Our Mission

Winter 2014
WISH LIST

Crossroads House
Celebrating 16 years
of Service

Crossroads House is a
Comfort Care Home.
Our goal is to provide
comfort and support to
individuals and their
families as they journey
through the dying process.

Postage Stamps
Copy Paper
Paper towels

Tribute to The Crossroads House
by Family of Althea Gray

Anti Monkey Butt Powder
Coffee (Regular & Decaf)
Gift Cards to Office-Max,
Wal-Mart, Aldi’s, Tops,
BJ’s,
Mailing labels (Avery
5260/8160)
Cans of ginger ale, 7-Up
Vinyl Disposable Gloves
Large bags of candy for
candy machines
(M&M’s, Peanut M&M’s,
Chicklet Gum)
Stereo System
Bordeaux’s Butt paste

2014 BOARD OF DIRECTORS

The main concern of our family for Mom was her
well-being at the end of her days with us. When we
were introduced to the possibility of The Crossroads
House, all our concerns were put to rest. We moved
her at the beginning of October and never looked
back, knowing that she would have 24-7 comfort
care, both spiritually and personally.
Right from the start, everyone took to Mom and
placed her under their wings. It was a relief for us
just knowing whatever Mom required, she received
with a smile and love! Our family is spread over
several states, and it was comforting for those family
members out of state to still be able to talk with her and to learn from the staff
how she was doing.

Frank Panepento, President
Steve Johnson, Vice President
Lori Reisdorf, Treasurer
Patty Bishop, Secretary
Kathy Panepento RN, Director

We give The Crossroads House staff and volunteers all the accolades that can be
given to our “extended family”. You are definitely OUR angels here on earth!!!
Thanks for making this journey comforting and safe for Mom to her last breath…
and beyond.

Dr. Mary Obear, Med. Dir.
Jacqueline Grasso, ESQ
Joe Corcimiglia
Margaret Dadd
Donna Elliott
Elizabeth Gabbey
Ron Konieczny II
Harold McJury
Peppi Palmer

“Thank you so much for everything. There are no words to describe our
gratitude for the love, care, concern and compassion that exudes from the
heart of Crossroads House. Our lives have been genuinely changed forever
watching Johnny be cared for the past six days. You will hear from us again
after we have time to process. I pray that God blesses and meets every need
for Crossroads House”.
Karen VanWyngaarden
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A MESSAGE FROM BOARD PRESIDENT
I am so very happy to report to you that our house now has a totally new addition; a family room
along with a new handicapped bathroom and an extended deck for outside use. We are now able to
provide another method of comfort care for the residents with our new roll in shower. Along with
other mechanical updates in the office and resident’s rooms, the house is in very good shape for now
and its future.
A special thanks goes out to A-Z Contracting Co & their wonderful crew for making these changes
possible. They did a fantastic job getting the addition done is a very short period of time. Another
thank you goes out to Affordable Floor covering for their continued support through their donations.
We especially want to thank the Rotary Club of Batavia for their generous donation of
$15,000.00. This donation paid for the new-handicapped bathroom and all the new windows in the addition.
The future of Crossroads is bright. The light that shines most brightly is the light of our staff, CH volunteers & community
businesses & organizations that have supported CH throughout the years. Thank you to all who have supported CH past,
present & hopefully in the future.
CH Volunteer,
Frank Panepento, BOD Pres

Christmas Party

- On a nice night in early December the staff and volunteers got together
to enjoy each others company at our annual Christmas Party. Thank you to the Board of Directors
for supplying the delicious roast beef and beverage. Those who attended enjoyed good food, a
beautiful cake and getting to know more members of the Crossroads House family that may work on
a completely different day or shift. A great night of fun!

Annual Memorial Service -Every year in November we hold a memorial service
for the families of those we have helped journey out of this world and into the next. This evening
is always a beautiful time to see families we have had the pleasure of serving in the past years.
This year the service was held at Grace Baptist Church in Batavia. A very special thank you to
Pastor Shirk and his congregation for their amazing job of organizing and providing this program
“Taking Time To Grieve” together. Sweet fellowship followed the program.

High Voltage Tattoo

- Mark opened not only his heart to the
family of Crossroads House as he came and spent the last days with his Mother here, he shared his time and
talent. Mark, owner of High Voltage Tattoo contributed over $1,000 from donations and portions of tattoo
proceeds from his fundraiser he conducted in December.

A special thank you to Jim Andrews and all involved in the
“3rd Annual Gerald “Rat” Cone Memorial Bike Run.
This event took place on July 6, 2013 and they so
generously donated proceeds to Crossroads House!
It’s folks like these that keep the house a runnin!

Enjoying our Community
Crossroads House joined the Business Improvement Districts festivities of “Summer in the
City” on August 18. It was a warm, sunny day. We enjoyed spreading the word about our
amazing mission here at Crossroads House. There were various volunteers who participated in
manning the booth throughout the afternoon and early evening. It was a great opportunity to
visit, show the face of Crossroads, hand out some flyers, give out volunteer applications and
receive donations too. We look forward to this summer’s festival.
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From Kathy’s Desk……GRATEFULNESS
When I think of one word that describes how I feel on our 16th year anniversary, the first word that comes to my
mind is gratefulness. As I ponder on all what has happened the past year, I see so many people dedicated to the mission
of CH, mindful of the importance of our one and only “Comfort Care Home for the Dying” in our community and who
are committed to ensure that CH continues to serve the dying, now and in the future. For all that, I am truly grateful,
thankful and appreciative of their generosity and thoughtfulness
As you read this newsletter, you will see the generosity and thoughtfulness from many walks of life! Area
businesses, churches, individuals, civic organizations, volunteers, foundations and families we have served, all from this
community, and from abroad, who were not afraid to roll up their sleeves, cheerfully support CH. In fact, if you are
receiving this newsletter, you already have supported Crossroads House in the past in a special way!
People have supported us by holding a fundraiser and donating the proceeds to CH. Others donated their time
and talents and presently volunteer at CH, perhaps providing resident care or serve on the Board or our fundraising
committee. Others supported our charity by donating money or designated memorials of their loved ones or friends to
CH. Many supported us by attending our multiple fundraisers and had fun at the same time. Many have supported our
annual campaign, became a business sponsor, newsletter sponsor, designated your United Way pledge to Crossroads
House, or even bought candy from our CH candy vending machines. Community foundations even believe in our
mission and have awarded us funds for designated projects. Others have given to our cause by donating items on our
wish list, donated in-kind items, especially for our annual garage sale.
We are certainly blessed for those who help us monetarily to ensure that CH stays financially viable. As you
know, especially in these tough economic times, community charities have been deeply impacted. With CH charging no
money for our services and not getting medical insurance reimbursement, it is vital that we get the financial support to
keep our doors open. We joke that our middle name is “fundraising”, but in reality we have to continually hold
fundraisers as it does cost $600 per day to keep our doors open. That is why we are so immensely grateful when outside
groups conduct fundraisers themselves and donate the profits to CH!
Last but not least, the main reason why I am so grateful is that we have been able to serve the dying for 16 plus
years, served over 450 dying residents while embracing their families and friends. The friendships we have made with
our families that we have served will last a lifetime and for that we are blessed. Our compassionate volunteers, who give
selflessly of themselves, truly know the meaning of “service”. Working in such a positive giving, and loving
environment makes me truly humbled to serve while giving God all the glory! Thank you so much for all what you do to
make Crossroads House a unique ministry in our neighborhood!
Gratefully,
Kathy Panepento RN, Director and Founder

I continue to marvel at the connections in this community that are completely unexpected. I joke about the fact that we could
create one genogram for the entire county and everyone would be on it, connected through blood, marriage, work, friendship or
fellowship. We are a close and integrated bunch of folks. Nowhere is this more evident than at Crossroads House.
Every patient is somehow part of a larger group that often intersects with others. I meet the resident and find out that her daughter
is a patient of our practice, her grandson is on the high school baseball team with the kids of my office nurse, her son-in-law is a
contractor who worked on my office and her husband is a volunteer at the nursing home. It happens over and over again;
unexpected connections. Volunteers intersect each others lives in so many ways. And when you find out about the support in this
city and county for the House, you realize that the support comes from every walk of life and from a diverse and yet similar group
of caring souls.
We say that it takes a village to raise a child. I would add that it takes a village to make a meaningful, pain-free, and peaceful death.
Everyone has his or her part to play and I am proud of how beautifully it is done at Crossroads House.
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Community Fundraisers for CH Greatly Appreciated!
Over the summer and early fall various local businesses were busy and very generous to Crossroads House. They took
it upon themselves to sponsor fundraisers, promote them, and carry out the event to benefit the house with little or no
direct help from us here at CH. This is an amazing blessing for us all here. Not only does it continue to promote the
amazing work being done here every day, it encourages others to get involved and it doesn’t require our volunteers to
give more of their time! Many of our volunteers already do resident care and fundraising activities. It’s wonderful that
others are seeing our mission and stepping in. “Many hands make for light work”, is such a true statement. Please
know our appreciation and gratitude goes way beyond this small mention here. We at CH encourage you to thank
these owners for their support of CH when you patronize their establishments.
Pizza Pantry of Corfu celebrated their 30th anniversary in September by sponsoring a basket auction, pizza
eating contest and all proceeds from lunch served at this fabulous celebration. The food was fabulous, the
pizza contest entertaining and the baskets provided were incredible. The amount brought in from this
business in the small village of Corfu was $1,300+.
Alex’s Restaurant of Batavia has also been sponsoring an ongoing golf tournament to benefit Crossroads
and one of their late chef’s memory in scholarship form for a few years now. They went above and beyond again! It was a
beautiful day in August and we are so grateful to them and all the golfers. You can tell their time and commitment
to organizing a top end event is full course for these folks!
The Prospector Restaurant located in Attica and owned by Sharon Bey graciously organized and carried out a
wonderful basket auction lunch event in Attica this past October for us too. It was a fabulous time by all attending
and a great way to continue to spread the word through Wyoming County.

The H.E. Turner & Co. Family of Funeral Homes also blessed us with a new
creative way to raise funds. They committed to donating $5.00 for each person that
“liked” their facebook page, www.facebook.com/batavia.funeral.home for a period
of 10 days. This was a fun way to use a social media source we are all becoming
accustomed to relying on. As the news went out and each one “liked”, posted and
encouraged their friends to respond it grew exponentially. When the allotted time
came to an end, there was an enough “likes” to get us a $1,400.00 check. Boy did
we like this news! What a fun innovative way, with little effort to raise money and
awareness about Crossroads House and Turners. Thank you Steve Johnson for
taking a simple idea and turning it into a big contribution for Crossroads House.

A donation was collected from all the employees at the local Farm Credit East
office on Federal Dr. in Batavia. They were offered the privilege of "dressing
down" on Fridays at the office in exchange for their weekly donation. The
employees voted to make CH the recipient of 2013’s collection. At the end of the
year, that donation amounted to $1000. The Farm Credit Corporate offices then
matched the local employee's donation for a total of $2,000!
It’s because of creative people and business like this that Crossroads House
continues to be able to serve Genesee and Wyoming Counties. A heartfelt thanks
goes out to Ed Urbanik, Cindy Lowder and all the staff at Farm Credit East,
Batavia for your continued support.
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We had the pleasure of participating in the festivities of the Oakfield
Betterment Committee’s Labor Daze. We are so grateful for their
generosity in sponsoring the 5K run and having the profits come to
Crossroads House. It was a fun inaugural run for them. I am sure that the
participants would have liked the monsoon rains to hold off for about 30
more minutes till all had completed the race. Thankfully it was warm! We
enjoyed being there to help get the race started, serve water to runners along the way and
watch the runners cross the finish line. The staff and volunteers also participated in the annual
parade too! Our float was a huge success and brought us some prize money! Thank you to
Lamb Farms for the use of the trailer, truck and driver! The generosity of the Betterment
Committee didn’t stop there though. They also donated a Christmas tree to the house so we
could participate in the Christmas in the Village festivities in December. It was nice to know
we lit up a part of Oakfield during the holiday season!

Regards to Rotary of Batavia
In the fall of 2013 a member of the
Batavia Rotary became aware of
some projects we were undertaking
at Crossroads House. They asked us
to send over estimates, outlines of
our projects. We were hoping for a
portion of our projects to be funded.
We decided to send it all and hope
for some help. We were shocked
and overjoyed to see
their outpouring of
generosity in giving
us a check for $15,000.
This money was
applied to our new
walk/roll in
handicapped shower
in a full service
bathroom along with
all the beautiful new windows in our recent enclosure of
our porch. This new family room, the beautiful light it
brings in and the joy we see in our residents as they can
access this bathroom with great ease blesses us at the house
too.
Rotarians you “Rock”. May your generosity be returned to
you in amazing ways.

Bourbon in the Barn
was held by the Marks
family in Darien in
August. It was a fun
filled evening with
many country bands,
square dancing and lots
of food and beverages.
They danced their way
into our hearts with a donation of over $500.00.
We also receive outside
donations of in-kind
items! Thank you to the
Orleans Correctional
Facility Workers for
your generous donation
of everyday supplies
and gift certificates.

Thank you to Flossie, a volunteer at
CH, for organizing dressdown for
dollars with your co-workers at Bank
of Castile and Tompkins Agency.
They donated enough for our I-pad
off the wish list along with many
other items we had asked for.
“Ask and you shall receive”!

A very special thank you to the Hesperus Lodge #837 of Bergen. Your amazing support these last 13 years is
incredible. They again sponsored their Van Hulbert Memorial Golf Tournament at Batavia Country Club in August.
This year they gave us their largest single donation of $8,000 and went over the $50,000 mark of total giving. We
were even featured on YNN for this event. You can check out our website where a link to this is located. Thank
you again for the “fairway” in showing your support for Crossroads.
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Why CH? By Volunteer Skip Bartz - For 2 reasons.
God was telling me I needed to do something different and I didn’t know what it was. I was already involved with
volunteering at Salvation Army, and helping elderly with yard and home tasks. Joe C., a board member, had asked me about
volunteering at Crossroads House. It took 6-7 months to realize what I was to do. I
started in October. I received all the training I needed right at CH as I had never
been involved in health care before. It’s been the best thing I have done. My first
shadowing was on Halloween with Carol and Lorraine and we dressed up in an
angel and devil costumes and went into our resident’s room and told him he would
see one of us. He laughed and had a great time. The reward I get for taking care of
the residents is so amazing. It’s more than any material thing I have had or could
have. I am willing to help not only with physical care, but spiritual care too if they
have questions and concerns at this time in their journey.
I have not only done resident care, I help with fundraising too. I got to be chief
dishwasher in preparing healthy nuts for a Craft fair. I also have helped with special deep cleaning of the house after our
renovation project and when needed. I am looking forward to helping with future
fundraising events as well.
The amazing women and men of St. James Episcopal Church organized, prepared, served
and cleaned up a wonderful comfort dinner of Meatloaf and the fixins on a cold January night
to raise over $2,000 for Crossroads House. It was such a blessing to work along side them. A
special thank you to Terry McGuire for her being the coordinator of this wonderful event.
DID YOU KNOW THAT

2013 Volunteer Stats
66 Resident Care Volunteers Provided
189 hours/week
756 hours/month
9072 hours/year

NO Volunteers, NO
CROSSROADS HOUSE

10 Fundraising Volunteers
3 Office Volunteers
13 BOD Volunteers

It takes 55 Volunteers
for just one week on the
schedule

Totaling 92 Active Volunteers

All services provided by
the Crossroads House
care-givers are FREE to
the resident.
We receive no
reimbursement from
Medical Insurance. WE
THANK YOU FOR YOUR
SUPPORT!

“I am a GCC nursing
student that recently spent
time at Crossroads House.
All of you are a blessing to
this community and human
kind. Your vocation is extraordinary! I feel blessed to
have had this experience and
hope to someday be a part of
your team”.
Jeannie K.

WE ARE ON
FACEBOOK?
Crossroadshouse

Did you know that Crossroads House
sets aside a percentage of donations we
receive in our Endowment Fund? As
our fund grows, the necessity to rely
solely on fundraising diminishes. Please
consider a gift directly to the
Endowment Fund. Any amount you are
willing to provide will be a huge help to
guarantee the mission of Crossroads well
into the future. To contribute, please
mark the box labeled Endowment Fund
on your donation card or write
Endowment in the memo line of your
check. We appreciate your continued
support.

Steve - Board Member
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East Hill Foundation Supports CH Mission
This past year we have been extremely blessed by the East Hill foundation. They
gave a substantial grant to CH for two new sofa recliners for family members use,
a hospital bed, two hospital bed mattresses, Ergo Nurse patient repositioning
system, along with other durable medical equipment all for the
comfort and safety of our residents, their families and extended
caregivers at Crossroads House. This equipment will not only make
our residents more comfortable, it will also be more helpful to our
nurses and volunteers. We are so happy to have our new Ergo Nurse
in the house already. This amazing, non motorized piece of equipment
will allow us to move, turn, and assist residents with little or no
physical effort needed by our volunteers. This will not only be more
comfortable for the resident, but prevent possible injury and excess
work for our volunteers. We have been running in-service trainings
for all involved to become comfortable and “experts” at using our
new Ergo nurse. Here’s a photo of one of our nurses, a volunteer
being the resident and a trainer. It was not only a learning evening, but a fun time by all.

Thank you to all that came to the huge garage sale at Crossroads House this
past summer. It was a great success! We made over $8,000. Thank you to all
who donated, and to all who came to support our cause. A special thank you
to Jackie Swinarski, and Tami Mileham for all your hard work coordinating this
event. Thanks also to all our volunteers who helped in any way. We couldn’t
have done it without you.
We are looking for an OFFSITE location for any future garage sales.
Without this outside location, the garage sale will no longer take place.
Even though it’s a great fundraiser, the increased traffic for the house is not in
the best interest for our residents and staff. PLEASE, PLEASE if you know of
a building that could be used “free of charge” for storing/housing this sale
please contact Peg @ ppatterson@crossroadshouse.com or call the house at 585 343-3892.

Crossroads
Candy Machine

Crossroads Bank

We are looking for
area businesses to
display our
Crossroads House
Banks and
Candy Machines
at their place of
business
to help us raise
money.
Don’t worry, we
refill and take care
of all monies.

HOW TO LEAVE A LEGACY
Did you know there are ways to
support CH without writing a
check? One of the most popular
ways is to include us in your will.
It’s very simple to do. You can
specify an amount or a percentage
of your estate to be donated. Check
with your attorney or financial
adviser to get the exact language
you need. And be sure to advise us
of your bequest so that we may
properly thank you for your
generous support.
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Thank you so much for all of our businesses who
are major contributors to our business campaign
for 2014. If you would like more information on
our levels of sponsorship and be included in our
next newsletter, please call the house at
585-343-3892 and ask for Peg or email her at
ppatterson@crossroadshouse.com.

A-Z Home
Improvement
3373 Pratt Road • Batavia, NY

585 - 599 - 6487
josh@baileyelec.com

(585) 345-6044

Affordable Floor Covering

Eric Biscaro

Clinton Crossings

653 Ellicott St. • Batavia, NY 14020
(585) 813-5611
mhensel@armorbuildingsupply.com

Pembroke Family Medicine
860 Main St. • Corfu, NY 14036
(585) 599-6446
www.pembrokefamilymed.com

4152 W Main St. • Batavia, NY 14020
(585) 345-1108
Located in the Valu Home Plaza

GW Nichols Farms
9771 Bethany Center Road
East Bethany, NY 14054

7070 Telephone Rd. - Pavilion, NY 14525
Hans Schoenenberger
President
ph: 585.584.3768 • fax: 585.584.3322
hans@burghschoenenberger.com
www.burghschoenenberger.com

Oakfield Family Medical Care, PLLC
Alan J. Barcomb

1 Lincoln Avenue
Perry, NY 14530

41 Main Street • Oakfield, NY 14125
(585) 948-8077 • www.oakfieldfp.com
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In Memory of the Residents we Served
Crossroads House would like to extend our deepest sympathy to
the families of these residents whom we were
so honored to have served since June 2013:
George Garrison,
Wilma Garrison
Sandra Jones
Steve Miles
Mary Embroli

Daniel Gazewski
Mary McComb
Althea Gray
Fay Dumbleton
Joan Viscuso

Joyce Washburn
Virginia Bray
Richard Boyle
Diane Bolster
Shirley Foley

Bones”. The Corps and special
ensembles again outdid
themselves by volunteering their
services, purchasing their own
tickets for the other parts of the
show and giving us amazing
performances throughout the

Our annual September Musical
Memories event was expanded to
three days worth of events at City
Church’s beautiful facilities. It
was a whirlwind of events and
even more memories made from
the people of Genesee, Wyoming
and surrounding counties.
The week began on Wednesday
with a Spaghetti Western Dinner
at the Generation Center. With
lots of helping hands we served
over 300 dinners. There were a
few baskets to
raffle and a
50/50 too!
Ghost Riders
Country Band
entertained all
evening. Clean
up finished on
that event and
preparation for Friday Nights Gala
Dinner/Art Auction began.
This first time event featured
various works of art for sale and
auction. Guests were treated to
high-end “grazing stations” of
food prepared beautifully by
Center Street Smokehouse,
Exquisite desserts were provided

Jan VanWyngaarden
Richard McNulty
Lois Laycock
Karl Bater

by Buttercrumbs Bakery of Corfu,
Mary Ellen Juliano and Sweet
Ecstasy Bakery of Batavia. The
room was adorned with lots of
beautiful pieces of art to choose
from, linen tablecloths, and
exquisite hosts/hostesses. Fine
entertainment was also a part of
the evening provided by Derek
Reiss and his jazz group “Dizzy".
Saturday events were expanded

from the original evening of music
to include a Chicken BBQ in the
afternoon prepared beautifully by
Larry Reisdorf and “Smokin

whole evening. Thank you to
everyone who volunteered, gave
merchandise for baskets, placed
advertisements/memorials in the
program book, provided special
offers for ticket holders, provided
food or places for us to hold our
event, purchased tickets and
shared your time with us. We are
truly grateful beyond words.
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Upcoming Events to benefit Crossroads
March 16, 2014 – Free Musical Concert 1:30pm @ Attica High School Auditorium to

benefit Crossroad House featuring Attica High School Marching Band, Alexander Fireman’s Band,
Batavia High School Jazz Ensemble, Ghost Riders Mini Drum Corps, Hamburg Kingsmen Alumni
Drum Corps & St. Joe’s of Batavia Reunion Brass Ensemble.
A Free will offering will be graciously accepted.

Masquerade Gala Event @ Terry Hills, April 25, 2014 at 6pm.
$40 per person or $75 a couple; Dinner, Auction and More.

Annual Spring Basket Auction at the City Church Generation Center, Center St. Batavia,
May 17, 2014 from 12 noon till 4 pm. $7.00 admission – includes one set of tickets, desserts,
coffee and tea. Light lunch and other beverages available for purchase.

Musical Memories – September 27, 2014 at City Church
More info to come in Summer newsletter.

DROP OFF YOUR CANS TO BENEFIT
CROSSROADS HOUSE!

All you have to do is pack up your
recyclable pop cans and drop them
off to Eastown, and tell them it is
for Crossroads House. You don’t
even have to wait; they take the
bag and the bottle return money is
donated to Crossroads House. It is
that easy!

Eastown Beverage
Redemption Center
563 East Main Street, Batavia
585-344-0263

Listen to

CROSSROADS HOUSE LIVE on
WBTA 1490 AM
MAIN & CENTER PROGRAM
3/11/14 - 9:10 am
4/08/14 - 9:10 am
5/13/14 - 9:25 am
6/10/14 - 9:25 am
7/08/14 - 9:25 am

8/12/14 - 9:10 am
9/09/14 - 9:10 am
10/14/14 - 9:25 am
11/04/14 - 9:10 am
12/09/14 - 9:25 am

“In this life we cannot do great things. We can only do
small things with great love”
Mother Teresa

Hi-end Auction Items for our Gala on
4/25/14. Valued at $250 or more
Themed Baskets for our Annual
Basket Auction on 5/17/14
Free large storage space for our garage
sale
Fundraising Volunteers
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FORM TO ATTACH TO YOUR THEMED BASKET FOR BASKET AUCTION MAY 17th
Donor’s Name:

______________________________________________________________________
Address:

______________________________________________________________________
Town and Zip Code:

______________________________________________________________________
Title of Theme Basket:

______________________________________________________________________
In Memory/Honor of:

______________________________________________________________________
SEVENTH ANNUAL BASKET AUCTION SET FOR MAY 17th
Dear Friends of Crossroads House,
We have begun gearing up for the 7th Annual Basket Auction to benefit Crossroads House! Thanks to
the generosity of the Genesee-Wyoming communities, this event once again promises to be a great success,
with a huge array of creative baskets, a 50/50 raffle and side auctions for larger ticket items! And again this
year we will have light lunch fare available for purchase for those who need nourishment!
As you may know, Crossroads House is an alternative to a hospital or nursing home when care can no
longer be provided in the patient’s own home. We are a comfort care home, filled with love and support, with
staff and volunteers providing 24 hour-a-day care in a home-like setting for residents of Genesee and Wyoming
Counties medically determined to be in their last three months. Our approach is holistic; physical, emotional,
spiritual and social needs are addressed while affirming a dignified quality of life. We are a not-for-profit
organization that provides end-of-life care, free of charge. We receive no government funding or insurance
reimbursement. Our support comes entirely from community support, memorial and general donations, grants
and fundraising.
This year’s Basket Auction will be held on May 17, 2014 from noon - 4pm at The City Church Generations Center, 15 Center St., Batavia, NY. Come and purchase a lite lunch before you pick out your baskets to
win! Would you consider donating a gift certificate or “themed” basket for the auction? In the past, families,
individuals, and businesses have donated baskets in memory of a family member, friend, or employee, designing it around a theme their loved one had a passion for, such as gardening, cooking, a favorite pet or sport, etc.
Many personalize their basket with a photograph or note about the person being remembered. All proceeds will
help to ensure the ministry of Crossroads house continues in our community.
Donations can be dropped off at Crossroads House no later than Wednesday, May 7th, 2014 or you may
contact event coordinators Cindy Lowder at 585-993-0584 or Peg Patterson at 716-481-0119 to arrange pick-up
of your donation.
Please attach the tear off section at the top of this letter for your donation completely filled out, so we
can properly acknowledge your gift with a thank you.
Thank you for your time and consideration and for supporting Crossroads House.
Sincerely,
Cindy Lowder and Peg Patterson
Co-Chairs, 2014 Crossroads House Chinese Auction

CROSSROADS HOUSE
PO BOX 403
11 LIBERTY STREET
BATAVIA, NEW YORK 14021

Non Profit Org
US Postage
Paid
Permit #32
Batavia, NY

UNITED WAY
CAMPAIGN DONATION

CROSSROADS HOUSE
Crossroads House
PO Box 403
11 Liberty Street
Batavia, New York 14021
Phone: 585-343-3892
Fax: 585-343-7517
E-mail:
ofc1@crossroadshouse.com
Facebook: crossroadshouse

CHECK OUT OUR
UPDATED
WEB SITE!
WWW.CROSSROADSHOUSE.COM

Please consider donating to CH through a designated
United Way Pledge. We are Greater Rochester United
Way donor option # 2330. For Erie county United
Way, please write CH as designated charity.

ENCLOSED IS MY DONATION OF $__________

NAME
CREDIT CARD INFORMATION: VISA & MASTERCARD
ADDRESS

(YOU MAY MAKE CREDIT CARD TRANSACTION ON
OUR WEBSITE: www.crossroadshouse.com)

CITY, STATE & ZIP CODE

PLEASE DEDUCT $_________FROM MY CREDIT CARD
CARD # _____________________________________

E-MAIL ADDRESS

EXPIRATION DATE: _____________________________

MY GIFT IS ________ IN MEMORY OF OR ______ IN HONOR OF

3 DIGIT VERIFICATION NUMBER ON BACK: __________
SIGNATURE: __________________________________

PROVIDE NAME
_____ MY ANNUAL CAMPAIGN DONATION
_____ I HAVE PROVIDED FOR CROSSROADS HOUSE IN MY WILL
_____ I AM INTERESTED IN CROSSROADS HOUSE ENDOWMENT PROGRAM

Your contribution is tax
deductible as provided by law.
Thank you for your generosity

