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My Last Stop in This Life - Crossroads House

Paper towels
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training
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Frank Panepento, President
Peg Patterson, Vice President
Lori Reisdorf, Treasurer

Let me introduce myself - my name is Howard and I am
currently 98 years old or young whichever way you prefer
to look at it. I am closing out the final chapter of my life
on this earth here at Crossroads House in Batavia, but not
without a few insights and thoughts for all to ponder.
I am often asked - what is your secret to longevity? I have
no secrets. A grand daughter once asked that question and
my response to her way: “Live one day at a time and always do your best.” And, I will
say I practice what I preach. I worked hard for a lot of years and always strived to do
my best. What makes life worth living for me is striving to be a nice person and having
both friends and family that care.
Having been around for 98 years - I have done it - there is more to see and more to do
but alas, not for me. I have lived a complete and happy life here on this earth. I have
been blessed with 2 fantastic daughters and 2 fine sons to carry on the family name after
my passing. I have been extremely blessed to have shared the last 50 years of my life
with the most wonderful companion that a man could ever even dare dream of having.
And that my friends, is an integral part of living. Having someone to share moments
with - cry with you - laugh with you - laugh when you cry - cry when you laugh - know
what you want or need before you know yourself is life at its best. Working hard, keeping busy, and tending your family is part of the “secret”.

Patty Bishop, Secretary
Kathy Panepento RN, Director
Dr. Mary Obear, Medical Director
Jacqueline Grasso, ESQ
Joe Corcimiglia
Donna Elliott
Jean Jackson
Steve Johnson
Ron Konieczny II
Harold McJury
Peppi Palmer
Marilyn Snell-Brown

As is with anyone my age - I was afraid to go to a nursing home and am afraid to die
along. Well, I no longer have either of those fears to deal with - I have been blessed to
be welcomed into the Crossroads House family. And a family they are. I don’t have the
words to fully express what being here means to me. Yes, I am going to die here but
with love and compassion abounding I have nothing to fear. I am not afraid to die, I
have lived a good life, and thanks to Crossroads House I am not going to die in a nursing home, nor am I going to die alone. Crossroads House far exceeds my expectations it is indeed a “home” complete with all the comforts. I brought with me my favorite
chair and my TV. My children have been welcomed here any time night or day, one
daughter is “living” right here with me, and they are recipients of the same extended
family in the volunteers here at Crossroads House that I have.
Continued on Page 2
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My Last Stop in this Life - continued from page 1

The care that I receive here is nothing short of miraculous. The volunteers
and staff tend to my every need. They sit and just “chat” with me when I
want - which is very important to someone my age - they are never “too
busy” for me. The pain that accompanies me is being managed nicely by
the nursing staff. I get daily backrubs, foot rubs (yep—they do that too),
meals or snacks whenever I want, and more love and affection than any
one person is entitled to in a lifetime. And might I add, this care goes on
24 hours a day - it matters not the time of day or night - someone is
always there when I wake, when I drift off to sleep, and at all times in
between. These people are just what the doctor did not order, but they sure
do make the end of my life easier to deal with.
St. Joe’s playing for Howard

If you get lucky in life you get to be acquainted with a few exceptionally
kind and generous people whom soon become your friends - I didn’t realize there were so many kind and compassionate people all in one place - but Crossroads House is filled with them and I consider each and everyone of them a friend.
I leave this world a contented and extremely “blessed” man.

Howard

Once again our community came out & supported CH in a
big way at our annual Basket Auction held this year on
May 18th at the City Church Generations Ctr. in Batavia.
Over 140 baskets & gift certificates were generously
donated by area businesses and the families of our past
residents. Nearly $4000 was raised at the event!
Many thanks to all who donated items and also to those
Fundraising Volunteers
who came to support this fundraiser. Thank you also to all
Peg, Joni & Peppi
our very special volunteers that worked alongside co-chairs Cindy Lowder &
Peg Patterson to make this such a success. Last, but not least, THANK YOU to Pastor Marty McDonald &
the City Church staff for the generous use of their beautiful center & all their help! Without all of you, there
would be no Crossroads House!

In Memory of the Residents we Recently Served
Crossroads House would like to extend our deepest sympathy to the
families of these residents whom we were so honored to have served:
Amelia Brown 3-22-13
Yvette Block 4-15-13
Peggy McBride 4-17-13
Colleen Bow 4-26-13

Virginia Meier 5-12-13
Lawrence Lee 5-18-13
Fay Dumbleton 5-26-13
Kermit Arrington 6-16-13
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Message from our Volunteer Coordinator - Sarah Veazey
Our volunteers are from all walks of life…most of them have no medical background! Our volunteers are
homemakers, teachers, accountants, secretaries, unemployed, retired, nurses, disabled individuals, retail workers,
students, volunteers for other not for profits, and the list goes on! If you have a willing heart to serve and a
compassionate spirit, you have what it takes to be a Crossroads House Volunteer.
We provide spiritual, social, emotional and physical care 24/7 to those residing here for their last three months of life.
Volunteers usually work one four hour shift weekly or every other week. We have very flexible time slots, as we are
providing care 24 hours a day, seven days a week. We are even appreciative of 2 hour shifts!
Our care is provided by four, 4 hour shifts with two volunteers on each shift, 7 days a week. So if you decide to do
resident care, you are never alone. There is always another volunteer or a nurse on with you. Resident care volunteers are
given initial 12 hours of in house training. There are also multiple opportunities for continued in services on end of life
care. New volunteers are also paired with seasoned volunteers or nurses to ensure optimal comfort and success.
We also have people donate their time regularly on our board of directors, fundraising committee, and housing and
grounds! We continue to need people who are talented at office tasks, newsletter writing, marketing, public relations,
grant writing, housecleaning, organization of supplies, baking and cooking to name a few. No talent will be wasted!
The Crossroads House self-less and compassionate volunteers are the main foundation of Crossroads House. I challenge
you all to broaden your horizons, and reap the unique benefits of volunteering here at Crossroads house.
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A Board Members/Volunteers Perspective
My name is Peg; I am currently the
VP of the Board of Directors and
volunteer administrative assistant to
the office staff. I have now been
occupying this position for about 6
months. Wow! Where has the time
gone? I thought I would share a little
about my perspective of Crossroads
House.
I became familiar with CH over 10
years ago when my friend’s mother
was here. I had visited with her and
witnessed the love and support first
hand. In following year, we had
considered CH for my own mother,
but time and circumstances didn’t
work. Seven years later when my
own husband was dealing with Lou
Gehrig’s disease we again considered CH. Having 4 young children at
the time and living in Corfu, we
decided on keeping home and I cared
for him myself. I managed by the
grace of God to provide full care for
Tommy for 2 years. Having done
this, I know the intensity physically,
emotionally, and spiritually of caring
for a person in the end of their life. It
becomes exhausting and overwhelming at times. I also saw the need for
support and encouragement for the
other family members and close
friends involved.
A few years of healing, another life/
job change I ended up here thanks to

my dear friend Kathy. My title may
seem important, but I am just a
minor part of a huge body of people
who work together to allow for the
best possible resident care. My desire
is to assist in any way possible to
enhance resident care and support for
the family and close friends and
wonderful volunteers/staff. I do help
in the office with updating papers,
searching and developing grants,
check writing, and even light housekeeping. I make it a point to interact
with residents and families regularly.
The relationships developed with
family have truly been my greatest
joy. Having a son of a former resident send you a text on Mother’s
Day when he is only months out
from losing his own mother brings a
joy to your heart like no other. I
know firsthand the importance of
support people in my own children’s
lives beyond the loss of their dad and
am truly honored to be doing that for
others.

Daryl, Peg & Cindy

As a board member being at the
house on a regular basis I get to see
just how things are being run, the
frugalness of the volunteers/staff as
they carry out day to day operations.
I am proud of each one of our
volunteers who sacrifice their time
and talents to keep this house up and
running. When I talk about volunteers, many might say “I just
couldn’t do resident care”. You
might be right, but if you don’t give
it a try you will never know. Many
people don’t realize we need more
than just resident care volunteers.
We have fundraising, housekeeping,
baking, meal preparation, lawn care,
maintenance, office mailings, filing,
distribution of flyers for upcoming
events, help at events to name a few.
We have extensive support and training for all our volunteers and limited
commitment time. As a rule we ask
for only 4 hours a week or 4 hours
every other week for resident care or
as needed for events. If you love to
bake or cook and don’t have anyone
to do it for anymore we are always
happy to sample your creations! The
coffee pot is always on. Come on up
to the back porch, ring the doorbell,
introduce yourself and have a
“nickel” tour. Who knows you might
just fall in love with the place and
become a member of the Crossroads
House family.

A HUGE THANK YOU TO the First Presbyterian Church for the use of
your “manse” at 11 Liberty St., Batavia that allows the ministry of Crossroads
House to serve our community. Without your generosity, there would be NO
Crossroads House. We are eternally grateful and blessed at the same time!
Volunteers/employees from Merrill Lynch
donating their time for the United Way Day of
Caring . . . Weeded flower beds, laid mulch,
a great help to Crossroads House and
chairperson Cindy Lowder, chairperson of
housing & grounds.

Also, special thanks goes out to City Church, Resurrection Parish, & St.
Joseph’s School for allowing us to use your facilities for volunteer training,
music rehearsals, fundraisers, special volunteer events, etc. Again, we are
blessed and greatly appreciate your generosity. THANK YOU!
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A Healthy Note, From One of Our Volunteers
By Sherry Watters-Siena, Certified Nutrition counselor thru GCNM

The author of “Death by Medicine” released startling facts in 2003 that in the year prior 783,936 people in America
died from complications of either drug reactions, medical errors, infections after surgery, malnutrition and/or
unnecessary procedures! Many Americans are having their Dr. write prescriptions for sleep aids to the tune of 25
million just for Ambien which has had reports of patients eating, cooking and even driving in their sleep! Drinking a
cup of chamomile tea or tension tamer is a great way to calm yourself after a busy day. Avoiding coffee or other
caffeinated beverages in the afternoon will also help prepare you for a more restful evening. Eating celery before bed
helps to relax your system and get you ready for a good nights sleep.
The chemicals, additives and preservative in most boxed foods are causing a plethora of
health problems. . . ADHD, clogged arteries, migraines, fatigue, memory problems,
obesity, gall bladder issues, toxic liver….etc. Eat whole foods instead of fast foods and
highly processed foods available in the center of the grocery store! Consuming more fresh
fruits and vegetables in season so the price is affordable and taste is at peak will have more
nutrients that are bio available and will produce more energy for your body to run on! No
one ever died from an overdose of BROCCOLI!!!

Hamster eating broccoli

It is reported that most antibiotics are losing their effectiveness over illness. One of the side effects of taking them is
yeast infection and suppressed immune function along with digestion problems. WHO says that up to 1/2 of the
pneumonia and meningitis cases are now resistant to penicillin! Taking 2000-4000 mg. of vitamin C, 8000 mg.
Vitamin A, a natural blend of B-complex and calcium with vitamin D and minerals derived from whole foods will
keep your cells healthy so there is less chance of invaders to cause sickness!
Bi-pass surgery is becoming a very common procedure . . . Recovery time is anywhere from 6 months to a year with
a large percentage of patients having to go back through the surgery in 5-7 years! Taking 400 IU vitamin E, 1000 mg
fish oil and 50-100 mg. Co-Q10 can keep the valves and arteries strong and elastic and have less chance of blood
clots maintaining a healthy heart!
Learning to become pro-active rather than reactive will give back the vitality that we once knew. Having a green
smoothie every morning made with oat grass, wheat grass, spirulina, and fresh or frozen fruit will jump start your
day! We must stop embracing the lie that we are getting older and these health issues are just a part of aging! Diet
and exercise are key to living strong into our seventies and eighties with minds and bodies intact!

Crossroads House is truly an amazing place. Its
purpose is to allow the terminally ill to transition from this world into the next with love, a
home environment and 24 hour care. What
many people don’t know is that Crossroads
House is run on donations, memorials and
fundraisers! We thrive from the overwhelming
love of our community!
Former AmeriCorps Volunteer Sabrina with
volunteer David and nurse Betty at her
going away celebration at CH. Sabrina
received much needed and appreciated
nursing skills at CH while attending GCC
nursing program and how has been offered
a job at UMMC. Both Sabrina and CH has
reaped the benefits of AmeriCorp Program

All services provided by the Crossroads House
care-givers are
FREE to the resident.
We receive no reimbursement from Medical
Insurance.

WE THANK YOU FOR YOUR SUPPORT!
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NEEDING YOUR SUPPORT TO KEEP CROSSROADS HOUSE MISSION ALIVE:
by Frank Panepento, Musical Memories Week - Chairman, President BOD
Hello everyone, My name is Frank Panepento & I am proud to say that I am a Crossroads
House Volunteer. Our Musical Memories Concert event this year has turned into a Musical
Memories weekend. With this new and expanded event, we are hoping to reach our goal of
raising enough money to cover the cost of two months of care for our residents. This is a
$30,000.00 GOAL! The current daily cost to keep our doors open and serve the terminally
ill in our community is $600.00 per/day and that is with 85% of all the care being provided
by great self-less Crossroads House volunteers. As you know, Crossroads House does not
receive any money from medical insurance reimbursement or governmental aid. We also do
NOT charge the family for our services. We are a gift to the community! On that note
(pardon the pun!) Crossroads House needs your help to reach our goal.
This year we have decided to take our most successful fund raiser from the previous four years, namely Musical Memories Concert, and use that to build a larger foundation for reaching our financial goal. Now, with music being our common denominator, music has been incorporated in the other two evening events making it our Musical Memories Week!
On Wednesday, September 25th, A WESTERN SPAGHETTI DINNER (Western Theme) will be served at City Church
Generation Ctr. in Batavia. Ghost Riders Country Western Band will be providing some great music while we eat
along with western photos, films, etc. The ticket price $5.00 per ticket. 5-7 PM
On Friday, September 27th, 2013 MUSICAL MEMORIES ART AUCTION GALA will be catered by Center Street
Smoke House at the City Church Generation Ctr, 15 Center Street, Batavia. Stations will provide opportunities for high
end grazing along with silent and live bidding on your favorite art selections. Cost is $50.00 per ticket or $90.00 per
couple. The SPECIAL OFFER; cost for a table of 8 is only $350.00, valued at $520! With this you get 8 Gold
reserved seats (preferred seating-front & center) for the Musical Memories Concert the following evening (Sept 28th)
along with 8 program books AND 8 tickets to the Spaghetti Western Dinner on Sept 25th. Over $520.00 of value while
enjoying a great meal with your family/friends & fun night bidding on great art work. Derek Reiss & his band “Dizzy”
will be providing great music during the evening, WOW!!! 6-10 PM. Donations of artwork are greatly appreciated!

On September 28th, Two Events:

Musical Memories Chicken BBQ Dinner by Duke’s Smokin Bone; Take out only, 3-6 pm, only $7, includes dessert, at
City Church Generation Ctr parking lot, 15 Center St, Batavia
Musical Memories Concert, City Church, 210 E. Main Street, Batavia, 7-10 PM with doors opening at 6:15. General
admission tickets $5 with Specialty limited Reserved seating tickets $10.00 each. Get your tickets early as the past four
years have been sold out! If you have been there in the past you don’t want to miss this AMAZING show! A sample Ad
layout with pricing has also been included for you to place your business, a memorial or In honor of ad in the Musical
Memories program booklet. This booklet will be available for all 3 evenings’ events. If you are a BUSINESS, this is a
great opportunity to advertise for THREE EVENTS, to over 1000 people for only $100 for a FULL PAGE AD!
We look forward to seeing you to help us meet our “Two Months of Care Goal” during this fabulous 3 days of events.
If you have questions/need information, call me. 585-409-4364
It’s because of you and others in our community during the past 15 plus years that we have been able to serve over 400
residents and their families! GOD BLESS!
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Full Page - 4.5” x 7.5”
Half Page - 4.5” x 3.75”
Quarter Page - 4.5” x 1.875”
Please include the name of the person or people in the picture:
_______________________________________________

All information, layouts & pictures must be received before August 31, 2013.
This will allow time for layout and printing of booklets.
Please Complete Information below:
Name: ___________________________________________________
Address: __________________________________________________
Phone Number: ____________________________________________
Email: ___________________________________________________
I want to purchase:
____Business Ad
____$100
____Memorial Picture Ad ____$100
____In Honor of Ad
____$100

____$50
____$50
____$50

____$25
____$25
____$25

____I wish to donate an item needed for the mega raffle. (Min Value $100)
Describe item: _________________________________________
I wish to purchase tickets ($5.00 per ticket)
REMEMBER THE FIRST 10 (ten) $100.00 donations will receive 10 FREE TICKETS!
_____I want to receive 10 (ten) FREE TICKETS with my $100 Donation
_____I want to purchase _____ X $5.00 = ___________
_____I want to purchase _____X $10.00= ___________ (preferred seating tickets)
I wish to donate to help Crossroads House meet its Musical Memories Campaign Goal
in the amount of:
$25 ____ $50 ____ $100 ____ $250 ____ $500 ____ $1,000 ____
$5,000 ____ $10,000 ____ $25,000 ____ $50,000 ____ Other ____
Please return this completed form along with memorial pictures/business ads
(jpeg format preferred) to: ofc1@crossroadshouse.com. Please mail payment to:

Crossroads House
PO Box 403
Batavia, NY 14021
585-409-4364 (Musical Memories Chairperson)
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VOLUNTEERING IS FUN AND REWARDING!
My experience here at Crossroads House started a little over a year ago. From the first time I
came through the door to fill out an application. I was greeted by a warm hello and a wonderful smile.
Still, a year later I am greeted the same way.
Being part of such a loving caring group of people is rewarding in itself, but the joy that is
received from our residents and their families is much more touching than words could ever describe.
For me what we do and bring to others is given freely and nothing wanted in return. We receive
more than we could ever give.
I have found the place I belong, love what I do and brings my already full glass to more than
over flowing. I have touched more hearts and souls for a brief moment in time of wonder and unknowing. What can I say but Thank You, for letting me be part of what Crossroads stands for.
Laura W.

A Direct Resident Care Volunteer and Board Member Perspective,
By Donna Elliott
I began volunteering at
Crossroads
House
in
January, 2008. I wasn’t sure
what to expect when I first
started, but hoped that in
some small way I could help
provide care and support to
residents, their family and
friends. I can only say that I
have received so much more
than what I could ever give.
The home atmosphere
makes Crossroads a comfortable place for everyone
and I have found it easy to quickly become
attached to the people I have met.

woman just wanted me to read her the Bible and
hold her hand. We would sometimes discuss the
different passages and what they meant. I am so
thankful for these experiences along with many
others.

I recall one woman who was here for a few
months. We would sit and talk for long periods of
time. She would tell me about the numerous
places that she had traveled to throughout her life
and her vivid stories would make me feel as if I
were the one visiting them with her. Another

Last year I was invited to join the Board of
Directors. The people on the board are also
volunteers who generously give of their time and
talents to ensure that our residents care and
comfort come first.

Some residents have left Crossroads and
returned to their homes. One gentleman left close
to a year ago and it’s always a pleasure when he
contacts me and I can get updates on how well he
is doing.
I have met so many dedicated and caring staff
and volunteers--people who give so much of themselves in an effort to provide a loving and caring
environment for people they don’t even know.

My first experience at Crossroads House was wonderful. I started as an intern and enjoyed it so much, I decided
to stay and volunteer as a resident care volunteer. Everyone here, including residents and their families, are so
welcoming and nice. I enjoy getting the chance to work with each and every one of the volunteers and staff. I
like to meet new people and make a difference in peoples lives. This place is a God Send and everyone here is so
blessed.
Kaelie G.
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Upcoming Events
August 15, 2013 - Hesperus Lodge Golf Tournament - Batavia Country Club
11:30am registration, 12:30 Tee-off.
18 holes, lunch & dinner, Door prizes, 50/50 & basket auction also available.
August 17, 2013 - Summer in the City Main St. Batavia: Look for us on Court and Jefferson
11:00am - 9pm. Information booth, meet the volunteers.
August 23 & 24 - Crossroads House Garage Sale. Drop off donated items after 4pm on weekdays.
For more information Call Tami at 585-205-1906 or Jackie at 585-734-0125.
Please call to arrange drop off date and time!
September 2, 2013 - Oakfield Labor Days Parade
10am Main Street Oakfield, Watch for our first Parade Float!
September 25 - 28

Musical Memories Weekend of Events (See page 6)

October - United Way Campaign - Designate Crossroads House as your donor option agency. #2330
November 8, 2013 - Annual Memorial Service will be held at Grace Baptist Church,
238 Vine Street, Batavia, at 7pm with fellowship and light refreshments afterward.
All families members and friends who lost a loved one at Crossroads House
are welcome to attend. Community also invited.
November 16, 2013 - Annual Holiday Festival at Batavia High School, 260 State St.
10 am - 4 pm Over 150 Vendors, Check out our Crossroads House Booth.

My experience with spiritual care with residents at Crossroads House has been the most
rewarding experience--an act of love. A story that I tell any of the new volunteers is about a
woman that was in the side room. She was very peaceful yet something just was not right.
Jamie, my co-worker at Crossroads, and I decided to pray over her. We took her hands and
prayed with her. As we said the Lords Prayer, she passed away. I can not tell you how this
feeling was because the feelings come from God to my heart. Just to know that Jamie and I were
there to help her start her new journey was a gift to us to be in her presence. It's amazing.
In a culture which does not care to talk or know about dying, relaxing into a peaceful attentive
passage takes the help of a dedicated guide. We at Crossroads are those guides. A dedicated
guide can be anyone who cares enough to assist a loved one or even a stranger through transition.
Mickey & Sadie

Prayer is what I offer to each resident. Prayer helps me to relax and give this guidance to each
resident. The person may not want to pray or believe in prayer but as I sit with them, I give a quiet prayer to
myself and ask God to help keep them at peace as they transition into their new journey.
I know that Jamie and I will cherish and remember this wonderful experience our whole life and beyond.

Page 10

Summer 2013

WWW.CROSSROADSHOUSE.COM

OUR SPECIAL NEEDS AT THIS TIME; PERHAPS YOU CAN HELP?
Grant Writer
Director of Development (Part
Time)
RN Nurses, on call (per diem)
Fundraising Volunteers
Housecleaner
Handyman
Baker of Cookies for upcoming
events and families
I-Pad for Volunteer training
Sign Maker for our parade float
If you are interested in any of these positions, e-mail resume to:
ofc1@crossroadshouse.com

HOW TO LEAVE A LEGACY

CROSSROADS HOUSE

Did you know there are ways to support CH
without writing a check? One of the most

Thank you to those who donate their pop
cans and bottles to
Eastown Beverage Redemption Center.
It’s a great way to give back!

popular ways is to include us in your will. It’s
very simple to do. You can specify an amount
or a percentage of your estate to be donated.
Check with your attorney or financial adviser
to get the exact language you need. And be
sure to advise us of your bequest so that we
may properly thank you for your generous
support.

WAYS TO SUPPORT CROSSROADS HOUSE
Contribute to the 2013 “MUSICAL
MEMORIES, TWO MONTHS OF
CARE” Campaign
Allow memorials to be given to
Crossroads House
Designate your United Way or
SEFA gift to Crossroads House
Attend our fund-raisers
Allow a speaker from Crossroads
House talk to your small group/
organization/church etc
In lieu of gifts for special occasions
such as birthdays or anniversaries,
make donations to Crossroads
House in honor of someone special
to you!
Volunteer at Crossroads House for
only 4 hrs a week

Drop Off Your Cans
To Benefit

Make a donation on line
Donate items for our upcoming
garage sale
Purchase an ad for our musical
memories program book
Purchase a table of 8 for our Art
Auction in September and get free
admission & perks to all the other
musical memoires events that
weekend

All you have to do is pack up your recyclable pop
cans and drop them off to Eastown, and tell them it
is for Crossroads House. You don’t even have to
wait; they take the bag and the bottle return
money is donated to Crossroads House.
It is that easy!
Eastown Beverage Redemption Center
563 East Main Street, Batavia
585-344-0263

OUR MISSION
Crossroads House is a
Comfort Care Home.
Our goal is to provide comfort and
support to individuals and their
families as they journey through
the dying process.

LISTEN TO
CROSSROADS HOUSE LIVE ON
WBTA 1490 AM MAIN & CENTER
PROGRAM

9:25 am

August 13th
September 10th
October 8th
November 12th
December 10th

We have received many phone calls wondering when Crossroads House was having their
garage sale. Well, we originally were substituting the auction for the garage sale, but after many
inquiries, one of our volunteers/staff aide asked if she could chair the event, all to support the
mission of Crossroads House. Tami is a brave soul, and is being assisted by one of past
resident’s daughter, namely Jackie S. A few other volunteers have also offered to help Tami
out. That is what we call teamwork! Our volunteers know this concept very well.
The garage sale dates are August 23rd and 24th in the corner parking lot behind Crossroads
House from 9 am - 4 pm. Donations of garage sale items are greatly appreciated. Since storage
space is limited, it is imperative that you call Tami or Jackie to make arrangements as to day and time you will be able
to drop off donated items to sell. We appreciate your support and donations. For more information Call Tami at
585-205-1906 or Jackie at 585-734-0125.
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DR. MARY OBEAR - VOLUNTEER MEDICAL DIRECTOR
I have been Volunteer Medical
Director of Crossroads House for
more years than I can recall.
Caring for our residents has been
one of the most personally rewarding experiences of my professional
career. I am moved almost daily by
the courage and grace of our
residents and their families as they
make that last important journey in
this life. I am humbled by the
dedication and compassion shown
by our staff and volunteers. It is
very good work that we do
together!
I want to tell you about an important new development that you
may be hearing about in the near
future. Recent legislation has made
it a requirement that patients be
offered access to palliative care
when they are diagnosed with a
potentially life-threatening illness.
Palliative care is a medical subspecialty that uses a multidisciplinary
approach to caring for seriously ill

patients. It focuses on establishing
goals of care that are consistent
with the patient’s wishes and
beliefs. Families are involved in
helping with difficult conversations
regarding advanced directives and
the future treatment of the illness.
Primary to the practice of palliative
medicine is the concept of
symptom control. Palliative care
physicians have special training to
address symptoms such as pain,
nausea, depression, respiratory
distress and many other common
complaints that can significantly
impact quality of life. We should not
confuse this with hospice however
as many people will pursue
curative treatments and yet may
benefit from palliative care at the
same time. Hospice is focused on
the end of life and it is a hospice
philosophy that we embrace at
Crossroads House. Many people
who elect palliative care will
ultimately chose hospice if their
illness progresses and they decide

to discontinue aggressive treatment.
I have recently completed some
advanced study and training and
have received a Certificate of
Added Qualification in Hospice and
Palliative Medicine from the American Board of Family Medicine. I
belong to the American Academy
of Hospice and Palliative Medicine.
I am incorporating Palliative
Medicine in the daily practice of
medicine and will be working
toward providing consultative
services at the hospital and nursing
homes. It is my hope that we can
provide patients and families with
information and resources that can
assist them in a time when the
future path is not clear and the
burdens of fear and grief are high. I
am happy to talk with any of you
regarding this much needed
aspect of medical care.

The YMCA Family Membership (donated by Batavia YMCA) raffle winner was picked at our Basket
Raffle on May 18th by one of the children who attended, and the winner was Donna Elliott, one of our
very own volunteers and Board member. Yes, she bought 10 tickets! Our volunteers are amazing, they
give of their time, talents and money by supporting our fundraisers; that is why we call them priceless!
We profited $500. A special thanks to the following businesses that promoted our event and had tickets
available to sell: Roxy’s Music Store, Batavia Beautique, Valle Jewelers & Genesee County Chamber
of Commerce, and last but not least, CH volunteers & Board members. Thank you Batavia YMCA!

Zumba Friends & Supporters

The Crew from Move Fitness

The Bontrager Auction to benefit Crossroads House, held on June 1st was a success. Thanks to the
donations from the community, and the help and support from Louie Reeb Moving company with Tim
Stringham, along with our very own Tom Mika, Crossroads House volunteer and night aide, we
got everything moved from the CH garage to the auction Ctr. A special thank you goes out to
Todd, Bob & Julie from Bontrager Auction Center who worked hard to make this a successful
fundraiser, despite the low attendance. Thank you to those who dropped off your donations
directly to the auction Center. It saved us a lot of sweat! Again, thank you to all who supported
this event that brought in $1000. We hope to make it bigger and better next year, so save those
“auction items” for next years’ event.
The Zumba fundraiser that was held on June 14th at the ARC Community Center was quite
different yet so much fun! Thanks to Jenna and Brittany from MOVE FITNESS, (located on
Harvester Ave, Batavia) and their following of Zumba enthusiasts, everyone had a great time
and workout supporting the mission of Crossroads House. Next Zumba event October 2013.
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UNITED WAY
CAMPAIGN DONATION
Please consider donating to CH
through a designated United Way
Pledge. We are Greater Rochester
United Way donor option # 2330.
For Erie county United Way, please
write CH as designated charity.

Sefa Donor Option
Agency
Crossroads House

ENCLOSED IS MY DONATION OF $__________
NAME
CREDIT CARD INFORMATION: VISA & MASTERCARD
ADDRESS

(YOU MAY MAKE CREDIT CARD TRANSACTION ON
OUR WEBSITE: www.crossroadshouse.com)

CITY, STATE & ZIP CODE

PLEASE DEDUCT $_________FROM MY CREDIT CARD
CARD # _____________________________________

E-MAIL ADDRESS

EXPIRATION DATE: _____________________________

MY GIFT IS ________ IN MEMORY OF OR ______ IN HONOR OF

3 DIGIT VERIFICATION NUMBER ON BACK: __________
SIGNATURE: __________________________________

PROVIDE NAME
_____ MY “MUSICAL MEMORIES” DONATION
_____ I HAVE PROVIDED FOR CROSSROADS HOUSE IN MY WILL
_____ I AM INTERESTED IN CROSSROADS HOUSE ENDOWMENT PROGRAM

Your contribution is tax
deductible as provided by law.
Thank you for your generosity

