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Our goal is to provide care and support with love and digni’cy
to individuals and their families as they Journey thvough the dying process.

We deliver the very best in comfort care to Genesee, Wyoming and suwounding counties.

Our beautiful NEW Sign
that graces the front of
Crossroads House
made possible by a
donation in memory of
one of our founding
volunteers

Josie Ivison




2023-2024

Our Board of Directors

Thomas Finn, President
Steven Johnson, Vice President
Debbie Paine, Secretary
Wendy Morse, Treasurer
Kelly Bermingham
Joanne Patri
Jackie Swinarski
Donna Mclury
Dr. Mary Obear
Thomas Staebell

Robert Friedman, Legal Counsel

Dr. Mary Obear

Volunteer Medical Advisor

Administrative Staff
Kathy Panepento RN
Founder, Director of Resident Care
Gail Smith
Office Manager

Crossroads House
PO Box 403

11 Liberty Street

Batavia, NY 14021

E-mail:
ofcl@crossroadshouse.com

Like us on Facebook:
crossroadshouse

Phone: (585)
343-3892 Fax:
(585) 343 -7517

Check out our website at:

Www.crossroadshouse.com
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Would you, your . o Gusiness be intenested cn

tosting a Commanity Event for Crosoroads Fouse?
oin the many organisations curncatly supponting CHF
with eveats. Call the howse 545-5892 and speak to
Gail fon e information s wags gou to o can saf-
fpont (rosenoade Fouse.

Message from our BoD President

Tom Finn

No individual should have to experience death in isolation. Crossroads House has a prime
responsibility to afford our residents and their families the opportunity to spend quality
time at the end of life. This service assures that death will not be the end of the relation-
ship since the memory of this time will remain with the family.

Crossroads however does not exist in a vacuum and needs caring people and funds to con-
tinue to help our community. We receive no reimbursement for the services provided and
continue to function through donations and fundraisers. We are dependent on our busi-
ness community and individual donors to continue serving the needs of those actively dying
and their families.

or, volunteering at the house. Doing so, in any capacity will help the continuation of this
community’s needed assets.

Please consider assisting the mission of Crossroads through donation of funds, supplies

As Always, we thank you for your support. and continue to depend on it.

Ralph Bauer Eleanor Hart Anthony Pullinzi Sr.
Dennis Cashin Betty Heaman Sharon Royce
Yolanda Coughlin Duane Herdegen Virginia Skelton
Bobby Dennison Lesley Kosiorek Timothy Thornton
Rosemary Fiannaca Duella Odell Jeffrey Waterman

We were alse fortunate te Aame Derel Clark with us for a time whe after 2
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A NEW ROOF FOR THE HOUSE COMPLIMENTS
OF A GRANT FROM

EAST HILL FOUNDATION

No small task as Crossroads House is a 3 story
home but was handled beautifully by Chittenden &
Dylag of Corfu. Thank you Frank and Crew AND
our undying gratitude to the East Hill Foundation.

And as an added bonus STEADY KENNY SERVICES of
Corfu did a complimentary Gutter Cleaning for us .

Calendar of Upcoming Events
November 17 & 18 and 24 & 25. 2023

Annual Christmas Sale
Batavia First Presbyterian Church
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Love cones for memory tree -

contact Debbie Paine 716-474-0125
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Jan—Feb 2024
Oliver’s Chocolate Heart Sucker Sale

Betty Ellison Annual Bowling Tournament

Spring Basket Raffle in early May

ok ok ok ok o sk o ok o sk sk ek ks skok

We are currently researching some exciting new fundraisers
for 2024 so STAY TUNED.

Check our website, facebook page, Pennysavers, and your local
venues for news as it comes available.

Crossroads House has gone through many chang-
es over the past year BUT

There are 3 constants that have not
and will not change:

1) CH mission is still the same.

2) Our volunteers continue to give freely of
themselves in caring for our residents.

3) Your support continues to enable us to
be the best of the best in Comfort Care.
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YOUR SUPPORT TO THEM ENABLES THEM TO SUPPORT CROSSROADS HOUSE
THANK YOU TO OUR 2023 BUSINESS SPONSORS
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Unique ways of Giving to Crossroads House

Christmas is right around the corner—is there
someone on your list who has everything? Con-
sider a gift to CH in their honor.

Or instead of giving gifts host a family get togeth-
er and donate the monies you would have spent
on gifts for one another to CH from your entire
family.

CONSIDER FOR 2024

Sign up for our monthly giving program—the
amount you designate will be automatically
charged to your credit card. Every 510 donated
puts a meal on the table for our residents.

Visit us online at www.crossroadshouse.com

Crossroads House will be hosting an

EOL Doula Training Program
early in 2024.
Made possible with a grant from

the Ralph C. Wilson, Jr. Legacy Fund

for Caregivers, administered by the

Community Foundation for Greater
Buffalo

Call Kathy at 585-201-0048 for more info

Crossroads House Wish List

:+ VOLUNTEERS

: * Paper towels, toilet paper, facial tissues
" Regular & Decaf coffee
= * Coffee Creamer

: * FOREVER POSTAGE STAMPS

: * Copy Paper: White

* Packing tape and Scotch Tape

= * Gift Cards that will help support the families of the

: resident: Walmart, Tops, Aldi, B]’s, Amazon, and local
fast-food businesses & restaurants

: * Hearty canned soups

: * Individually packaged pudding, applesauce and fruits
* Packaged pitted prunes

= * Ginger Ale

: * Prune Juice

: * Liquid or foaming hand soap

" x Body wash for men & women

: % Latex free disposable gloves

: * Skin protectant: Boudreaux’s Butt Paste

: + Biotene Oral Rinse

FERY]

Anti-Monkey Butt Powder Available at Walmart
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11 Liberty Street
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Would you like to go paperless? Email us at newsletter@crossroadshouse.com
to request to have the newsletter emailed only.

Donation Form

Name: Phone:

Address:

City, State, Zip:

E-mail address:

Circle one: My Gift is in Memory of or My Gift is in Honor of

Name of person:

Enclosed is my donation of $

I have provided for Crossroads House in my Will.

My donation is for the Crossroads House Endowment Fund.

Only Mastercard or Visa accepted
Please charge $ to my credit card.
Name on card:

Card #:

Expiration Date:

3 digit number on back of card:

Credit or Debit Card donations
may be made on our website:
www.crossroadshouse.com

Your contribution is tax deductible as provided by law.
Thank you for your generosity!







