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NORWALK’S 
SPECIALIST 
IN BRACES 
AND 
INVISALIGN

2251 Sunset Drive, Norwalk   515.715.0153
waukeeorthodontics.com 

The perfect smile is 
at your fingertips

We accept most major insurances and also offer affordable financing options.

Dr. Michael Johnson  
Board Certified Orthodontist

Free  
Consultation

State-of- 
the-Art  

Technology

We Treat 
Adults  
& Kids

Join 4,000+ other successfully treated patients! 
As an Orthodontic Specialist office we have 
advanced training that allows us to provide 

advanced care for our patients. 
We are the experts in Braces and Invisalign!

Choose an Orthodontist for your care!Choose an Orthodontist for your care!
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1016 Main St., Norwalk
Located inside of Haskin Chiropractic Clinic

515-850-7848   living-vivid.com/life-spa

BOOK YOUR 
APPOINTMENT!

-

Jen Penisten ARNP, Owner

Also offering

and

Look & FeelLook & Feel
Your Best!Your Best!

t Botox
t Fillers
t IV Infusions
t Morpheus 8

t IPL 
t Body Contouring
t Facials
t Microneedling

t  Laser Hair 
Removal

t Sculptra

Exceptional Self-CARE Experiences
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A comprehensive resource designed for you!
Welcome to the Norwalk Source. This annual 
guide for Norwalk residents is styled by 
the publishers of Norwalk Living magazine 
and paid for by the local businesses that 
advertise in these pages. It’s designed for 
easy readability and offers quick answers to 
common questions. Keep this community 
resource handy all year long; you’ll be glad 
you did. 
	 In the pages that follow, you will find 
answers to day-to-day questions that come 
up in the community, but this is more than 
a standard directory. The Norwalk Source 
offers information about your city council and 
school board representatives, listing of area 
churches and information about local events 
planned for the upcoming year.
	 Please remember to patronize the local 
businesses and advertisers that helped make 
this effort possible. They know you have 

many options on how to spend your hard-
earned dollars, and your loyalty is appreciated. 
We are a small business, too, and we value the 
long-standing relationships we have built. 
	 If you would like additional copies, 
contact our distribution manager, Mike 
Chiston, at 515-953-4822 ext. 304 or email 
mike@dmcityview.com. 
	 Of course, things change a lot within 
a year, so be sure to contact the individual 
groups listed here for updates. If you notice 
any errors or omissions, or if you have 
ideas on something new you’d like to see, 
please contact our editor, Tammy Pearson, 
at 515-953-4822, ext. 302 or tammy@
iowalivingmagazines.com.
	 And don’t forget to keep this guide where 
you can easily find it and refer to it often. 
Norwalk has a lot to offer, so get out and 
enjoy it! n

Visit Your Local 
Chamber
515-981-0619

•  Monthly Networking 
Opportunities

• Community Events

• Member Education

• Student Scholarships

• Ribbon Cuttings

• SEO Online Directory

• Legislative Voice

• Job Listings

business community

Connect to a

vibrant
Complete range 
of amenities with 
the goal of helping 
residents stay 
active and vibrant.
•  Meals, 

housekeeping & 
laundry service

•  Whirlpool & library
• Private dining area 

ASSISTED ASSISTED 
LIVINGLIVING

815 W High Rd, Norwalk 
515-974-9675

We Welcome You!

Delivering care to Norwalk for over 40 years.
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EMERGENCY....................................................................................................911
City Hall, 705 North Ave.................................................................................515-981-0228
Community Development, 705 North Ave...................................................515-981-9530
Economic Development, 705 North Ave. ....................................................515-314-5862
Public Works, 2626 North Ave.  .....................................................................515-981-9527
     After Hours..................................................................................................515-222-3321
Parks & Recreation, 2011 E. 18th St. (to open May 1, 2024)........................515-981-9206
Library, 1051 North Ave..................................................................................515-981-0217
Police, 1100 Chatham Ave................................................515-222-3321 (non-emergency)
Fire/Emergency Services, 1100 Chatham Ave................515-222-3321 (non-emergency)

NUMBERS TO KNOW

To stay informed with the City of Norwalk, visit...

norwalk.iowa.gov

Norwalk Iowa, City Hall

@NorwalkCH

@norwalkiacityhall

Norwalk Chamber Nexus app

Monthly Norwalk Living magazine and North Warren Town and County newspaper

UTILITY/SERVICES
Metro Waste Authority (Recycling, garbage and yard waste)....................515-244-0021
Utility Billing/Water Department, 705 North Ave........................................515-981-0228
MidAmerican Energy  (electric and gas)  ................................................... (888) 427-5632
MidAmerican Energy  (report power outage)  ........................................... (888) 427-5632
CenturyLink.................................................................................................... (855) 464-8290
Mediacom.....................................................................................................  (800) 790-8187
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Norwalk continues to see significant growth 
and development, and with that comes the 
need for ongoing infrastructure improvements. 
The city continues to work diligently to address 
these needs while maintaining the character 
that makes Norwalk special. Street repairs, 
utility upgrades, and other essential projects are 
underway to ensure our city remains safe and 
accessible for all.
 	 Ensuring the safety of our residents is 
a top priority. Our dedicated police and 
fire departments work tirelessly to keep our 
community secure. If you have any concerns 
or suggestions related to public safety, please 
don’t hesitate to reach out. Your cooperation 
and vigilance contribute significantly to our 
collective wellbeing.
 	 Our parks are an integral part of our community, providing spaces for relaxation, recreation 
and connection. The city is committed to enhancing our parks and recreational facilities to 
better serve our residents. The new City State Bank Norwalk Fieldhouse is anticipated to be 
open by May 1, 2024.
 	 The city’s administrative staff plays a crucial role in the day-to-day operations of our city, 
from managing public services to facilitating community programs. If you have any questions or 
need assistance, please feel free to reach out to our capable administration team, which is here to 
serve you.
 	 Our Community Development Department is actively working on projects aimed at 
enhancing the overall quality of life in Norwalk. From urban planning and affordable housing 
initiatives to comprehensive planning, the Community Development Department is focused on 
creating a sustainable and thriving community. 
 	 The Norwalk Economic Development Department is focused on fostering economic growth 
and prosperity within Norwalk. From attracting new businesses to supporting existing ones, it 
plays a pivotal role in shaping the economic landscape of our community. I encourage you to 
connect with them, as they are eager to collaborate with businesses and residents alike to ensure 
Norwalk thrives economically. 
 	 Thank you for being an essential part of Norwalk. Your commitment to our community is 
what makes it a great place to call home. If you have any concerns, suggestions, 
or simply want to connect, my office is always open. Let’s continue working 
together to preserve and improve why people want to live and work in 
Norwalk.
 	 I look forward to another successful year for the City of Norwalk. n

Luke Nelson, Norwalk City Manager

FROM THE CITY 
MANAGER
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MAYOR 
Tom Phillips

mayor@norwalk.iowa.gov

Brian Baker
bbaker@norwalk.iowa.gov

Jaki Livingston
jakil@norwalk.iowa.gov

George Meinecke
gmeinecke@norwalk.iowa.gov

Ed Kuhl
ekuhl@norwalk.iowa.gov

Jason Brown
Jbrown@norwalk.iowa.gov

NORWALK CITY HALL
705 North Ave., Norwalk, IA 50211
Ph: 515-981-0228
F: 515-981-0933
Monday – Friday, 8 a.m. to 4:30 p.m.
City Hall is closed in observance of New 
Year’s Day, Memorial Day, July 4, Labor Day, 
Veterans Day, Thanksgiving Day, the day after 
Thanksgiving, Christmas Eve Day and Christmas 
Day.

CITY COUNCIL meetings are held the first 
and third Thursday of each month at 6 p.m. at 
Norwalk City Hall, 705 North Ave.

CITY MANAGEMENT
LUKE NELSON, City Manager
lnelson@norwalk.iowa.com
515-981-0228 ext. 2254

LINDSEY OFFENBURGER, City Clerk
loffenburger@norwalk.iowa.gov
515-981-0228 ext 2230

LUKE PARRIS, Community Development 
Director 
lparris@norwalk.iowa.gov
515-981-9530

HOLLIE ZAJICEK, Economic Development 
Director 
holliez@norwalk.iowa.gov
515-314-5862

JEAN KELLY, Finance Director 
jkelly@norwalk.iowa.gov
515-981-0228 ext 2253

ROBIN LEAPER, Parks & Recreation Director
rleaper@norwalk.iowa.gov
515-981-9206 ext 2651

WAYNE SCHWARTZ, Public Works Director
wschwartz@norwalk.iowa.gov
515-981-0228 ext 2402

JEAN STRABLE, Library Director 
jstrable@norwalk.iowa.gov
515-981-0217 ext 2323

JENNIFER PORTER, Fire Chief
jporter@norwalk.iowa.gov
515-981-4316 ext 2703

GREG STAPLES, Chief of Police
gstaples@norwalk.iowa.gov
515-222-3321

CITY GOVERNMENT
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Q: What is included in my monthly utility bill?
A: All or some of the services included in your bill are water, sewer, storm water, 
trash and recycling. Water meter readings are taken each month on the first 
business day, and bills are mailed around the 15th of each month. If no request 
for a financial arrangement has been received and no payment has been received, 
water is shut off on the 25th of each month.
 
Q: Can I pay my utility bill online?
A: Yes. Customers can sign up for Xpress Bill Pay at www.xpressbillpay.
com/#/?org=norwalk10505 to make payments online or set up automatic 
payments. Customers can also download the Xpress Bill Pay app to their phone.

CITY FAQS NORWALK CITY HALL
705 North Ave. • 515-981-0228
Monday – Friday, 8 a.m. to 4:30 p.m.
www.norwalk.iowa.gov

We have rental space 
for what you need!

Birthday Parties • Graduations 
Tutors • Music Lessons 
Zumba • Cheer • Dance

800 Colonial Circle Ste 123, Norwalk • 515-285-5322

515 Sunset Drive, Norwalk • 515-243-2802

PRE-K TO 3RD GRADE LOCATION

BIRTH - PRE-K LOCATION

Check out our facility!

Hands on Learning
Creative Curriculum
Parent Involvement

Investing our Teachers
Outdoor Exploration

JOIN JOIN 
OUR OUR 

TEAM!TEAM!



THE NORWALK SOURCE 2024   11

Q: When is garbage picked up?
A: Garbage is picked up on Tuesday at homes west of Highway 28/Sunset Drive 
and on Wednesdays for homes east of Highway 28/Sunset Drive. Large items 
and extra trash are collected on garbage day from the curb with the appropriate 
stickers. Schedule appliance pick up with the hauler and apply appropriate 
stickers. To start/stop service, call Norwalk City Hall, 515-981-0228. For 
information about carts or missed pickup, call Metro Waste Authority at 
515-244-0021. Residents can also take garbage to Metro Park East Landfill.  
Spring cleanup is May 13, 2024.

 Q: Is recycling picked up curbside? 
A: Yes. Metro Waste Authority manages Curb It!, the curbside recycling program. 
For information about collection, call 515-244-7336. Collection day is Tuesday 
for homes west of Highway 28/Sunset Drive and Wednesday for homes east of 
Highway 28/Sunset Drive.
 
Q: Is yard waste picked up?
A: It can be. Metro Waste Authority manages Compost It!, the curbside yard 
waste collection program. The regular collection season for 2024 is April 2 to 
Nov. 27. A limited winter collection will be scheduled in early January 2025. 
Yard waste is collected on your normal garbage day. For information about 
collection or to start service, call 515-244-0021. 
 

PROVIDING YOUR PET WITH 
VALUABLE ++ QUALITY CARE FOR LIFE

preventative care + surgery + acupuncture
laser therapy + 3D imaging + advanced dentistry

TWO LOCATIONS!
1326 Sunset Dr, Norwalk  515-981-0317

1215 Prospect Ave, West Des Moines  515-224-9747

Dr. Jennifer Mathis, DVM

Dr. Lacy Schmidt, DVM

Dr. Ryan Southard, DVM

Dr. Elizabeth Schilling, DVM

neighbors

UnityPoint Clinic Family Medicine – Norwalk
801 Colonial Circle, Norwalk, IA 50211 
515-285-3200

unitypoint.org

UnityPoint Clinic is here to 
keep you being you. Our 
family of services makes it 
easy for your family to get 
the care you need, close 
to home. 

in health
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Q: What requirements are there to use the Dog Park?
A: Dogs must be licensed, and you must have a dog park pass to use the Dog 
Park. Go online to https://city-of-norwalk.mybarkpass.com to complete an 
application. All applications require proof of vaccination. The licensing renewal 
period begins Dec. 1 and runs through March 31. Licenses expire Jan. 1.
 
Q: Is open burning allowed?
A: Open burning of garbage is not allowed. Recreational fires are allowed in 
certain circumstances. When allowed, they first must be used for cooking, heating, 
recreation or ceremonies and must be contained in a fire ring or commercial 
device meant for containing a recreational fire. The City Code may be viewed 
at https://codelibrary.amlegal.com/codes/norwalkia/latest/norwalk_ia/0-0-0-1. 
 
Q: What are the rules about street parking in case of snow?
A: When the city issues a snow emergency, parking is not allowed on public 
streets, alleys or city-owned off-street parking areas. Property owners must clear 
sidewalks of snow and ice within 24 hours of it accumulating or the city may do so 
and assess the costs.

CITY FAQS

All Warren County Residents and Military 
Professionals receive discounted pricing.
CALL TODAY FOR DETAILS.

TripleAHomeServices.com
4604 20th Avenue, Norwalk

515-868-2779

Ductless Heat Pump Systems

New Construction & Commercial Service 

Residential Maintenance and Installation

Residential Service and Repair

Sales • Service • Maintenance

SCAN ME FOR 
MORE INFO!

Proudly 

Serving Warren 

County Resident’s 

Heating and 

Cooling  for more 

than 36 years!
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Q: What does the city consider a nuisance?
A: According to Norwalk City Code, a vehicle must be parked on a hard 
surface and cannot be parked in a person’s yard. The maximum allowed grass 
height is 8 inches. Excessive garbage, debris and other waste is not allowed. 
Dead or diseased trees must be removed. If you want to report a nuisance, 
complete the online nuisance report at https://www.norwalk.iowa.gov/citizen_
request_center/nuisances.php. If you have questions or comments about the 
nuisance code, call 515-981-9530. If you have an immediate health or life safety 
concern, contact City Hall directly by calling 515-981-0228 or by dialing 911. n

Ricardo J. Alverio, CPA

1017 MAIN STREET, STE. 2

CALL TODAY! (515) 981-5222

ACCOUNTING ACCOUNTING &&
TAX SOLUTIONSTAX SOLUTIONS

Se Habla 
Español

• INDIVIDUAL• INDIVIDUAL
• SMALL BUSINESS• SMALL BUSINESS
• CORPORATE TAX RETURNS • CORPORATE TAX RETURNS 
• PAYROLL SERVICES • PAYROLL SERVICES 
• SMALL BUSINESS COUNSELING• SMALL BUSINESS COUNSELING
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The Economic Development Department 
handles a variety of business initiatives and 
development aspects for the city of Norwalk, 
such as new company recruitment, business 
expansion assistance, project management, 
and development agreements, incentive 
programs, property locating/site selection 
and infrastructure assistance, statistics and 
demographics, grant writing and financial 
programming, research, communications/
public relations and marketing, community 
enhancement programs, and foreign relations.
	 Since the Department was established 
in 2017, the city’s commercial tax base has 
increased by 101.8%, adding $46 million to 
the tax base, and the industrial tax base has 
grown by 909%, adding an extra $43 million 
in taxable value. In this same timeframe, more 
than 100 new businesses have opened, resulting 
in more than 1,500 full-time jobs in the 
community. Norwalk also has the first certified 
site in Iowa to reach capacity, with Windsor 

Windows and Michael Foods adding more than 
300,000 square feet of new light-industrial 
space. We are also working on a second 
certified site in the same area of approximately 
142 acres.
	 Economic Development established 
Norwalk’s first official international 
designation with the Sister-City partnership 
in Vushtrri, Kosovo, and manages the state-
to-nation program. The department also 
administers the Commercial Improvement 
Grant program, High-Quality Jobs Grant, 
veterans programs, Tax Increment Finance 
program, and the First-in Commercial 
Development Incentive program.
	 For more information about available 
sites, developments, incentives, and business 
or community programs, visit the Economic 
Development page at Norwalk.Iowa.Gov/
EconDev or email the Economic Development 
Director at HollieZ@Norwalk.Iowa.Gov. n

ECONOMIC DEVELOPMENT

Find our weekly ad, promotions, recipes and more at www.Fareway.com
Online Ordering and Curbside Pick Up Available.

ALWAYS FRESH. ALWAYS AFFORDABLE. ALWAYS EXCELLENT SERVICE.

SERVING NORWALK WITH OVER 100 YEARS 
OF GROCERY AND MEAT EXPERIENCE!

TODD 
HYNES

ASST. GROCERY 
MANAGER

39 Years 
of Service

CRAIG 
CHOATE

GROCERY 
MANAGER

29 Years 
of Service

JOE 
DUFFY

ASST. GROCERY 
MANAGER

13 Years 
of Service

MIKE 
CHAPMAN

ASST. MARKET 
MANAGER

17 Years 
of Service

TODD 
HANSON

MARKET  
MANAGER

32 Years 
of Service

CODY 
SHORT

ASST. GROCERY 
MANAGER

17 Years 
of Service

2200 SUNSET DRIVE, NORWALK
515-981-4420
MON - SAT OPEN 7AM to 9PM  •  CLOSED SUNDAYS
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ENJOY THE SAVINGS!

FREE
NEW CLIENT WELLNESS EXAM

1326 Sunset Drive, Norwalk
515-981-0317

www.fampetvet.com

PROVIDING YOUR PET WITH VALUABLE
++ QUALITY CARE FOR LIFE

preventative care + surgery + acupuncture
laser therapy + 3D imaging + advanced dentistry

NEW CLIENTS ONLY.
Not valid with any other coupon. 

Expires March 31, 2025.

$25 OFF  
ANY SERVICE 

WHEN YOU DOWNLOAD WHEN YOU DOWNLOAD OUR NEW VIVID APP!  OUR NEW VIVID APP!  
Search for RepeatMD, download & search for our store!

1016 Main St., Norwalk
Located inside of Haskin Chiropractic Clinic

515-850-7848  www.livin-vivid.com

$10PER 
UNIT

NEW PATIENTS GET

BOTOX

1326 Sunset Drive, Norwalk
515-981-0317

www.fampetvet.com

PROVIDING YOUR PET WITH VALUABLE
++ QUALITY CARE FOR LIFE

preventative care + surgery + acupuncture
laser therapy + 3D imaging + advanced dentistry

$10 OFF
AN EXAM

Existing clients only.
Not valid with any other coupon. 

Expires March 31, 2025.
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ENJOY THE SAVINGS!

804mainbarandgrill.com • 515-981-0272 
804 MAIN STREET IN NORWALK

FREE
KIDS MEAL

WITH PURCHASE OF 
AN ADULT MEAL.

804mainbarandgrill.com • 515-981-0272 
804 MAIN STREET IN NORWALK

1/2 OFF
ONE APPETIZER

WITH PURCHASE OF 
AN ADULT MEAL.
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THE PERFECT LOCATION
The city of Norwalk shares borders with 
neighboring cities of Des Moines and West Des 
Moines while serving as the closest suburban 
community to the Des Moines International 
Airport and Valley Junction. Norwalk features 
beautiful new residential neighborhoods, Lake 
Colchester, world-class schools, and some of 
the best golf courses in Iowa. 
	 Ranked “Safest City in Iowa” several years 
in a row, Norwalk’s median household income 
is the third highest in central Iowa, and it has 
one of the lowest unemployment rates in the 
nation and is one of the fastest-growing cities 
in Iowa. 
	 In addition to the Des Moines Metro’s 
key industries, Norwalk is primed for retail, 
recreation and tourism-based development. 
Multiple commercial and retail developments 
are underway in the city, such as Norwalk 
Central, the Gregg Young Sports Campus, 
and the NorWalk of Fame. With the Highway 

28 corridor running through the middle of 
Norwalk from West Des Moines (63rd Street) 
and the central metro connector Fleur Drive 
extending along Norwalk’s eastern border, 
the remaining commercial sites are incredibly 
valuable. 
	 Some of the metro and national companies 
that recently chose to expand their businesses 
in Norwalk are; SportsPlex USA, Fairfield 
Inn & Suites by Marriott, Hilton Tru Hotel, 
Mullet’s Restaurant, Pin High Golf Simulator 
& Sports Bar, TPH Sports Academy, Luana 
Savings Bank, Mahalo’s Coffee & Donuts, 
Windsor Windows, Mercy Clinics, UnityPoint, 
Jimmy John’s, Michael Foods, 1908 Draught 
House, Arby’s, Jones Family Dental, Johnson 
Orthodontics, Norwalk Ready Mix, RC 
Dermatology, Athletico, Northern Lights 
Pizza, Starbucks, Fareway, Scooters Coffee, 
Christian Brothers Automotive and Kwik Star 
to name a few. n

Dr. Branden Miller

2251 Sunset Drive Unit 4, Norwalk 
515-954-4701 • www.truerootschiro.com

Scan to 
schedule a visit

Pregnancy • Pediatric Care 
Family • Young Adults • Seniors

We use the most gentle and 
reproducible chiropractic 
technique backed by science.

2 0 2 22 0 2 4
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Business/Commercial
The city of Norwalk offers commercial 
building grants for façade and value-added 
facility improvements. Buildings must be 
within Norwalk city limits and be at least 10 
years of age. Grants available are from $1,500 
to $50,000 for qualifying projects — matching 
funds required. 
	 Demolition expenses for dilapidated 
structures can now be included in the 
application for this grant (the project must 
consist of future commercial development on 
a razed site). Funds can also be used to convert 
residential properties in commercial areas into 
commercial facilities.
	 In addition to the Commercial 
Improvement Grant program, the Economic 
Development Department also offers a High-
Quality Jobs Grant to employers who meet 
certain criteria when adding new full-time 
positions and the First-in Incentive program 

for new commercial projects that get built first 
in a larger undeveloped area and require new 
infrastructure. 
	 The city of Norwalk also provides a Five-
Year Graduated Tax Abatement program for 
new commercial structures built in Norwalk. 
Contact the Economic Development office or 
city website for details about these grant and 
incentive programs. 

BUSINESS & COMMUNITY-BASED PROGRAMS

Central Iowa’s Premier 
Roofing Company
 Locally Owned and Operated

ROOFING • SIDING • DECKS • ADDITIONS
REMODELS • & MORE

CALL OUR TEAM TODAY  (515) 689-3700!

think local  •  2023  •  think local  •  2023  •  thin k local  •  2023  •  think local  •  2023  •  think local  • 
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MAGAZINES

RESIDENTS’ CHOICE

AWARD
MADISON COUNTY

IOWA

WINNER!
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Veterans
The Home Base 
Iowa program helps 
veterans move to 
Iowa and find full-time employment.  
The program benefits veterans recently 
separated from the military or returning 
from deployments. Norwalk and 
Warren County are Home Base Iowa 
Communities, which adds to the statewide 
benefits package for veterans who move to 
or work in Norwalk. Many of Norwalk’s 
businesses are committed to hiring veterans 
and regularly post available positions. 
	 The Norwalk Economic Development 
Department also offers a $5,000 grant 
to any veteran or veteran spouse who 
opens or physically expands a business in 
Norwalk. For more information about this 
program, go to www.homebaseiowa.gov/
warren-county-veterans-resources or www.
homebaseiowa.gov/business/city-norwalk or 
contact the Economic Development office.

Foreign Relations
Norwalk is one of the few 
Iowa cities with an official 
international designation. 
Norwalk is a Sister-City with 
Vushtrri, Kosovo, and has a 
close working partnership with 
the Kosovo Consulate in downtown 
Des Moines. The Norwalk Foreign Relations 
Committee was created to engage residents 
with the city’s international initiatives. Norwalk 
and Vushtrri are currently working on projects 
providing opportunities for business and trade, 
development, and governmental and public safety 
programming. In 2023, the president of Kosovo 
and the ambassador to the United States attended 
a delegation event at Norwalk City Hall with 
international news coverage.
	 For more information on Norwalk’s 
international initiatives, contact the Economic 
Development Department or email Hollie 
at HollieZ@norwalk.iowa.gov or Jaki Livingston 
at JakiL@Norwalk.Iowa.Gov. n

804 Main Street, Norwalk • 515-981-0272

think local  •  2023  •  think local  •  2
02

3
  •  think local  •  2023  •  think local  •  2023  •
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Living
MAGAZINES

RESIDENTS’ CHOICE

AWARD
WARREN COUNTY

WINNER!

IOWA 40+ BEERS INCLUDING 
LOCAL CRAFT FAVORITES!

HAPPY HOUR EVERYDAY!  4-7 PM • WELLS, DRAFT & BOMBS
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The Norwalk Community Development Department handles the development 
and building process for the city. The process starts with the long-term planning 
of land uses, infrastructure and other city amenities. Land is then developed 
through the zoning, subdivision and site development of property. Finally, a 
building permit can be submitted for the construction of various structures.
	 Building permits through the city can be sought for many different structures, 
from new commercial buildings and new houses to remodeling projects, sheds 
and pools. Staff in the department also conduct inspections of various permitted 
projects to ensure safety of structures and compliance with city codes. 
	 The various uses of property are handled through the city’s Zoning Ordinance, 
which is administered by the Community Development Department. Questions 
on allowed uses and locations of structures can be directed to the department. The 
department also assists with the requested changes to zoning for property owners.
	 Lastly, the Community Development Department handles all property 
nuisance complaints for the city. Complaints can be called in, emailed, or 
submitted online via the city website. The department staff investigates all 
property nuisance complaints and issues any corrective actions needed.
	 The Community Development Department can help residents work through 
any new projects. For information on development and building within the city, 
call 515-981-9530. n

COMMUNITY DEVELOPMENT

Quality is our number one goal.
SERVING THE NORWALK COMMUNITY FOR MORE THAN 55 YEARS! 

802 Sunset Drive u Norwalk

Complete Engine Specialist
ASE Certified Mechanics

We are a NAPA Auto Care Center

515-981-0649
ALL WORK IS GUARANTEED by a 24 Month/24,000 Mile Warranty on premium 

NAPA parts

• Oil Change and Lube
• Maintenance

• Service and Repair
• Tire Services

• Towing Services
• AC/Heating

• Check Engine 
 Light

Treating our customers Treating our customers 

like family since 1966.like family since 1966.
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PLACES OF WORSHIP

Crossroads Church
2601 Border St., Norwalk
515-287-8580
crossroadschurchnorwalk.com

Eagle Vision Church
9120 S.W. Ninth St., Norwalk
515-288-2852

Fellowship Community Church
225 North Ave., Norwalk
515-981-0699
www.fellowshipnorwalk.org

New Life Lutheran Church
4380 Wakonda Drive, Norwalk
515-285-5965
www.newlifenorwalk.org

Norwalk Christian Church
701 Main St., Norwalk
515-981-0176
www.norwalkcc.org

St. John the Apostle Catholic Church
720 Orchard Hills Drive, Norwalk
515-981-4855
www.stjohnsnorwalk.org

The Walk — Norwalk United 
Methodist Church
1100 Gordon Ave., Norwalk
515-981-4251
thewalknorwalk.com n

The Walk
Norwalk United Methodist Church    

St. John the Apostle Catholic Church

Fellowship Community Church
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PLACES OF WORSHIP
The Walk
Norwalk United Methodist Church    

Reservations
Ballfields, the Aquatic Center, and shelters 
can be reserved. No alcohol is allowed in any 
of Norwalk’s parks. Reservations can be made 
online at https://norwalkparks.activityreg.
com. The website includes a list of amenities 
offered at each park as well as the rates.
 
Billy O. Phillips Park, 
2500 Lexington Drive
Amenities include: playground with rubber 
surface, wheelchair swing, restrooms, open air 
shelter (available for reservation), backstop/
practice ball diamond and picnic tables.
 
Brownie Park, 805 Cherry Parkway
Amenities include: butterfly garden, Iowa’s first 
Magnolia Arboretum, a fairy garden, checkers 
and hopscotch on the trail that leads through 
the park and to the Norwalk Easter Public 
Library where parking is available. There are no 
restrooms at the park but enjoy a walk over to 
the library for facilities and parking.

City Park 907 North Ave.
Amenities include: playground equipment, 
basketball courts, picnic tables, shuffleboard 
courts, restroom facilities, old railroad car and 
open shelter house with picnic tables.

Disc Golf Course, 1915 North Ave.
Par 3 disc golf course is located within 
Windflower Park. It is an 18-hole course with 
18 tee-offs, 9 holes and 1 practice hole.
 
Dog Park, 907 North Ave.
Norwalk’s Dog Park is located inside of City 
Park. The Dog Park has two fenced areas, one 
for small dogs and one for larger dogs. There 
are water fountains available for hydrating 
your dogs as well. Passes for the Dog Park are 
required and can be purchased at City Hall, 
705 North Ave. For cost information related 
to licensing of your dogs or passes to the Dog 
Park, call 515-981-0228.
 
Elizabeth Holland Park, 
1401 Colonial Parkway
Amenities include: two ponds stocked by the 
DNR with bluegill, largemouth bass, and 
channel catfish; 0.86-mile trail with lighting, 
and art sculptures.
 
McDonald’s Woods Park, 
1401 Holly Drive
This park is nestled behind townhomes on 
High Road. It is a quiet, forest-like setting 
with trees. To access the parking lot, use 
Holly Drive south of the park.

ENJOY NORWALK’S PARKS

Billy O. Phillips Park
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Serenity Woods
The city of Norwalk has purchased 177 acres 
of new parkland south of town. It is located 
at the northwest corner of Elkhorn and 
Highway 28. A portion of the North River 
runs through the middle of the park, splitting 
it into two sections.
 	 Serenity Woods is not yet open to the 
public. Norwalk Parks and Recreation is 
working on accessibility to the site along with 
a parking area. After access is established, the 
Parks Department will be excited to announce 
when the public can use the new park area for 
hiking and other outdoor activities. 
 	 While the city is excited to offer this great 
amenity for citizens and visitors, it should be 
noted that accessing the site prior to opening 
would be considered trespassing. 
 	 Serenity Woods is adjacent to the North 
River Greenbelt: Swamp White Oak Tract, 
managed by the Warren County Conservation 
Board.
 

Trails
The city maintains several miles of linear 
multi-use recreational trails. The trails are both 
on and off the street. The most recent addition 
is the Great Western Trail Connection.
 
Warrior Park, 511 Orchard Hills Drive
Amenities include: pre-school playground; 
NFL Play Challenge Course (one of three 
in the Midwest); restroom facilities; open 
air shelter (available for reservation); trail 
connection to Orchard Hill Elementary; pond 
stocked by the DNR with bluegill, largemouth 
bass and channel catfish; small parking lot 
(the city encourages you to walk or ride your 
bike to the park).
 
Windflower Park, 1915 North Ave.
This park includes the Norwalk Aquatic 
Center, playground equipment, a walking 
path, 12-hole disc golf course, a double 
wide basketball court, skateboard park, an 
open shelter house with an enclosed kitchen 

Complete line of petroleum products.  Gasoline, 
Diesel Fuel, Aviation Gas, Bio-Diesel, Kerosene 

and Jet A. Motor Oil and greases

SATISFYING YOUR NEEDS 
WITH SERVICE AND STABILITY

PROUDLY SERVING 
CENTRAL IOWA

FOR OVER 74 YEARS!

110 S. GARFIELD  •  CARLISLE, IA 50047
515-989-3314  •  WWW.JAMESOIL.COM

Regency Care provides 
a wide range of care 
and therapy services:
•  Physical Therapy
• Speech Therapy
• IV Therapy
• Occupational Therapy
• Wound Care
• Hospice Care 
• 5-Star Quality Measures

REGENCY CARE CENTERREGENCY CARE CENTER

SHORT-TERM  SHORT-TERM  
SKILLED &  SKILLED &  
LONG-TERM CARELONG-TERM CARE

815 W High Rd, Norwalk 
515-974-9675

Delivering care to Norwalk for over 40 years.

Scan for more 
information!

We Welcome You!
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(refrigerator, 
microwave, stove, 
kitchen sink) and 
restrooms. Check 
availability and 
reserve a shelter 
online at https://
norwalkparks.
activityreg.com.

Norwalk Aquatic Center, 1112 E. 18th St.
515-981-4002
Open Swim Hours: Monday-Friday: 1-5 p.m. and 6:30-
8:30 p.m.; Saturday and Sunday: 1-5 p.m. and 6-8 p.m. 
Lap Swim is 12-1 p.m. and 5-6 p.m. daily for all ages.

Admission rates
Lap swim: $1
Daily: $4; evenings only: $2
Children age 5 and younger swim for free with paid adult 
admission. Swim lessons are available. Visit www.norwalk.
iowa.gov/departments/parks___recreation/swim_lesson_
information.php for more information. 

To register for Norwalk Parks 
and Recreation programs, visit 
norwalkparks.activityreg.com.
	 Norwalk Parks and 
Recreation’s mission and 
responsibility is to provide 
recreational opportunities 
and safe, fun, aesthetically 
pleasing parks for all residents 
of Norwalk. The department 
offers services and recreational 
programs for all ages, including 
youth, adults and seniors. 
Programs include: adult 
basketball, adult fitness classes, 
baseball/softball, craft club, 
adult cornhole league, e-sports 
for all ages and much more. n

PARKS AND 
RECREATION 
PROGRAMS

Norwalk Aquatic Center

Norwalk • Indianola • Grimes • Ankeny • Elkhart • De Soto

(515) 981-0631

FAMILY OWNED & OPERATED FOR FAMILY OWNED & OPERATED FOR 

OVER 50 YEARS!OVER 50 YEARS!

-  Ready Mix Concrete
- Color Additive
-  Concrete Recycling
- Barricades
- Material Hauling

SCAN FOR MORE 
INFORMATION

• Family Dentistry
• Implants
• Cosmetic Dentistry 
• Invisalign
• TMJ, Botox 
  & Dermal Fillers

think local  •  2023  •  think local  •  2
02

3
  •  think local  •  2023  •  think local  •  2023  •
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www.norwalkfamilydentistry.com

1101 Chatham Ave, Norwalk   (515) 256-9000

Dr. Donna Grant, DDS 
Dr. Maureen Winslow, DDS 

Dr. Elizabeth Fleck, DDS

VOTED #1 
DENTIST 
5 Years in a Row!
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MAY 3
Norwalk Farmers Market opens. 
It is held every Friday through Oct. 11 
from 4-7 p.m. at the Norwalk Christian 
Church, 701 Main St., Norwalk.  

MAY 21
Speed Networking event. 
For more information, see the chamber 
website, www.norwalkchamber.org.
 
JUNE 18
NACC Annual Golf Outing. 
9 a.m. shotgun start at Legacy Golf Club. 
Register at www.norwalkchamber.org, benefiting NACC Scholarship Fund.
 
JULY 4
Celebrate Norwalk Fourth of July. Details are still being finalized, but events will 
include a parade at 10 a.m. sponsored by Norwalk Hometown Pride and fireworks 
at dusk at McAninch Park, sponsored by the Lions Club. For updated information, 
visit the www.norwalkchamber.org or www.norwalkhometownpride.org.

NORWALK EVENTS

getcybersolutions.com
515.989.2788

SERVING BUSINESS AND 
RESIDENTIAL TECHNOLOGY NEEDS

FREE
TECHNOLOGY ASSESSMENT!

We provide affordable products and 
solutions – from managed technology 

services, websites and design, telephone 
systems and service, networking + more
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JULY 24-29
Warren County Fair will have its usual 
food, fun, livestock shows and more. 
The 2024 grandstand entertainment 
includes:
	 • Wednesday, July 24: Grain Truck 
and Chain Races
	 • Thursday, July 25: Sanctus Real in 
concert
	 • Friday, July 26: Shenandoah with 
special guest Confederate Road
    For full schedule, more information 
and tickets, visit www.warrencofair.com/
events.
 
SEPT. 14 
Norwalk Music Fest, 3-10 p.m. at 
City Park. Enjoy live music and much 
more. More details to come. Visit 
norwalkhometownpride.org for 
updates.

OCT. 26
RUNorwalk 5K Run or Walk and 10K 
Run. The event includes chip timing. 
To register or for more information, 
visit www.norwalkchamber.org.

DEC. 1 
Norwalk Annual Tree Lighting. 
Details are yet to be determined. 
For updates, visit the city’s website, 
Norwalk.iowa.gov. n

For a calendar of all city events, visit 
Norwalk.iowa.gov or norwalkchamber.org. 

For text or email alerts, text 
“Norwalk Alerts” to 468311. 

FAMILY OWNED & OPERATED

515-981-4614
1225 SUNSET DR, NORWALK

FINDING THE RIGHT 
INSURANCE IS NOT 

ALWAYS EASY. 

MIKE LANE

With over 
48 years of 
experience Mike 
can help you 
find the coverage 
that will work 
best for you. 

We offer 
a wide 
range of 
choices from 
coverage 
options, 
programs 
to insurance 
providers 
and more.

G E T A 
FREE 
QUOTE:
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NORWALK COMMUNITY SCHOOLS

Greetings and welcome to the Norwalk 
Community School District. We take pride 
in our commitment to our District’s Mission: 
Growing Learners and Leaders. With around 
3,500 students and 500 dedicated staff 
members, our district serves as a thriving 
educational community. As a Leader in Me 
school district, we are dedicated to unlocking 
the full potential of our students through our 
Portrait of a Learner framework.

At the district office, we are proud to be led 
by a team of professionals who are committed 
to providing an exceptional education to 
the students of Norwalk CSD. Our goal 

encompasses a range of responsibilities, 
including the development of school policies, 
the recruitment and retention of exceptional 
employees, fostering strong parent engagement 
and the promotion of great successes within 
our district.  Together, we strive to create an 
environment where every student can flourish 
and reach their full potential.  If you would 
like more information about the Norwalk 
Community School District, please give us a 
call at 515-981-0676. n

Respectfully, 
Shawn W. Holloway
Superintendent of Norwalk Schools

A Note from the Superintendent
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Justin Fletcher, President At-Large 
justin.fletcher@norwalkschools.org 
Term ends November, 2025

Brian Rausch, Vice President At-Large 
brian.rausch@norwalkschools.org 
Term ends November, 2025

Daniel Doerfler, Member At-Large 
dan.doerfler@norwalkschools.org 
Term ends November, 2027

Kate Baldwin, Member At-Large 
kate.baldwin@norwalkschools.org 
Term ends November, 2027

Michelle Kelly, Member At-Large 
michelle.kelly@norwalkschools.org 
Term ends November, 2027

SCHOOL BOARDNorwalk Community School District
380 Wright Road, Norwalk, IA 50211
515-981-0676
www.norwalkschools.org

Norwalk High School (grades 9-12)
1201 North Ave., Norwalk, IA 50211
515-981-4201

Norwalk Middle School (grades 6-8)
200 Cherry St., Norwalk, IA 50211
515-981-0435

Lakewood Elementary School (grades 4-5)
9210 Happy Hollow, Norwalk, IA 50211
515-981-1850

Orchard Hills Elementary School (grades 2-3)
1130 W. North Ave., Norwalk, IA 50211
515-981-1855

Oviatt Elementary School (grades PK-1)
713 School Ave., Norwalk, IA 50211
515-981-1005

UPCOMING MEETINGS
March 25, 2024 • April 15, 2024
April 29, 2024 • May 13, 2024
June 10, 2024 • June 24, 2024

EXPLORE.
For over 30 years, Kevin J. Johnson, 
President of Accurate Development, Inc. 
has been developing ground, building 
homes and commerical buildings in 
the Des Moines area. With an in-house 
management and construction company, 
we are able to create a great working 
relationship with our tenants. 

Scan to explore 
our work.

RESIDENTIAL COMMERCIAL
REAL ESTATE 

SERVICES

9500 University Ave #2112, West Des Moines    515-327-0800
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EASTER PUBLIC LIBRARY

The Norwalk Easter Public Library is 
proud to serve the people of Norwalk and 
surrounding communities. Its mission is 
to create a welcoming environment that 
provides equal access to information, 
materials, and services for all ages.

Programs and services 
The library offers several programs and 
services. Programs and reading challenges 
are offered for all ages. A book club is held 
and books are available for private book 

clubs. Services include notary public, test 
proctoring and scanning, printing and 
faxing. Wi-fi is offered, and the community 
room can be reserved.

Access the online catalog 
Search the collection to find your favorite 
books, audiobooks and movies, as well 
as renew or reserve materials. Download 
eBooks and eAudiobooks via BRIDGES 
digital library, or read your favorite magazine 
in the digital magazine collection. n

EASTER PUBLIC LIBRARY
1051 North Ave., 515-981-0217
Monday – Thursday, 10 a.m. – 8 p.m.
Friday, 10 a.m. – 6 p.m.
Saturday, 10 a.m. – 5 p.m.
Sunday, closed

to pick out a bouquet,  
gift or plan a special event. Stop in today 
Weddings • Anniversary • Birthdays • Holidays 
Get Well • Sympathy • School Dances

Fresh Flowers • Silk Arrangements 
Plants • Gifts & Home Decor

bellflowerfloristandgifts.com

515-410-2397 
2251 Sunset Drive Suite C 
Norwalk, Iowa 50211

Veteran Owned
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340 Wright Road • Ste. E • Norwalk • 515-981-5491

www.KCI-IA.com

Footing Excavation
Trucking
Backhoe
Grading

Site Utilities

You got Stuff?
We can help!

515-981-0044

“Store it the WRIGHT way”
150 W. Wright Road

Norwalk, Iowa 50211
Next to the Norwalk McAninch Sports Complex

www.Wright-Storage.com
Locally owned & operated

Email us 
for more 
information 
today!

s

515-333-6303
340 Wright Rd, Suite S, Norwalk

scan. click. book.
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