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Spring 2017
Crossroads House
Celebrating 19 Years
of Service

Our Mission
Crossroads House is a Comfort Care Home.
Our goal is to provide comfort and support to
individuals and their families as they journey
through the dying process.

Upcoming Events
 Forever Postage
Stamps
 # 10 Envelopes
 Mailing Labels (Avery
8160)
 Label Maker - M
Tape 3/8
 Gift Cards: Office
Max, Walmart, Aldi’s, Tops, BJ’s &
Kmart
 Coffee (Reg. &
Decaf )
 Cans of Ginger Ale,
7-Up, & Juices
 Pudding Cups
 Hearty Soups
 Brownie, Cookie &
Muffin Mixes
 Paper Towels,
Swiffer Dry Cloths,
DisinfectantWipes
 HE Laundry
Detergent
 Bordeaux’s Butt
Paste, Anti-monkey
Butt Paste
 Large Bags of Candy
for Candy machines:
(M&M’s plain, Skittles, or Mike & Ike’s,
or coupons for candies

Saturday, March 18, 2017 –St Joe’s Reunion Brass Ensemble Presents A Musical Cabaret For Crossroads
House Featur ing: DSP Trio – Jazz, No Blarney/Strummerz – Irish/Rock, Mike Noce -Sinatra
We will be at the Generation Center, 15 Center Street, Batavia, NY 2pm – 5pm. Come enjoy the music,

visit with old friends and meet new ones too all while Supporting Crossroads House. This will be a
casual, roundtable setting. Refreshments available Donations Greatly Appreciated. More Information –
Contact Frank @ 585-409-4364.

Saturday, April 1, 2017 - Jim’s Saloon Presents REDNECK WINE TASTING, J im’s Saloon, 2677
Main Road, East Pembroke NY, 2:00pm-5:00pm or sold out, $5.00 Admission @ Door Includes - 5 wine
pairings with 5 Redneck Hors d'oeuvres & Snacks! Join us for raffles, games, Special drink prices, food &
great company. Any questions call 585-762-9023 or 585-762-9053
Sunday, April 23, 2017 – Free Musical Concert @ Attica High School Auditor ium 1:30pm – 4:00pm
featuring Attica High School Marching Band, Alexander Fireman’s Band, Batavia High School Jazz
Ensemble, St. Joe’s Alumni Drum & Bugle Corps, Hamburg Kingsmen Alumni Drum Corps, & St. Joe’s of
Batavia Reunion Brass Ensemble. A free will offering will graciously be accepted to benefit
CROSSROADS HOUSE and GATEWAY HOME (Forthcoming Comfort Care home in Attica) serving
residents from Genesee & Wyoming Counties.
Saturday, May 20, 2017 – Annual Spring Basket Raffle @ ARC Community Center , 38 Woodr ow
Road, Batavia, NY (Located behind Notre Dame HS) Doors Open at Noon – 4pm, $5 Entry Fee includes a
sheet of 25 basket tickets, coffee or tea! Basket Draws Begin at 2:45pm. Lunch and beverages available for
purchase.
Saturday, June 3, 2017 - 1776 Volunteer Riders 100 Mile Run @ Town Par k Pembr oke.
Registration at 10am @ Town Park Pembroke, NY More info call John @ 716-704-2904 or Wayne at
585-356-4038. See Crossroads House website for more details.
Saturday, June 10, 2017 – Bergen Park Festival @ Hickor y Par k – Rt.19, Bergen, Crossroads House
will have an information booth to go along with games, petting zoo, games, car show, bands, fireworks
sponsored by the Bergen Business and Civic Association. 11am-5pm for vendor s
Sunday, June 11, 2017 - Concert of Rejoicing! Faith Community Chapel, 4131 Rose Road, Batavia
6pm. An evening of music, memories and all proceeds go to Crossroads House. Free Will Offering taken.
Wednesday, June 28, 2017 – Dinner @ Denny’s Night at Batavia location, 364 West Main Str eet,
Batavia. 4pm – 9pm and 20% of pre-tax sales goes directly to Crossroads House. Plan a family dinner out.
Thursday, Friday, Saturday July 27, 28 & 29, 2017 - The Amazing Annual Crossroads House Garage
Sale. SAVE THE DATES!! Please keep your eyes open for fur ther infor mation about dr op offs and
more information regarding the sale.
Saturday, August 12, 2017 – Annual Chapin Golf Outing @ Terry Hills Golf Course. Please keep
checking our website www.crossroadshouse.com for more information.
Thursday, August 17, 2017 - Hesperus Lodge of Bergen presents 17th Annual Van Hulburt Memorial
Golf Tournament –for Crossroads House @ Batavia Country Club, for more information contact Marty @
585-494-2147.
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THE CROSSROADS HOUSE MISSION HAS EXPANDED EXPONENTIALLY…
By Kathy Panepento RN, Founder and Charge Nurse
We know that no guide or single conversation will cover all the decisions that you and your family may face when dealing with end of
life care for your loved one, or even for yourself. But what conversations can do is provide a shared understanding of what matters
most to you. These important conversations need to be shared with all your loved ones, not just with your health care agents. We
need to plan now, prior to sickness, when we are “with capacity” to make our needs known. At Crossroads House, we recognize the
critical need to educate our community on such important pre-planning issues and how to begin those important conversations with
your loved ones. And most importantly, we need to learn how to embrace DEATH, because guess what…. we are all going to die
someday…..
Besides talking with your loved ones about health care decisions, End of Life planning also involves orchestrating how you’re last
few weeks or days of life may look like, and the importance of verbalizing those wishes with your loved ones. Such pre-planning
examples may include:



Who would you like to be at your bedside?



What special foods would you like, even when comatose (chocolate or wine?)



Would you like your pet or grandchildren in bed with you?



What music do you want playing, or listening to your favorite movie?



Do you want your loved ones to read favorite scripture, poetry or letters to you?



What favorite aromas do you desire, such as lavender or the aroma of baking bread?
Our first Doula class, ready to serve

You can consider having your loved ones to create your life collage with photographs/
artwork, a blessing Box or a life scroll that depicts your legacy that you will leave to future generations.

Everyone deserves a “personalized good death” and Death Doulas can ensure that happens. The End of Life Doula approach was created to fill a gap in the care of dying people and their loved ones during those last days of life. The Doulas educate and guide the
dying person and their loved ones, thereby alleviating their fears and anxieties into a peaceful and sacred experience.
We have incorporated the EOL (End of Life) Doula program at Crossroads House to ENHANCE the personalized Comfort Care we
give to our dying residents while supporting their loved ones. We have already trained 12 of our Crossroads House volunteers to
become EOL Doulas, which involved 20 additional hours of training. Our EOL Doulas help with the end of life pre-planning, are
present 24/7 during the bedside vigil when the person is actively dying, supporting them emotionally, spiritually & physically, and
also continues after the death to provide bereavement support for the family.
Crossroads House believes that there is always room for improvement in End of Life Care. That is why Crossroads House has started
an EDUCATIONAL INITIATIVE. Listed below are just a few of our FREE educational opportunities for anyone interested in our
community:


In-Services on EOL care for hospitals and nursing homes to enrich the care they already receive



Training hospital and nursing home volunteers and staff to become EOL doulas.



Offering our Crossroads House EOL Doulas for hospital and nursing home patients.



Doula training for interested members of our community



Education for interested community caregivers on end of life care. (There is no organization in our community that trains
individuals to become effective caregivers for their dying loved ones)



Provide education on end of life guidance for church communities



On-going community education on End of Life Care and Embracing Death

We hope you will consider any of our trainings, for the sake of your loved ones’ end of life, or even yours. There is such a thing as a
“good death”, and you can make it happen! Let Crossroads House help you to ensure it.
Did you know that 90% of people say that talking with their loved ones about end of life care is important, but only 27%
have actually done so. And 60% of people say that making sure their family is not burdened by tough decisions is extremely
important, but 56% have NOT communicated their end of life wishes!
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In Memory of the Residents we Served
Crossroads House would like to extend our deepest sympathy to the families of these residents whom we
were so honored to have served since our last newsletter:

Annabelle Monaco

Peter Arras

John (Butch) Primus

Denise Carney

Jackson Burling

Eldon Farrington

Beverly (Joann) Leggo

Mary Ann White

Sophia Stucko

Barbara Alvut

Holiday Happenings
At year’s end when we are celebrating the holidays, we at
Crossroads House love to participate in the community as well
as decorate and reminisce over all the amazing moments of the
previous year. A special blessing to the folks from
North Darien Bible Church for coming into our home
to sing and play for our residents and staff. Words
cannot express the joy and satisfaction of having the
privilege of caring for residents, pampering loved ones and being grateful to be a part of
our amazing organization as well as the fabulous community
we live in. Thank you from each and everyone involved here
at Crossroads House. May 2017 be filled with overflowing
blessings, love and friendships.

Sweet Sasha Snuggles and Comforts
at Crossroads House
Crossroads House has a new addition to our home. One of our dear residents
brought Sasha to stay with her until she completed her final journey. Sasha really
stole our hearts and after her mommy left this world for the next, her family
graciously allowed us to keep Sasha as a permanent resident.
She is being officially adopted by our Office Manager,
Gail, but spends several days a week here as a
companion to our residents and providing such a
positive presence. Many mornings find her jumping
into our residents beds for snuggles to start the day!
She is a princess and brings lots of smiles to our home.
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Crossroads has a lot to be thankful for...
Annual Chocolate Heart Sucker Sale
Over the last few years mid-January to February you can enjoy a delicious Oliver’s Chocolate heart
sucker and support Crossroads House as well. Thanks to our chairperson, Joni, the suckers are all
organized, counted and distributed to many local banks, businesses, churches and school groups to
get them sold. Through the efforts of so many we sold 7,500 this past year! Thank you to everyone
who purchased or supplied them to others in your establishment. If this is something you would like
to be a part of in 2018, give Crossroads House a call and our Office Manager, Gail, will get your
information so we can contact you as they become available.

21st Annual Bowling Tournament
The Betty Ellison Annual bowling tournament held each February has been our longest running fundraiser. Betty Ellison was a
woman who had a deep love for Crossroads House. Those of us who have come upon the scene since she left us are so grateful
for her desire to organize and establish this fundraiser. Cindy and Tara our chairpersons for this long running event are surely
making Betty proud. This year was a bittersweet one for us as a couple of our long standing and dedicated bowlers were not with
us. Pete Arras who organized and bowled for the Lions Club was missed and remembered by many. A longtime supporter and
champion of volunteerism for many organizations in our community, Joe Gerace, was also absent. In honor of his longtime support not only as a bowler and raffle donor, we dedicated this year’s tournament to his memory. The family was present for a
beautiful dedication in memory of Joe and received a personalized throw with Joe’s picture and Family, Country and Community
inscribed as Joe truly represented all these well. His children carried on Joe’s tradition of bowling in multiple shifts and sharing
memories of him with us. Thank you again to every person, business, club that took the time to bowl, put together baskets and
donated gift certificates. Your kindness and support is greatly appreciated.

Musical Memories
The 8th Annual Musical Memories Concert was held on Saturday, October 8,
2016 at the City Church in Batavia. The sound of music, memories and friends
getting together filled the evening. The musicians that perform during these few
hours on a beautiful fall night are top notch. For many the highlight is seeing the
local “boys” of the St. Joe’s Alumni Brass. The memories and traditions of music
that they represent are very special to Batavia, just like the love, care and compassion
of Crossroads House. Each musician, whether a local or long distance friend, give their
all and play to the delight of those in attendance. Mark your fall calendars on September 23, 2017 at 6pm to
join us. Tickets will go on sale in late summer.

Garage Sale News
As many of you know our Crossroads House garage sale has grown by leaps and bounds. Thanks to our chairpersons, Jackie,
Valerie, Jim and their amazing team of over 25 volunteers who work diligently throughout the whole year lining up storage, sorting, cleaning, pricing, picking up and even delivering merchandise this sale has even morphed into more than a one time event.
This past November on “Black Friday and Small Business Saturday we opened up our actual garage door for a Christmas items,
and glassware sale. These two days were a wonderful success. Not only was everything very well organized, the garage was
filled with warmth, excellent items, wonderful helpers and super shoppers. Each participant was also greeted with a smile and
offered hot coffee, tea or cocoa. We will be planning this again on the Friday and Saturday after Thanksgiving. Be sure to mark
your calendars on July 27, 28, & 29 for the amazing outdoor garage sale extravaganza. We are NOT collecting regular items as
of yet, but those dates will be starting in MAY. If you do have furniture, an entire household due to moving, downsizing, etc. or
vintage items you believe would be sellable on Ebay, please give a call to Crossroads House at 343-3892 and ask to leave a
message for Jim and he will get back to you.
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Classic Car Basket Raffle
We would like to thank the Pembroke-Corfu-Darien Kiwanis Club for inviting us to their Annual Fall Classic Car Show to run the
basket raffle. Our second-year participating was an adventure. After such a dry summer the crazy week of rain previous moved the
cars a longer distance away from our location for the raffle, however, many folks wandered down and supported Crossroads House.
We met some wonderful new friends and visited with old ones too before the 2:30 wash out came. The day finished with drawings
and happy winners who remained after the rain. Thanks again Kiwanis members and we look forward to being at the show again on
September 17, 2017.

Annual Fall Basket Raffle
The 3rd Annual Fall Raffle was held at the ARC Community Center in Batavia
to a full house crowd. This raffle is possible by the generous donations of our
volunteers, their family and friends. We had an extra special side raffle of 2
round trip tickets on Southwest Airlines which were won by Sue Reed. Thank
you to everyone who purchased those tickets! It was an exciting raffle for sure
and even more special that our resident Denise was able to pick the winning
ticket.
When this raffle started 3 years ago, we decided that we would not solicit donations from any businesses as
they are so generous throughout the rest of the year and give to many other organizations. We put it out to
our amazing volunteers to ask their friends and family members if they would like to “volunteer” at
Crossroads House by making a basket or donating a gift certificate for this raffle. The outpouring has been
incredible. We had over 200 baskets/certificates last fall. If you are reading this and have had the thought
that you could “never” work with end of life care, we just gave you an idea how you can!! Put your thinking
caps on, gather items in a theme or area of interest of yours and look for items for the next 6 months and
voila you have a basket for the fall raffle. If you find bargains and get it together sooner, drop it off and let the volunteer know it’s a
donation for our fall raffle. We are planning 2017’s Fall day of fun for October 21. Mark your calendars!

Fall Spaghetti Western
Howdy Partner ! – Now that’s not a usual greeting for a spaghetti dinner, However, at
Crossroads House, we have our annual Fall Spaghetti Western. It’s an incredible dinner,
western theme decorations, lots of friends and great music. This year we want to give a
big thank you to the band M.A.C. They provided the entertainment for the evening. It
was a great crowd, fabulous food, and some singing along with the band from the crew in
the kitchen. Thanks to goes out to the First Presbyterian Missions Committee for
supporting us with this event. We always look forward to a fun filled afternoon.

Crossroads House Facts you may not know:








Opened its doors in 1998 and has served over 440 residents from Genesee, Wyoming & surrounding counties.
Our care & support is provided FREE to the resident & their family!
Receives NO insurance reimbursement!
Receives NO federal or State Funding!
NEEDS 60 VOLUNTEERS EACH WEEK TO FILL OUR RESIDENT CARE SDCHEDULE!
Needs Volunteers for Non-Resident areas as well!
Employs only 1 full time and 3 Part time administrative staff, and a handful of per diem nurses & aides.
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Volunteers the Core of Crossroads House
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Grants and Going the Extra Mile
Conable Family – Though the Community Foundation for Greater Buffalo
Orleans Correctional Facility Make a Difference Day
Wyoming Correctional Facility – Make a Difference Day
ARC Pathway to Employment program for providing assistance in so many
ways here at the House.
Numerous churches in the area for filling our wish list needs and giving as
monthly local missions or special offerings
Genesee County Social Services – Dress Down Fridays
Ralph Marsocci and McCullough Coffee for providing quality coffees and
teas at our events
R & D Outlet – Your basket raffle at your shop
Individuals who have made Crossroads House a Beneficiary in their will
Families and Businesses who gave a donation to Crossroads in lieu of
exchanging gifts at Christmas
Batavia Cross Training for filling our wish list items
Karen Mosgeller and her students at Batavia High School for our Fall
Basket Paddles and decorations
Shell’s Post – Annual Christmas cookies sold for Crossroads House
Batavia First Presbyterian Church Youth Group -over 1G in wish list items
Look at what youth can do!!
Stan’s Harley Davidson - Christmas Gift Wrap Fest
Morasco Family Renovation of our Med Room as the Margaret Morasco
Nurses Station
Chestnut Hill Country Club
Scofield Recycling for turning someone’s trash into a treasure and donating
the proceeds to CH?
Numerous Staff and Clubs as various schools giving time, supplies and
money
YMCA Afternoon Water Exercise Class
Red Osier – Christmas dinner for residents, families and volunteers

Genesee County Sheriffs Association – TV for our Bowling Tournament
Genesee County Department of Motor Vehicles staff
City of Batavia DPW Local 3632
Kohls Associates in Action
Genesee County Town Highway Supt. Association
Elba FD Ladies Auxillary
NYSCOPBA
Western Regional Off Track Betting Corporation - Batavia
Rose Garden Bowl/Valhalla Volleyball Tournament

Emily Crawford
Our pre-requisites for a volunteer at
Crossroads House require a caring heart,
willingness to serve others and about 4
hours per week. We want to take a minute
and highlight a vibrant, ambitious young
woman who joined our Crossroads House
Family in the Summer of 2015. Emily
Crawford is a home schooling mom, wife,
gardener, and actress in addition to being a
fabulous volunteer. The Batavia Players
awarded her with “Outstanding Supporting
Actress in a Musical, Emily Crawford as
Marmee March, "Little Women". We
wanted to take a moment to highlight Emily
for not only her dedicated service to
Crossroads House, but other organizations
in our community and encourage you to
become a part of our team even when you
have a busy schedule.
Many hands/hearts make for light work.
Our volunteer applications are available on
our website at www.crossroadshouse.com
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Endowment –“a large amount of money that has been given to a school,
hospital, non-profit, etc., and that is used to pay for its creation and
continuing support.”

In 2003, Crossroads House was fortunate to have individuals who desired to see our mission
continue long into the future by establishing an Endowment Fund. In the last few years, the
Board of Directors established a policy of regular contributions from large gifts and
fundraisers over $1,000 to ensure our endowment fund will grow significantly each year.
Building the Endowment Fund will provide a solid foundation for Crossroads House to
continue providing free end of life care for many years into the future. The Founder and
charter members of this organization (some which are still actively involved), have given
more time, money, and love than many will ever know in order to get our home open and
keep it going. Our year round fundraising, memorials, donations, business sponsors and
grants keep our organization moving forward! Please consider including Crossroads House
in your legacy giving or making a designated contribution to the endowment fund. To donate
securely online go to: http://crossroadshouse.com/donations/

Listen to

CROSSROADS

Like us on Facebook

HOUSE LIVE
On WBTA 1490 AM

You can help Crossroads House simply by
shopping at Amazon.com. It’s easy, doesn’t
cost you anything and helps us out.

Main & Center Program on:

April 11 @ 9:20
May 9 @ 9:20

Crossroadshouse

June 13 @ 9:05

Follow us on Twitter

July 11 @ 9:20
August 8 @ 9:20

Go to smile.amazon.com and log in as you
normally would. Type Crossroads House in
the search window, select us, then start shopping. Amazon will donate a portion of every
dollar you spend back to Crossroads House

September 12 @ 9:05
October 10 @ 9:05
November 14 @ 9:20

December 12 @ 9:20

chbatavia

You can support Crossroads House by
bidding on items that have been listed for
us.
Go to http://givingworks.ebay.com/ then type in Crossroads House
in the search bar. Or you can donate from 10% to 100% of the
proceeds of your own ebay auction by selecting Crossroads House
as the charity in your listing.

VEHICLES FOR
CHARITY

You can support Crossroads
House by donating your car, boat, motorcycle, or RV and make a tax deductible
contribution.
Simply go to our website support page
and click on the vehicle donation button.
Your vehicle will be picked up free of
charge and a tax receipt will be mailed
directly to you. Check with your
accountant for tax deduction details.
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January Jingles

AmeriCorps Volunteering
Who knew that a retiree could be an AmeriCorps
(AC) volunteer? I did not until I heard Kathy
Frank, The AmeriCorps Director in Genesee
County, speak about the Program. And now I
am doing what I love with the Crossroads Family
as an AC Volunteer!
The timing for me has been wonderful as I am
excited to be a part of the Doula:End of Life
Program; to learn more about the resources/
programs that are available to assist us in the
important conversations we need to face with end
of life issues and most importantly to be at The
House with residents, family, staff and other
volunteers.
There are so many ways to volunteer at CH, and
AC offers the opportunity to explore how to use
one's interests/skills, plus get a stipend and college
tuition help for a grandchild and to learn about
various local and State programs that AC sponsors.
It is a win-win!! If you want information on this
opportunity I would be happy to talk with you or
introduce you to Kathy Frank.
~ Elaine Page ~

Our volunteers are so precious to
Crossroads House. The Administrative
Staff knows that a thank you is all they
need, but we always want to show our
appreciation to
them in other
ways too. Three
years ago, we moved our end of the year party to
January due to the busy schedules of everyone in
December. This has become known as our annual
January Jingle. We enjoy a brunch together put on
by the staff and spouses. After a delicious meal, we
gather together for an hour or so of sharing stories.
Each volunteer adds
their fondest memories, crazy moments
and the love for our residents and family
pours out. This opportunity also gives us a
chance to meet each other, share many laughs
and a few tears too. With each volunteer
working a 4-hour
shift per week, or being a fundraising or garage sale
helper, the crossing of paths may never happen.
We have come to love this Saturday morning in
January not only as an appreciation for our volunteers but a team building, encouraging time that
strengthens each one and enhances the care we can
give our residents and families.

DROP OFF YOUR CANS TO BENEFIT
CROSSROADS HOUSE!
All you have to do is pack up your recyclable pop cans and drop
them off to Eastown or ARC Recycling Center and tell them it is
for Crossroads House. You don’t even have to wait; they take the
bag and the bottle return money is donated to Crossroads House.
It’s that easy!

Eastown Beverage Redemption Center
563 East Main Street; Batavia
585-344-0263

Genesee ARC Recycling Center
3785 West Main Street Road; Bataivia
Open Mon - Sat 8:00 AM - 2:00 PM; Wed. - Open until 8:00 PM

Are you a smartphone user?
Check out CH website using this QR Code

We are looking for area
businesses to display our
Crossroads House
Banks and candy
machines at their place
of business.
Don’t worry, we refill
and take care of all
monies. If interested,
call us at
(585) 343-3892.
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Crossroads House would like to thank all of the below businesses who are
major contributors to our business campaign for 2017!

GOLD

SILVER

BRONZE

To reach any of the above Gold, Silver or Bronze level sponsors, please contact
them at the phone numbers below:
Bailey Electric 585-418-5055
Bohm Colarco Smith 585-343-5673

Clinton Crossings 585-813-5611
Turnbull Heating 585-209-0305

Oakfield Family Medical 585-948-8077

Municipal Solutions 585-768-2136

U of R - Kevin Mudd 585-433-3055

Mancuso Real Estate 585-345-1000

The Batavian 585-250-4118
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Receive Crossroads House Newsletters by e-mail.
Save trees and resources - Reduces our printing & mailing costs
To make more funds available for other needs.
Send your e-mail address to newsletter@crossroadshouse.com
to be added to our newsletter e-mailing list.

American Curb & Concrete - (585) 547-9810

Bob Shepard Heating - (585) 768-6042

Newsletter sponsors

County Line Stone - (716) 542-5435
Gilmartin Funeral Home - (585) 343-8260
GW Nichols Farm - 716-474-4688
Home Medical Supply - (800) 455-9393
Ken Barrett Chevrolet - (585) 300-0199
O’Connell Electric Company - (585) 924-2176

Starowitz Farms - (585) 548-2626
State Street Animal Hospital - (585) 344-4974
WC Snowmobile Federation; P.O. Box 128;
Bliss, NY 14024

Volunteer Tidbits


Findings indicate that volunteers who devote a “considerable” amount of time to volunteer activities (about 100
hours per year) are more likely to exhibit positive health outcomes - Americorps Website



Over the past two decades we have also seen a growing body of research that indicates volunteering provided
individual health benefits in addition to social ones.



When like-minded people get together, friendships are formed. After working on a volunteer project for a few
weeks, it’s not uncommon for volunteers to exchange phone numbers, or social media information. By giving just a
few hours a week, lifetime friendships may be established.



Crossroads House resident care volunteers generally give 4 hours per week.



Our fundraising team can always use volunteers!



Garage Sale volunteers are always needed, especially those that can lift and move larger items!!



Check out the website - www.crossroadshouse.com, download an application or stop by and pick one up.
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2017 Board of Directors
Steve Johnson,
President
Harold McJury,
Vice President
Elizabeth Gabbey,
Secretary
Jamie Charters,
Treasurer
Donna Elliott
Rev. Bill Hockey
Dr. Mary Obear,
Med. Director
Joni Patri
Jackie Swinarski
Kathy Panepento,
RN, Founder
Jeff Allen,
Executive Director
Jacqueline Grasso,
Legal Counsel

UNITED WAY CAMPAIGN DONATION
Please consider donating to Crossroads House through
a designated United Way Pledge. We are Greater Rochester
United Way donor option # 2330. For Erie county United Way,
please write Crossroads House as designated charity.
Crossroads House
PO Box 403

To make a pledge through SEFA, please designate # 66-00251.

11 Liberty Street
Batavia, New York 14021
Phone: 585-343-3892
Fax: 585-343-7517
E-mail: ofc1@crossroadshouse.com

Enclosed is my donation of $
Credit card information: Visa / Mastercard

Name:
Address:
City, State, Zip

Credit Card or Paypal account donations
may able be made on our website:
WWW.crossroadshouse.com

E-mail address:
Please deduct $
from my credit card.

Facebook: crossroadshouse

My Gift is in:

Twitter: chbatavia

Memory of (name):

Card #:

Or My gift is in

Expiration Date:

Honor of (name):

3 Digit verification number on back of card:

Check out our updated website!!
WWW.CROSSROADSHOUSE.COM

I may be interested in
Volunteering, please call me at:

I have provided for Crossroads House in
my Will.
My donation is for the Crossroads House
Endowment Fund.

Signature

Date

Your contribution is tax deductible
as provided by law.
Thank you for your generosity

