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Crossroads House — Celebrating 15 years of Service
A FAMILY TESTIMONY

Brita filters
Paper Towels
Disinfectant Cleaning Wipes
Gift Cards to Office-Max, Wal-Mart,
Aldi’s, Tops, BJ’s,
Cool air room humidifier
Mailing Labels (Avery 5260/8160)
Cans of ginger ale, 7-Up
Vinyl Disposable gloves-Md/Lg
Large Bags of Candy for Candy
machines (M&M’s, Peanut M&M’s)

2013 BOARD OF DIRECTORS
Frank Panepento, President
Peg Patterson, Vice President
Lori Reisdorf, Treasurer

ONE MAN’S JOURNEY
In September of this past year our Dad was diagnosed with
a terminal illness. He was a proud man that only wished for
two (2) things in this journey; the love of his family and to not
become a burden on anyone. After a month it became apparent
that Dad needed more care than we as a family could provide.
Crossroads House was the answer to our prayers. Dad was
adamant that we would visit first as his pride wouldn’t let him
stay in a place that felt institutional - he still wanted to maintain some independence. The staff and incredible volunteers
were so friendly and genuine that he was immediately comfortable and pleased with how they accommodated his wishes. They
allowed him to bring his own television and to arrange his
room as he wished. Dad was able to have his friends visit and
continue his weekly card games right at Crossroads. He could
come and go as he pleased, visiting family during the holidays
and going on his weekly rides to see some of the “old places”
again. Dad tremendously enjoyed the friendship and bonds he
built with all the volunteers - who came from all walks of life,
ages, backgrounds and experiences.

Patty Bishop, Secretary
Kathy Panepento RN, Director
Dr. Mary Obear, Medical Director
Jacqueline Grasso, ESQ
Joe Corcimiglia
Donna Elliott
Jean Jackson
Steve Johnson
Ron Konieczny II
Harold McJury

Our family couldn’t be more pleased with what Crossroads
did for us and our Dad. We were touched by the volunteers and
their genuine care for Dad and that his wants and needs were
always met. We were amazed by how many people dedicate
time out of their lives to care for people who are at the end of
life. We never realized how many businesses, churches and
community groups donate money and resources to help Crossroads House. Crossroads House provided us with the peace of
mind that Dad would be cared for, his needs would be met and
that he was able to maintain a sense of dignity. Crossroads
House is truly a jewel within our community and we feel
blessed to have shared it.

Peppi Palmer
Marilyn Snell-Brown

THE FAMILY OF LEE SCHRAMM

OUR MISSION
Crossroads House is
a Comfort Care
Home. Our goal is
to provide comfort
and support to
individuals and their
families as they
journey through the
dying process.

“You matter to
the last moment
of your life and
we will do all we
can, not only to
help you die
peacefully, but
to live until you
die”
Dame Cicely
Saunders,
founder of the
first modern
hospice
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A NOTE FROM THE FOUNDERS OF CROSSROADS HOUSE – 15 YEARS LATER
Crossroads House is here today because that is what God wanted. I can share many stories about no
money, staff or volunteers to provide the care in the beginning. Yet, the money, staff and volunteers
always seemed to appear when needed. They may not have come when we wanted but rather when
God felt it was time for them to appear. I believe it is that simple. God may have put the vision in the
eyes of my wife, Kathy. She may have in turn shared her vision with others. These others rolled up
their sleeves and continued to build and develop Crossroads House. Over the past 15 years, many
volunteers and staff have given of themselves in so many different ways. The efforts of so many,
including the residents and family members have become the fabric of what Crossroads House is
today. God did allow Crossroads House to come this far because it was what He wanted. Crossroads
House is truly blessed!
By the grace of God, and the support of the community, Crossroads House just celebrated our 15th
year of service!
We thank you from the bottom of our hearts and God willing, we will be able to continue our mission
for another 15 years!
Fondly, Frank & Kathy Panepento

AUCTION INSTEAD OF GARAGE SALE TO BENEFIT CROSSROADS HOUSE
Instead of having a garage sale this summer, Crossroads House will be having an Auction
on June 1, at the Bontrager Auction Center at 1 pm. So while you are doing your Spring
cleaning, think of donating those things you want to get rid of to benefit Crossroads House.
Items can be dropped off at Bontrager Auction Center, 8975 Wortendyke Rd, Batavia ON
MAY 23RD AND 24TH ONLY during their regular business hours. For any questions or
information, you can call @ 585-409-3766.

YMCA FAMILY MEMBERSHIP RAFFLE: Thanks to the generosity of
the Batavia YMCA, Crossroads House is having a YMCA FAMILY MEMBERSHIP RAFFLE
TO BENEFIT CROSSRADS HOUSE, Value of $875 includes couple with dependents through
age 18 and full time college students through age 23. Valid for one year after redemption; must be
redeemed by June 30th, 2013. Tickets are $5 donation and can be purchased at Crossroads House
or ask any Crossroads House Volunteer. Drawing to be held on May 18, 2013.

MUSICAL MEMORIES WEEKEND SET FOR 2013
MUSICAL MEMORIES
WEEKEND
SCHEDULE
Sept 25th (Wed)
Western Spaghetti Dinner
City Church Generation
Center
Sept 27th (Fri)
Gala Dinner & Silent Art
Auction @ Generation Ctr.
Sept 28, (Sat)
Chicken BBQ
Sept 28th (Sat)
Musical Memories Concert
@ City Church, 7 pm

Help us to provide our residents with the care they need and
deserve during their final journey of life. Help us with our
“TWO MONTHS OF CARE CAMPAIGN”. Crossroads
House has to receive $15,000 each month from memorials,
donations and fundraising revenue to keep our doors open to
continue our ministry. Our goal is to raise $30,000 for this
weekend fundraiser event!
How can you help? Come and bring your family and friends to
the Spaghetti dinner that starts off that weekend. Then, donate
some artwork (painting, sketches, photography) for our Silent
Auction which will be held at our Gala dinner where we would
like you to choose to eat Friday evening. Finish out the weekend by attending the Chicken BBQ & Musical Memories
Concert at City Church on Saturday at 7pm.

Last years sign promoting
Musical Memories Event,
with chairperson
Frank Panepento and
Donny Allen

Winter 2013
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DR. MARY OBEAR - VOLUNTEER MEDICAL DIRECTOR
Our volunteer Medical Director, Dr.
Mary Obear has completed her
additional training to become
certified in Hospice and Palliative
Medicine. Her desire was to provide enhanced quality of care for
the terminally ill in our
community. She studied and
received this additional accreditation in January, 2013. Palliative
care is medical care provided
by physicians,, nurses and
social workers that specializes
in the relief of the pain,

symptoms and stress of serious
illness.
Dr. Obear has been Crossroads
House Volunteer Medical Director
for the past 14 years, She has used
her medical expertise providing
effective symptom control
management, comfort care meds,
and other medical needs as they
arise. Her kind and compassionate
way has also provided much more
to residents, families and all associated with CH over the years.

Dr. Obear practices family medicine at Pembroke Family Care . We
are blessed to have her.

DROP OFF YOUR CANS TO BENEFIT CROSSROADS HOUSE!
Thank you to those who donate
their pop cans and bottles to
Eastown Beverage Redemption
Center. It’s a great way to give
back!

even have to wait; they take the
bag and the bottle return money is
donated to Crossroads House. It is
that easy!

All you have to do is pack up your
recyclable pop cans and drop them
off to Eastown, and tell them it is
for Crossroads House. You don’t

Eastown Beverage
Redemption Center

MEMORY BRICKS
Commemorative Bricks… A perfect
way to remember our loved ones and
support the mission of Crossroads
House too! Memory Bricks are placed
in the Crossroads House Memory
Garden. They are available for $100
and are engraved in memory of your
loved one. You may also submit a
photo of your loved one to be placed in
our Memory Garden Scrapbook. If
interested, please call CH or
download a form from our website.

563 East Main Street, Batavia
585-344-0263

We are looking for
area businesses to
display our CH
candy machine at
their place of
business. We have
20 more candy
machines to find
homes for!
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CROSSROADS HOUSE VOLUNTEER & AMERICORPS VOLUNTEER

The Lord said to his people,
“Stand at the Crossroads
and look. Walk in it, and
you shall live in peace”
Jeremiah 6:16

LISTEN TO
CROSSROADS HOUSE
LIVE ON WBTA 1490 AM
MAIN & CENTER
PROGRAM
9:25 am
April 9th
May 14th
June 11th
July 9th
August 13th
September 10th
October 8th
November 12th
December 10th

Katrina Macaluso is an
AmeriCorps volunteer
doing a year long term
of service here at
Crossroads House.
She is a third year
seminary student at
Colgate Rochester
Crozer Divinity School
in Rochester, NY and
seeking ordination to
the priesthood in the
Episcopal Diocese of
Western New York
and a career as a
Navy Chaplain.
Katrina has been with
Crossroads since
November 1st and in
that time she has
come to love the work
that she does here.
She received a crash
course in nursing and
has found that tending
to people‟s physical

needs can be just as
rewarding as tending
to people‟s spiritual
needs. “I love to be
able to make a
resident smile,” she
said, “whether it is by
bringing them a warm
blanket or telling them
a good joke. I really
feel like I am living out
my baptismal vow to
„strive for justice and
peace among all
people, and respect
the dignity of every
human being‟ in a
profoundly tactile way
here at Crossroads
House.” While as an
AmeriCorps Member,
Katrina can not directly
engage in religious
activities while serving
her hours, she hopes
to be able to help lead

the next spiritual inservice as a gift to the
many wonderful staff
and volunteers of
Crossroads. Part of
the AmeriCorps‟
mission statement is to
“improve the nation
through service” and
Katrina could not
imagine a more
perfect place to serve
than Crossroads
House. In her spare
time Katrina enjoys
the company of her
fiancé Eric and their
two dogs, Nellie the
German Shepherd and
Caspar the English
Springer Spaniel. She
is looking forward to
her wedding in August
and her graduation
from seminary the
following year.

QUOTE FROM A SUPPORTER WHO BELIEVES IN OUR MISSION!
Crossroads House is
truly an amazing place.
Its purpose is to allow
the terminally ill to
transition from this
world into the next
with love, a home
environment and 24
hour care. What many
people don’t know is

that Crossroads House
is run on donations,
memorials and fundraisers! We thrive
from the overwhelming
love of our community!
All services provided
by the Crossroads
House care-givers are
FREE to the resident.

We receive no
reimbursement from
Medical Insurance.
WE THANK YOU FOR
YOUR SUPPORT!

Winter 2013
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OUR SPECIAL NEEDS AT THIS TIME; PERHAPS YOU CAN HELP?
GRANT WRITER
NEWSLETTER
WRITER
(VOLUNTEER)
RN NURSES
(PER-DIEM)
CO-DIRECTOR (RN)
FUND-RAISING
CHAIRPERSON (VOL)

DID YOU KNOW THAT

HOW TO LEAVE A LEGACY

WE ARE ON FACEBOOK?

Did you know there are ways to
support CH without writing a

Crossroadshouse-batavia

check? One of the most popular
ways is to include us in your will.
It’s very simple to do. You can
specify an amount or a percentage of your estate to be donated.
Check with your attorney or
financial adviser to get the exact
language you need. And be sure to
advise us of your bequest so that
we may properly thank you for
your generous support.

If you are interested in any of
these positions, please fax
your resume or letter of
intent to 585-343-7517 or
e-mail to:
ofc1@crossroadshouse.com
or mail to Crossroads House

NO
Volunteers,
NO
CROSSROADS
HOUSE …..
It takes
49 Volunteers
for just one
week on the
schedule

WAYS TO SUPPORT CROSSROADS HOUSE
Contribute to our still active
ANNUAL CAMPAIGN
Allow memorials to be given to
Crossroads House
Designate your United Way or
SEFA gift to Crossroads House
Attend our fund-raisers

In lieu of gifts for special
occasions such as birthdays or
anniversaries, make donations
to Crossroads House in honor of
someone special to you!
Volunteer at Crossroads House
for only 4 hrs a week
Make a donation on line

Allow a speaker from Crossroads House talk to your small
group/organization/church etc

NEED BUSINESSES
FOR OUR
BANKS & CANDY MACHINES
We are looking for area
businesses to display our
CH Bank & Candy
Machine at their place of
business. We have 20
more candy machines to
find homes for!

UP-COMING EVENTS TO BENEFIT CROSSROADS HOUSE
YMCA Family Membership Raffle—
Tickets available now! $5 ticket, Drawing
held May 18, 2013, Tickets available at
Roxy’s Music Store, Valle Jewelers, Batavia
Beautique and CH.

Look for 5-K Race in August!

Chinese Basket Auction, May 18th, 1 pm
at City Church Generation Center,
15 Center St, Batavia.

Sept 25th, Spaghetti Western Dinner
with Ghost Riders Country Band, Sept
27th, Serving 5-7 pm.

Auction to Benefit Crossroads House,
June 1st, Bontrager Auction Center, 1 pm;

Gala Dinner & Silent Art Auction, 7 pm
Sept 28th, Chicken BBQ, 3 pm
Sept 28th, Musical Memories Concert @
City Church, 7 pm, $5 admission.

Items donated can be dropped off
ONLY @ Bontrager Auction Ctr on
May 23-24th only!

Crossroads Bank

Watch for Dinner at Denny’s Date for
this summer!

MUSICAL MEMORIES WEEKEND

Crossroads
Candy Machine

Musical Memories events held at City
Church Generation Center
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VOLUNTEERING IS FUN AND REWARDING!
Hugging is good medicine.
It transfers energy and gives the person hugged an
emotional lift. You need four hugs a day for survival, eight
for maintenance, and twelve for growth. Scientists say that
hugging is a form of communication because it can say
things you don’t have the words for. And the nicest thing
about a hug is that you usually can’t give one
without getting one.

Office Volunteer
Mary W. at Christmas
Party

Chocolate! Now that’s
what I am talking about!

Nurses Carol & Bev

Thank you to our wonderful
friends at West Bethany
Baptist Church for donating
this TV. Pictured are: Kathy P,
Adrianna B. (daughter of a
nurse) & Mr. Russell
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VOLUNTEER HEADQUARTERS
Hi, I am Sarah Veazey. I have welcomed the opportunity to be the Volunteer Coordinator here at Crossroads House with great
excitement at the beginning of the 2013 year. All the volunteers here are selfless and compassionate to give of their time to volunteer
at Crossroads House, and we thank you! As you all know, the Crossroads House Volunteers are the main foundation of this special
mission. Without them, there would be no Comfort Care Home for the dying to serve our community. A Volunteer commitment for
Crossroads House is only 4 hrs a week. It takes 49 volunteers a week plus paid nursing staff to provide the 24 hour care seven days
a week. By volunteering, you will become a more positive person, meet so many wonderful people, make a difference in someone’s
life, and appreciate life’s blessings like no others. Try us out, you will not be disappointed. It will change your life! I want to take the
time to say thank you to all the Crossroads House extended family for the warm welcome. After being here for a few months now, I
have been acquainted with the majority of the volunteers and feel very blessed and privileged to be a part of the Crossroads House
Family.
Many people struggle with the question, “Is volunteering good for me?” Hopefully after I highlight a few benefits, you can decide if
this “volunteering commitment” is for you. So, let’s begin…
MEDICAL BENEFITS: Lower rates of depression, less decline in overall health, greater longevity, improved self esteem.
PERSONAL BENEFITS: Learn or develop a new skill, sense of achievement and motivation, making a positive impact in the
community, boosting your career options, feeling good about you while having a venue to share your energy, time, skills and talents.
BENEFITS FOR THE UNEMPLOYED: Volunteering will put purpose back into your lives, diversion from the stress of being
unemployed by exposing you to a change of scenery, meet new people, learn a new skill or trade, find a new job by networking with
the people you encounter as you volunteer.

VOLUNTEER OPPORTUNITIES
DIRECT RESIDENT CARE: After thorough training and mentoring, our volunteers work directly with the residents ensuring their
physical needs are safely handled and proper symptom control management is achieved and maintained while at CH.
EMOTIONAL SUPPORT: Our volunteers are always there to lend an ear to listen or a shoulder to cry on, supporting both the end
of life resident, their families and friends during their grieving process.
OFFICE WORK: Filing, copying, assisting with mailings, stuffing envelopes, and other various tasks to support the administrative
assistant.
FUNDRAISING: From coming up with new ideas for fundraisers, planning to implementation, or selling items at fairs and
community events. One third of our income MUST come from fundraising revenues! We meet the first Wednesday of each month at
Crossroads House @ 5 pm for 1.5 hrs. We would love for you to join us! We really need your help!
HOUSING & GROUNDS COMMITTEE: Why not help with planting and maintaining our beautiful outdoor flower and
memorial garden or assist with lawn care, spring and Fall clean-up and snow removal.

Peppi, Diana, George & Frank
working at chicken BBQ

ANIMAL
THERAPY

Peg P, VP of Board
and Sarah V
Volunteer Coordinator

Christmas Brass playing
music for a resident;
MUSIC THERAPY
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BAXTER INTERNATIONAL FOUNDATION PROVIDES “DOLLARS FOR DOERS”

Cindy Lowder,
Volunteer for
Crossroads House for
16 years and employee
for Baxter in Medina,
pictured on left is
presenting Peg
Patterson, VP of
Crossroads House
Board of Directors a
check for $500 from
Baxter to
Crossroads House.

The Baxter International Foundation provides “Dollars For Doers”
grants to qualified organizations located in the local areas in which
Baxter International facilities are located. Baxter employees who are
active volunteers for at least 6 months with organizations that
provide a recognized and needed community service and are certified
tax-exempt under the US Internal Revenue Code may apply. If
approved, a grant amount of $100-$500 is assigned, based on an
assessment of the depth of the employee involvement, the
organizational need, and the type of community service provided.
Cindy Lowder is an employee of Baxter location in Medina and has
been a Crossroads House Volunteer for over 16 years. Kathy
Panepento, the Director and Founder of Crossroads House, urges
employers of businesses in this community to affiliate themselves
with “Dollars for Doers”, thereby promoting volunteerism and
hopeful support for Crossroads House, since Crossroads House is a
gift for the community, supported by the community. Crossroads has
been serving this community for more than 15 years, charges nothing
for the 24 hour personalized end of life comfort care to the terminally
ill and receives no reimbursement from medical insurance
companies.

Thank You Bowling Tournament Supporters
I’d like to thank Rick Mancuso/TF Brown’s and Mike
Sputore/Mancuso’s Bowling Center for all their
support. Thanks to all the volunteers that gave of their
time and energy to help; we couldn’t do it without you.
And to our incredible community businesses and residents for turning out year after year for this annual
event to benefit Crossroads House. THANK YOU
AGAIN! We netted proceeds of just over $9K for the
weekend.
Looking forward to 2014, being bigger and better than
ever! Tara and I are setting a goal of a profit of $10K.
In great appreciation,
Cindy Lowder
Co-Chairperson of Annual Bowling Tournament

Joe & Company with Rotary
bowling at the Crossroads tournament
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VOLUNTEER SPOTLIGHT, BY PAULI MIANO
Over the past 15 years I am sure that I’d heard about Crossroads House many times – the grandmother of a student
was there, a co-worker was a volunteer, good friends were on the board, a dear friend and his wife were both
residents. Sometimes, I have thought as to what it might be like to volunteer, to place a family member there or even
to be a resident myself. So, a few years ago when a past board member spoke at my church I listened more closely.
She asked, “Do you like people?” And I thought, “well, who doesn’t?” (and if you don’t you are not likely to be in
church right?) Then she asked us if we thought we could be good at just sitting and talking with people, or to just sit
and listen when necessary. I do love to talk! And contrary to what you might hear from my family, I do sometimes
stop long enough to listen as well. So, I took that little flyer and I put it in my purse, and quite frankly, just went about
my life. There was work, family, holidays, a wedding and even a new baby in the following months and I have no
idea where that little flyer ended up. It wasn’t until the passing of a good friend’s mother, who was a resident at CH
that I finally made a move. Seeing and hearing about their mom’s experience here from the whole family is what
motivated me and my friend (Vinnie) to come in and fill out the volunteer application.
I can honestly say that I have never looked back. Although I have only been here for a little over a year, it feels like I
am doing something I was always meant to be doing. I often tell people that with every resident – from the first one I
met right up to Sandy and her family – I have been able to make a personal connection (Kinda like the 7 steps to
Kevin Bacon). That first man was a friend of a friend. After that there were the people who knew my dad, the mother
of a past co-worker, farmers and truckers who told stories about my hometown and people from my past, the wife of
someone I knew in high school, members of my parish, and the young man who resembled my own son enough that it
took my breath away (when in fact he probably really didn’t resemble him at all). I’ve been able to relate to people as
a mother, a daughter, a teacher and a friend. And since I honestly believe that a person’s passing brings them to a
better place, I have both grieved and rejoiced when a resident passes. It is hard not to feel the grace of God in this
setting and I am honored to be a part of it!
~Pauli~
THREE GENERATIONS OF CROSSROADS
HOUSE VOLUNTEERS
“Aunt
Kathy”, the
Director
enjoys our
THIRD
generation
volunteer!

Even sisters Gina & Liz
volunteer together

Patti, Sara & Paul

VOLUNTEERING IS GOOD FOR THE HEART & SOUL
In this troubled world, it’s refreshing
to find someone who still has the time
to be kind. Someone who still has the
faith to believe that the more you give,
the more you receive. Someone who’s
ready by thought, word or deed to
reach out a hand, in the hour of need.
Helen Steiner Rice
If you want to lift yourself, lift up
someone else.
Booker T. Washington

To show great love for God and our
neighbor, we need not do great things.
It is how much love we put in the doing
that makes our offering something
beautiful for God
Mother Teresa
Only when we give joyfully, without
hesitation or thought of gain, can we
truly know what love means.
Leo Buscaglia

Everyone has a God-given gift to
share, We must share it !
Kathy Panepento
Love cannot remain by itself — it has
no meaning, Love has to be put in
action, and that action is SERVICE.
Mother Teresa
When you cease to make a contribution, you begin to die.
Eleanor Roosevelt

Treasurer Lori & Vol Lolly
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In Memory of the Residents we Served Since February 2012
Crossroads House would like to extend our deepest sympathy to the
families of these residents whom we were so honored to have served:
Cynthia Sage
Barbara Schroeder
Sharon Randall
Mary Baudanza
Kristine Sowa
Janice Manning
Cheryl Spencer
Janice Chamberlain

2-2-12
2-13-12
3-3-12
3-10-12
4-13-12
5-4-12
6-8-12
6-21-12

George Vagg
Dorothy Donahue
Nancy Aspinall
Arlene Seager
Jonathan Martinez
Colin Parker
Joan Schleitheir
Alice Whiting

6-25-12
7-6-12
7-18-12
7-22-12
7-23-12
8-12-12
8-18-12
8-18-12

Nellie Lanckton
George Raines
Noreen Knapp
Helen Maly
Robert Eichenberger
Alexander Porter
Marion Cory
Ferris Hazlett

8-26-12
9-12-12
9-15-12
9-29-12
10-3-12
10-8-12
10-20-12
10-28-12

Florence Brogan
Fritz Armenat
Lee Schramm
Sandra Wilson
Laverne Fisher
Sheila Muth
Joyce Washburn
Marie Fragnito

Board President Frank P. played Christmas
Carols with his trumpet for our resident
Sandy, who thoroughly enjoyed it!

7,000 OLIVERS CHOCOLATE HEART SUCKERS SOLD IN ONE MONTH!
A HUGE Thank You to
ALL who were in any way
part of the 2013 Annual
Oliver’s Chocolate Sucker
Fundraiser. Everyone's
hard work made for a
successful 7000
SUCKERS sale.
We especially would like
to thank The Bank of
Castile, First Niagara and
Key Bank’s employees

who all did a great job;
Batavia Downs Casino,
TVFCU and M&T Bank
who allowed us to sell on
their premises; and
students/staff from
Batavia Middle School,
and last but not least,
all other places of business, Crossroads House
volunteers and people
who were in any way

involved in helping to
make this fundraiser a
success
Again, a “Heartfelt” thank
you to each and everyone
who were in any way
involved. It could not be
done without all of you!
With great appreciation,
Co-Chairs, Joni Patri and
Gail Smith

11-12-12
11-15-12
1-19-13
2-1-13
2-7-13
2-10-13
2-19-13
3-1-13
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FORM TO ATTACH TO YOUR THEMED BASKET FOR BASKET AUCTION MAY 18th
Donor’s Name:
______________________________________________________________________
Address:
______________________________________________________________________
Title of Theme Basket:
______________________________________________________________________
In Memory/Honor of:
______________________________________________________________________

SIXTH ANNUAL BASKET AUCTION SET FOR MAY 18th
Dear Friends of Crossroads House,
We have begun gearing up for the 6th Annual Basket Auction to benefit Crossroads House! Thanks to
the generosity of the Genesee-Wyoming communities, this event once again promises to be a great success,
with a huge array of creative baskets, a 50/50 raffle and a “live” auction with delicious baked goods! And again
this year we will have light lunch fare available for purchase for those who need nourishment!
As you may know, Crossroads House is an alternative to a hospital or nursing home when care can no
longer be provided in the patient’s own home. We are a comfort care home, filled with love and support, with
staff and volunteers providing 24 hour-a-day care in a home-like setting for residents of Genesee and Wyoming
Counties medically determined to be in their last three months. Our approach is holistic; physical, emotional,
spiritual and social needs are addressed while affirming a dignified quality of life. We are a not-for-profit
organization that provides end-of-life care, free of charge. We receive no government funding or insurance
reimbursement. Our support comes entirely from community support, memorial and general donations, grants
and fundraising.
This year’s Basket Auction will be held on May 18, 2013 from 1 - 4pm at The City Church Generations
Center, 15 Center St., Batavia, NY. Would you consider donating a gift certificate or “themed” basket for the
auction? In the past, families, individuals, and businesses have donated baskets in memory of a family member,
friend, or employee, designing it around a theme their loved one had a passion for, such as gardening, cooking,
a favorite pet or sport, etc. Many personalize their basket with a photograph or note about the person being
remembered. All proceeds will help to ensure the ministry of Crossroads house continues in our community.
Donations can be dropped off at Crossroads House no later than Wednesday, May 8th, 2013 or you may
contact event coordinators Cindy Lowder at 585-993-0584 or Peg Patterson at 716-481-0119 to arrange pick-up
of your donation.
Please attach the tear off section at the top of this letter for your donation, so that it gets directed to the
proper event and we can properly acknowledge your gift.
Thank you for your time and consideration and for supporting Crossroads House.
Sincerely,
Cindy Lowder and Peg Patterson
Co-Chairs, 2013 Crossroads House Chinese Auction

CROSSROADS HOUSE
PO BOX 403
11 LIBERTY STREET
BATAVIA, NEW YORK 14021

CROSSROADS HOUSE
Crossroads House
PO Box 403
11 Liberty Street
Batavia, New York 14021
Phone: 585-343-3892
Fax: 585-343-7517
E-mail:
crossrd@crossroadshouse.com
Facebook: crossroadshousebatavia

CHECK OUT OUR
UPDATED
WEB SITE!
WWW.CROSSROADSHOUSE.COM

Non Profit Org
US Postage
Paid
Permit #32
Batavia, NY

UNITED WAY
CAMPAIGN DONATION
Please consider donating to CH
through a designated United Way
Pledge. We are Greater Rochester
United Way donor option # 2330.
For Erie county United Way, please
write CH as designated charity.

Sefa Donor Option
Agency
Crossroads House

ENCLOSED IS MY DONATION OF $__________
NAME
CREDIT CARD INFORMATION: VISA & MASTERCARD
ADDRESS

(YOU MAY MAKE CREDIT CARD TRANSACTION ON
OUR WEBSITE: www.crossroadshouse.com)

CITY, STATE & ZIP CODE

PLEASE DEDUCT $_________FROM MY CREDIT CARD
CARD # _____________________________________

E-MAIL ADDRESS

EXPIRATION DATE: _____________________________

MY GIFT IS ________ IN MEMORY OF OR ______ IN HONOR OF

3 DIGIT VERIFICATION NUMBER ON BACK: __________
SIGNATURE: __________________________________

PROVIDE NAME
_____ MY ANNUAL CAMPAIGN DONATION
_____ I HAVE PROVIDED FOR CROSSROADS HOUSE IN MY WILL
_____ I AM INTERESTED IN CROSSROADS HOUSE ENDOWMENT PROGRAM

Your contribution is tax
deductible as provided by law.
Thank you for your generosity

