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Crossroads House
Celebrating 17 years
of Service

Our Mission
Crossroads House is a
Comfort Care Home.
Our goal is to provide
comfort and support to
individuals and their
families as they journey
through the dying process.

Postage Stamps

A Gift to the Community Made Possible by the Community
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Paper Towels,
Swiffer Dry Cloths,
Disinfectant Wipes
Bordeaux’s Butt Paste,
Anti Monkey Butt Paste
Large Bags of Candy for
candy machines (M & Ms
plain & peanut, Skittles, or
Mike & Ikes. Coupons for
Candies
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Joni Patri
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Kathy Panepento RN, Founder
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“A Gift to the Community Made Possible by the Community” is a phrase we have
coined and included on our brochures, website, Facebook posts, and many other
places this year. Crossroads House truly is this and a whole lot
more. Our comfort care mission of providing physical,
emotional, spiritual and social care to individuals in the
Genesee, Wyoming and surrounding counties with a medical
diagnosis of 3 months or less free of charge has caused many
to say we are a gift to the community. We here at Crossroads
truly know that it is because of the community that we
continue to be here for those in the end of their life.
Our recent record setting garage sale that took place the last weekend in July is a
perfect example. The number of items donated, the unending labor hours from men
and women from all walks of life, the more than a dozen estates that donated items
not usually found at a garage sale, contributions from businesses and the hundreds
of folks who came and shopped all combined to make this a community event. We
also found some folks who have decided to come on board and do resident care,
fundraising or help us out with the annual Garage Sale. From the standpoint of a
staff member here at Crossroads House, “it doesn’t get any better than this”. The
day to day operations along with comings and goings here at Crossroads House
are truly amazing. Thank you from the bottom of our hearts one and all who
participate in any way to keep Crossroads House not only up and running but one
of the most amazing places in Genesee County.
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Are you a smartphone user?
Check out CH website using
This QR Code

More than Irish Eyes Were Smiling in March
The annual Spring Concert at the Attica High School once again brought music to your
ears. Frank Panepento set up the day of music to include the men and women from the St.
Joe’s Reunion Brass Ensemble of Batavia along with Attica High School Marching Band,
Alexander Fireman's Band, Batavia High School Jazz Ensemble, Ghost Riders, Mini
Drum Corps World Champion Mini Corps 2000 & 2013, and the Hamburg Kingsmen
Alumni Drum Corps. Each year the gathering of these fine musicians brings an afternoon
of fine talent, visiting with old and new friends while supporting our home.

United Way Day of Caring
Each April our local United Way provides a day of caring to help out with
projects that need more hands to complete. We have been the beneficiary of this
for quite a few years now. Our main project annually is the spring clean out and
mulching of our gardens. We always have a “rainy” day plan B
and hope this doesn’t have to be brought out. This year’s gals
assigned to us came from GCASA on this cold, damp, rainy
morning. Even though the weather was less than stellar for
gardening, they dug in, raked through and worked the weeds! We
were even able to “split” the crew in half and get our overloaded
garage sorted, swept, organized and ready for the summer
garage sale workers to use. We are so grateful for this program
and the fabulous teams we get each year!!

Baskets Abound and Bring in Beautiful Blessings

Each May as flowers bloom, our former residents’ families, friends as well as various civic organizations and
businesses bless us with beautiful baskets. The magnitude of these gifts cannot truly be expressed in an article
such as this, but we hope you know they are greatly appreciated. The support and attendance of many from near
and far make this one of our larger fundraisers and allow us to continue providing comfort care to those in their
final days. This event not only provides us with needed funds, but the memorial tributes given for the baskets
allows us to fondly remember those we have loved and cared for. These memorials are a blessing to more
people than one realizes. Thank you to every individual involved in any way great or small.
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Sweet Success of Oliver’s Chocolate Sucker Sale
What a better way to sweeten up the dark days of winter from Mid January to
Mid February than with a heart sucker from Oliver’s Candies that benefits
Crossroads House. Joni our coordinator for this event organized, categorized,
delivered and managed the sale of these 7,500 suckers through to the end. Yes
we sold 7,500 suckers during this event! They are sold one by one, as well as
many businesses graciously taking them 50 at a time to have in their
establishment. We had folks even post on Facebook, collect the money and mail
them out of state! If you are interested in having some to sell, purchase for
your family, or just enjoy let us know and we will give you a call when they
arrive. We are so grateful to each one who participated throughout Genesee
and Wyoming Counties to make this a sweet success for mid winter funding.

Bowlers Score Big For Crossroads House
The 3rd week in February for many brings back cold, snow
stormy and dreary days, yet for us at Crossroads House we
had the pleasure of enjoying three fun filled days with
bowlers from all walks of life who desired to “Strike Out”
for Crossroads at the 19th Annual Betty Ellison Memorial
Bowling Tournament at Mancuso Bowling Center. There
are bowlers who have bowled in all 19 tournaments to first
timers who aren’t even bowlers per se.
Each shift had its own flavor, share of
laughs and loud cheers, raffles and
moments of memories of why folks
continue to support our wonderful home.
This fundraiser was one of the original
events that helped Crossroads House get
opened. It continues to be a main
supporter thanks to gracious donations,
fabulous workers, and lots of bowlers.
Next year’s tournament marks the 20th Anniversary.
Cindy and Tara our coordinators are looking into
ways to make it even more amazing than they have
in the previous few years. So start chatting with
your friends, get your ole bowling ball out and dust
it off for next February’s tournament.

Receive Crossroads House Newsletters by e-mail.
Saves Trees and Resources • Reduces our printing & mailing costs to make
more funds available for other needs.
Send your e-mail address to newsletter@crossroadshouse.com to be
added to our newsletter e-mailing list.
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Memorial Day seemed like the
perfect day to enjoy time with
former resident family and
friends. Many attended or
represented Crossroads House in
the Batavia Parade to honor our
fallen soldiers. We then ventured back to CH for
a fabulous lunch prepared by our office manager
Gail. After our bodies were full, our spirits
encouraged by others on the beautiful back porch,
we ventured to the memorial wall for families to
place their loved one’s brick. Frank P. and his
fellow musician friends provided patriotic and
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memorial music to round out the
day.
This wall is a wonderful
memorial of our residents and loved
ones who have gone before us. The
purchase of a memorial brick
supports Crossroads House and our ability to
continue to provide comfort care for many years
to come. If you are interested in having a
memorial brick for a loved one who has passed,
even if they weren’t a resident here, go to our
website www.crossroadshouse.com or you can
stop in to the house to pick up an order form.

Denny’s and Diners Deliver the Dollars
Our annual spring Dine out at Denny’s was no half-baked event! The crowd was
continuous, hostesses helpful, the cooks conscientious, servers setting plates to
please, and managers making all most welcome. It was wonderful to watch each
piece of the pie coming together to make for a positively, profitable, pleasant
“party”. Thank you to everyone who played their part in making this our most
successful sizzling night yet!

Concert of Rejoicing

The 2nd Annual Concert of Rejoicing at Faith Community Chapel on Rose
Road in Batavia on June 14 was an evening of blessings. Debbie P. put
together another wonderful evening of music to honor our amazing country on
this flag day as well as rejoice and give God glory. Each
number was heartfelt and themed to the mission of
Crossroads House, love, care, comfort and faith. The
men and women who participated truly blessed all those
who were there. Their financial and “wish list” generosity was amazing. The
evening was not only a blessing to us at Crossroads, but to anyone who
attended. Have a musical talent and are interested in participating? You may
contact Debbie at 585-762-9046. Mark your calendars for June 12, 2016, as
you won’t want to miss this encouraging evening.
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Vehicles
For Charity
You can support Crossroads House by
bidding on items that have been listed for us.
Go to http://givingworks.ebay.com/
then type in Crossroads
House in the search bar.
Or you can donate from 10% to 100% of the
proceeds of your own ebay auction by
selecting Crossroads House as the charity in
your listing.

You can support Crossroads House by donating your
car, boat, motorcycle, or RV and make a tax
deductible contribution.
Simply go to our website support page and click on the
vehicle donation button. Your vehicle will be picked up
free of charge and a tax receipt will be mailed directly to
you. Check with your accountant for tax deduction details,

Crossroads House “Found” their way to Attica Founder’s Day
The first Saturday in June took our amazing volunteers to a new location. We had the privilege
of cooking up hamburgers, sharing the Crossroads House mission, meeting new friends as well
as listening to some great musical groups at the Attica Founder’s Day event.
The founders of Attica may have established this wonderful community many
years ago, but we “found” many individuals from Wyoming County not aware
of Crossroads House and the love and care we provide for individuals with a
3 month or less prognosis. We loved the opportunity to share our mission to
new folks, encourage volunteers and of course serve up some great burgers!
We look forward to participating again next year!

Receive Crossroads House Newsletters by e-mail.
Saves Trees and Resources • Reduces our printing & mailing costs to make
more funds available for other needs.
Send your e-mail address to newsletter@crossroadshouse.com to be
added to our newsletter e-mailing list.

Did you know that Crossroads House
sets aside a percentage of donations we
receive in our Endowment Fund? As
our fund grows, the necessity to rely
solely on fundraising diminishes. Please
consider a gift directly to the
Endowment Fund. Any amount you are
willing to provide will be a huge help to
guarantee the mission of Crossroads well
into the future. To contribute, please
mark the box labeled Endowment Fund
on your donation card or write
Endowment in the memo line of your
check. We appreciate your continued
support.

Steve - Board President

Follow us on Twitter

chbatavia

Like us on Facebook

Crossroadshouse

You can help Crossroads House
simply by shopping at Amazon.com.
It’s easy, doesn’t cost you anything,
and helps us out.
Go to smile.amazon.com and log in
as you normally would. Type
Crossroads House in the search
window, select us, then start shopping.
Amazon will donate a portion of every
dollar you spend back to
Crossroads House
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You ask what is this? It’s exactly as it sounds. Lots of vendors, (home party
reps, crafters, and small business folks), all put together in one place on a
cold, dreary day in March at the Genesee County ARC Community Center
for a fundraiser for CH. The items varied from seasonings to scarves, to
healthy cleaning products, to Avon, Pampered Chef, Longaberger, dragonfly
décor, donuts for dunkin and lots more. The men and women who crafted, or
carried out their small business ventures generously gave to help us out. A
special thank you goes out to Sandy Knapp for initiating this event.
Improvements are being worked on and we are looking forward to an even more
successful event next spring. f you are interested in being a part of this vendor

blender venture call 585-343-3892 and ask for Peg.

Jerry “Rat” Cone Memorial Ride
The second Saturday in July brought out bikers from all over to support Crossroads House.
Jim and Smokey organized another fun filled, successful ride to remember their longtime
friend Jerry “Rat” Cone who left this world too soon. They not only enjoyed the day with
friends and fellow riders they gave back generously to Crossroads House. Thank you so much
to all who organized, Stan’s Harley Davidson for being the host location, those who donated
prizes, breakfast and lunch providers and of course those who rode their bikes.

We are looking for
area businesses
to display our

Crossroads House
Crossroads
Candy Machine

Banks and Candy Machines
at their place of business.
Don’t worry, we refill
and take care of all monies.
If interested, call us at
(585)343-3892

Crossroads Bank

DROP OFF YOUR CANS TO BENEFIT
CROSSROADS HOUSE!

All you have to do is pack up your recyclable pop
cans and drop them off to Eastown, and tell them it
is for Crossroads House. You don’t even have to
wait; they take the bag and the bottle return money
is donated to Crossroads House. It is that easy!

Eastown Beverage
Redemption Center
563 East Main Street, Batavia
585-344-0263

Listen to

CROSSROADS HOUSE LIVE
on
WBTA 1490 AM
MAIN & CENTER PROGRAM

September 8
October 13
November 10
December 8

9:10 am
9:25 am
9:25 am
9:25 am
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Thank you so much for all of our businesses who are major contributors to our business campaign for 2014.
If you would like more information on our levels of sponsorship and be included in our next newsletter,
please call the house at 585-343-3892 and ask for Peg or email her at ppatterson@crossroadshouse.com.

11172 Silver Rd.
East Bethany, NY 14054

4334 Walden Avenue
Lancaster, NY 14086
2186 Main Road • Corfu, NY
(585) 599-6487

(716) 681-4200

(585) 738-8292

9381 ELLINWOOD RD • CORFU, NY
(716) 474-0981

Pembroke Family Medicine
26 Cedar Street • Batavia, NY
(585)343-2678

860 Main St. • Corfu, NY 14036
(585) 599-6446
www.pembrokefamilymed.com

CHRIS DOLLARD

GW Nichols Farms

Owner
Mobile: 716-913-3001
Office: 585-547-9810
Fax: 585-547-9476
P.O. Box 64
Darien Center, NY 14040
americanconcretecutters@yahoo.com

Full Service Concrete Cutting

653 East Main St. • Batavia, NY
(800-455-9393

PO Box 190
Perry, NY
(585) 237-5800

“Representing the Men and
Women who Protect Us”

Oakfield Family Medical Care, PLLC

(585) 948-8077 • www.oakfieldfp.com

946 Maple Rd • Williamsville, NY
(716)688-8836

Craddock Family Dental
JOSEPH A. CRADDOCK, DDS PLLC

Alan J. Barcomb
41 Main Street • Oakfield, NY 14125

9771 Bethany Center Road
East Bethany, NY 14054

Office Hours
by Appointment

3325 East Main Street
Attica, New
York 14011
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In Memory of the Residents we Served
Crossroads House would like to extend our deepest sympathy to
the families of these residents whom we were
so honored to have served since our last newsletter:
Bessie Grasso
David Buckley
Richard Woodman, Sr.
Connie Capuano
Linda Tiburzi

Small Token of Appreciation
April is National Volunteer Appreciation month. Crossroads House would not be here
if there were not over 100 dedicated active volunteers. The resident care portion
requires 60 volunteers per week to provide the comfort care we strive for. There are
also amazing men and women who work fundraising events, clean, garden, promote
events, maintain basic upkeep of the house, bake and cook on a weekly basis. We do
our best to encourage and appreciate our volunteers each week, but once a year we
hold an appreciation luncheon. This year’s event was held at the new Dibble Family
Center thanks to a very generous Mike Tomaszewski. It was a wonderful afternoon
for everyone thanks to Mike and his staff.

Annual Musical Memories Program Book
The 7th Annual Musical Memories Concert to be held on Saturday October 3, 2015 at the City
Church on Main Street in Batavia is getting organized and we are coordinating the annual program
book. In this book are various ads from businesses and civic organizations throughout our area.
These ads are a significant part of the fundraising effort for this event to bring in 2 months of care
monies. If you are interested for your home business, small business or corporations, check out page 10 for all the
details.
We are expecting another sold out crowd. These booklets are given to all attendees the night of Musical
Memories. What you may not have realized, if you haven’t ever come to one of these shows, is memorials of loved
ones are interspersed throughout this booklet. The tribute to a loved one can be put in with photos in quarter, half or
full page memorials. They are a wonderful way for others in the community to reminisce about a friend or family
member while helping Crossroads House at the same time. Your loved one or friend did not have to be a resident of
Crossroads to be included in the booklet. All necessary information is included on the “2015 Musical Memories
Program Book” page in this newsletter. We look forward to seeing these tributes and appreciate your support of CH
at the same time.
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Unexpected Extra Events keep Crossroads Offering Excellent Care
On any given day our mail includes the regular items any household experiences, junk mail, bills, and even a friendly
letter. We also get blessed beyond measure on a regular basis due to the creativity and generosity of various businesses
and individuals throughout Genesee and Wyoming Counties who coordinate and carry out events specifically for the
benefit of Crossroads House. Many of these events are only known to us when the check arrives. It’s because of these
“outside fundraisers” that Crossroads House continues and we can say we are A Gift TO the Community made
possible BY the Community. If you would like a representative from Crossroads to be at your event, help out in some
way, just let us know. We love to meet new friends and share our mission!! Otherwise, thank you in advance for all
still to come and a big hug and thank you to all recent givers.
The folks at Oakfield Pharmacy who decided to forgo Christmas Exchanges amongst themselves and donate the funds
to us they would have otherwise spent!!
Dress down Friday’s at Genesee County Offices, Departments of Social Services and City of Batavia. Comfort for
them, Blessings for us!
Stafford Trading Posts annual Cookie Sale that surely brings us way more than their crumbs!! Your cookies and love
are truly a comfort to us!
Amanda’s Lotions – A mixture of essential oils for healing and comfort came in the form of cash for Crossroads thanks
to donations from sales from Amanda L.
Thanks to Darla for setting up a Tastefully Simple sale for us to fill up our cupboards, entertain our friends as well as
funds from the sale coming back to us.
Local Batavia JC Penney employees found out their corporation will allow payroll deductions for Non Profits. You
guys rock! Ask your employer if they have a policy for this!
Local Libertarian Party, Larry’s Steak House and the Old Hippies for having their “Come in from the Cold” Sunday
afternoon event in February. It was an afternoon of music, food and fun for all.
Carleen, one of our creative crew collected some cash with her beautifully crafted scarves. Thanks for making us more
beautiful and bountiful!
St. James shared their loaves and fishes as they included Crossroads House in their annual Lenten Fish Fry “tips” on
one Friday. Their willingness to include other community organizations in their fundraising event is truly an example of
“go be fishers of men and do unto others as you would have them do unto you”! Thanks for letting us help out and be a
part of this donation.
Tasting, Toasting and Tips for Crossroads from O’Lacy’s Irish Pub in Batavia, as they sponsored a whiskey tasting
event in March. You always hear the “luck of the Irish, we continue to experience the Love of the Irish. Make sure
when you stop in for a bite to eat or a refreshing beverage you let them know you appreciate their support of Crossroads
House.
Stan’s Harley-Davidson and one of their many community events brought April showers of dollars to Crossroads.
Thanks for helping us continue to bloom! We appreciate all you do for the Jerry “Rat” Cone Memorial Ride also.
Recently the Rose Bowl in Bergen bowled us over with a wonderful donation that was coordinated by Nicole S. on her
own. She ran a volleyball tournament, collected the funds and then had them sent over to us. Thanks Nicole!!

Receive Crossroads House Newsletters by e-mail.
Saves Trees and Resources • Reduces our printing & mailing costs to make
more funds available for other needs.
Send your e-mail address to newsletter@crossroadshouse.com to be
added to our newsletter e-mailing list.
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Full Page - 4.5” x 7.5”
Half Page - 4.5” x 3.75”
Quarter Page - 4.5” x 1.875”

An Ad in
the
program
directly
supports
Crossro
ads
House

Please include the name of the person(s) in the picture and note in memory or honor of:
________________________________________________________

All information, layouts & pictures must be received before August 31, 2015.
This will allow time for layout and printing of booklets.
Please Complete Information below:
Name: ___________________________________________________
Address: _________________________________________________
Phone Number: ____________________________________________
Email: ___________________________________________________
I want to purchase:
____Business Ad
____$100
____Memorial Picture Ad ____$100
____In Honor of Ad
____$100

____$50
____$50
____$50

____$25
____$25
____$25

____I wish to donate an item needed for the mega raffle. (Min Value $100)
Describe item: ____________________________________________________
I wish to purchase tickets ($5.00 per ticket)
REMEMBER THE FIRST 10 (ten)$100.00 donations will receive 10 FREE TICKETS!

_____I want to receive 10 (ten) FREE TICKETS with my $100 Donation
_____I want to purchase _____ X $5.00 = ___________
_____I want to purchase _____X $10.00= ___________ (preferred seating tickets)
I wish to donate to help Crossroads House meet its Musical Memories Campaign Goal in the
amount of:
$25 ____ $50 ____ $100 ____ $250 ____ $500 ____ $1,000 ____
$5,000 ____ $10,000 ____ $25,000 ____ $50,000 ____ Other ____

Please return this completed form along with payment for memorials/business ads to:

Crossroads House
PO Box 403
Batavia, NY 14021
Photos are preferred in (jpeg format) to ofc1@crossroadshouse.com. However, if mailing please
include Name, Address, & Phone # on your photo if you would like it returned. Any questions regarding
the program book, call Gail at 585-356-5440.
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Crossroads House Upcoming Events
September 15, 2015 - Support Crossroads with Supper at Settler’s - Enjoy a
scrumptious meal from 4pm - 9pm on Tuesday 9/15 @ Settler’s Restaurant, 353 W. Main Street,
Batavia, and Crossroads will receive 20% of your before tax total. No coupons needed, just stop in and
enjoy a meal out and no dishes. Looking forward to seeing you there!

September 20, 2015 - Pembroke/Corfu/Darien Kiwanis Classic Car Show
Pembroke Town Park on Rt.77 just south of Rt. 5 from 11am - 4pm. Basket Auction will be held and
all proceeds to Crossroads House. If you are interested in donating a basket/gift certificate, call CH at
585-343-3892. Mark your calendars and plan on enjoying a nice day out and visiting with friends and
neighbors and seeing some beautiful classic cars.

October 3, 2015 - 7th Annual Musical Memories Concert - City Church, 210 E. Main
Street, Batavia, NY. 7 - 10pm. An evening filled with music, memories and making Crossroads House
possible! General Admission $5.00, Reserved Seating $10.00. St. Joe’s Reunion Brass Ensemble,
Rochester’s Hitmen, Hamburg Kingsmen Alumni Drum Corps just to name a few groups performing.
Tickets will be available at Crossroads House, Roxy’s Music Store and Valle Jewelers.

October 14, 2015 - 3rd Annual Spaghetti Western Dinner with Bill Pitcher and the
Ghostriders at First Presbyterian Church, 300 East Main Street, Batavia. Serving from
4pm - 6:30pm or until sold out. FREE WILL OFFERING TAKEN.

CROSSROADS HOUSE
PO BOX 403
11 LIBERTY STREET
BATAVIA, NEW YORK 14021

Non Profit Org
US Postage
Paid
Permit #32
Batavia, NY

UNITED WAY
CAMPAIGN DONATION
Please consider donating to CH through a designated
United Way Pledge. We are Greater Rochester United Way
donor option # 2330. For Erie county United Way,
please write CH as designated charity.

Crossroads House
PO Box 403
11 Liberty Street
Batavia, New York 14021
Phone: 585-343-3892
Fax: 585-343-7517
E-mail: ofc1@crossroadshouse.com
Facebook: crossroadshouse
Twitter: chbatavia

NAME

ENCLOSED IS MY DONATION OF $_______
CREDIT CARD INFORMATION: VISA/MASTERCARD

ADDRESS
CITY, STATE & ZIP CODE

Credit card or Paypal account donations
may also be made on our website:
www.crossroadshouse.com
PLEASE DEDUCT $_______FROM MY CREDIT CARD

E-MAIL ADDRESS

CHECK OUT OUR
UPDATED
WEB SITE!
WWW.CROSSROADSHOUSE.COM

CARD # ____________________________________
MY GIFT IS ______ IN MEMORY OF OR ______ IN HONOR OF:

3 DIGIT VERIFICATION NUMBER ON BACK: _______
PROVIDE NAME

____I may be interested in
volunteering, please call me at:

________________________

EXPIRATION DATE: ___________________________

_____ I HAVE PROVIDED FOR CROSSROADS HOUSE IN MY WILL
_____ I AM INTERESTED IN CROSSROADS HOUSE ENDOWMENT PROGRAM

SIGNATURE: ________________________________

Your contribution is tax
deductible as provided by law.
Thank you for your generosity

