be feeling some post activity depression that so many descend into. With the intense level of holiday activity behind you,
instead of feeling at peace, the emotional result is not delight….. but depression. Why get
blue after such a time? It may make more sense to you when you consider how your
brain uses mood as the entry into a network of other similar thoughts and moods. Our
brains store memories in neural networks—connections of related events or categories of
information. One of the most powerful triggers to open a network of memory is emotion
(i.e., “How do you feel?”).
A specific emotion opens the network that holds memories of other times when you felt
that same feeling. You do not have to get trapped in a network, though. You can deliberately walk down memory lane, or you may just feel the emotions flow through you, as
many of us do when listening to music. You can also walk out of the network by choice.
In the case of the “post-holiday blues” network, knowing what the mood is about makes
it much easier to escape.
Although it may feel like depression, it is more likely this mood is one of loss. Most people have high levels of activity in the stretch from Thanksgiving through New Year’s. The
high point could be the four-day Thanksgiving weekend or the New Year’s Eve party you
anticipate all year. Often, the activity has intense moments of fun, delight, or joy, even if
the entire experience was not so great. But even if your holidays were more stressful excitement than fun, you most likely had a lot of activity—the preparations, the socializing,
the travel, the family visits: four or five weeks with lots to do.
Then suddenly the excitement ends, you lose the activities filling your time and involvement with other people. The highly anticipated moments are done. (So are the dreaded
moments, for that matter.) So, now what? The need to return back to a normal life
schedule is staring you in the face. Feeling loss as holidays end can open the memory
network of other losses: other times when you felt alone or bereft, sad without company,
or deflated over something you hoped for that didn't happen.
For many people who suffer from depression, the stretch of time over the holidays offers
enough diversion to help them ignore depressed feelings for a while. Then, the holidays
are over, and the feeling of depression is felt even more intensely. One of the first steps
in beating the post-holiday blues is realizing that this mood of loss is really an adjustment to less stimulation. What you have “lost” is the high level of activity you have become accustomed to. Even if you haven't been depressed, you may experience this sudden letdown. Have you ever felt odd and at loose ends after you finish a project at work?
Maybe you have been surprisingly depressed at the end of the semester at school when
you thought you would be so glad the work was over. Maybe you have felt empty at the
end of a vacation, even if you were glad to be home.
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1. Talk to somebody verbally, not by texting. Think about someone that you enjoy being around, talking to, or care about, and call that person on the phone. Rather than complaining about your mood, ask them about the best part of their holiday or the most fun
moment that they had. If you feel that someone won't bother to answer their phone, you
could send a text message saying, “Please pick up. I want to chat with you for a few
minutes.”
2. Get out of the house. Cut the atmosphere that comes from being in the rooms that
are bereft of activity or company or tantalizing aromas by getting out of your home. Even
on a gray day, letting yourself have some time outside raises your energy. You can even
combine this with the possibility of interacting with someone by meeting the mail carrier
at the mailbox or going through the cashier line instead of self-checkout at the store. Even
just parking your car far away from store entrances, so you have to walk several yards,
could interrupt the blues mood.
3. (Re)read greeting cards. Greeting cards are a tradition on the way out of fashion, but
if you got any, especially the “boring” kind with yearly newsletters, read them. Doing so
will help you get into somebody else's memory bank for a while, instead of ruminating in
your depression. Don't have greeting cards? Look at old letters or e-mails from friends
and family from years past! It could be fun to reread about someone's vacation to Peru or
about the birth of a niece or nephew back-in-the-day.
4. Get some exercise. If you're feeling the blues, it's likely that you will feel like sitting
and staring into space or turning on a show to binge-watch. Before you give in to that, go
for a run or use your body vigorously. You will be pleasantly surprised at the mood shift.
5. Look forward, not backward. Contemplate one thing you would love to happen this
year. Not a giant “life goal”—this could be daunting, with your exhausted brain already
feeling blue. But think about one thing you would like to happen in 2021 and then make
a plan to bring it into being.
6. Start cooking. Try cooking something that doesn't remind you of a holiday food, so
you get a new aroma in the house. Better yet, try to cook something from scratch, as it is
creative and active—two ways to stimulate different thinking.
7. Slide-out of the holidays. If you're going to watch TV or do another activity, pick
something that is nothing remotely holiday-like so that you won't inadvertently go down
the network of what you just lost.
Taking charge of your mood is the fastest way to close the door on that negative network
of loss and get out of the post-holiday blues. May you have a truly happy new year!
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WHEN YOU NEED A HELPING HAND….
During these difficult times, we sometimes need a little help. That help can
come in the form of encouragement, peace of mind, and reassurance.
**Ask (1-800-939-5911)
When it comes to mental health, don't wait. If you're having a mental health
crisis, call us.
Hope4NC (1-855-587-3463)
Mental health and resilience supports for anyone that needs help in N.C.
Hope4Healers (1-919-226-2002)
Mental health and resilience supports for health care workers and their families.

Getting to Know the Center

What is the Service Department at the Neal Center?

The Service Department has a mission to serve seniors in the community to the best of
their ability. The Neal Center does this by providing a variety of services, most of which
are free to the participants, which include: the Food Pantry, Ladies’ Support, Daytime
Friends, Information & Referral, Meals-On-Wheels/Congregate Sites, SHIIP Counseling,
Nutritional Supplement Program, Incontinence Supplies Program, and Telephone Reassurance Program.
Who qualifies?: Most services require participants to be at least 55-60 years of age; the
applicant must live in Cleveland County; the participant must have a need for the service.
How do you apply for these services?: All applicants must complete a Direct Assistance
Screening form, which includes: The name and address of the applicant, their phone number, the last four digits of their Social Security number, a copy of their driver’s license or a
picture ID, and their Medicare card.
What are some other areas to volunteer?: The Service Department is always looking for
volunteers in becoming a SHIIP counselor, becoming a driver for home delivered meals,
help packing out food for Lunch Box Ministries, and being a volunteer caller for Telephone
Reassurance. We also appreciate food donations and monetary donations, also.
The Neal Center’s Service Department is maintained by Heather Ledbetter. Heather has been with the
Neal Center eight years and earned her MA Degree in Human Services. When she’s not working, she enjoys the company of her dogs and cats, as well as her husband. You can contact Heather to obtain further information by calling 704/482-3488.
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Who Remembers?.....

The GAF View-Master
Remembered by many as a cherished childhood toy, the View-Master has a long and
fascinating history. The View-Master viewer and View-Master slides were actually
based on the earlier stereoscopic viewer, which dates all the way back to the 1800s.
Created by Sir Charles Wheatstone in 1838, even before the advent of practical photography, the early stereoscopic
viewer used mirrors and drawings to create a perception of depth when looking at images through it. From there, the
less cumbersome hand-held Brewster stereoscope was created and introduced at the Great Exhibition of 1851 in London. These old-fashioned stereoscopes consisted of two lenses, one for each eye, through which two side-by-side
photos or images mounted on cardstock would be viewed.
Stereoscopic viewers have come a long way since those days. Although they are still evolving today, the basic technique behind viewers remains essentially the same. By presenting two images to be viewed simultaneously but separately by the right and left eyes, they create an illusion of depth as the images are combined by the brain.
The original View-Master viewer came about through the partnership of two men, William Gruber, an inventor, and
Harold Graves, the president of Sawyer's postcard company. Gruber built a 3D camera setup which used two cameras
simultaneously representing each eye. The cardstock photos of the old stereoscopic viewers were replaced with ViewMaster slides, which consisted of rotating paper disks containing seven image pairs. The 3D View-Master premiered at
the World's Fair in New York City in 1939.
It began as an educational tool for adults and was even used as a training tool by the U.S. Military during World War II.
Early reels depicted tourist attractions such as the Grand Canyon. David Bassett, an anatomy professor, worked with
Gruber for seventeen years to create the 25-volume "Stereoscopic Atlas of Human Anatomy" (1962).
Eventually, though, the 3D View-Master became best known as a highly sought-after children's toy. 1951, however,
View-Master acquired its main competitor, film-strip production company Tru-Vue, and with it the stereo licensing
rights to all the Walt Disney characters. Graves and Gruber hit the jackpot. View-Master began offering threedimensional images of the brand new Disneyland amusement park and stills from Disney movies and television programs. Once sales exploded, View-Master offered slide reels of virtually every major kids’ show and motion picture. A
number of different manufacturers have produced View-Master, including Tyco Toys and Fisher-Price. Over the years,
viewers have gone through many models, some incorporating new features such as sound, light projection, and even
virtual reality. The View-Master has become a cultural icon in its own right and was inducted into the National Toy
Hall of Fame in 1999.

Rich Dubnow, one of the lead photographers at View-Master from 1978 to 1997, traveled the world and photographed diverse subjects ranging from Pope John Paul II to the Muppets during his tenure. When Dubnow left ViewMaster in 1997, he founded a new company, Image3D, to create personalized 3D viewers and reels for businesses.
Image3D expanded into the general consumer market in 2012 and has launched a website where customers create
their own personalized reels, a program now known as RetroViewer.
By incorporating digital photography, Dubnow has completely revolutionized the stereoscopic reel, bringing it into the
twenty-first century. He has transformed the View-Master slides into a reel made out of one solid piece of film. Most
importantly he has brought back childhood memories and is bringing smiles to a new generation. In Dubnow's words,
"you can't pick up a viewer without having a great smile."
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Nostalgic Shopping ….in 1961
1 lb. Mazola Margarine…..39 cents

Cost of a new home…...$17,200.00

Bananas…...3 lbs./25 cents

A first-class stamp…..4 cents

Eight O’Clock Coffee….1 lb./59 cents

Regular gasoline…... Gal./31 cents

Lemon Pie…..8 inch/39 cents

7-piece Golf Set…....$7.99

Grapefruit...8 lb. bag/39 cents

8mm Movie Camera…..$29.99

Ground Beef...3 lbs./$1.39 cents

Movie Ticket…..$1

Saltine Crackers…..1 lb. box/19 cents

Electric Blanket….$9.94

The Handicrafter

Project: “ Simmering Potpourri”
Simmering potpourri is a simple and wonderful way to make your home
smell wonderful and warm during the winter.
Materials:
 About a quart of water
 Orange peels
 Star anise
 Allspice
 Cranberries
 Bay leaves
 Cinnamon
 Cloves
And anything else you think will smell wonderful!
Bring water to simmer in a large pot. Then you can slowly add the herbs to
the pot and continue with the same heat. Keep an eye on the pot throughout
the day and add a cup of water when needed. And that’s it! Enjoy!
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WARMING UP THE VINTAGE TV
The show: “PASSWORD”
The network: CBS
Broadcast history: October 2, 1961September 15, 1967 (daytime)
January 2, 1962-September 9, 1965 and
December 25, 1966- May 22, 1967 (nighttime)
Host: Allen Ludden
Format: Black & White/Color 30 Minutes
Number of episodes: 1,555
Where to watch: YouTube, GSN, Buzzr, DVD
Among the first celebrity/contestant based games, “Password” was a game show, created by Bob Stewart
for Goodson-Todman Productions. The host was Allen Ludden, who had previously been well known as the
host of the “G.E. College Bowl.” In the game, two teams, each composed of a celebrity player and a contestant, attempt to convey mystery words to each other using only single-word clues, in order to win cash prizes.
The word to be conveyed (the "password") was given to one player on each team, and was shown onscreen
to viewers as well as spoken softly on the audio track. Game play alternated between the two teams. On
each team, the player who was given the password gave a one-word clue from which their partner attempted to guess the password. If the partner failed to guess the password within the allotted five-second time limit,
or if an illegal clue was given (two or more words, a hyphenated word, "coined" words, or any part or form of
the password), play passed to the opposing team. If the password was revealed by the clue giver, it was
thrown out.
The game continued until one of the players guessed the password correctly, any form of the password was
given as a clue, or until ten clues had been given. Scoring was based on the number of clues given when the
password was guessed, e.g. ten points were awarded for guessing the password on the first clue, nine points
on the second clue, eight points on the third clue, etc., down to one point on the tenth and final clue.
On the daytime edition, the first team to reach 25 points won that contestant $100. On the nighttime edition,
the winner won $250. The winning team earned a chance to win up to an additional $250 by playing the
"Lightning Round", in which the civilian contestant on the prevailing team tried to guess five passwords within
60 seconds from clues given by his/her celebrity partner. $50 was awarded for each correctly guessed password. The “Lightning Round” was among the first bonus rounds on a television game show. On each episode,
Ludden would caution the players about unacceptable clues by stating, "When you hear this sound (a buzzer
would sound) it means your clue has not been accepted by our authority, (name of word authority)." Word
authorities included New York University professor David H. Greene and World Book Encyclopedia Dictionary
editor Dr. Reason A. Goodwin (that dictionary being still a work-in-progress at the time of the show's first airing,
first appearing in print form in 1963).
The Milton Bradley Company introduced the first home version of “Password” in 1962 and subsequently released 24 editions of the game until 1986. Owing to common superstition, these releases were numbered 1–12
and 14–25, skipping 13. It was tied with “Concentration” as the most prolific of Milton Bradley's home versions
of popular game shows.
In December 2008, BCI Entertainment Company LLC (under license from FremantleMedia Enterprises) released
a DVD box set "The Best of Password, starring Allen Ludden: The CBS Years - 1962–1967". The set predominately
features the nighttime show, with most of the final disc containing daytime episodes from 1967; notably, despite their existence, neither the nighttime nor daytime finales are present. This 3-disc set contains 30 episodes
of Password (1961 daytime episodes and 1962-1967 primetime episodes), uncut and un-edited, and also digitally transferred, re-mastered and restored from the original B&W kinescopes and original 2-inch color videotapes.
TV Guide ranked it #8 in its list of the 60 greatest game shows ever.
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