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Residents’ Choice. Those two simple words have 
a lot of meaning to those who are recognized and 
those who seek out the people, businesses, places 
and events that are honored. 
 Yes, we have once again compiled the results of 
our local Residents’ Choice poll, the only one of its 
kind. It is truly unique in two significant ways. 
 First, our poll is mailed to every residential 
household in the pages of this magazine with a link 
to an open website. That makes the poll available to 
every single resident. No exclusions.
 Second, our poll has open-ended questions, which means we don’t 
load the ballots with pre-determined answers to try to sway it in a certain 
way. The results are what they are. You will likely agree with some of 
them, and you will disagree with others — kind of like political elections. 
But, in this poll, all who are recognized are winners, and the end result is 
a great positive for all involved. 
 Readers of this publication have proven to seek out the winners 
and spend their time, energy and money with them. The poll results 
have become a customized search engine of sorts, providing valuable 
information on the choices of local residents in a variety of categories that 
are important to them.  
 Those who have been chosen tell me how much of an impact this 
directly has on them, their businesses and their organizations. Being 
recognized for positive contributions is seemingly always great, but when 
it helps create commerce, it is even better — and this Residents’ Choice 
poll is a commerce-creating machine.  
 Other organizations are continuing to try to implement polls like ours, 
but none have the reach and credibility that ours has. You can’t blame 
others for trying to imitate what we do, but you can question how they 
implement their polls and how many people actually vote in them.
 Meanwhile, I thank all of you who took the time to vote in this year’s 
Residents’ Choice poll. Your votes do make an incredible difference. And, 
if you didn’t vote, well, there is always next year.  
 Thanks for reading. n

SHANE GOODMAN 
President and Publisher

Big Green Umbrella Media
shane@dmcityview.com

 515-953-4822, ext. 305
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FEATURE Amber Wilkins, of Wilkins 
Counseling Service, is 
among the Residents’ 
Choice favorites.

Residents of Warren County have again 
weighed in on their favorite businesses, people, 
events and places in the latest Residents’ 
Choice poll. The poll results share residents’ 
top three choices in dozens of categories, many 
of which are extremely competitive with only 
a handful of votes separating the winner from 
the runners up. Consequently, we view them 
all as winners.
 Our poll has captured the favor of 
people who live in the area and who know 
the businesses, people, events and places of 
the area best. Some winners are now going 

on three or more years at the top of their 
categories. Their supporters have proven 
to be a loyal bunch. Others are new to the 
awards list, showing they have made a good 
impression over the last year and are building 
a strong following as well.
 Norwalk residents do not have far to go 
to enjoy many of the winners and runners up. 
Stop in at perennial favorites Winn’s Pizza 
and Steakhouse, voted residents’ favorite 
restaurant, and Wendy’s Ice Cream Shop, 
residents’ favorite place for ice cream. Joining 
the winners this year is Sunset Lounge as 

favorite bar. Other favorites in Norwalk are 
O’Reilly’s Auto Parts, Cappel’s Ace Hardware, 
Crayons 2 Pencils Recreation Center, Wilkins 
Counseling Service and Amore Pets, among 
many others.
 If you are not familiar with any of the 
winners, give those businesses, events and 
places a visit and find out why they are 
residents’ favorites. And if you did not vote 
this year, be sure to next time. It may be your 
vote that makes a difference and lifts one of 
your favorites into the top tier of the Residents’ 
Choice poll.
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Restaurant
* Winn’s Pizza and Steakhouse
Runners Up: Crouse Café; Pete’s Pizza

Restaurant for Breakfast
* Crouse Café
Runners Up: Mishmash Eats & Sweets; Savor 
the Rise

Restaurant for Lunch
* Winn’s Pizza and Steakhouse
Runners Up: Crouse Café; Mishmash Eats & 
Sweets

Restaurant for Dinner
* Winn’s Pizza and Steakhouse
Runners Up: Pete’s Pizza; Z’s Eatery & 
Draught Haus

Restaurant for Dessert
* Wendy’s Ice Cream Shop
Runners Up: Crouse Café; The Outside Scoop

Place for Ice Cream
* Wendy’s Ice Cream Shop
Runners Up: DQ Grill & Chill Restaurant; 
The Outside Scoop

Pizza Establishment
* Pete’s Pizza
Runners Up: Brickhouse Tavern; Winn’s Pizza 
and Steakhouse

Bar
Sunset Lounge
Runners Up: The Hide Out; The Zoo

Coffee Shop
Uncommon Grounds Coffee House
Runners Up: Savor the Rise; Scooter’s Coffee

Brewery/Distillery/Winery
* West Hill Brewing Company
Runners Up: Iowa Distilling Company;
Summerset Winery

Bakery
* Savor the Rise
Runners Up: Hy-Vee; Mishmash Eats & Sweets

Catering Company
* Whip It Good Catering
Runners Up: Hy-Vee; Mishmash Eats & Sweets

Server / Bartender
Heidi Crouse - Crouse Cafe
Runners Up: Danielle Klages at Z’s Eatery and 
Draught Haus; Keagen Reeves at Sports Page 
Bar and Grill

Auto Service
Keller’s Garage
Runners Up: Chumbley’s Auto Care; Downey 
Tire Pros

Auto Body Shop
Details Plus Collision Center
Runners Up: Foust Auto Body; Smith’s 
Collision Center

Car Dealership
* DeYarman Ford Indianola
Runners Up: Gregg Young Chevrolet of 
Norwalk; Smart Auto Sales

Auto Parts Store
* O’Reilly Auto Parts
Runners Up: Carquest Auto Parts - Harvey’s 
Automotive; NAPA Auto Parts

Preschool/Daycare
Purple & Gold Preschool
Runners Up: Crayons 2 Pencils Early Learning 
Center; Lil’ Hands Big Dreams Child
Development and Preschool

School
* Irving Elementary School
Runners Up: Emerson Elementary; Whittier 
Elementary

Park
* Buxton Park
Runners Up: McCord Park; Moats Park

Community Festival or Event
* National Balloon Classic
Runners Up: Norwalk Fourth of July; Warren 
County Fair

Church
* Indianola Community Church
Runners Up: Fellowship Community Church; 
Indianola First Assembly of God

Pastor
* Jon Duey, Indianola Community Church
Runners Up: Brian Williams, Indianola First 
United Methodist Church; Dan Kirby, St. John 
the Apostle Catholic Church

Chamber of Commerce
* Indianola Chamber of Commerce
Runners Up: Carlisle Chamber of Commerce; 
Norwalk Area Chamber of Commerce

Grocery Store
* Fareway Meat & Grocery
Runners Up: Hy-Vee; Walmart

FEATURE

Dan Lestina, Jesse Rocha, Isaiah Hansen and Shane Lear of Cappel’s Ace Hardware, a Residents’ 
Choice favorite.

Warren County residents share their favorites …
(Runners up in alphabetical order. * Denotes a repeat winner.)
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Boutique
* Lula Belle Designs
Runners Up: Adorn Gift and Home; Roots

Retail Store
* Lula Belle Designs
Runners Up: Roots; Theisen’s Home Farm 
Auto

Florist
Hy-Vee Floral
Runners Up: Bellflower Florist & Gifts, LLC; 
Blush and Bloom

Home Improvement Retail Store
* Cappel’s Ace Hardware Norwalk
Runners Up: Circle B Home Center; McCoy 
True Value Hardware

Appliance Store
* Circle B Home Center
Runners Up: Cappel’s Ace Hardware Norwalk; 
Kappelman Appliance

Liquor Store
* Hy-Vee Wine & Spirits
Runners Up: Fareway Meat & Grocery; Spirits 
World Liquor & Tobacco

Nursery or Garden Center
* Busy Bee Garden Center
Runners Up: Bedwell Gardens; Ted Lare 
Design + Build & Garden Center

Place to Purchase a Gift for a Man
* Theisen’s Home Farm Auto of Indianola
Runners Up: Cappel’s Ace Hardware Norwalk; 
Lula Belle Designs

Thrift Store
Many Hands Thrift
Runners Up: Goodwill; The Helping Hand of 
Warren County

Place to Purchase a Gift for a Woman
* Lula Belle Designs
Runners Up: Adorn Gift and Home; Roots

Dad/Child Date Spot
The Corner Sundry
Runners Up: GIBB’S A&W Restaurant; Pizza 
Ranch

Mom/Child Date Spot
* The Corner Sundry
Runners Up: Ocean Athletics; Savor the Rise

Place to Take Your Mom and Dad
* Crouse Café
Runners Up: GIBB’S A&W Restaurant; 
Winn’s Pizza & Steakhouse

Place to Take Your Kids or Grandkids
Pizza Ranch
Runners Up: GIBB’S A&W Restaurant; 
Wendy’s Ice Cream Shop

Place for Children’s Birthday Parties
Crayons 2 Pencils Recreation Center
Runners Up: Indianola Tumbling Center; 
Pizza Ranch

FEATURE

THANK YOU THANK YOU 
for voting us #1 in

Vision CareVision Care
in Warren County!

CARLISLE:  515-989-0889  |  55 SCHOOL ST.  •  INDIANOLA:  515-961-5305  |  225 W. ASHLAND  
NORWALK:  515-981-0224  |  1228 SUNSET DR. #A  •  OPTOMETRICASSOC.COM
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OPTOMETRIC ASSOCIATES
OF WARREN COUNTY, P.C.

Since 1965

Dr. Jonathan 
Anderson

Dr. Michael 
O’Meara

Dr. Craig 
Winjum

WELCOMING NEW PATIENTS!
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Guest Bartenders: Richard L. Spellerberg & Ann Hudson

GUEST BARTENDER
MIDDLEBROOK MERCANTILE PRESENTS

Wednesday, September 10 | 5-8pm
Middlebrook Mercantile | Cumming, IA

Scan to 
Learn More 

or Make a 
Donation!

JesseJSanctuary.com

a fundraising event for Jesse J Sanctuary

Locally owned and operated Wendell (Wendy) KaldenbergLocally owned and operated Wendell (Wendy) Kaldenberg

515-981-9470515-981-9470
1043 Sunset Drive, Norwalk1043 Sunset Drive, Norwalk

Monday–Saturday 11am-9pm • Sunday 12pm-9pmMonday–Saturday 11am-9pm • Sunday 12pm-9pm
Open until 10pm in the summer!Open until 10pm in the summer!

WARREN COUNTY RESIDENTS!
THANK YOUTHANK YOU
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Place for Place for 

ICE CREAMICE CREAM
Restaurant for Restaurant for 

DESSERTDESSERT
Runner-Up

Place to Take Your Kids or Grandkids

ICE CREAM
SOUP & SANDWICHES
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Event Venue
* The Cottage
Runners Up: Red Acre Barn; Warren County 
Fairgrounds

Golf Course
* Indianola Country Club
Runners Up: The Legacy Golf Club; Shady 
Oaks Golf Course

Hair Salon
Pure Salon AVEDA
Runners Up: Copper + Fringe Beauty Co.; 
Soul Full

Health Clinic
* UnityPoint Clinic Family Medicine
Runners Up: MercyOne Family Medicine; The
Iowa Clinic

Dental Office
* Norwalk Family Dentistry
Runners Up: Indianola Family Dentistry; 
Orwig Dental Co.

Orthodontist Office
* Central Iowa Orthodontics
Runners Up: Johnson Orthodontics; Jones 
Family Dental

Mental Health Services
* Wilkins Counseling Services
Runners Up: Choices Therapy Services, LLC; 
Magnolia Connection

Chiropractor
Norwalk Chiropractic
Runners Up: Drees Family & Sports 
Chiropractic; True Roots Chiropractic

Vision Care
* Optometric Associates
Runners Up: Elite Eye Care; Indianola Vision 
Center

FEATURE

Daniel Ivey and Manager Keri Wegner of O’Reilly Auto Parts, which was chosen as a Residents’ 
Choice favorite.

Locally operated and trusted since 1978

LIFE-OF-THE-STRUCTURE WARRANTIES AVAILABLE

Free consultation!

financing offered!
Call Today!   866-993-6315Call Today!   866-993-6315

WWW.ANCHOREDWALLS.COM 

KEEP YOUR FOUNDATION  FOUNDATION IN CHECK! CHECK!
WE HAVE SOLUTIONS FOR:

Foundation Cracks

Bowing Walls

Sinking/Settling Foundation

Sagging FloorsPush Piers -  
Settling Foundation Repair

Wall Anchors -  
Bowed Wall Repair

Sagging Floor Repair

Get a Quote!Get a Quote!
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Health Club or Gym
* Indianola Wellness Campus
Runners Up: Anytime Fitness; CrossFit 
Undone

Pharmacy
Hy-Vee Pharmacy
Runners Up: Medicap Pharmacy; Walgreens

Hearing Center
* Iowa Hearing Center
Runners Up: Hughes Hearing Center; Miracle-
Ear Hearing Aid Center

Cosmetic Services
* vIVid Life Spa
Runners Up: Copper + Fringe Beauty Co.; 
FFC Beauty

Physical Therapy
* Athletico Physical Therapy
Runners Up: 21st Century Rehab; Indianola 
Physical Therapy

Dance Studio
* The Dance Factory
Runners Up: Ocean Athletics; Superstars 
Performing Arts

Gymnastics Studio
* Indianola Tumbling Center
Runners Up: Ocean Athletics; Superstars 
Performing Arts

Tumbling Studio
Indianola Tumbling Center 
Runners Up: Ocean Athletics; Superstars 
Performing Arts

CBD Store
Route 69 Vapor
Runners Up: ABC Smoke Indianola; Indy 66 
North

Financial Planner
* Seth Lampman, ClearPath Financial
Runners Up: Gretchen Schrock, Country 
Financial; Todd Lappe, Edward Jones

Law Firm
* Ellis Law Offices, P.C.
Runners Up: Ouderkirk Law Firm; Stuyvesant, 
Strong, Krapfl & Carda, PLLC

Accounting Firm
Shull, Schrum, McClaflin and Co., Inc.
Runners Up: Accounting Associates of 
Indianola; Hoover & Associates

Veterinarian
* Indianola Veterinary Clinic
Runners Up: Kindness Pet Clinic; Norwalk 
Veterinary Clinic

Dog Groomer
* Amore Pets
Runners Up: Nikki’s Grooming Pawlor; 
Tammy’s Tailwaggers

Pet Care
* Amore Pets
Runners Up: Kindness Pet Clinic; Indianola 
Veterinary Clinic

FEATURE

2406 N JEFFERSON WAY, INDIANOLA, IA         515-961-8151       WWW.DEYARMANFORD.COM

WINNER!

THANK YOU FOR VOTING US YOUR
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Lawn Care Business
Central Iowa Outdoor Services Co.
Runners Up: Warren Lawn Services; Woosley 
Landscaping & Mowing

Landscaping Company
Prime Lawn & Landscape 
Runners Up: Central Iowa Outdoor Services 
Co.; Ted Lare Design + Build & Garden Center

Heating and Cooling Business
* Indianola Mechanical
Runners Up: Bendon Plumbing Heating and 
AC; Roberts Heating, Cooling and Plumbing

Electrician
* Miller Electric
Runners Up: Conner Electric; Robison Electric 
LLC

Plumber
* Indianola Mechanical
Runners Up: Bendon Plumbing Heating and 
AC; Chew Plumbing Company, LLC

Senior Living Facility
* The Village
Runners Up: Holland Farms Senior Living; 
Westview of Indianola Care Center

Insurance Company
* Gretchen Schrock - Country Financial
Runners Up: City State Bank Insurance; Lane 
Insurance Agency

Realtor
Emily Keller-Lampman, Iowa Realty
Runners Up: Jon Niemeyer, Exit Realty; Josh 
Baker, Iowa Realty

Bank/Credit Union
* City State Bank
Runners Up: Peoples Savings Bank; TruBank

Photographer
Tim McConnell Photography
Runners Up: Abbi Garling Portrait Studio; 
Lena Rita Photography

Place for Guests to Stay
* Hotel Pommier
Runners Up: Country Inn and Suites 
Indianola; Fairfield Inn & Suites Norwalk

Pest Control
Davidson Pest Control
Runners Up: Perfection Pest Management; 
Rhoades Pest Control

Tree Service
* Crouse Tree Service
Runners Up: Neer Perfection Tree Service; 
Turnbull’s Tree Service

Homebuilder
D.R. Horton
Runners Up: Construction by Cambron; 
Geisler Construction

Home General Contractor
Edenburn Built LLC
Runners Up: D.R. Horton; Ohnemus 
Construction

Exterior Contractor
Edenburn Built LLC
Runners Up: All American Exteriors; Bengard 
Roofing n

FEATURE

Insurance Accepted: Blue Cross Blue Shield, United Health Care, Health Partners
515-981-6321 • 1043 Sunset Dr. Ste 2, Norwalk Specialties: Perinatal Mood Disorders, Trauma, 

Anxiety and Depression • Ages 18 and up

Clinical Social Worker/Therapist, MSW, LISW
Amber WilkinsCOUNSELING
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THANK YOU FOR VOTING ME

FAVORITE MENTAL 
HEALTH SERVICES

I N  W A R R E N  C O U N T Y !

801 Colonial Circle, Norwalk
515-285-3200

unitypoint.org

Favorite 
Health Clinic

Thank You
for voting us as you

KNOW HOW MUCH YOU MATTER TO THIS WORLD.

Thank You 
F O R  V OT I N G  F O R  M E  A S 

##1 Insurance Company

Home - Auto - Umbrella - Life - Commercial Insurance!

Gretchen Schrock
515-233-7837
214 W Salem Ave., Indianola, IA 50125
gretchen.schrock@countryfinancial.com

Book An 
Appointment 

with Me!
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FINANCE

Artificial intelligence (AI) is becoming a powerful 
tool in many areas of life, and financial planning 
is no exception. While there is a growing sense 
that technology can fulfill all financial needs, it is 
crucial to recognize that AI, despite its lightning-
fast data processing capabilities, cannot offer the 
personal understanding that a dedicated financial 
advisor provides.
 Effective financial planning and investment 
management goes beyond the numbers. It must be built around 
your unique needs, values, risk tolerance, time horizon, stage of 
life and goals. These elements must work together in a plan that 
is flexible and prioritizes your individual values. AI, however, is 
data-driven; it analyzes numbers, patterns and probabilities, which 
can overlook the critical aspect of personalization. It lacks the 
ability to navigate emotional complexities of financial decisions or 
manage intricate tax strategies and estate planning concerns, all of 
which play a huge role in long-term financial planning.
 The collaborative approach offered by financial advisors is 
invaluable. A financial advisor works as the quarterback of your 
financial team, ensuring every piece of your plan works together. 
Your financial advisor will refer you to a CPA if tax issues may 
arise or bring in an estate attorney when you need to update your 
will or trust. 
 While AI is a beneficial resource for financial advisors by 
streamlining workflows, enhancing data analysis, predicting 
trends, optimizing portfolios, and performing calculations, its 
primary strength lies in efficiency. This allows advisors to focus 
more on strategic financial planning and building strong client 
relationships. 
 Financial advisors play a critical role in navigating the 
emotional and personal challenges that can influence financial 
decisions, such as market fluctuations, the loss of a loved one, 
unexpected health issues, or other unforeseen events. During 
such times, individuals require more than an algorithm; they seek 
trusted guidance and meaningful conversations with someone 
who truly comprehends their situation.
 AI has a place in financial planning, but it is not a substitute 
for the personalized relationship you get when you have a 
financial advisor. Before you rely heavily on AI for your financial 
needs, consider whether it can truly understand your individual 
situation. Financial advisors are committed to placing you at the 
center of your financial journey, ensuring that your plan aligns 
with your specific goals and values. n
 
For more information, please contact Kourtne Klocko with City State 
Bank Trust & Investments at 515-981-1400. Not FDIC insured. Not 
deposits or other obligations of the bank and are not guaranteed by 
the bank. Are subject to investment risk, including possible loss of 
principal. City State Bank does not provide tax or legal advice.  Each 
taxpayer should seek independent advice from a tax professional.  
These materials are based upon publicly available information 
that may change at any time without notice.

By Kourtne Klocko

HUMAN advisors vs. AI
The unique value of personalization in financial 
planning

My most vivid personal memory of having training 
wheels and learning to ride a bike was when I was 
about 5 years old. My training wheels had been 
taken off, and I remember being on my bike on a 
sidewalk being pushed by someone to help me get 
going. For a few blissful feet, I was balancing on 
my bike in the middle of the sidewalk. But, soon, 
I was wobbling back and forth, and, before I knew 
it, I “crashed” in the grass, resulting in my getting 
a headache. I found out that it truly was a headache 
ditching the training wheels and learning to ride a bike. But the truth 
is, training wheels had served a purpose in giving me a hunger to want 
to experience the fun and freedom of riding a bike in ways I never had 
before. 
 Let me relate this to the spiritual practice of prayer. For many people, 
prayer is clunky, difficult, far from pleasurable, and even downright 
boring. Many would rather have a tooth pulled than spend any measurable 
time in prayer either by themselves or with a group of people. They have 
never experienced the freedom and joy that can result when they learn 
to pray in a way that connects them to God and results in seeing real, 
tangible answers to their prayers. 
 They have never experienced seeing situations and people change with 
the only explanation being that God heard their prayers and changed what 
was to what is. So, how does one get to that point when prayer becomes a 
precious and life-giving experience instead of a drudgery to endure? Well, 
believe it or not, it starts with some spiritual training wheels, and, when 
it comes to prayer, the Lord’s Prayer provides the training wheels that we 
need to begin to experience the enjoyment of life-giving prayer. Unlike 
the training wheels on our bicycles, the Lord’s Prayer isn’t something we 
master and abandon. It is something we build on. With the rest of this 
space, let me show you how Jesus’ prayer is to be practiced, and, next time, 
we’ll consider some further truths that will aid our prayer lives. 
 First, it’s important to recognize that Jesus taught this prayer, not 
as a prayer to be prayed, but a model to employ in prayer. Jesus said, 
in Matthew 6:9, “Therefore, you should pray like this…” Jesus was 
contrasting the prayers prayed by the religious leaders of his day whom 
he called “hypocrites” (Matt. 6:5) because their prayers were long, loud 
and they babbled on and on only to grab the attention and accolades of 
people around them. Instead, Jesus provided a skeleton, an outline, for 
prayer for them (and us) to follow that would help us pray prayers that are 
worshipful, personal, meaningful and focused on God, not ourselves. 
 So, he began by teaching them to begin with reverence by saying, “Our 
Father in heaven, your name be honored as holy” (Matt 6:9). Effective 
praying always begins by starting with reverence and worship of God and 
who He is — He is our Father, and He is holy — among other things. 
This is what the Bible refers to as seeking God’s “face.” To seek God’s face 
in prayer is to worship God’s character, the qualities that make him God, 
and to praise him for who he is. Worship-based prayer changes the nature 
of our prayers from self-focused to God-focused praying, and, according to 
Jesus, it is always the place to begin when we pray. 
 I encourage you to take Jesus’ teaching and begin to put it into 
practice. Start by focusing on Him and let the Bible guide you in 
worshiping him for who he is. Next time, we’ll finish the rest of Jesus’ 
teaching on prayer and see what else he included in the “training wheels” 
of what God-honoring prayer should include. n
 
Pastor Rob Jones is the senior pastor of Fellowship Community Church in 
Norwalk. The church was founded under his leadership in 1995.

By Rob Jones

TRAINING wheels
FAITH
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If your home no longer works for you — for 
whatever reason — you generally have two 
choices: sell or renovate. Interest rates have a lot 
of homeowners staying put and updating versus 
buying a new home. With increased property 
values in recent years, many individuals are taking 
advantage of their home equity and upgrading their 
current homes. If you’re considering this possibility, 
be sure to take your home’s HVAC options into 
strong consideration to avoid costly and uncomfortable mistakes. 
 Adding a new space to your house can be an exciting project. Besides 
budgeting, setting a timeline for your project, and deciding on décor 
options for the new space, you need to consider which HVAC setup 
will suit the new addition. Deciding on heating and cooling options is 
necessary because expanding your house increases your home’s heating 
and cooling needs. 
 Different HVAC options suit different types of additions. Therefore, 
before you settle on a heating and cooling system for a home addition, you 
must consider what purpose the new space will serve. HVAC technicians 
can advise you on the best way to heat and cool an addition based on its 
purpose. Let’s explore the best ways to heat and cool a home addition. 
 
System extension 
If your current HVAC system has enough capacity, extending it may be 
a solution. You and your HVAC contractor can assess your equipment to 
determine its suitability. The two most important considerations are the 
energy efficiency of the new addition, its size, and its distance from the 
existing ductwork. 
 
System replacement 
When your existing HVAC system is old, requires frequent repairs, or 
is inefficient, consider replacing it with a new system that’s capable of 
conditioning your existing home and the new addition. Newer equipment 
offers greater energy efficiency, which helps offset the costs associated 
with the upgrade. 
 
Separate system 
One of the safest and most energy efficient HVAC solutions for a new 
addition is to install a ductless mini split heat pump. These devices both 
heat and cool and operate independently from a central system. The 
mini split uses an outdoor condenser that can support multiple indoor air 
handlers as needed. 
 A mini split is cost effective and incredibly energy efficient because it 
does not use ducts to deliver the conditioned air. You can turn the system 
off when you’re not using the space. They run quietly and safely since 
they do not require a combustion fuel to supply heat and won’t require 
any venting for exhaust gases. n

If you have questions, or just simply want to speak to the experts about this 
or other comfort concerns, give us a call. An HVAC expert answers/returns 
every call, and our expert advice is always free. 515-868-2779 Ext 1 or Dale@
TripleAHomeServices.com.

By Dale Adams

REMODELING or 
building an addition? 

Don’t forget about your HVAC.

HEATING & COOLING

4604 20th Avenue, Norwalk
515-868-2779

SEE WHY WE ARE THE 
RIGHT FIT FOR YOU!

Triple A Home Services is a full-service heating and cooling 
company serving residential and commercial clients throughout 

the Greater Des Moines area and Central Iowa.

We deliver nothing less than top-notch service, prompt 
performance, and affordable pricing.

IOWA’S FIRST DUCTLESS 
ELITE DEALER

SERVICES:
  Cooling & Heating    Indoor Air Quality    Refrigeration 

  Boilers & Multi Unit Housing    Ductless Mini Split Heat Pumps

$25 OFF 
A SERVICE CALL

– OR –

$250 OFF 
A SYSTEM INSTALLATION

Financing Available!

★ ★ ★ ★ ★
★ ★ ★ ★ ★



12       Norwalk Living magazine     AUGUST  |  2025       www.iowalivingmagazines.com

A Norwalk alum and 
class of 2006 graduate, 
Kelli Petersen grew up a 
Norwalk Warrior who was 
involved in many activities 
and sports. After high 
school, she graduated from 
the University of Northern 
Iowa and started teaching 
elementary education in 
Des Moines. Once her two 
sons reached school age, 
Petersen and her husband 
knew it was time to head 
back to the Norwalk 
community. They have 
been living in the town 
since the fall of 2020. 
 “When we are with members of our community, learning and 
growing together, that can only strengthen our community. Being a 
teacher is a challenge that can keep you up at night. I want all of my 
students to be successful or show growth toward mastery,” Petersen says.
 The 2024-2025 school year was Petersen’s first year teaching third 
grade with the Norwalk Community School District but her 14th year 
teaching overall. As a teacher at Orchard Hills Elementary School, she is 
now on the same third-grade teaching team that her mother, who taught 
in Norwalk for 37 years, retired from two years ago.
 “Starting my new position in Norwalk has really felt like ‘coming 
home.’ There are so many familiar faces and people that I know who 
are wanting success for me and my students. They are ready and willing 
to support me as needed. It’s a great feeling. I really feel tied to our 
community and love seeing my students at the store or the soccer fields,” 
Petersen says.
 Petersen says she enjoys working with students in third grade because 
they have such great energy and heart. By third grade, her students 
are able to express themselves beyond simple sentences and show their 
knowledge in more than one way, she adds.
 “I have been teaching K-5 for 13 years and third grade has my heart. 
The students are willing to let you into their lives and share but also 
mature enough to listen to others and practice empathy,” Petersen says. 
 Last year, Petersen’s students began a new reading curriculum and 
tapped into some amazing content. With this new curriculum, her 
students had the opportunity to learn about “under the sea” with a giant 
squid and great white sharks, outer space and the Apollo 11 mission, and 
other cultures and their experiences as they immigrate to new places. 
 “My first group of Norwalk third graders has been amazing. It will be 
a class that will be hard to beat,” Petersen says. n

MEET Kelli Petersen
Passionate about her third graders

EDUCATION By T.K. West

Kelli Petersen is now part of the teaching 
team from which her mother retired.

Find our weekly ad, promotions, recipes and more at www.Fareway.com

2200 Sunset Drive, Norwalk   515-981-4420
Open 7am to 9pm  Monday-Saturday  •  Closed Sundays

Online Ordering and Curbside Pick Up Available.
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monthly specials

STOCK UP  
on everything you need, 

from breakfast essentials and 
lunchbox favorites to after-

school snacks and more!
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SCHOOL
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Please Join Us for Worship

Making Disciples of Jesus Christ for the transformation of the world

NORWALK UNITED NORWALK UNITED 
METHODIST CHURCHMETHODIST CHURCH

SUNDAY SERVICES: 
8:30 am Church & Youth Faith Classes 
10:15 am Adult Faith Classes

1100 Gordon Avenue, Norwalk | 515-981-4251

Scan Now!

Discover a healthier you—inside and out! This series explores how to thrive physically, 
mentally, emotionally, spiritually, financially, and more. Join the journey to whole-life wellness!

JOIN US for our One Big Healthy Year 
Small Group Series Kick-Off Event

Sunday, September 7th at 6:00
Dinner and a presentation on the first series of the year, Mental Health
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MEET Kelli Petersen
Passionate about her third graders

Carol Martinez says, 
“We are all called to 
serve in whatever way 
God has gifted us.”
 “As a result, I 
am most content and 
fulfilled when I am serving others,” she says.
 Martinez, a 35-year resident of Norwalk who has raised three sons in 
town, lives out this calling in a variety of ways, most notably through her 
volunteer work with the Norwalk Area Ministerial Association (NAMA). 
She is part of the team that coordinates Lunch in the Park, a community 
event held on Fridays during the summer. Churches provide a meal at 
City Park, while local businesses donate funds so healthy food can be sent 
home with every child who attends.
 Martinez’ primary role is fundraising for the take-home food, 
purchasing it, and coordinating the business sponsor volunteers who help 
distribute it. Each Friday, she is also on the ground, helping transport 
food and equipment to the park.
 In addition to her work with Lunch in the Park, Martinez volunteers 
for NAMA’s Shoe Love and Christmas Families programs.
 Her commitment to service extends beyond Norwalk. She helps lead 
a women’s Bible study at Lutheran Church of Hope in West Des Moines 
and tutors high school students through Starts Right Here, a downtown 
program that supports and educates youth facing disadvantaged and 
oppressive circumstances.
 One of Martinez’ favorite volunteer memories comes from her time 
with NAMA. It’s a moment she experiences over and over: seeing the joy 
on a child’s face when they receive new shoes at Shoe Love.
 “I also treasure the relationships I have created through my volunteer 
work, both with those I am serving and with those I am serving 
alongside,” she shares.
 Martinez encourages others to get involved and explore the many 
ways to serve their Norwalk neighbors, through NAMA, the Food Pantry, 
the Lions Club, the schools, and the churches, just to name a few.
 “Think about your gifts, your talents, what fulfills you, then try to 
connect with an organization where you can use those gifts and talents,” 
she says. “I think, when we volunteer, it allows us to take the focus off of 
ourselves and our needs and wants, and place it on the needs of others. As 
a result, we have a greater appreciation of how fortunate we are.” n

By Lindsey Giardino

CALLED to serve
Martinez lives her faith through volunteerism. 

NEIGHBOR SPOTLIGHT

NEIGHBOR SPOTLIGHT
2025

PRESENTED BY IOWA LIVING MAGAZINES

AWARD

Jason Siemens of Edward Jones presents the Neighbor Spotlight 
certificate to Carol Martinez..

Do you know a neighbor who 
deserves recognition? 

Nominate at tammy@iowalivingmagazines.com.
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INVESTMENT By Daniel Rundahl

The “One Big Beautiful Bill” Act, signed into law 
on July 4, is one of the most sweeping economic 
overhauls in recent history. Whether you’re a 
working parent, a retiree, or a small business owner, 
this legislation is likely to affect your household 
budget, tax strategy and long-term financial 
planning.
 At the heart of the law is an extension of the 
2017 tax cuts, now made permanent. This extension 
will create certainty for many as the discussion 
of qualified retirement funds and their taxation in the future has created 
much doubt and urgency to timely tax planning. This legislation includes 
lower income tax rates, an expanded standard deduction including a 
$6,000 per person additional deduction for those over 65, and a boost to 
the Child Tax Credit increasing from $2,000 to $2,200 per child starting 
in 2025. A new rule also disqualifies children and parents without Social 
Security numbers, which will particularly impact mixed-status households.
 One of the most talked-about features of the bill is the introduction 
of “Trump Accounts” — a $1,000 tax-deferred investment account 
automatically opened for every child born between 2025 and 2028. These 
accounts are invested in a U.S. stock index fund and roll into a traditional 
IRA when the child turns 18. Parents can contribute up to $5,000 annually, 
and employers may add an additional $2,500 per year. For families focused 
on building generational wealth or setting their children up for a strong 
financial future, these accounts present a unique new saving tool.
 To balance the cost of tax relief and new programs, the law makes 
deep cuts to Medicaid and food assistance programs. Medicaid faces 
more than $900 billion in reductions over the next decade, and new work 
requirements could result in millions losing coverage. For those in rural 
areas, where hospitals often rely on Medicaid funding, this could lead to 
service reductions or even closures.
 The bill also shifts national energy priorities, expanding oil, gas and 
coal development on federal lands while reducing credits and deductions 
of clean energy choices. If your investment portfolio includes renewable 
energy or ESG-focused holdings, these changes could impact long-term 
performance and risk profiles. In the effort of balanced investment 
portfolio design that has leaned on energy primary and subsidiary 
companies for nearly a decade, a transition to different investment holdings 
will need to be considered.
 Finally, the law raises the debt ceiling and is projected to add between 
$3 and $5 trillion to the national deficit. All this said, and awaiting 
announcements from the FED on interest rate considerations in September, 
we hold our breath on the short-term outlook to borrowing and interest-
bearing investments, in whole.
 The bottom line? The “One Big Beautiful Bill” offers answers to 
concerning questions about taxes and brings forward concerns to the “Main 
Street” effect on the short-term economy.  As we have recently announced 
in our office, “Taxes were on sale” the last few years… now the “sale has 
been extended.” If you haven’t reviewed your financial strategy recently, 
now is the time. Enjoy the rest of the summer. n
 
Information provided by Daniel Rundahl, Financial Advisor, Rundahl Financial 
Consultants, 8230 Hickman Road, Suite 300, Clive, 515-727-1701, drundahl@
rundahlfinanical.com, www.rundahlfinancialconsultants.com.

GOVERNMENT policy can 
affect retirement planning

Dr. Aaron 
Jones
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Dr. Richard 
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1315 Sunset Drive, Norwalk • 515-850-2255

Scheduling online is easy!   jonesfamilydentalnorwalk.com
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cleanings today!
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Implant Surgery • Orthodontics • Endodontic Treatment • Sleep Apnea 

TMJ & Migraine • Botox and Dermal Fillers • Oral Sedation Dentistry

Don’t leave  

your retirement  
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Let’s make it 
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Ready!

WWW.RUNDAHLFINANCIALCONSULTANTS.COM

Dan Rundahl
8230 Hickman Rd, Suite 300 Clive, IA 50325
Cell: 641-512-8597
Office: 515-355-3892
drundahl@rundahlfinancial.com

Securities and Advisory Services offered through CreativeOne Securities, LLC Member FINRA/SIPC and an Investment Advisor. 
LLP Financial Services and CreativeOne Securities, LLC are not affiliated.

SCHEDULE YOUR FREE CONSULTATION TODAY!
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By Daniel Rundahl
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Check for cancellations

EVENTS IN THE AREA To submit calendar items for consideration, send to tammy@iowalivingmagazines.com

Norwalk Women’s Connection
Third Tuesdays each month
Luana Savings Bank Community Room
 Norwalk Women’s Connection has strived to 
support and promote local businesses, hobbyists and 
musicians as their feature for each month, followed 
by exceptional speakers, provided through Stonecroft 
headquarters, who bring unique topics and personal 
life experiences that are relatable, encouraging, 
inspiring and life-changing. Are you searching for 
a community connection? Are you searching for a 
night out that’s filled with fun, food and friendships? 
Events are open to all women age 15 and older. Doors 
open at 6 p.m. with dinner at 6:15 p.m. For more 
information or to register for an event, text Mary Lou 
at 515-360-4926 or email lgray@toast2.net. 

MartiniFest
Friday, Sept. 19, 5-9 p.m.
West Glen Town Center, 5465 Mills Civic 
Parkway, West Des Moines
 CITYVIEW is bringing MartiniFest back to West 
Glen Town Center. For a ticket price of $25 (tickets will 
be $35 at the event), attendees will receive 10 tickets that 
can be redeemed at each participating stop for a sample-
size martini. Reserve your tickets at www.eventbrite.
com/e/cityview-martini-fest-2025-tickets-1291852588869 
now so you can avoid registration lines at the event.

Upcoming in Norwalk Living 
magazine:
Home Improvement: Our annual Home 
Improvement issue in which we share residents’ 
stories about their remodeling projects is coming 
up. Please share your stories about the work you 
have done on your home and how it has changed 
your use of the space and enjoyment of your home. 
Email tammy@iowalivingmagazines.com with 
your stories.
 Costume Creations: Halloween fun is quickly 
approaching! If you forgo the off-the-rack costumes 
for something more creative, we want to hear from 
you. Tell us about your costume creations and 
the fun you had making them. Email tammy@
iowalivingmagazines.com with your stories.

Halfway to St. Pat’s Charity Car Show
Sunday, Sept. 14
Charlie’s Filling Station, 
305 Grand Ave., West 
Des Moines
www.friendlysonsiowa.com
 The Friendly Sons of St. Patrick are 
holding a fundraising car show to benefit the 
St. Patrick’s Day Parade. Bring your classic or unique vehicle. 
Registration is 11 a.m. until 1 p.m. Trophies will be awarded at 3 p.m. 
Vendors and food will be available. 

Norwalk Farmers 
Market
Every Friday through Oct. 
10, 4-6:30 p.m.
Norwalk Christian Church 
parking lot, 701 Main St.
 The market will offer locally 
grown fruit and vegetables, baked 
goods, meats, eggs, local honey, 
fresh flowers, crafts and much more.Middlebrook Mercantile Events

4125 Cumming Ave., Cumming
• Friday, Aug. 15, 7-10 p.m., Live Music, Bradford Johnson
• Saturday, Aug. 16, 5-8 p.m., Live Music, Kevin Best
• Sunday, Aug. 17, 2-5 p.m., Live Music, Soul Searchers
• Thursday, Aug. 21, 6 p.m., Trivia
• Friday, Aug. 22, 7-10 p.m., Live Music, Avey Grouws Duo
• Saturday, Aug. 23, 5-8 p.m., Live Music, Dave Zollo
• Sunday, Aug. 24, 2-5 p.m., Live Music, Bob Pace
• Friday, Aug. 29, 7-10 p.m., Live Music, Emmett Sheehan
• Saturday, Aug. 30, 5-8 p.m., Live Music, Allie Crummy
• Sunday, Aug. 31, 2-5 p.m., Live Music, Other Brothers

Norwalk Easter 
Public Library Events
1051 North Ave.
Children age 0-5
• Bilingual Storytime: Saturdays, 

Aug.16 and 30, 10:30 a.m.
• Babytime: Thursdays in 

September, 9:30 a.m.
• Music and Movement: Thursdays 

in September, 10:30 a.m.
Teens
• Teen Takeover: Thursdays in 

September, 3:30 p.m.
Adults
• Forever Fit: Mondays and 

Wednesdays, 9 a.m. and 10 a.m.
• Play Create Connect: Tuesdays, 

1 p.m.

Coffee and Camaraderie
First Tuesdays of the month, 10 
a.m. to noon
Norwalk United Methodist 
Church, 1100 Gordon Ave.
 All veterans and service members 
are invited for a morning of coffee and 
camaraderie, a morning of connection and 
community. Whether you’re a veteran, 
active-duty member, spouse or caregiver, 
everyone is welcome. Enjoy coffee and 
come together to form new friendships 
and share stories and experiences.

First Call Classic Golf Tournament
Wednesday, Oct. 1, 8 a.m.
Legacy Golf Club, 400 Legacy Parkway, Norwalk
 Support Suicide Prevention for Heroes by joining the First Call 
Classic Golf Tournament. Register a foursome to 
enjoy a day of golf, prizes, raffles and camaraderie. 
Or become an event sponsor and showcase your 
support for mental health and our heroes. Your 
support helps the organization expand into more 
states, ensuring the first call our heroes make 
leads to care, not command. Together, we can 
stop the stigma and save lives. Register or sponsor 
now at www.zeffy.com/ticketing/first-call-classic. n
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Check for cancellations

EVENTS IN THE AREA To submit calendar items for consideration, send to tammy@iowalivingmagazines.com

Tallgrass Festival of Ideas
Friday, Aug. 15 to Saturday, Aug. 16
The Shop, 901 Cherry St., Des Moines
 This unique festival puts attendees face to 
face with the most interesting thinkers, writers, 
scholars and leaders here in Iowa and from across 
the nation. The Tallgrass Festival of Ideas is an 
opportunity to confront the most interesting 
subjects of our time in a spirit of generosity, 
openness and friendship. For more information, 
visit www.lyceummovement.org/tallgrass.

Confluence Brewing Summer Concert Series
Thursdays and Fridays through September, 6-8:30 p.m.
1235 Thomas Beck Road, Des Moines
 Enjoy live music every Thursday and Friday. Performances are held 
outside, weather permitting, and moved inside in case of poor weather. A 
food truck is also available. Entertainment includes: Tom Pevear Aug. 14, 
TBD Aug. 15, The DM Project Aug. 21, Bittersweet Nation Aug. 22, David 
Watson Aug. 28, Nathan Thiessen Band Aug. 29, Sean Sullivan Sept. 4, 
Drama Kings Sept. 5; Patresa Hartmen Sept. 11, Black Dirt Ramblers Sept. 
12, Kris Karr Sept. 18, Velvet Trio, Sept. 19, Chris Falcon Sept. 25, and TBD 
Sept. 26.

The World Food & Music 
Festival
Friday, Aug. 22, to Sunday, Aug. 24.
Western Gateway Park, 1205 Locust St., 
Des Moines
 The World Food & Music Festival has announced 
its 2025 programming. Festival attendees can look 
forward to more than 50 food vendors representing 
25 countries and culinary regions. In addition, 
enjoy a wide range of live music, activities, cooking 
demonstrations, unique merchants, nonprofit 
organizations and more. The Main Stage, sponsored 
by Prairie Meadows, will feature headlining acts Dirty 
Rotten Scoundrels on Friday night and Son Peruchos 
on Saturday night. For more information, visit www.
dsmpartnership.com/worldfoodandmusicfestival.

Ingersoll Live
Saturday, Aug. 23, 
3-10 p.m.
Along 2300 Ingersoll Ave.
 Ingersoll’s block party is back 
with live entertainment, family-
friendly fun, local vendors, food, 
drink and more. Two stages of 
live entertainment will feature 
music from Suede, The Other 
Brothers, Weary Ramblers, Run 
Dog, and The Swampland Jewels. 
Street performers will also be 
featured. For more information, 
visit www.theavenuesdsm.com/
ingersoll-live-2025.

Wine and Cider Festival
Saturday, Aug. 23, 1-4 p.m.
Jasper Winery, 2400 George Flagg 
Parkway, Des Moines
 Celebrate Iowa’s grape and apple 
harvest with tastings from more than 20 
Iowa wineries and cideries while enjoying 
samplings of a variety of food. Enjoy live 
music from Brian Herrin, lawn games, 
apple pressing, vineyard and orchard tours 
and much more. Tickets, $45, are available 
through a link at www.jasperwinery.com/

Art on the Avenues - Franklin Area
Saturday, Aug. 23 to Friday, Aug. 29
Waveland Park and Beaverdale neighborhoods
 This event is part of the Art on the Avenues series. The series has 
nine Des Moines neighborhoods hosting events led by local artists 
this summer. Each event is a co-creation of neighbors and artists, and 
all are free to attend. For more information, visit https://investdsm.
org/2025/05/27/art-on-the-avenues-opens-neighborhood-event-series/.

The Wallace Centers of Iowa events
Wallace Farm, 2773 290th St., Orient
Wallace House, 756 16th St., Des Moines
 • Pizza on the Prairie: Every Friday until Sept. 26, 
5-9 p.m., Wallace Farm. Come to the prairie at the Wallace 
Farm on Friday nights during the summer for brick oven pizza 
packed with farm-fresh veggies and local meats. This family-
friendly evening is packed with good food, live music, outdoor 
art, and picturesque sunsets. Reservations for pizza ordering 
times are required at https://wallace.org/pizza-on-the-prairie/.
 • Garden Party Luncheon: Wednesday, Aug. 20, 11:30 
a.m. to 1:30 p.m., Wallace House. Enjoy a beautifully 
curated lunch featuring farm-fresh produce and edible 
flowers. Take a stroll around the garden in your favorite 
garden-inspired attire. $45/ticket. https://wallace.org/event/
garden-party-luncheon/
 • Know Your Farmer Dinner: Sunday, Aug. 24, 6-8 
p.m., Wallace Farm. Meet Kevin Blair, garden programs 
manager, and learn about the garden programs while enjoying 
a three-course dinner using fresh ingredients from the farm. 
$75/ticket. https://wallace.org/event/know-your-farmer-
dinner-kevin-blair/
 • Picnic Theater - Agrimusic: Sunday, Sept. 21, 
4:30-6:30 p.m., Wallace Farm. Dive into history, music 
and a farm-fresh picnic meal at an outdoor performance of 
Agrimusic by musician and historian Seth Hedquist. $25/
ticket. https://wallace.org/event/picnic-theater-agrimusic/
 • Fresh From the Farm: Garlic: Wednesday, Oct. 1, 
6-8:30 p.m., Wallace House. A three-course dinner featuring 
garlic in each course. $75/ticket. https://wallace.org/event/
fresh-from-the-farm-6/.

Bondurant Car Show
Saturday, Aug. 23, 8 a.m. to 2 p.m.
315 Second St. N.W., Bondurant
 Registration is 8-10 a.m. with judging 
from noon to 1 p.m. and awards at 2 p.m. 
Awards will be presented for: Best Car, 
Best Truck, Best Motorcycle, Best in Show. 
Proceeds go to help local veterans. For more 
information, call Scott at 515-402-6118 or 
James at 515-971-2455.

Urbandale Summer Concert Series
Tuesday, Aug. 26, 6:30-8 p.m.
Charles Gabus Memorial Tree Park, 3600 86th St., Urbandale
 Enjoy free, high-quality music in a family-friendly setting. Bring your lawn 
chair or blanket, and feel free to pack a cooler. River City Opry plays. n
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LEGAL By Ken Winjum

In Iowa, claims against municipalities are governed 
by the Municipal Tort Claims Act, which is found 
at Iowa Code Chapter 670. Claims against the 
state are governed by the State Tort Claims Act 
found at Iowa Code Chapter 669. Both of these 
acts reflect much of the common law doctrine of 
Sovereign Immunity, although they do leave open 
some claims.
 The Iowa Supreme Court recently decided a 
case which gives further guidance to those who must navigate the 
minefield that these acts present. The court decided the case of 
Estate of Kahn v. City of Clermont et.al. on June 13, 2025. The 
case involved a mother and daughter who drowned while floating 
on innertubes on the Turkey River after they went over a low-head 
dam. Their estates filed suit against the state of Iowa along with the 
local city, county and conservation board. The defendants sought 
dismissal and the trial court granted the motions. The Supreme 
Court disagreed and reversed the trial court’s decision.
 It was notable that the defendants had partnered to develop 
a water trail system on the river. Along the path of the river, five 
signs had been posted warning river users of the upcoming dam.  
However, four of the five signs were so overgrown with vegetation 
that users could not see them from the river.
 The State Tort Claims Act provides immunity to the state for 
violations of statutory or constitutional rights. However, the court 
noted that common law tort claims (like negligence or premises 
liability) are not subject to the strict pleading requirements under 
the act.
 The Supreme Court also discussed the Public-Duty Doctrine, 
which protects government entities from claims for injuries 
resulting from a breach of a duty to the public at large as opposed 
to the individual plaintiff. Critical to the issue is the question 
of “nonfeasance” (government fails to act) or “misfeasance” 
(government affirmatively acts and does so negligently). In general, 
with nonfeasance, the doctrine applies. With misfeasance, it does 
not. The state argued that the doctrine of “discretionary function 
immunity” protected it. The court observed that this presented two 
inquiries: 1) whether the state exercised an element of discretion and, 
if so, 2) whether such is the type for which the doctrine is designed 
to provide protection.  The state failed as to the second question.
 Finally, the court was presented with the argument for 
“Recreational Immunity” under Iowa Code Chapter 670.4(1)(o), 
which bars claims resulting from normal and expected risks inherent 
to the activity. The court observed that low-head-dam drowning is 
neither a normal nor expected risk inherent in tubing.   
 As a result of the Supreme Court’s ruling, the plaintiffs were 
allowed to pursue their cases. n
	 	

Information provided by Ken Winjum, The Winjum Law Firm, P.L.C., 1220 
Sunset Drive., Suite 103, Norwalk, 515-981-5220, www.winjumlaw.com.
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Trails Update
I wanted to start this month’s column by 
acknowledging the fact that several sections of our 
biking and walking trails have been torn up for several 
months. We, as residents, have paid for the trail and, in 
some instances, are still paying interest on the bonds 
used to pay for those trails. The City Council and I 
believe those trails, that have been paid for by the 
residents of Norwalk, should be available when you 
want to use them, and construction should only close a 
trail for a very short period of time. 
On July 17, the City Council held a work session 
where we discussed this situation and how staff should 
handle the future closing of trails. Council determined 
staff will need to be more specific when discussing 
a new development and set out clear expectations 
for our developers when a trail needs to be replaced, 
specifically stating how long a trail can be closed. 

If needed, the Mayor has the 
authority to put items, such as 
the approval of a final plat, on the 
Council meeting agenda. In other 
words, if a developer is slow on 
replacing the trail, the Mayor can 
hold the final plat approval for a 
number of meetings, based on how 
quickly the trail is replaced. 
My hope is that I rarely, if ever, have to do this; 
however, it is imperative to us that we make sure our 
trails are available to our residents.

MAYOR’S MOMENT

Tom Phillips, 
Mayor

Shane Card, Firefighter/
EMS Provider
Shane has proudly served as a 
Firefighter and EMT with the 
Norwalk Fire Department for 14 
years. A lifelong Norwalk resident 
and 1995 graduate of Norwalk High School, he finds 
it especially meaningful to work in the community 
where he grew up and still calls home. For him, 
there’s nothing more rewarding than doing what he 
loves while helping others, and he credits Norwalk’s 
exceptional residents for making his work truly 
enjoyable.
In addition to his role in the fire service, he has built 
a 25-year career in commercial equipment financing. 
Whether on a fire call or in the office, he thrives on 
the fact that every day brings something new. He 
says that no matter how long you’ve been in this 
profession, there’s always something to learn—no 
two calls are ever the same, which keeps the job fresh 
and challenging.
Outside of work, Shane enjoys fishing and spending 
time outdoors with his family. He and his wife, 
Steffanie, have been married for 26 years and are 
the proud parents of three children: Landon (22), 
Donovan (20), and Ireland (13). Watching his kids 
compete in sports and traveling together as a family 
has given him some of his best memories.
His philosophy is simple but powerful: never grow 
complacent. He believes in always moving forward 
with a positive attitude and striving for that next 
goal, no matter where you are in life.

EMPLOYEE SPOTLIGHT!

IMPORTANT LINKS 
FOR NORWALK!

New Playbooks
View our updated Aquatic 
Center and Spring Parks & 
Recreation playbooks.

Youth and Adult 
Volleyall Leagues
Game play starts early 
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City State Bank 
Norwalk 
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View ammenities, hours, 
rates and more.

Monarch Tagging 
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Sept 24 • 2nd - 5th grade

Late Summer/
Fall Adult Fitness 
Programs

beautiful • growing • thriving

CSB Norwalk Fieldhouse is 
closed Labor Day, Sept 1.  
Thank you for your understanding!

SCAN TO READ THE FULL 
MAYOR’S MOMENT

NorwalkIACityHall@NorwalkCHCity of Norwalk, Iowa - City Hallwww.norwalk.iowa.gov

See what happening at  
the public library!
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VETERINARY

Summer is here, and 
while you’re sipping iced 
coffee and basking in the 
sunshine, your pet may be 
secretly plotting to move 
into your fridge. Sure, 
sunny days are great for 
adventures, but they also 
bring serious heat hazards 
for our furry (and sometimes scaly or feathered) 
family members.
 Pets can’t throw on a tank top or crank up 
the AC. Dogs, for example, don’t sweat like 
we do. They cool off by panting and hoping 
for the best. When temperatures rise too high, 
heatstroke can set in fast, and it’s no joke. It 
can be life-threatening and calls for immediate 
veterinary care.
 
How to spot a “hot dog” (or cat)
Keep an eye out for: excessive panting (like they 
just ran a marathon…on lava); drooling like a 

St. Bernard at a BBQ; lethargy or confusion 
(“Why am I in the bathtub?”); bright red 
or ghostly pale gums; vomiting, diarrhea or 
collapse.
 If your pet starts showing these signs, move 
them to a cool area ASAP, offer water, and call 
your vet. (Yes, even if they say they’re “fine.” 
Pets lie.)
 
Hot-weather hazards that sneak up on you
• Cars = Ovens: Even on a “mild” day, your car 
turns into a toaster in minutes. Don’t risk it — 
not even for that iced latte. 
 • Sidewalks of Doom: Pavement can hit 
140 degrees F under the summer sun. If you 
wouldn’t walk barefoot, neither should your 
dog. (Paw burn is real.) 
 • Midday Mayhem: Walks or zoomies 
should happen early morning or late evening. 
Between 10 a.m. and 4 p.m.? That’s Netflix-
and-fan time.

Who’s most at risk?
Flat-faced breeds (bulldogs, pugs), senior 
citizens (in fur coats), chubby buddies, and pets 
with medical conditions don’t handle heat well. 
Keep an extra eye on them. They won’t ask for 
help but may look like melting popsicles.
 
How to keep your cool (literally)
Walk when it’s cooler, not when it’s convenient. 
Water, water, water — indoors, outdoors, on 
walks. Shade is your friend. So are fans and 
cooling mats. Never leave pets unattended in cars.
 Your pets don’t ask for much — just food, 
belly rubs and not to become a puddle on 
the pavement. So, this summer, beat the heat 
together. Your pets will thank you (probably 
with tail wags or awkwardly intense stares). n

Information provided by Sam Patterson, 
Operations Director, Iowa Veterinary Specialties, 
24/7 emergency hospital for pets, 6110 Creston 
Ave., Des Moines, 515-280-3100. Sources: American 
Veterinary Medical Association (AVMA): Heatstroke 
in Pets; ASPCA: Summer Safety Tips.

TOO HOT to handle
Protecting your pets from summer heat

By Sam Patterson

6110 Creston Avenue, 
Des Moines | 515.280.3100

iowaveterinaryspecialties.com

Honey, Have You Seen My Missing Sock?Honey, Have You Seen My Missing Sock?
DES MOINES’ PREMIER VETERINARY 
EMERGENCY & SPECIALTY HOSPITAL

COLLEGE OF VETERINARY MEDICINE
PROUDLY ASSOCIATED WITH

Here When You 
Need It Most. 24/7

Check-in and see wait times online.

24-Hour Emergency Vet | Surgery | Exotics | Veterinary Pain Management 
Endoscopic Foregin Body Removal | Computed Technologies (CT)
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We often hear confusion 
around the terms “import” 
and “domestic.” Let’s 
clear it up: An import 
vehicle is any make or 
model originally designed 
or engineered outside the 
U.S. — though many 
are assembled right here 
in America. Take Honda, for example. While 
Japanese in origin, many of its vehicles are built 
in U.S. factories, combining global engineering 
with domestic production.
 The distinction goes far beyond geography. 
It is rooted in design philosophy, engineering 
priorities and brand identity.
 Domestic vehicles — produced by 
American manufacturers such as Ford, 
Chevrolet and Dodge — typically emphasize a 
perceived lower acquisition cost, with parts and 
service accessibility at your fingertips, but tend 
to have a shorter expected service life.
 Asian imports, like Toyota, Honda, Nissan, 

Hyundai and Subaru, are generally engineered 
for reliability, longevity and low maintenance 
costs. Their focus is on practical functionality 
and proven technology. These vehicles are built 
to last — often becoming trusted companions 
passed down across generations.
 European imports offer a different mindset 
altogether. Brands such as Audi, Jaguar, Land 
Rover, Porsche and Volkswagen are renowned 
for their refined performance, advanced 
suspension systems, luxurious interiors and 
cutting-edge technology. They lead in areas like 
driver assistance, safety systems and engineering 
precision. However, this level of excellence 
comes at a premium — both in initial purchase 
price and ongoing maintenance. These 
vehicles require specialized parts, proprietary 
diagnostics, and technicians with deep brand-
specific expertise.
 This is where specialization truly matters. 
Whether you drive a high-performance 
European model or a dependable Asian import, 
your vehicle deserves more than generic 

service. Technicians who specialize in specific 
brands develop an invaluable knowledge base, 
enabling them to recognize patterns, proactively 
solve issues, and apply precise, brand-specific 
strategies that extend the life and performance 
of your vehicle.
 Understanding your goals is key. If you’re 
aiming to protect your investment, reduce long-
term costs, and drive a vehicle that reflects your 
individuality, an import may be the right fit. If 
you’re looking for a short-term solution with a 
lower upfront price, a domestic vehicle might 
appeal — though rising domestic prices are 
beginning to narrow the gap.
 No matter what you choose, do your 
homework. Every dollar you spend is a vote. 
Understand what the brand represents. Choose 
one that aligns with your values, and you’ll 
drive away confident you made the right 
decision. n

Information provided by Chris Werner, 
owner and lead technician, Werner’s Elite Auto, 
506 1/2 E. Euclid Ave., Indianola, 515-259-0122, 
www.wernerseliteauto.com.

AUTOMOTIVE By Chris Werner

UNDERSTANDING the difference between import and domestic vehicles

ELEVATING
T H E  S T A N D A R D

IMPORT AUTO SPECIALISTS

+ M O R E !

515.259.0122  |  5061/2 Euclid Ave. Indianola, Iowa  |  www.WernersEliteAuto.com
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A dementia diagnosis can 
shift the dynamics of an 
entire family. Balancing 
caregiving duties with 
work, relationships and 
personal well-being often 
feels overwhelming. The 
emotional, physical and 
financial demands placed 
on caregivers — especially adult children caring 
for a parent — can be intense.
 Each caregiver’s journey is unique, 
influenced by family dynamics, cultural 
expectations, the progression of the disease and 
available resources. While the experience can be 
deeply meaningful, it also comes with significant 
challenges. Here are some practical strategies to 
help caregivers navigate this demanding role.
 Accept imperfection: There is no perfect 
way to care for someone with dementia. Mistakes 
will happen. Focus on learning, adjusting and 
doing your best with the information and 
support you have. Flexibility is key.
 Seek answers from multiple sources: You 
won’t always get clear answers from one person. 

Dementia affects everyone differently, and 
professionals may have varying guidance. Stay 
informed through doctors, support groups and 
educational resources.
 Talk to someone: The emotional weight of 
caregiving can be heavy. Many caregivers report 
high levels of stress, anxiety, and even depression. 
Whether it is a therapist, support group or 
trusted friend, having someone to talk to can 
provide relief and perspective.
 Manage expectations: It’s unrealistic 
to expect that caregiving will be smooth or 
predictable. The progression of dementia can be 
uncertain, and symptoms may change day to day. 
Reevaluate your expectations regularly and give 
yourself permission to adjust as needed.
 Understand finances: Talk with your loved 
one early about financial matters. Know what 
resources are available to support caregiving, 
including savings, insurance, long-term care 
plans, and legal documents. Understanding the 
financial picture helps you make informed care 
decisions down the road.
 Explore care options: Caregiving can take 
many forms. Some families manage care at home, 

while others consider in-home services, adult 
day programs, or memory care communities. 
Knowing what is available in your area — and 
what fits your situation — can reduce stress and 
expand your options.
 Use support resources: There are many 
organizations and tools designed to support 
dementia caregivers, including: 24-hour 
helplines, respite care services, faith-based or 
community programs, online forums and local 
support groups and workshops
 Final thoughts: Caring for someone with 
dementia is a significant commitment — 
physically, emotionally and mentally. While the 
challenges are real, many caregivers find deep 
purpose and connection in the process. Seeking 
help, managing expectations, and caring for 
your own well-being can make the journey more 
sustainable. n

Information provided by Ashley Bergman, 
Addington Place of Des Moines, 
addingtonplaceofdesmoines.com. Written by 
Discovery Senior Living, 3461 Bonita Bay Blvd., 
Suite 100, Bonita Springs, FL 34134.

SENIOR By Ashley Bergman

THE CAREGIVER’S tightrope
Balancing dementia, family and self-care
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It’s that time when students head off to college for 
another year of academic success. In addition to the 
usual supplies, parents and students should make 
sure they also have adequate insurance coverage for 
this stage of life.
 The typical student brings a variety of expensive 
personal items to college, including a TV, stereo 
equipment, laptop, microwave and refrigerator. Most 
families will already have some coverage for these items. Typically, the 
parents’ homeowners policy will cover property stolen away from home 
up to a limit of 10% of the contents coverage. For example, if the parents’ 
home is insured for $100,000, the contents coverage would be $50,000, 
so the coverage for a student away at college would be $5,000, minus the 
policy’s deductible. 
 
Here are some other important things to consider.
• It is a good idea to inventory what your student will take to college. If 
there is an insurance claim, the burden of proof lies with the insured, and 
a list is helpful.
 • Will your student take a computer to school? If so, talk to your 
agent about getting coverage for it. Many companies require a rider or 
special policy to cover computers on campus.
 • Is your student residing in a dorm or off campus? This can make a 

difference in your coverage also, so talk to your agent about options.
 • If your student has a vehicle at college, it is important that your 
insurance company knows this. A vehicle is rated based on how it is used 
and in what city it is located.
 • If your student does not have a vehicle at college and is more than 
100 miles from home, you may benefit if a resident student rate is applied 
to the policy.
 • If your student doesn’t have a vehicle at college, he or she must 
still be rated on your auto policy because the student is still considered 
covered under the policy. This is especially important if the student 
drives an uninsured vehicle.
 • When your student graduates or leaves school and declares his or 
her independence by moving into their own home or apartment, they 
should purchase their own policy covering his or her personal property. 
At this point, he or she is no longer a member of your household and, 
therefore, would no longer qualify for coverage.
 • Finally, students are urged to be extra cautious in locking rooms 
and hiding valuables. They could also engrave numbers on expensive 
property, since marked items are less likely to be stolen, and marking can 
aid police in identification. n

Lane Insurance would be happy to help examine your risks and suggest the 
best coverages for you and your family. Feel free to request a quote online at 
laneinsurance.com or give us a call at 515-981-4614. Information provided by 
Mike Lane, Lane Insurance Agency Inc., 1225 Sunset Drive, Norwalk.

By Michael Lane

BACK to college

INSURANCE

1225 SUNSET DR, NORWALK 
FAMILY OWNED & OPERATED

G E T A 
FREE 
QUOTE:

COVERAGE FOR YOUR MOST

PRECIOUS PRECIOUS 
 ASSETS! ASSETS!

Protect what matters most, with confidence.
As your local insurance expert, I’m here to 
help you safeguard it all with customized 
coverage that fits your needs and budget.

MIKE LANE   515-981-4614
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By Aaron WheelerHOME HEALTH

For James’ family, early fall 
had always meant tradition 
— a time to slow down, 
take in the changing colors, 
and gather for their annual 
apple orchard trip.
 But last year was 
different. James’s health 
was declining after a long 
journey with heart failure and COPD. Though 
he still looked forward to time with his family, he 
and his wife, Denise, weren’t sure how he could 
fully take part in the outings they had always 
enjoyed.
 Support from an in-home hospice team helped 
shift the focus from what James couldn’t do to 
what he still could, giving the family space to 
create meaningful moments in a season they all 
cherished.
 “Hospice began caring for James in late 
August,” Denise recalls. “They helped manage 
his symptoms, and he was able to join us at 
the orchard one last time. That afternoon was 

something special — peaceful, joyful. A real 
memory.”
 When you’re exploring hospice care for 
someone you love, it may feel difficult to associate 
it with the idea of living. But that’s exactly what 
hospice is meant to support: living well, with 
dignity and comfort, even as health declines.
 Hospice care isn’t one-size-fits-all. It can be 
provided at home, on a dedicated hospice campus, 
or as part of a blended approach — and the right 
option depends on your family’s unique situation.
 Whatever model you consider, an important 
question to ask is: “How can the care I’m looking 
for help my loved one live more fully during this 
time?”
 Many people are surprised to learn that 
hospice can begin earlier than they think — as 
soon as a person is diagnosed with a life-limiting 
illness. Studies show that individuals who receive 
hospice care early experience greater comfort 
and improved quality of life. In fact, 80% of 
Americans say they would prefer to die at home, 
yet only about 30% do — and hospice can help 

close that gap.
 If you’re supporting a loved one through 
serious illness, think about how you want the two 
of you to spend time together. Hospice providers 
often deliver care right in the home, helping 
preserve daily routines while supporting the 
person and their family.
 Reaching out to a hospice team can 
feel daunting, but please keep in mind that 
compassionate, expert care can ease the burden 
and help families create moments of connection 
— especially during cherished seasonal traditions.
 “Once hospice was involved, we could focus on 
the time we had,” Denise says. “We didn’t know 
how much we were holding until we could let go 
of the stress. That fall was a gift.” n
 
Aaron Wheeler is Vice President of Home and 
Community-Based Services for WesleyLife, 
which provides health and well-being services, 
including WellAhead — A WesleyLife Well-Being 
Experience, a CC@H offering. To learn more, visit 
wesleylife.org/wellahead. 
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WELLNESS

HEALTH

A: For most of us, an eyelid twitch is a brief and 
minor annoyance. An eyelid twitch is when you 
have a spasm or slight movement in the upper or 
lower eyelid. It comes on suddenly and can last for 
a minute, hours, days or even longer. if you have 
ever experienced an eyelid twitch, you know how 
annoying it is. When eye twitching lasts a long time 
or occurs more frequently than usual, there can be 
reasons for it. 
 Sleep deprivation: Eyelid twitches often happen to people when they 
are overly tired. Try to get a nap or more sleep at night. 
 Stress: Being under stress can lead to a twitch. If you can’t get rid of 
the stress, try to find stress-reducing activities to help. 
 Visual strain/dry eyes: When doing any detail activity close up 
(computer, reading), our blink rate can drop nearly 40%. Blinking helps 
restore our natural tear layer. Purposely looking at a distant object and 
blinking repeatedly every 20 minutes for 20 seconds can help. This is 
called the 20/20 rule. 
 Too much caffeine: Caffeine is a stimulant, and consuming too much 
can contribute to eyelid twitching. 
 While most common eyelid twitches are harmless but annoying, there 
is something called a blepharospasm where the eyelid muscles contract 
fully and severely. This can last for longer periods of time and can limit or 
completely block vision. While rare, this can be treated with drugs, namely 
Botox injections to the affected area. n
 
Information provided by Jonathan Anderson, O.D. of Optometric Associates of 
Warren County, P.C., 1228 Sunset Drive, Norwalk, 515-981-0224.

Q: Should I worry about eye twitching?

By Dr. Jonathan Anderson

By Chelsea Taggart

In today’s fast-paced world, caring for your skin is no 
longer just about self-indulgence — it’s a vital part of 
long-term wellness. Professional spa facials offer far 
more than a moment of relaxation. With advanced 
techniques and clinical-strength ingredients, they 
provide targeted solutions for concerns like acne, 
dryness, aging and dullness.
 Facials can be customized to meet your skin’s 
changing needs. Popular options include brightening 
treatments to even out tone, hydrating facials to soothe dry or stressed skin, 
and clarifying services that reduce breakouts and balance oil production. 
Gentle exfoliating peels are also widely used to deliver immediate glow.
 What truly sets spa facials apart is the ability to combine them 
with professional-grade add-on treatments. Options such as LED light 
therapy reduce inflammation and stimulate collagen. Dermaplaning offers 
smooth exfoliation and enhances product absorption, while high-
frequency tools help combat bacteria and clear acne. For a refreshing 
boost, oxygen infusion treatments hydrate and plump the skin instantly.
 Regular monthly facials help support healthy skin by promoting cell 
turnover, improving hydration, and maximizing the benefits of your 
at-home regimen. They act as a reset for your complexion and help maintain 
long-term skin health.
 Whether you’re prepping for an event or simply maintaining your glow, 
professional facials deliver results that go far beyond surface-level beauty. n

Information provided by Chelsea Taggart, L.E, Vivid Life Spa, 1016 Main St., 
Norwalk, 515-850-7848, www.vividlifespa.com.

PROFESSIONAL spa facials

Craig A. Winjum, OD • Jonathan P. Anderson, OD • Michael J. O'Meara, OD

THREE CONVENIENT LOCATIONS
1228 Sunset Dr. #A, Norwalk • 515-981-0224
225 W. Ashland, Indianola • 515-961-5305
55 School Street, Carlisle • 515-989-0889

OPTOMETRICASSOC.COM

A C C E P T I N G  N E W  PAT I E N T S !

1 IN 4 CHILDREN struggle with reading 
and learning because of vision problems.

Be sure regular eye exams  
are on your Back-to-school list.

DID YOU KNOW?DID YOU KNOW?

See all our 
services we 

have to offer!
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HEALTH

Tooth whitening is one of the most requested 
cosmetic dental treatments — and for good reason. 
A brighter smile can boost confidence and take 
years off your appearance. As a dentist, I often 
guide patients through the three main whitening 
options: in-office treatments, custom trays and 
over-the-counter products.
 In-office whitening delivers the most dramatic 
results in the shortest time. Performed under 
professional supervision, a concentrated gel is applied to the teeth and 
activated — sometimes with a special light. It is ideal for those wanting 
quick results for an event, though it tends to be the most expensive option.
 Custom take-home trays fit snugly and hold a professional-strength 
gel. Most patients use them daily for one to two weeks. They are more 
affordable than in-office whitening, and the custom fit helps protect your 
gums.
 Over-the-counter (OTC) products like strips and generic trays are 
widely available and budget-friendly. They can lighten surface stains over 
time but may be less consistent in fit and results.
 Not all stains respond equally, so it is best to start with a dental 
consultation to ensure your teeth and gums are healthy — and to choose 
the safest, most effective option for your smile. n

Information provided by Dr. Maureen Winslow, Norwalk Family Dentistry, 1101
Chatham Ave., Suite A, Norwalk, 515-256-9000, www.norwalkfamilydentistry.com.

THE BRIGHT side 
A dentist’s guide to tooth whitening

Shockwave therapy is a non-invasive, evidence-based 
treatment for various hip conditions, including 
bursitis, tendinopathy and osteoarthritis. It utilizes 
high-energy acoustic waves to stimulate tissue 
regeneration, reduce inflammation and alleviate pain. 
By enhancing blood circulation and breaking down 
calcifications or scar tissue, this therapy targets the 
underlying causes of hip pain and stiffness, offering 
relief for those with chronic issues.
 Particularly effective for conditions resistant to conventional treatments 
like physical therapy or analgesics, shockwave therapy promotes healing 
without surgery. A 2019 study in The American Journal of Sports Medicine 
reported that 78% of patients with hip tendinopathy experienced significant 
pain relief and improved function after four to six sessions. A 2021 meta-
analysis in Clinical Rehabilitation reported a 65-75% success rate in 
reducing pain associated with hip osteoarthritis. Sessions typically last 10-15 
minutes, with six to 12 treatments often required. The procedure is safe, 
with minimal discomfort and no recovery time.
 Treatment plans are tailored to individual needs, ensuring optimal 
outcomes. Supported by robust clinical research, shockwave therapy is a 
promising option for restoring hip mobility and enhancing quality of life. n
 
Information provided by Dr. Jesse Stumbaugh, Norwalk Chiropractic, 
1300 Sunset Drive, 515-981-9208, www.norwalk-chiropractic.com. 
Norwalk Chiropractic is a provider with most major insurance companies.

By Dr. Jesse Stumbaugh

SHOCKWAVE therapy for hip 
conditions

HEALTH Dr. Maureen Winslow

WE ARE DEDICATED TO IMPROVING THE HEALTH AND WELL BEING OF ALL OUR PATIENTS.

Dr. Jesse Stumbaugh & Dr. Dan Blohm

1300 Sunset Dr, Norwalk • Mon-Fri 7am-7pm
CALL US TODAY! 515-981-9208
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IOWA LEARN ABOUT 
SHOCKWAVE 
THERAPY!

Arthritis, Bursitis, 
Labrum Injury, IT Band, 
Sports Related & More

$37 EXAM
Present This Coupon for

Includes: X-Ray, Report of Findings, 
and One Complimentary Shockwave Treatment.

HIP PAIN 
RELIEF

7 YEARS RUNNING!

Dr. Donna Grant, DDS  •  Dr. Maureen Winslow, DDS Dr. Elizabeth Fleck, DDS

515-256-9000 • 1101 Chatham Ave, Norwalk

Thank You
WA R R E N  C O U N T Y

for voting us your Favorite Dentist!
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PLAN AHEAD

The conversation around Norwalk’s real estate market 
has changed dramatically. After years of intense seller 
competition, rising inventory has some formerly hot 
real estate markets shifting from a seller’s market 
to a buyer’s market, and more than 20% of listings 
featured price reductions in June 2025. This represents 
the best buying opportunity in years.
 The numbers tell the story. The statistics are 
compelling. Mortgage rates continue to stay within 
a narrow range under 7%, and rate stability coupled with moderately 
rising inventory may sway prospective buyers to act. While four in five 
homebuyers are still waiting for lower mortgage rates, smart buyers 
understand that waiting isn’t always the winning strategy.
 According to the National Association of Realtors, mortgage rates are 
expected to stabilize near 6% in 2025, establishing what experts call “the 
new normal.” The J.P. Morgan Research forecasts confirm this reality: 
Mortgage rates are expected to ease only slightly to 6.7% by year’s end.
 The secret most buyers don’t know. Here is where most Norwalk 
buyers are missing a crucial opportunity. Instead of asking sellers to 
reduce their home price by $20,000, there is a far more powerful strategy: 
requesting that sellers use those same funds to buy down your interest rate.
 Next month, we’ll break down the math behind this eye-opening tactic 
— and show you just how much you could save. n
 
Information provided by Vonnie Potter, SRES, MA “Advocating Smart Home 
Choices for Our  Community,” 515-710-3722, www.vonniepotter.com, 
www.vonnie@iowarealty.com, Iowa Realty, 200 Army Post Road, 
Suite 60, Des Moines, Iowa 50315. 

By Vonnie Potter

THE NORWALK buyer’s advantage 

REAL ESTATE

Anticipatory grief is the kind of grief that occurs 
before a death. While this is our body’s way of 
preparing for the loss, it does not necessarily mean 
that the grief experienced when the death does occur 
will be easier. For some, it might still feel surreal or 
even shocking when the death finally occurs because 
it has been long-anticipated. That long period of 
anticipation may lead to heightened anxiety for some. 
For others, the time to prepare makes the death feel 
less impactful when it does occur. 
 It is important to remember that grief reactions are highly individual 
and vary for each loss experienced. Feelings that may be more pronounced 
include anxiety and guilt. There may be additional layers added to grief, 
like the emotional toll of being a caretaker. And there are many secondary 
losses grieved along the way, like changes in abilities and cognition.
 A few tips for coping with anticipatory grief: Give yourself permission 
to feel whatever you are feeling, especially contradictory feelings. Take care 
of yourself and find adaptive coping strategies that work for you. Seek 
out support and respite when you need it. Be as present as possible with 
the person who is dying and utilize this time for memory making and 
reminiscing. 
 It is easy to forget that dying is actually very hard work. Being present 
to someone doing the hard work of dying can be a powerful experience. n
	
Information provided by Buffy Peters, Director of Hamilton’s Academy of Grief
& Loss, 3601 Westown Parkway, West Des Moines, IA 50266, 515-697-3666. For 
more information, resources or support visit: www.HamiltonsFuneralHome.
com/academy-of-grief-and-loss.

By Buffy Peters

ANTICIPATORY grief

PEACE of MIND
P LA N  A H EA D  FO R

6 Area Locations • Funerals • Cremation • Advanced Planning 
Academy of Grief & Loss • Pet Services • Memorial Gift Shop

Contact Hamilton’s to start your plan.
www.HamiltonsFuneralHome.com   515-243-5221

Plan & Protect before 
the need arises.
There is very little that can take away 
the pain when someone we love dies. 
However, the emotional stress that often 
accompanies a death can be lessened by 
Advanced Planning before the need arises.

Vonnie Potter
Realtor®

515-710-3722
Your NORWALK Neighbor
200 Army post Rd. #60 
Des Moines, IA

Thinking of buying or 
selling your home?
Call me today!

LOCAL
TRUSTED
RELIABLE

SEE ALL 
CURRENT 
LISTINGS!
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HEALTH By Dr. Kelly Cook

AI (artificial intelligence) 
is in everything these 
days, including hearing 
aids. Here is a look at 
how AI is changing 
hearing aids for the better, 
improving the user’s 
listening experience while 
also supporting their 
overall health and well-being.
 
How AI hearing aids work
Using machine-learning algorithms, hearing 
aids with AI are constantly analyzing the 
sounds around you and automatically adjusting 
to your environment for optimal hearing. In 
short, these devices mimic how your brain 
would process sound if you didn’t have hearing 
loss. 
 The best part? The more you use your 
AI-powered hearing aids, the better they 

perform, as they continuously analyze usage 
patterns and adapt their settings based on your 
interactions, needs and preferences.
 
What you can expect from these devices 
Here are the cutting-edge benefits some AI 
hearing aids provide. 
 • Better hearing in noisy environments: AI 
hearing aids rely on advanced algorithms to 
minimize background noise while amplifying 
speech, allowing for easier conversations in loud 
places.
 • Location-based hearing modes: Some 
devices allow you to create personalized hearing 
settings for specific locations. For example, if 
you have a hearing mode for work, your devices 
will immediately switch to it when you arrive at 
the office. 
 • Prioritizing important voices: Using 
algorithms that analyze vocal characteristics, AI 
hearing aids can identify the voices of people 

you regularly interact with and automatically 
amplify them in a conversation.   
 • Less listening fatigue: Since AI hearing 
aids are always adjusting to deliver the best 
hearing experience, you’ll have less listening 
fatigue, which occurs when your brain has to 
work harder to understand the sounds around 
you.
 • Personalized health tracking: Many AI 
hearing aids can monitor your vital signs and 
track your physical activity. 
 • Fall detection: If you take a tumble while 
wearing AI hearing aids, this feature will 
instantly alert emergency services.
 If you’re interested in AI hearing aids, 
don’t wait. Make an appointment with your 
audiologist to explore your options. n

Information provided by Dr. Kelly Cook, 
Audiologist, Iowa Hearing Center, 1228 Sunset 
Drive, Suite B, Norwalk, 515-416-5990, 
www.IowaHearingCenter.com.

HOW AI is making hearing aids better than ever

Experience The Future of Hearing
Call (515) 416-5990 to schedule an appointment today!

Kelly Cook, Au.D., CCC-A
Doctor of Audiology

1228 Sunset Dr., Ste. B

www.IowaHearingCenter.com

Norwalk, IA 50211

We proudly fit
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Clearer  
Life.
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RECIPE

LIBRARY

By Jolene Goodman

By Lindsey Giardino

MOM’S Chicken Salad

ADVENTURE awaits 
Free family fun returns through the Adventure Pass at the library.

Ingredients:
• 3 cups chicken, diced
• ½-1 cup celery, diced
• ¼-½ cup onion, minced 

(optional)
• ½-1 cup of red grapes, cut in 

half (or use mandarin oranges)
• ¼-3/4 cup pecans, chopped (or 

use walnuts or almonds)
• 2 tablespoons honey (or a 

splash of lemon juice)
• 1-1/4 cup mayonnaise (or low-

fat Greek yogurt), add more if 
needed

• ¼ teaspoon garlic powder
• ¼ teaspoon pepper
• ½ teaspoon salt

Directions
• Add first five ingredients to a medium-sized bowl. In a smaller bowl, 

combine the last 5 ingredients and add to the first bowl. Mix. Chill for one 
to two hours so flavors blend. Enjoy on bread, toast, bed of greens or on 
its own. Makes six to eight servings. 

Lately, I’ve been hooked on chicken salad — 
making a fresh batch every week for quick, 
satisfying lunches and the occasional no-fuss 
dinner. It is incredibly convenient to have 
a flavorful, ready-to-eat meal waiting in 
the fridge. I love its versatility, too, as it is 
perfect to pile on toast, toss over greens, or 
simply enjoy by the spoonful.
 This version (I can’t really call it a 
recipe) is more of a method passed down from my mother. She 
never measured anything, but just added a bit of this and a scoop 
of that, adjusting as she tasted. I have kept that spirit but added a 
few of my own touches along the way. I sometimes swap out the 
mayo for Greek yogurt, skip the onions (some family members 
are not fans), and change up the nuts depending on what I have 
on hand. I also ditched the sugar in favor of honey or a splash of 
lemon juice for brightness. Personally, I leave out mustard — but 
if you love that tangy kick, try stirring in a tablespoon of Dijon for 
a bold, earthy note.
 It’s a flexible formula that can be adjusted to your tastes — 
and your family’s. Enjoy! n
   
Information provided by Jolene Goodman, vice president of 
Big Green Umbrella Media.

Here’s some good news: The popular Adventure Pass program offered 
through the Norwalk Easter Public Library is back.
 Through it, Norwalk residents can visit the Blank Park Zoo, Des 
Moines Children’s Museum, Greater Des Moines Botanical Center and 
the Science Center of Iowa for free once a year.
 The Iowa Adventure Pass program is accessible at www.
iowaadventurepass.org for passes and more information. Norwalk Easter 
Public Library cardholders ages 18 and older with a valid library card are 
eligible to participate by reserving an Adventure Pass in advance.
 Think of it as a great way for families to enjoy special visits to metro-
area attractions, without any cost.
 “Memberships and ticket prices can be expensive for families, and 
using their library card to access a pass once a year provides a fun and 
educational time,” Jean Strable, library director at the Norwalk Easter 
Public Library, says. “These hands-on experiences are a great way for 
families to connect and make memories.”
 The passes are also great for seniors or folks with fixed incomes.
 “Using one can also be a fun date,” Strable adds. “It is really a special 
bonus for having a library card to ‘borrow’ an experience in addition to 
all of the other great things folks can borrow with that card.”
 The Norwalk Easter Public Library is especially excited to offer 
this program again after a brief hiatus, when the Adventure Pass was 

unavailable due to a software 
issue. The new system offers a 
more user-friendly experience for 
obtaining passes.
 “Norwalk Easter Public 
Library strives to connect our 
users with information and 
recreation,” Strable says. “We 
also recognize that many people 
learn by doing in addition to 
reading and listening, so the 
Adventure Pass helps people to 
explore the world in a whole new 
way.”
 Each pass allows entrance 
for two adults and two children. 
Patrons are encouraged to check 
each venue’s website for specific details. Each library cardholder can now 
reserve passes once per calendar year for each venue, rather than once 
every 365 days. 
 Patrons are asked to cancel their reservation if they cannot use the 
pass at the reserved time. To cancel, call the library at 515-981-0217. n

Lois’ Chicken Salad 
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Get ready for the annual RUNorwalk 2025 5K 
Run/Walk and 10K Run, set to take place on 
Saturday, Oct. 25. This year’s event promises 
to offer something for everyone, from seasoned 
runners to casual walkers. The race will kick 
off at 8 a.m. from the Norwalk-McAninch 
Sports Complex, providing a scenic route 
through the heart of Norwalk.
 RUNorwalk is all about promoting health and wellness. 
Whether you are aiming to enjoy a brisk morning exercise 
with friends or pushing for a personal best time, this event has 
something for you. The 5K Run/Walk is perfect for a relaxed pace, 
while the 10K Run offers a longer course to test your endurance 
and speed. Both routes have been certified this year. Thanks 
to the chip timing provided by True Time Racing Services, all 
participants will receive accurate race times, allowing you to track 
your progress and set new goals.

 But the fun doesn’t stop with the adults. After the 5K 
completion, at approximately 9 a.m., the Kids Fun Run will take 
center stage. Designed for children ages 8 and younger, this short, 
spirited race is a fantastic way to introduce kids to the excitement 
of running in a non-competitive environment. The best part? No 
registration is required for the Kids Fun Run. Simply bring your 
little ones to the finish line after the 5K, and they’ll be ready to 
dash across the line with joy and enthusiasm.
 Whether you are running, walking or cheering from the 
sidelines, RUNorwalk is an event that brings the entire community 
together. So, register today and join us on Oct. 25 at Norwalk-
McAninch Sports Complex. It is the perfect way to celebrate our 
community, stay active, and enjoy a day outdoors with friends and 
family.
 Become a sponsor or register today at RUNorwalkIowa.com. n
  
Information provided by Mel Guanci, Executive Director, Norwalk Area 
Chamber of Commerce. 

RUNorwalk: A community event for all
CHAMBER By Mel Guanci 
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OUT & ABOUT

James Spooner and Austin Lancaster

Angie Cooper, Diane and Ed Kuhl, and Todd Hanson

Ashlie Xayavong and Chuck and Jamie Lee

Joe Nguyen, Amanda Reid-Raper and Sam Devries

Ryan Agey, Chris Bundrick and Brad Murray

Chuck Lee, Dan Obley, Chris Cataldo and 
Scott Gray

Tai Lieu, Brian Baker, Emily Donahue and Hollie Zajicek

Jackson Zeigler and Mel Guanci

RIBBON 
Cutting
Norwalk Area Chamber of 
Commerce hosted a ribbon cutting 
for Christian Brothers Automotive, 
9431 Market Place Drive, July 10.
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OUT & ABOUT

Diane and Ed Kuhl and Tai Lieu at the Norwalk 
Chamber of Commerce ribbon cutting for 
Mullets Restaurant.

Mark Miller, Newton Standridge and Luke 
Nelson at the Norwalk Area Chamber of 
Commerce ribbon cutting for Goodwill of 
Norwalk July 16.

Norwalk Area Chamber of Commerce hosted a ribbon cutting for Goodwill of Norwalk, 1120 
Sunset Drive, on July 16.

Matthew Hunter and Amanda Koch at the 
Norwalk Area Chamber of Commerce ribbon 
cutting for Goodwill of Norwalk July 16.

Norwalk Chamber of Commerce hosted a ribbon cutting for Mullets Restaurant, 1951 E. 18th St., 
Suite 101, July 18.

Noor Gettan and Amy McGowan at the Norwalk 
Area Chamber of Commerce ribbon cutting for 
Goodwill of Norwalk July 16.

Dani McManus, Lucinda Sperry and Sam 
Devries at the Norwalk Chamber of Commerce 
ribbon cutting for Mullets Restaurant.

Sailu Timbo and Laurie Smith at the Norwalk 
Area Chamber of Commerce ribbon cutting for 
Goodwill of Norwalk July 16.

Amand Reid-Raper and Mary Hunter at the 
Norwalk Area Chamber of Commerce ribbon 
cutting for Goodwill of Norwalk July 16.

James Spooner, Mark Miller and Jackson 
Zeigler at the Norwalk Chamber of Commerce 
ribbon cutting for Mullets Restaurant.
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NORWALK COMMUNITY SCHOOL DISTRICT NEWSLETTER AUGUST 2025

Norwalk Community School District   www.norwalkschools.org   380 Wright Road, Norwalk   (515) 981-0676

BECOME A WARRIOR SPONSOR! Call 515-981-4007. Sponsors are featured at Warrior activity events.

2025 - 2026 
School Supply lists

NORWALK COMMUNITY, PARENTS, AND STUDENTS: NORWALK COMMUNITY, PARENTS, AND STUDENTS: 
We are excited to announce our theme for the 2025-2026 school year: We are excited to announce our theme for the 2025-2026 school year: 
Journey – Your Path, Your Growth, Your AdventureJourney – Your Path, Your Growth, Your Adventure. This theme was . This theme was 
introduced by our 2025 student representative on the school board, introduced by our 2025 student representative on the school board, 
Carson Menke. Carson Menke. 
Journey reflects the lifelong path of growth as learners and leaders—Journey reflects the lifelong path of growth as learners and leaders—
one that shapes each of us in unique ways. While each journey is one that shapes each of us in unique ways. While each journey is 

different, these paths often bring us together as a community with shared aspirations. different, these paths often bring us together as a community with shared aspirations. 
As a district, our goal is to support every student in making meaningful progress each As a district, our goal is to support every student in making meaningful progress each 
day through education, experiences, and opportunities. This year’s theme celebrates day through education, experiences, and opportunities. This year’s theme celebrates 
that ongoing journey—one that defines who we are and who we strive to become.that ongoing journey—one that defines who we are and who we strive to become.
As we begin this new school year, we embrace Journey as more than a theme—it’s As we begin this new school year, we embrace Journey as more than a theme—it’s 
a reminder of the lifelong path of growth we take together as learners and leaders. a reminder of the lifelong path of growth we take together as learners and leaders. 
Each student’s journey is unique, yet together we share the common goal of building Each student’s journey is unique, yet together we share the common goal of building 
a stronger, more connected community. With a focus on education, meaningful a stronger, more connected community. With a focus on education, meaningful 
experiences, and opportunities, we look forward to supporting every student in experiences, and opportunities, we look forward to supporting every student in 
making progress each day. Here’s to a year of growth, connection, and continuing the making progress each day. Here’s to a year of growth, connection, and continuing the 
journey that defines who we are and who we aspire to be.journey that defines who we are and who we aspire to be.

Shawn Holloway - NCSD SuperintendentShawn Holloway - NCSD Superintendent

WELCOME BACK Warriors!

DISCLAIMER: This publication does not know-
ingly accept advertising that is deceptive, fraudu-
lent, or which might otherwise violate the law 
or accepted standards of taste. However, this 
publication does not warrant or guarantee the 
accuracy of any advertisement, or the quality of 
the goods or services advertised. Readers are cau-
tioned to thoroughly investigate all claims made 
in any advertisement and to use good judgment 
and reasonable care, particularly when dealing 
with persons unknown to you who ask for money 
in advance of delivery of the goods or services 
advertised. 

FOR SALE
 NEW, (2 BR-2 BA), 14x66, (868 Sq. Ft.), Gas 
Range, 2-Door Refrigerator, Dishwasher, Walk-In 
Master Shower. Tub/Shower in 2nd Bath, $77,700. 
Delivered/Set-Up your Prepared Lot In Iowa. 
Coachlight Homes,.1-319-239-1920. (mcn)
 
HEALTH & MEDICAL
 IF YOU HAD KNEE OR HIP REPLACEMENT 
SURGERY AND SUFFERED AN INFECTION between 
2020 and the present time, you may be entitled to 
compensation. Call Attorney Charles H. Johnson 
1-800-535-5727. (mcn)
 
WANT TO BUY
 WANT TO BUY your manufactured or mobile 
home 1990 and newer CENTURY HOMES of 
OSKALOOSA 641-672-2344 (mcn)
 
AUTOMOBILES
 GOT AN UNWANTED CAR??? DONATE IT TO 
PATRIOTIC HEARTS. Fast free pick up. Patriotic 
Hearts’ programs help veterans find work or start 
their own business. Call 24/7: 1-833-485-1046. 
(mcn)
 Get a break on your taxes! Donate your car, 
truck, or SUV to assist the blind and visually 
impaired. Arrange a swift, no-cost vehicle pickup 
and secure a generous tax credit for 2025. Call 
Heritage for the Blind Today at 1-855 977-7030 
today! (mcn)
 Donate your car, truck, boat, RV and more to 
support our veterans! Schedule a FAST, FREE vehi-
cle pickup and receive a top tax deduction! Call 
Veteran Car Donations at 1-888-429-2331 today! 
(mcn)
 

BUSINESS OPPORTUNITIES
FREE Report. How to make more money in your 
spare time. Call for FREE Information Kit (877) 634-
4326 TNSP2. (mcn)
 
CABLE/INTERNET
AFFORDABLE TV & INTERNET. If you are overpaying 
for your service, call now for a free quote and see 
how much you can save! 1-833-472-7954. (mcn)
 DIRECTV- All your entertainment. Nothing on 
your roof! Sign up for Directv and get your first 
three months of Max, Paramount+, Showtime, Starz, 
MGM+ and Cinemax included. Choice package 
$84.99/mo. Some restrictions apply. Call DIRECTV 1 
866-296-1409. (mcn)
 
FINANCIAL
Inflation is at 40-year highs. Interest rates are way 
up. Credit Cards. Medical Bills. Car Loans. Do you 
have $10k or more in debt? Call NATIONAL DEBT 
RELIEF and find out how to pay off your debt for 
significantly less than what you owe! FREE quote: 
Call 1-866-552-0649. (mcn)
 
HEALTH & MEDICAL
 ATTENTION OXYGEN THERAPY USERS! Discover 
Oxygen Therapy That Moves with You with Inogen 
Portable Oxygen Concentrators. FREE information 
kit. Call 1-833-650-5916. (mcn)
 DENTAL INSURANCE from Physicians Mutual 
Insurance Company. Coverage for 400 plus proce-
dures. Real dental insurance - NOT just a discount 
plan. Do not wait! Call now! Get your FREE Dental 
Information Kit with all the details! 1-855-973-9175 
www.dental50plus.com/midwest #6258 (mcn)
 Portable Oxygen Concentrator May Be Covered 
by Medicare! Reclaim independence and mobility 
with the compact design and long-lasting battery 
of Inogen One. Free information kit! Call 844-716-
2411. (mcn)
 
HOME SERVICES
 Don’t Pay For Covered Home Repairs Again! Our 
home warranty covers ALL MAJOR SYSTEMS AND 
APPLIANCES. We stand by our service and if we 
can’t fix it, we’ll replace it! Pick the plan that fits your 
budget! Call: 1-833-816-2128. (mcn)
 AGING ROOF? NEW HOMEOWNER? STORM 
DAMAGE? You need a local expert provider that 
proudly stands behind their work. Fast, free esti-

mate. Financing available. Call 1-833-889-4410. 
Have zip code of property ready when calling! (mcn)
 WATER DAMAGE CLEANUP & RESTORATION: A 
small amount of water can lead to major damage in 
your home. Our trusted professionals do complete 
repairs to protect your family and your home’s 
value! Call 24/7: 1-833-879-1480. Have zip code of 
service location ready when you call! (mcn)
 
MISCELLANEOUS
 CASH PAID FOR ANTIQUE Harley Davidson, 
Indian or other American motorcycles or parts from 
1900 thru 1970. Any condition. Midwest collector 
will pick up anywhere. Phone (309)645-4623. (mcn)
 Reach over 1.4 million homes for just $249! 
Advertise your business or item with a classified 
ad in the Midwest Free Community Papers. Simple, 
cost-effective, and powerful. One call, and you’re 
done! Boost your visibility now! 888-899-6327. 
(mcn)
 SunSetter. America’s Number One Awning! 
Instant shade at the touch of a button. Transform 
your deck or patio into an outdoor oasis. Up to 
10-year limited warranty. Call now and SAVE $350 
today! 1-855-462-2330. (mcn)
 NEED NEW FLOORING? Call today schedule a 
FREE in-home estimate on Carpeting & Flooring. 
Call Today! 1-833-641-6323. (mcn)
 BATH & SHOWER UPDATES in as little as ONE 
DAY! Affordable prices - No payments for 18 
months! Lifetime warranty & professional installs. 
Senior & Military Discounts available. Call: 1-833-
787-0248 (mcn)
 INJURED IN AN ACCIDENT? Don’t Accept the 
insurance company’s first offer. Many injured par-
ties are entitled to cash settlements in the $1000’s. 
Get a free evaluation to see what your case is really 
worth. 100% Free Evaluation. Call Now: 1-833-879-
1534. (mcn)
 YOU MAY QUALIFY for disability benefits if you 
have are between 52-63 years old and under a doc-
tor’s care for a health condition that prevents you 
from working for a year or more. Call now! 1-833-
641-6779. (mcn)
 Prepare for power outages today with a Generac 
Home Standby Generator. Act now to receive a 
FREE 5-Year warranty with qualifying purchase. Call 
1-877-228-5789 today to schedule a free quote. It’s 

not just a generator. It’s a power move. (mcn)
 NO MORE CLEANING out gutters. Guaranteed! 
LeafFilter is the most advanced gutter protection 
for your home, backed by a no clog guarantee and 
lifetime transferrable warranty. Call today 1-855-
577-1268 to schedule a FREE inspection and no 
obligation estimate. Plus get 20% off! Seniors and 
military save an additional 10%. Restrictions apply, 
see representative for warranty and offer details. 
(mcn)
 Safe Step. North Americas #1 Walk-In Tub. 
Comprehensive lifetime warranty. Top-of-the-line 
installation and service. Now featuring our FREE 
shower package and $1600 Off for a limited time! 
Call today! Financing available. Call Safe Step 1-844 
290-5083. (mcn)
 The bathroom of your dreams in as little as 1 
day. Limited Time Offer - $1000 off or No Payments 
and No Interest for 18 months for customers who 
qualify. BCI Bath & Shower. Many options available. 
Quality materials & professional installation. Senior 
& Military Discounts Available. Call Today! 1-833-
618-1178. (mcn)
 Replace your roof with the best looking and 
longest lasting material steel from Erie Metal 
Roofs! Three styles and multiple colors available. 
Guaranteed to last a lifetime! Limited Time Offer- up 
to 50% off installation + Additional 10% off install 
(for military, health workers & 1st responders.) Call 
Erie Metal Roofs: 1-844-907-2386. (mcn)
 Over $50,000,000 in timeshare debt and fees 
cancelled in 2019. Get free informational package 
and learn how to get rid of your timeshare! Free 
consultations. Over 450 positive reviews. Call 877-
326-1608. (mcn)
 
WANT TO BUY
 CASH PAID FOR HIGH-END MEN’S SPORT 
WATCHES! Rolex, Breitling, Omega, Patek 
Philippe, Heuer, Daytona, GMT, Submariner and 
Speedmaster. Call 1-833-641-6646. (mcn)
 WE BUY VINTAGE GUITARS! Looking for 1920-
1980 Gibson, Martin, Fender, Gretsch, Epiphone, 
Guild, Mosrite, Rickenbacker, Prairie State, 
D’Angelico, Stromberg. And Gibson Mandolins / 
Banjos. 1-833-641-7028. (mcn)

CLASSIFIEDS

New orders only. Does not include material costs. Cannot be combined with any other offer. 
Minimum purchase required. Other restrictions may apply. This is an advertisement placedon 
behalf of Erie Construction Mid-West, Inc (“Erie”). Offer terms and conditions may apply and the 
offer may not be available in your area. If you call the number provided, you consent to being 
contacted by telephone, SMS text message, email, pre-recorded messages by Erie or its affiliates 
and service providers using automated technologies notwithstanding if you are on a DO NOT CALL 
list or register. Please review our Privacy Policy and Terms of Use on homeservicescompliance.
com. All rights reserved. License numbers available at eriehome.com/erielicenses/

Erie Roofing Since 1976

Trust the Nation’s #1 Roofi ng Contractor
Award-Winning Roofing and Customer Service

LIMITED TIME OFFER

5050%% OFFOFF
Installation

FREE ESTIMATEFREE ESTIMATE 
SCHEDULE TODSCHEDULE TODAY!AY!

Call 1.833.370.1234

CALL TODAY! 1.833.370.1234

CALL NOW
866.753.9521 Add’l terms apply. Offer subject to change 

and vary by dealer. Expires 9/28/25.

SPECIAL OFFER

Waiving All
Installation
Costs!

Safety. Style.
Stress-Free 
Installation.

With LeafFilterWithout LeafFilter

2025 Summer 
Home Protection Event!

LIFETIME
TRANSFERABLE 

WARRANTY+

End Cleaning Out Gutters!

Zero Clogged Gutters Guaranteed

*Promotional off er includes 20% off  plus an additional 10% off  for qual-
ifi ed veterans and/or seniors. One coupon per household. No obligation 
estimate valid for 1 year. +See Representative for full warranty details. 
See website for all license and registration numbers AR 366920923, 
AZ ROC 344027, CA 1035795, CT HIC.0671520, FL CBC056678, IA 
C127230, ID RCE-51604, LA 559544, MA 176447, MD MHIC111225, 
MI 262300173, 262300318, 262300328, 262300329, 262300330, 
262300331, MN IR731804, MT 226192, ND 47304, NE 50145-22, 50145-
23, NJ 13VH09953900, NM 408693, NV 86990, NY H-19114, H-52229, OR 
218294, PA 179643, 069383, RI GC-41354, TN 10981, UT 10783658-5501, 
VA 2705169445, WA LEAFFNW822JZ, WV WV056912.

75% OFF + $250
Limited time only!*

Installation Discount

Bonus off er!*

CALL 855-595-2102 FOR A FREE INSPECTION!
Promo Code: 285

CALL (877) 791−5531

We Buy Houses!
Liz Buys Houses Connects Home Sellers 

with Legitimate Cash Buyers Nationwide! 
No Repairs. No Fuss.

• Fair Cash O� er
• Quick Closing
• No Realtor Fees
• No House Repairs
• Simple Home Sale
We work fast and are ready to help with your 
sale. Call today to see if our fast cash o� er 
aligns with your home sale needs!

Trusted Self-Reliance
My Patriot Supply

GRAB YOUR 4-WEEK 
EMERGENCY FOOD SUPPLY 
Breakfasts, Lunches, Dinners, 
Snacks and Drinks

2,000+ Calories/Day | Fortified with
12 Essential Vitamins & Minerals

Up to 25-Year Shelf Life

Lightning-fast FREE Shipping

✔

✔

✔

✔

1-844-214-6185
mypatriotdeal.com/prep13

AMERICA’S MOST TRUSTED EMERGENCY FOOD COMPANY
OVER 72,000 5-STAR REVIEWS  |  A+ RATING WITH THE BBB

FINANCING AVAILABLE WITH APPROVED CREDIT

Call today and receive a 

FREE SHOWER 
PACKAGE

PLUS $1600 OFF

With purchase of a new Safe Step Walk-In Tub. Not applicable with any previous 
walk-in tub purchase. Offer available while supplies last. No cash value. Must present 

offer at time of purchase. CSLB 1082165  NSCB 0082999  0083445

1-855-417-13061-855-417-1306
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Norwalk Community School District   www.norwalkschools.org   380 Wright Road, Norwalk   (515) 981-0676

BECOME A WARRIOR SPONSOR! Call 515-981-4007. Sponsors are featured at Warrior activity events.

2025 - 2026 
School Supply lists

NORWALK COMMUNITY, PARENTS, AND STUDENTS: NORWALK COMMUNITY, PARENTS, AND STUDENTS: 
We are excited to announce our theme for the 2025-2026 school year: We are excited to announce our theme for the 2025-2026 school year: 
Journey – Your Path, Your Growth, Your AdventureJourney – Your Path, Your Growth, Your Adventure. This theme was . This theme was 
introduced by our 2025 student representative on the school board, introduced by our 2025 student representative on the school board, 
Carson Menke. Carson Menke. 
Journey reflects the lifelong path of growth as learners and leaders—Journey reflects the lifelong path of growth as learners and leaders—
one that shapes each of us in unique ways. While each journey is one that shapes each of us in unique ways. While each journey is 

different, these paths often bring us together as a community with shared aspirations. different, these paths often bring us together as a community with shared aspirations. 
As a district, our goal is to support every student in making meaningful progress each As a district, our goal is to support every student in making meaningful progress each 
day through education, experiences, and opportunities. This year’s theme celebrates day through education, experiences, and opportunities. This year’s theme celebrates 
that ongoing journey—one that defines who we are and who we strive to become.that ongoing journey—one that defines who we are and who we strive to become.
As we begin this new school year, we embrace Journey as more than a theme—it’s As we begin this new school year, we embrace Journey as more than a theme—it’s 
a reminder of the lifelong path of growth we take together as learners and leaders. a reminder of the lifelong path of growth we take together as learners and leaders. 
Each student’s journey is unique, yet together we share the common goal of building Each student’s journey is unique, yet together we share the common goal of building 
a stronger, more connected community. With a focus on education, meaningful a stronger, more connected community. With a focus on education, meaningful 
experiences, and opportunities, we look forward to supporting every student in experiences, and opportunities, we look forward to supporting every student in 
making progress each day. Here’s to a year of growth, connection, and continuing the making progress each day. Here’s to a year of growth, connection, and continuing the 
journey that defines who we are and who we aspire to be.journey that defines who we are and who we aspire to be.

Shawn Holloway - NCSD SuperintendentShawn Holloway - NCSD Superintendent

WELCOME BACK Warriors!
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