
WISH LIST 

Postage Stamps  

Copy Paper 

Scotch tape refills 

Mailing labels (Avery 

8160) 

Label Maker - M tape 3/8 

Bordeaux’s butt paste 

Anti Monkey Butt Powder 

Vinyl Disposable Gloves  

(med/large) 

Paper towels 

Swifter dry cloths 

Coffee (Regular & Decaf) 

Cans of ginger ale, 7-Up 

Large bags of candy for 

candy machines (M&M’s - 
Plain & Peanut Chicklet 

Gum) 

Gift Cards to Office-Max, 

Wal-Mart, Aldi’s, Tops, 
BJ’s, Kmart 

 

2014 BOARD OF DIRECTORS 

Steve Johnson, President 

Ron Konieczny II, Vice President 

Lori Reisdorf, Treasurer 

Patty Bishop, Secretary 

Jacqueline Grasso,              
     Legal Counsel 

Joseph Corcimiglia 

Margaret Dadd 

Donna Elliott 

Elizabeth Gabbey 

Rev. Bill Hockey 

Harold McJury 

Dr. Mary Obear,                   
            Medical Director 

Peppi Palmer 

Kathy Panepento 

Jackie Swinarski 

Our Mission 
 

Crossroads House is a 
Comfort Care Home. 

 Our goal is to provide            
comfort and support to 
individuals and their         

families as they journey 
through the dying process. 

 

I am a resident at Crossroads House having           
completed my fourth week at the most unbelievable 
dwelling in Batavia. The staff, volunteers, people 
who so willingly give of themselves are THE 
BEST! 
 

I have adenocarcinoma, lung cancer, fourth stage 
and was diagnosed October 14, 2013 at 7:55pm. 
The pulmonary specialist called and asked me if I 
wanted to come into the office for results or he 

would talk to me on the phone. After the expeditious manner of many tests, getting 
information on the internet and being fairly familiar with lung cancer (my mom 
passed in April, 2005 of lung cancer) I was given the report. 
 

Telling my story is something I am willing to share, however, my purpose for  
writing this is to tell you that when I was wheeled on a stretcher into Crossroads 
House after spending two weeks at Wilmont Cancer Center and the Palliative           
section of Strong Memorial Hospital, I felt a peace that I can’t explain.  It was real. 
 

Crossroads House has angels; from Kathy and Frank who are so amazing and 
genuine, Gail, Peg, Linda, Tom, Joan, Oh…. and the list goes on and on to all the 
volunteers who give resident care, fundraising, clean, cook, garden and the list 
still goes on and on.  Every detail of maintaining the home as well as the comfort 
care and satisfying every whim of the resident is met in a loving and caring 
manner. 
 

Today I’d like you to be proud that you are associated with Crossroads House ~~ 
or want to be!  Stop by for that cup of coffee that is always on and know I           
appreciate and acknowledge each and every one of you!     
  

With sincere thanks, Hugs, & Love,    
 

Mary Ann Shuler ~~ 

Wake up and  
Smell the Coffee at Crossroads House 

Crossroads House Connections 
Summer 2014 

 
Celebrating 16 Years 

of Service 



Page 2 Summer 2014 WWW.CROSSROADSHOUSE.COM 

Thoughts from the family of Betty Doehring 
 

 “Yes, we are heartbroken to have had to say goodbye to her, yet this was her wish, she 
was ready. Quality of life was everything to her. We are grateful that her suffering and 
pain is over, she is at peace, as are we. Our mom was a private and gentle person, you 
respected her privacy yet gently gave her the care and attention she needed. The            
wonderful staff and volunteers made my mother’s end of life journey so much more 
bearable. She was truly comforted, pampered and treated with the utmost dignity, care 
and respect. We applaud all of you for your generosity and kindness. Crossroads will 
forever hold a special place in our hearts.” 

 

Crossroads Housse was built on  
the foundation of the 23 Psalm 

 
The Lord is my shepherd; I shall not want  

So many shepherds willing to help with anything. I know the Lord is pleased. 

He makes me lie down in green pastures.  He leads me beside the still waters. 
Certainly the home is a green pasture still-quiet-filled with faith 

He restores my soul; He leads me in the paths of righteousness for His names sake. 
As a family going on the journey with our mother, your staff helped us take the path.   

It’s reassuring when you feel comfortable with comfort care. 
Yea, though I walk through the valley of the shadow of death,  I fear no evil; for you are with me;  

your rod and your staff they comfort me. 
        Wow-what a statement and testimony of your staff.  My mother was not afraid.  

She truly felt the love and she wanted to go home to the Lord without pain. 

You prepare a table before me in the presence of my enemies;  
you anoint my head with oil; my cup runs over. 

         This is the motto of comfort care-touching-tenderness-making  

one comfortable doing, doing, doing, certainly a full, full cup. 

Surely goodness and mercy shall follow me all the days of my life;   
And I will dwell in the house of the Lord Forever. 

         What a beautiful death my mother had.  She said goodbye to all the family, had no fear and most of all – no pain.                        

Love, Love, Love – everywhere.  Now I know she is in the house of the Lord.   

From her house, to your house, to the Lord’s House!   
What a Blessing! 

 A Rendition of 23 Psalm  
for  

Crossroads House 
 

By:  Pat S. daughter of resident Amelia Brown 
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Upcoming Events to Benefit Crossroads House – Come one Come all!   
 

July 15, 2014 & July 31, 2014 - Volunteer Open Houses Stop by Crossroads House at 11 Liberty St. between         

5-7 pm for a tour, get your questions answered, see if CH is a good fit for you. We look forward to meeting you.   

 

July 26, 2014 George & Wilma Garrison Memorial Golf Tournament 2:00 pm shotgun start @ Batavia Country 
Club, for more information call Mark @ 716-474-7960 or Penny @ 716-474-6581 

 

August 14, 15, 16 Annual Crossroads House Garage Sale! 9 am – 4 pm Daily!  New Location on School St.     

behind Ficarella’s Pizza shop. Please call Jackie at 585-734-0125 or Tami @ 585-205-1906 for more information or 

schedule drop offs. 

 

August 16, 2014 - Annual Summer in the City Main Street Batavia 10 am-8 pm. Look for our information booth, stop by 

and say hello, purchase your Musical Memories tickets, Spaghetti Dinner Tickets and a chance on the Money Tree too!   

 

August 21, 2014 - 14
Th

Annual Hesperus Lodge Van Hulburt Memorial Golf Tournament at Batavia Country Club.  
More information call Marty @ 585-494-2147 

 

August 24, 2014 - Alex’s Annual Golf Tournament to benefit Crossroads House at Terry Hills – More                
information contact Colleen Kemp @ 343-2999 

 

August 31, 2014 - 2
nd

 Annual Oakfield Labor Daze 5K Run – 11am Race Start. More information & for registration 

go to www.oakfieldbetterment.com/5krun 

 

September 1, 2014 - Annual Oakfield Labor Daze Parade  @ 10 am - Crossroads House will be having a float and 

sharing information about our amazing Home! 

 

September 6, 2014  10 am - 4 pm Brickhouse Corners Fair in Pembroke – Come enjoy the day, see the history            

exhibits, sample some food and say hello at our information booth. 

 

September 24, 2014 - 2
nd

 Annual Spaghetti Western Night – with Bill Pitcher and the Ghostriders band!  Seatings  

at 4, 5, & 6 pm. Cost: Free Will Offering.  Location TBD! Keep your eyes open for flyers posted in August! 

 

September 27, 2014 - Annual Musical Memories Concert at City Church, Main Street, Batavia, NY.  7-10 pm.  An 
evening filled with music, memories and making Crossroads House possible!  See Musical Memories Program Ad 

page later in this newsletter. 

http://www.oakfieldbetterment.com/5krun
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On Sunday March 16, we once again held our Annual Attica Concert. We were entertained by various drum corps, 
Alexander Fireman’s Band, Batavia Jazz Ensemble and finally by Attica High School Marching Band. It was an        
afternoon filled with beautiful music, a money tree raffle, his & her gift basket raffles and surrounded by generous 
friends. Since we were so close to St. Patrick’s Day it was not only a giving of the green, but a wearing of the green by 
many. The weather was crisp and clear. The crowd was one of the largest and the volunteers were an amazing help as 
always. The generosity of this group of musicians along with those in attendance continues to bless us beyond             
measure. Thank you one and all with a special thank you to the Attica School District Administration and High School 
Personnel for the use of your beautiful facility! 

Church Chats for Crossroads House 
  We recently were invited to the Alabama-Basom United Methodist Church to have a “chat” on a Sunday morning 
with their congregation. They decided to make Crossroads House their Lenten project. During this short period of 
time the mission of Crossroads House was shared, information on volunteering and questions answered and wish list 
of everyday items distributed. We brought along sweet treats to go with their coffee hour. This provided us the            
opportunity to meet new people, share the vision and gain new potential volunteers. When Easter was over and items 
from our wish list were collected they were brought to the house. Thank you Alice for organizing and to all who         
contributed! 
  We are willing to do these visits to your Church anytime. We would love to “chat” at your church, Please check 
with your  priest/pastor and give the house a call at (585) 343-3892 and ask for Peg. She will set that up for you. 

 

Alexander Firemen’s Band Attica High School Band Irish Dancers 

Bowlers Once Again Don’t Spare their Donations! 
 

The Betty Ellison 18th Annual Crossroads House Bowling tournament took place on February 14 & 15th at Mancuso 
Bowling Center. Cindy and Tara Lowder did a fantastic job organizing and running another smooth tournament. Each 
year we have our “regulars” who come out to support the house while  having an evening of fun. We also enjoy those 
who are first timers too! A simple thank you cannot truly express our gratitude for the support of the lane sponsors,        
basket donors, business gift certificates donated, volunteers who worked and of course the bowlers themselves. We at 
Crossroads House enjoy this weekend as much as you all do! Please mark your calendars for next February 20 & 21, 
2015! We look forward to seeing you. 
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On May 17, we held our annual spring basket auction at the City Church            
Generation Center on Center Street. It was a beautiful day outside, lots of baskets 
and gift certificates to choose from, desserts were plentiful, and lunch was            
fabulous as always! We enjoyed the company of many of our regular attendees 
and met some new folks too! The folks who gave so generously of baskets, 
certificates, food, and hard labor were amazing as always! When the day 
ended, winners drawn, food consumed and money counted it was another 
incredible outpouring of love and support for Crossroads House! Thank you 
one and all for helping us raise over $4,000! You won’t even have to wait 
until next spring for another one! We are looking to add a fall basket auction 
to help you get some of your Christmas shopping done too. Mark your          
calendars for November 15! It will be another fun filled day! Thank you City 
Church for your support to CH! 

Volunteer Open House Events 
 

During the month of April we started holding Volunteer Open House events. These are 
generally held 2 times a month. They might be two evenings in a month or one is an         
evening time and the other is on a Saturday morning. These days are set up to allow           
potential volunteers to come on over, get a tour, meet current volunteers, hear about 
how our house operates and ask any questions they might have. These have been a 

wonderful time to meet new people, share the mission of CH and keep our volunteer base growing. Our next open 
houses are scheduled for Tuesday, July 15, Thursday, July 31,  Monday, August 18, Tuesday, August 26 and  

Tuesday, September 16  from 5pm – 7pm. Mark your calendars, bring a friend  and come on over!   

 

 
 

United Way  
Day of Caring 

 

We were again blessed by amazing workers for 
the Day of Caring at Crossroads House. On Wednesday, May 14, 2014, amazing individuals from the Batavia Rotary 
came and made our outdoor gardens, bushes and yard look beautiful. They helped get our lawn furniture out, even 
were willing to tackle the garage, “jungle”! Their efforts were greatly appreciated by all of us and will continue to be 
throughout the summer as we enjoy the warm days. Please if you know a Rotary member, thank them for their             
commitment to Crossroads House!   

Thank you to the Batavia Business & Professional Women’s Club, The Jerome 
Foundation and Women’s Council of Realtors of Rochester  

for their recent grant awards. 
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DID YOU KNOW THAT  

WE ARE ON  

FACEBOOK?  

Crossroadshouse 

All  services provided by the 
Crossroads House care-givers 

are FREE to the resident.  
We receive no  

reimbursement from  Medical 
Insurance. WE THANK YOU 

FOR YOUR SUPPORT! 

Every mid-January to Valentine’s Day Crossroads House sponsors a chocolate heart shaped 
sucker sale. These suckers were sold at various locations in the city and beyond. A few local 
banks and businesses made it their mission to promote our suckers, and provide us space to sell 
them directly on weekends. It’s a huge effort put out by Joanne P. our coordinator of this event. 
We even had people who came to the house to pick up their hearts to take to offices, schools and 
anywhere you can think. With the amazing organization, cooperative effort by many involved 
and all our love for chocolate we were able to sell over 6,000 suckers! Keep it in mind next year 
when you need a little something to say “I love you” or you just have that desire for chocolate! 

Melting Hearts 
at  

Crossroads 

 

Garage Sale Drop off Details 
 

The annual Garage Sale will be taking place August 14 thru August 16 behind Ficarella’s            
Pizzeria. We have established new guidelines for drop off donations to the sale! PLEASE know 
that we greatly APPRECIATE your donations but we MUST follow these new procedures!   
 
Jackie and Tami are the Co-Chairs for this event.  They are working very hard to make it an 

amazing success. Here are  the guidelines and procedures for making donations. 
 

● THERE ARE NO DONATIONS BEING TAKEN OR LEFT AT CROSSROADS HOUSE!! 
● ALL donations need to be made during the scheduled drop off times or by special arrangements with 

Co-Chairs, Jackie & Tami. 
● Call Jackie @585-734-0125 or Tami @ 585-205-1906 to arrange your drop off. 
●   DROP OFFS ARE SCHEDULED FOR TUESDAYS FROM 3:30PM – 6:30PM. ALL                        
   donations will be at the TRAILERS located in the lot behind the Car wash on School Street, just off              
   Liberty Street.   
 

Thank you in advance for cooperating with these changes!   

Ready for some FUN!  Do you Enjoy Event Planning? 
 

Come join our fundraising team! We meet the first Wednesday of every month upstairs at Crossroads House. Our  
meetings start at 5pm and run between one and one-half hours! There are always items on the docket, preparations, 

planning and brainstorming taking place! We are a small group that would love to grow!   
We need your  talents whether they are big or small!   

Please call Peg @ (585)343-3892 if you have any questions or join us at 5pm on August 2!  

NO Volunteers,                              
NO  CROSSROADS HOUSE  

  

It takes 55 Volunteers  
for just one week on the schedule                                                           



www.parmenterinc.com 

Page 7 Summer 2014 WWW.CROSSROADSHOUSE.COM 

Bob Evans Dishes up Dollars 
 

Thank you to the staff of Bob Evans in Batavia for your hard work helping Crossroads with 
your “dine to make a difference” program. A special kudos to all who braved a January 
stormy day to come and dine! Every portion helps! We hope to have another one of these 
events in the upcoming months. 

             Parmenter Pitches In 
 

The wonderful folks at Parmenter Tire on Saile Drive in Batavia are donating money to Crossroads House for 
every tire they sell in the upcoming months. So if you are in need of new tires stop over to Parmenter and 
check it out. Make sure you let them know you appreciate their support of Crossroads House.   

Annual Garage Sale  
 

We are having our annual garage sale again! The location has moved over 
one block! We will be having our large tent in the parking lots behind         

Ficarella’s Pizzeria. The Garage Sale runs Thursday through Saturday, 

August 14 – 16. Each day the Sale will be from 9am – 4pm. Come on over 
and find some great treasures while you financially support the treasure of 
Crossroads House!    

Community Connections for Crossroads 
Memorial Day - started as an event to honor Union soldiers, who had died during the American Civil War. It was 
inspired by the way people in the Southern states honored their dead. After World War I, it was extended to include all                     
                  men and women, who died in any war or military action.  

        

Volunteer Appreciation Luncheon 
 

April of each year is considered volunteer appreciation month. I would like to think that we appreciate our 
volunteers every month. I know that at Crossroads the volunteers are our foundation. We would not be in 
existence without them. The  mission of the house would not be possible without the countless hours that are 
put in by volunteers. Yes the majority of volunteers are in the area of resident care, but we would be remiss if 
we didn’t mention those who volunteer in the shadows that don’t usually get seen. We have amazing              
individuals who regularly bake and cook. There are background workers who file, sort, and organize various 
office materials. Did you know we have a regular gal who hangs up and removes various flyers for all of our 
events all over Batavia. How about those who are committed to fundraising activities from the beginning to 
the end of each event that includes creating flyers, set ups, selling, and the always necessary clean up!  Oh I 
can’t forget those who pick up and deliver laundry, medicine, groceries and take care of our lawns and         
gardens. I am sure there are even more I am not mentioning, but please know that from the bottom of our 
hearts we appreciate you every day!  We might only feed you in April, but you feed us daily!    

This year inspired by an amazing resident of ours along with staff and        
volunteers a float was put together, music played, friends walked and a ride 
in a convertible happened to honor the men and women who gave their all 
for our freedoms. It was a beautiful day to thank those who sacrificed,          
celebrate the life we have here and let others know about Crossroads 
House. God Bless America! 

“We’re put on  
this earth not to 
see through each 
other but to see 

each other 
through”. 

Anonymous 
 



 

Thank you so much for all of our businesses who 
are  major contributors to our business campaign 

for 2014.  If you would like more  information on 
our levels of sponsorship and be included in our 

next newsletter, please call the house at  
585-343-3892 and ask for Peg or email her at  

ppatterson@crossroadshouse.com. 
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585 - 599 - 6487 
josh@baileyelec.com 

 
Eric Biscaro 

Clinton Crossings 
653 Ellicott St. • Batavia, NY 14020 

(585) 813-5611 
mhensel@armorbuildingsupply.com 

 
Pembroke Family Medicine 

 

860 Main St. • Corfu, NY 14036 
(585) 599-6446 

www.pembrokefamilymed.com     

Affordable Floor Covering 
 
 

4152 W Main St. • Batavia, NY 14020 
(585) 345-1108 

Located in the Valu Home Plaza 

 

 
GW Nichols Farms 

 
9771 Bethany Center Road 
East Bethany, NY 14054 

 

 
Oakfield Family Medical Care, PLLC 

Alan J. Barcomb 

 
41 Main Street • Oakfield, NY 14125 

 
(585) 948-8077 • www.oakfieldfp.com 

 

 
 

1 Lincoln Avenue 
Perry, NY 14530 

A-Z Home  
Improvement 

 
 

3373 Pratt Road • Batavia, NY  
 

(585) 345-6044 

 

 

Hans Schoenenberger 
President 

ph: 585.584.3768 • fax: 585.584.3322 
hans@burghschoenenberger.com 
www.burghschoenenberger.com 

 

7070 Telephone Rd.  -  Pavilion, NY 14525 

 



“You matter to the last moment of your life and we will do all we  
can, not only to help you die peacefully, but to live until you die.” 

Dame Cicely 
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In Memory of the Residents we Served  

Betty Ruth Doehring 
Joan White 
Patricia Begin 

Crossroads House would like to extend our deepest sympathy to 
the families of these residents whom we were                                       

so honored to have served since February 2014: 

Gloria Gomez Scotto 
Susan Ingalsbe 
Alice Bennett 

Vincent Heineman 
Regina Alexyn 

Living Life to the Fullest with No Regrets  
Kathy Panepento RN, Founder, Director/Charge Nurse 

 

 People often ask what we really do at Crossroads House and how can we watch people die all the time? My reply is quite 
shocking to most… “It is when we have no residents that our house is dead. Our home is full of life when we are caring for 
our residents”. We adopt them as our extended family and they adopt us as their extended family. We celebrate life to the   
fullest, enjoy the small things, laugh over the silliest things and yes cry together as the disease does progress. Our volunteers 
and medical caregivers ensure comfort and support and love to participate in the memory making business! We, at Crossroads 
House, the caregivers and residents never lose hope…. hope for a good day, hope to have less pain than yesterday, hope for 
energy to play cards with a grandson, go shopping, attend a family picnic or energy to stay up late to watch the Yankees. Our 
caregivers do all we can to facilitate our resident’s upcoming events and intervene to ensure our resident takes that nap to stay 
up late, or ensure our resident is comfortable without pain to be able to enjoy those hope filled activities. Our volunteers        
receive regular training to guide and provide information along with emotional and physical support to our residents and their 
families so life can be lived to the fullest.  
 

 We are not given classes or instructions on what to do when someone we love is dying. Our caregivers provide that, and 
that alone takes away a lot of the anxiety and fear, so then we all can cope better and live life to the fullest. We  encourage our 
residents to “live so that you have no regrets”. Our culture is very “death denying”; we pretend that death won’t happen so we 
don’t prepare, then consequently we miss good things that happen in the dying process. Then we end up with regrets! We    
encourage our residents and family members to say what they need to say, do what they need to do, express thanks, count their 
blessings, don’t sweat the small stuff,  affirm, forgive, ask forgiveness, make amends… simply put….. taking care of final 
business so you can live those last days to the fullest with no regrets! Our present resident summed it up beautifully on her 
second week of residence at Crossroads House. “I didn’t come to Crossroads house to die, but to live my last days to the         
fullest”; yep, that’s what we do, and we do all we can to help facilitate that for her and for all our future residents/family  
members/friends too!  
 
 

From the Desk of the Board President 
Steve Johnson 

  

Winter is finally behind us and as summer comes into full swing, I wanted to take a   
moment to update you about some of the happenings at Crossroads House. We have 
been busy these past few months. We are just about done putting the final touches on 
our new deck and sunroom; our kitchen is almost completely remodeled; and thanks to a 
couple of very generous families, we now have a new refrigerator and are awaiting a 
new stove/oven and the installation of a brand new awning for the deck. We are deeply        
grateful to those who have made this dream a reality. We are currently in our 16th year 
of service to the Genesee and Wyoming County communities. If it were not for the         

continued support of people like you, our selfless volunteers, and our dedicated staff we simply could not do what we 
do. On behalf of the entire board of directors: THANK YOU! 

We may be working hard but we 
have fun too! 

 



An Ad in 
the        

program            directly         
supports 

Crossroads   
House 

REMEMBER THE FIRST 10 (ten)$100.00 donations will receive 10 FREE TICKETS! 
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September 28, 2014 

Full Page - 4.5” x 7.5” 
Half Page - 4.5” x 3.75” 

Quarter Page - 4.5” x 1.875” 

Please include the name of the person(s) in the picture and note in memory or honor of: 
 

 ________________________________________________________        
 

All information, layouts & pictures must be received before August 29, 2014.  

This will allow time for layout and printing of booklets. 
 
Please Complete Information below: 
 

Name:  ___________________________________________________  
 

Address: _________________________________________________  
 

Phone Number: ____________________________________________  
 

Email: ___________________________________________________  
 

I want to purchase: 
        ____Business Ad                     ____$100     ____$50     ____$25 
        ____Memorial Picture Ad          ____$100              ____$50     ____$25 
        ____In Honor of Ad                         ____$100              ____$50             ____$25 
  

   ____I wish to donate an item needed for the mega raffle. (Min Value $100) 
 

        Describe item: ____________________________________________________ 
 

I wish to purchase tickets ($5.00 per ticket)   
 
 
 

  _____I want to receive 10 (ten) FREE TICKETS with my $100 Donation 
         _____I want to purchase _____ X $5.00 = ___________ 
         _____I want to purchase _____X $10.00= ___________ (preferred seating tickets) 
 

I wish to donate to help Crossroads House meet its Musical Memories Campaign Goal in the 
amount of: 

 
    $25 ____   $50 ____   $100 ____   $250 ____   $500 ____   $1,000 ____ 
 

    $5,000 ____   $10,000 ____   $25,000 ____   $50,000 ____  Other ____  
 
Please return this completed form along with payment for memorials/business ads to: 

 
 

Crossroads House 
PO Box 403 

Batavia, NY 14021 
  

 
Photos are preferred in (jpeg format) to ppatterson@crossroadshouse.com. However, if mailing please 
include Name, Address & Phone # on photo if want returned. Any questions regarding program book,  

call Peg at (716) 481-0119 



We are looking for 
 area businesses to  

display our  
Crossroads House  

Banks and  
Candy Machines  
at their place of 

 business  
to help us raise 

money.  
Don’t worry, we   

refill and take care      
of all monies. 

Crossroads House Bank 

Crossroads House 
Candy Machine 

 
 

 

Eastown Beverage                          
Redemption Center 

 

563 East Main Street, Batavia  

585-344-0263 

All you have to do is pack up your  
5¢ cans/bottles and drop them off 
to Eastown, and tell them it is for 
Crossroads House. You don’t 
even have to wait; they sort and 
the bottle return money is donated 
to Crossroads House. It is that 
easy 

 

HOW TO LEAVE A LEGACY 

Did you know there are ways to support CH without writing a 
check? One of the most popular ways is to include us in your 

will. It’s very simple to do. You can specify an amount or a 
percentage of your estate to be donated. Check with your 

attorney or  financial adviser to get the exact language you 
need. And be sure to advise us of your bequest so that we 

may properly thank you for your generous support.                                                                                               
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Listen to 
CROSSROADS HOUSE LIVE on         

 WBTA 1490 AM  

MAIN & CENTER PROGRAM 
 

 8/12/14 - 9:10 am 
 9/09/14 - 9:10 am 
 10/14/14 - 9:25 am 
 11/04/14 - 9:10 am 
 12/09/14 - 9:25 am 

 First and foremost a big thank you to the board of directors, other staff I work with and our amazing volunteers. You 
truly are a blessing to me and make me want to come to Crossroads House. Wow, seems like just yesterday it was        
snowing and blowing and I started as Director of Development. Maybe you wonder what my job really is. I get paid to 
share the amazing vision of Crossroads, talk on the radio, talk to people, talk to volunteers, residents, families, fundraise, 
and work up grants. Wow I actually get paid to talk! My mom always said I talked too much and now I get paid to do 
that. Truly I couldn’t ask for a more rewarding position. It blesses my heart to be able to share the vision, encourage        
others to become a part of the team and lend a hand in wherever it is needed. I truly believe the more people know about 
Crossroads House the more they are willing to get  involved and support our needs in all areas.   
 
 I want to take a minute and let you know that over the past 6 months since our last newsletter we have been awarded 3 
more grants for various projects in the house. These awards came from the Batavia Business & Professional Women’s 
Club, The Jerome Foundation and Rochester Chapter of Women’s Council of Realtors. A very heartfelt thank you goes 
out to those who let us know of these opportunities and to the organizations for trusting us with your awards. We will 
use them to complete  improvements started and meet many needs that continue to come up with our home. The search 
for further grants and ways to keep our home in the black and running smoothly continues daily. If you are a seasoned 
grant writer and would like to coach me, work with me or take it over, give me a call at the house 585-343-3892! I would 
love to have your help. Thanks again from the bottom of my heart for every donation, kind word, labor of love and          
support for Crossroads House you have given!   
  
~~Peg~~ 

Peg’s Passage: 

WE NEED YOUR CANS TO  
BENEFIT CROSSROADS HOUSE! 



 

UNITED WAY  

CAMPAIGN DONATION 
 

Please consider donating to CH through a designated               
United Way Pledge. We are Greater Rochester United Way  

donor option # 2330. For Erie county United Way,                  
please write CH as designated charity.  

CROSSROADS HOUSE 

PO BOX 403 

11 LIBERTY STREET 

BATAVIA, NEW YORK 14021 

Non Profit Org 

US Postage  

Paid 

Permit #32 

Batavia, NY 

Crossroads House 

PO Box 403 

11 Liberty Street 

Batavia, New York 14021 

Phone: 585-343-3892 

Fax: 585-343-7517 

E-mail: ofc1@crossroadshouse.com 

Facebook: crossroadshouse 

CHECK OUT OUR 

 UPDATED 

 WEB SITE! 

WWW.CROSSROADSHOUSE.COM 

CROSSROADS HOUSE 

 

Your contribution is tax  
deductible as provided by law.  
Thank you for your generosity 

 

ENCLOSED IS MY DONATION OF $_______ 

CREDIT CARD INFORMATION: VISA/MASTERCARD 
 

Credit card or Paypal account donations 
 may also be made on our website: 

www.crossroadshouse.com 
 

PLEASE DEDUCT $_______FROM MY CREDIT CARD 
 
CARD #  ____________________________________  
 

EXPIRATION DATE: ___________________________  
 

3 DIGIT VERIFICATION NUMBER ON BACK: _______  
 

SIGNATURE: _________________________________  

 

NAME 

    

ADDRESS                
    

CITY, STATE & ZIP CODE 

 

E-MAIL ADDRESS 

                  

MY GIFT IS ______ IN MEMORY OF OR ______ IN HONOR OF:  

    

PROVIDE NAME  

 

_____ I HAVE PROVIDED FOR CROSSROADS HOUSE IN MY WILL 

_____ I AM INTERESTED IN CROSSROADS HOUSE ENDOWMENT PROGRAM 

____I may be interested in         
volunteering, please call me at: 

 

________________________ 


