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Fall 2017
Crossroads House
Celebrating 19 Years
of Care

Our Mission
Our goal is to provide comfort and
support to individuals and their families
as they journey through the dying
process with love and dignity.

Upcoming Events


ForeverPostage
Stamps



# 10 Envelopes



Mailing Labels
(Avery 8160)



Label Maker - M
Tape 3/8



GiftCards: Office
Max,Walmart,
Aldi’s,Tops, BJ’s
& Kmart



Coffee (Reg. &
Decaf )



Cans of GingerAle,
7-Up, & Juices



Pudding Cups



Hearty Soups



Brownie,Cookie
& Muffin Mixes



PaperTowels,
Toilet Paper,

Swiffer Dry Cloths,
Disinfectant Wipes


HE Laundry
Detergent



Bordeaux’s Butt
Paste,Anti-monkey
Butt Paste



Large Bags of
Candy for Candy
machines: (Skittles,
& Mike &Ike’s,)
or candy coupons
for the above and
M & M’s .

September 23, 2017 – 9th Annual Musical Memories Concert @ City Church 210 East

Main Street, Batavia 7pm with doors opening @ 6pm. Best of Brass Batavia HS Brass
Ensemble, St Joe's Reunion Brass Ensemble, Parkside Avenue Brass, The Hit Men, Mighty St
Joe's Alumni Drum Corps, Hamburg Kingsmen Drum Corps.$5 & $10 reserved seats. Free
Will Offering. Tickets available at Crossroads House, Valle Jewelers, Roxy’s Music Store, &
The Prospector in Attica. More information – call 585-409-4364.

Wednesday September 27, 2017 - 5th Annual Spaghetti Western @ First Presbyterian

Church 300 Main Street Batavia, Dinners served from 5pm to 7pm. Free Will Offering taken.
(Take outs available) Music throughout the dinner provided by MAC a local band with a great
sound. Come one Come all. New this year Deliveries to lobbies of Monsignor Kirby, Washington Towers, 400 Towers, Jerome Place, & Havenwood Apts. Look in your lobby for ordering information.

Saturday, October 28, 2017 – 4th Annual Fall Basket Raffle @ Arc Community Center,
38 Woodrow Rd, Batavia (behind Notre Dame High School) 12pm – 4pm. Lunch will be
available for purchase. Admission is $5.00 and includes one sheet of tickets. Hundreds of regular baskets, mega side raffles & Handmade Hobby Horse & Coca Cola Delivery Pedal Car
drawing too. Mark your calendars.

Thursday & Friday November 24 & 25, 2017—2nd Annual Christmas Garage Sale at 11
Liberty Street on “Black Friday” – November 24 and “Small Business Saturday, November 25
from 9am–3pm each day. Beautiful Christmas decorations, vintage glassware and gift ideas. Stop on over and check out our amazing items. We make our garage all cozy warm, have it
all decorated, ready to shop & even supply hot beverages for you to enjoy.

Fall Basket Raffle Mega Prizes
We are offering presale tickets on 2 of our Mega Raffle prizes for our Fall Basket Raffle.
First is a beautiful handmade Rocking Horse. This item was lovingly made by a local craftsman and furniture maker. It is constructed of Hard Maple and will last for generations. Second is a reproduction 1950’s Coca Cola Delivery pedal car complete with the Coca Cola Polar
Bear at the wheel. Tickets for these great prizes are $2.00 each or 3 for $5.00. You can buy
these tickets ahead of time by calling the house at (585) 343-3892 Mon.-Fri. during business
hours or stop and visit us at 11 Liberty St.
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ENRICHED CARE AT CROSSROADS HOUSE
WITH END OF LIFE DOULA PROGRAM
By Kathy Panepento RN, Founder & Director of Resident Care
This past year we have been very busy training our Crossroads House staff and volunteers as well as interested
individuals from our community to become EOL (end of life) DOULAS. As of today we have 26 trained EOL
Doulas who have undergone 20 hours of additional training to make a difference in someone’s’ last days of
life, ensuring a dignified peaceful “good” death. Our Doulas have significantly enhanced the EOL care we
provide at Crossroads House. We know this due to the excellent feedback from our families!
The EOL DOULA’s primary function is to guide and support a dying person, family, friends and caregivers in
a way that promotes a good dying experience as defined by the dying person and those most intimately
involved in the process. This also includes a follow up get together for continued support for the loved ones
remaining.
Crossroads House mission is to fundamentally change the way people prepare for and participate in the dying
process. The desire of Crossroads House is to enrich the care at end of life wherever people die and ensure that
NO ONE DIES ALONE.
CROSSROADS HOUSE WILL STRIVE TO:


Enrich the loving care we have come to be known for the past 19 years at our home with EOL Doulas
being added in the final days.



Provide volunteer EOL Doulas for anyone in the community, wherever they may be (home, hospital,
nursing home or Crossroads House).



Educate the community, health care facilities and providers on how to enrich their end of life care.



Provide the community with knowledge on how to prepare for end of life, starting with how to initiate
important family conversations.



TRAIN compassionate VOLUNTEERS to become EOL Doulas, to ensure a quality end of life experience
that every human being deserves inside and outside the walls of Crossroads House.

In fact we have our Inaugural Community Wide EOL Doula training classes starting Thursday, September 21st,
at the Jerome Center in the Conference room, thanks to UMMC who sees the need in our community. Another
set of classes will begin in January 2018 if you are considering this volunteer opportunity. If you are interested
in becoming an EOL Doula or desire an EOL Doula for your loved one who is dying, please call Crossroads
House and ask for Kathy or Jeff @ 585-343-3892.

Our Dear Dick Loved Birthday Parties, so we gave him a great one!
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Remembering our Residents
Crossroads House would like to extend our deepest sympathy to the families
of these residents whom we had the pleasure of caring for since our last
newsletter.
Richard Ehrhart

Bernice Johnson

Herbert Brew

Sharon Sauer

Franziska Szafarski

Arlene Steele

Pauline Sprague

William Scott

Second Segment of Sasha and her Sensitive Way
Anyone who has ever had a pet knows that they are more than an animal you care for. Sasha has
become a member of the CH family. Her promoting our garage sale, raffles, and upcoming
events on Facebook has made her quite the star. Folks come in and their words are “Oh Sasha
it’s so good to meet you in person”. There are times when she is greeted by volunteers, residents, and visitors even before the two-legged folks in the room. Who
knew! She continues to amaze many of us here with her instincts for the
need of comfort. When Sasha is told it’s time to go downstairs to work, she hops right up and
heads to one of our resident’s rooms. Once we have cleared with them
that she is a welcome visitor the “loving” begins. This might be just a
quick stop in and check out that all is well, a quick little hello for a treat
or she might just jump up and snuggle in for a nap. She has recently
been joined by a new friend
“Sophie”. Sophie is a
beautiful feline daughter of our
side room resident. They
have both adjusted to each
other rather well. Recently
one of our residents reached the
“graduate” stage.
He had been with us for 3 months and it just wasn’t
his time to begin
his eternal journey. As he walked down the ramp to a waiting car, Sasha followed
behind. She didn’t hesitate, jump right in the front seat with him to give a loving
goodbye.

Truly these moments
are priceless.
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Crossroads has a lot to be thankful for...
Annual Spring Basket Raffle
The annual spring basket raffle provides not only financial support to Crossroads House, but an
opportunity to remember many of our residents that we have served over the years. The generosity of family and
friends of our former residents with their memory donations is amazing. The themed baskets and gift certificates
bring smiles to so many when they see whose memory it’s in. Throughout the afternoon many have fond
recollections of these individuals as they see the baskets, visit with family members who attend and share stories of
memories at Crossroads House. A huge thank you to everyone who donates, prepares, works and attends this event.
It’s a wonderful way to fundraise as well as keep in touch with so many friends and families.

First Saturday in June - 1776 Volunteer Riders 100 Mile
A great big thank you goes out to the 1776 Volunteer Riders for having their 2nd Annual Run from the Pembroke
Town Park through the countryside and finishing up at Bennington Lanes on Clinton St. Rd in Bennington. What a
beautiful day. The sun was bright, the ride picture perfect and the food and entertainment finishing out at the grove
area of Bennington Lanes was beautiful. Thank you to all the coordinators from the 1776 Volunteer
Riders, attendees and Billy Jo for providing a wonderful ending location and your hospitality.

Concert of Rejoicing - Faith Community Chapel
How can you not rejoice when you spend an evening with individuals who share their musical stories of hope, along
with sweet and savory treats all for the benefit of Crossroads House. This is what the folks at Faith Community
Chapel, under the coordination of Debbie Prosser, do each year the Sunday evening one week before Father’s Day.
This small community church pours out their hearts, voices and offerings to support and encourage us in an amazing
way year after year. Thank you so much for all who participated, attended or donated for this event. We look forward
to seeing you again next June.

Dishing out the Donations at Denny’s
A big thank you to ll who attended our annual dinner out at Denny’s night in the end of June. The booths and tables
were filled up for a few straight hours, dinners and desserts served, memories made, and dollars donated to Crossroads. This evening in June has become a favorite for so many of us. Thank you to our local Batavia Denny’s for
doing such a great job of taking care of everyone and supporting local causes. Thank you, Joni, for coordinating and
being there for the entire evening.

Jerry “Rat Cone” Memorial Ride
For the last few years, the second Saturday in July means enjoying the late morning on a motorcycle ride in memory
of a man who left our world way too young. The friends and family of Jerry Cone wanted to find a way to continue
Jerry’s memory for many years to come while giving back to a local organization. They have established this ride that
begins at Stan’s Harley Davidson with a pancake breakfast served Barnabas Riders CMA#724 and a wonderful lunch
provided by Care-A-Van ministries, basket raffles and entertainment when the riders return. It’s a wonderful day
filled with food, family, friends and fun. Bill Pitcher and “Tonk Bros” graciously provide music during lunch and
basket raffles. The day runs smoothly due to the coordinated efforts of many and the generosity of
Stan’s Harley Davidson for allowing it to take place at their shop each year. Thank you everyone for
making this an annual event that not only provides funds to care for our residents, but one we have
come to enjoy a great deal. See you next July.
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Gigantic Garage Sale Gratefulness
The garage sale fundraiser has been going on for almost a decade here at Crossroads House. The women
who began with a portion of the garage and a few tents had no idea it would gradually grow to the
gargantuan size it is today. The team of current chairpersons, Jackie, Jim & Val have taken an idea
started, nurtured and developed it into one well run machine. Each year we wonder how we are going to hit the mark of
achievement of the past and not only did we do that, we surpassed it! Yes, 2017 sale has outdone any other previous
year. Kudos to all for this fabulous feat. The important thing to remember about this f fundraiser is that it truly is an
example of our “We are a gift to the community made possible by the community”. The success of this fundraiser is due
to generous donations, volunteers hundreds of hours of preparation in cleaning, sorting, pricing, man hours from Total
Freedom ministries, Orleans Correctional and Genesee County Sheriff’s Department work detail teams, hundreds of
individuals attending and purchasing, businesses providing materials, space, supplies, individuals providing lunches,
drinks, snacks, and additional volunteers the week of the sale going above and beyond. Plan on being around next year
From July 25 – 29 to catch our sale. We are fortunate to have a couple of trailers available for limited year-round storage
If you are moving, have furniture, or large appliances you would like to donate before next spring, please call
Crossroads House at 585-343-3892 and leave a message for the Chairpersons to get back to you. All other items
will not be accepted until next spring. Thank you so much for your cooperation.

Chapin Champions
Over the last decade Chapin Manufacturing has sponsored a golf tournament. About 6 years ago they decided to make it
a charity event and choose a local organization to give the funds to. Crossroads House was chosen on one of those inaugural years and received a nice check. We were again selected for this honor for their 2017 tournament as the first recipient to get a repeat opportunity. The work for this began long before the weather looked like golf was a possibility by
their chairman, Norm Hubbard, and other staff at Chapin. Jeff and Peg had the privilege of working with these great
people over the course of a few months to see this event turn out to be their largest event yet. The folks at Chapin truly
went above and beyond to make this day a fabulous one for all involved. Every volunteer and participant was treated
wonderfully. We had a dozen individuals who came out to help with registration, ticket sales and monitoring hole in
one shots. When the evening came to an end following a heavy rain shower and a double rainbow we from Crossroads
truly felt like we had received the pot of gold at the rainbows end!! Thank you so much to everyone from
Chapin Manufacturing for giving back to your community in such a generous way.

17th Annual Van Hulburt Memorial Golf Tournament Sponsored By
Hesperus Lodge of Bergen
This annual golf tournament held yearly on the 3rd Thursday in August has come to be an event so many
of us here at Crossroads House look forward to. It’s a regular family reunion. Generations of the Van Hulburt Family come out to golf and remember their husband, father, grandfather as well as many former
students of Van’s. The members of the lodge and their wives work endlessly for months to secure sponsors, collect donations, register golfers, get prizes and awards all for the benefit of Crossroads House. We come in the day of the event,
help with setting up their raffle and visiting with attendees and their families to help out. We are so grateful for this
amazing group of people who give so generously year after year. If you are a golfer and would like to attend, next year’s
event will be on Thursday, August 16, 2018 at Batavia Country Club. See you then!
Sasha hanging out at the
Jerry “Rat” Cone Memorial Ride

Faith Community Chapel Friends

Chapin Charity Golf Helpers
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Around the House...
Sky Watchers...
In August we had a solar eclipse
viewing party for our residents. We
had several ways to view including
exposed film filters, pinhole viewer,
water reflection and
NASA approved glasses

Spreading the Love...
This summer, Sandy and Gary Johnson of Tennesee
(formerly of Batavia) visited Crossroads House. Sandy's
sister was one of our dear residents in 2005. After her experience at Crossroads House, Sandy spearheaded the
start of Serenity House, a comfort care home in Tennessee. They have now served over 120 precious souls.
Love grows exponentially!

A blast from the past…

Where the deck on the left used to
be is now a wonderful and inviting
sun room and beautiful bathroom.
A great family space to relax!

Mighty Men…

Sometimes testosterone is in short supply at
Crossroads House! But we do have some
great guys making our home a better place.
From left to right: Tom S. is one of our volunteers and lead Doulas, Tom M. is one of
our awesome night aides and Mike is one of
our outstanding Staff Caregivers
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Grants and Going the Extra Mile
Conable Family – Through the Community Foundation for Greater Buffalo
Orleans Correctional Facility Make a Difference Day
ARC Pathway to Employment program for providing assistance in so many
ways here at the House.
Numerous churches in the area for filling our wish list needs and giving on
a regular basis.
Ralph Marsocci and McCullough Coffee for providing hot beverages for
our events.

Individuals who have made Crossroads House a Beneficiary in their will.
Those who take such good care of our gardens during the growing season.
Families and Businesses who gave a donation to Crossroads in lieu of
exchanging gifts at Christmas.
Numerous Staff and Clubs as various schools giving time, supplies and
money.
Kohls Associates in Action helping at fundraising events.
NYSCOPBA for providing a new TV for our family room.
Rose Garden Bowl—Thursday Owl Miss Money

Rose Garden Bowl—Leroy Sand Volleyball
Main Attraction Salon and Spa—Essential Oil bracelet sale.
United Way Day of Caring—Genesee Community College Team with
Daryl and Doug Lowder rebuilding our handicapped ramp.
Individuals who make Crossroads House part of their monthly giving.
Individuals who utilize planned giving through their investment/retirement
accounts or employee matching programs.

Genesee Community College United Way Day of Caring Team

Peppi Palmer
Our own Peppi Palmer who has
volunteered in many capacities here
for almost 20 years was recently
honored by the Paulo Busti Foundation as “Outstanding Italian American” for her faithful service to many
organizations in our community.
We are truly blessed and grateful for
Peppi and her service to Crossroads
House. She began with resident
care and continues to support the
house in so many ways on our
fundraising team. Peppi loves to
cook and provide for the musicians
during the Musical Memories event,
help with the garage sale, bowling
tournament, basket raffles, and so
much more. Our sincere
congratulations on this well
deserved award.
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DROP OFF YOUR CANS AND BOTTLES TO BENEFIT CROSSROADS HOUSE

All you have to do is pack up your recyclable cans & bottles drop them off to ARC Recycling Center or
Eastown Beverage and tell them it is for Crossroads House. They take the bag, you don’t have to wait
and all the money is donated to Crossroads House. It’s that easy!

Genesee ARC Recycling Center
3785 West Main Street Road; Batavia
Open Mon, Tues, Thurs, & Fri 9:00 AM - 2:00 PM; Wed. - Open until 8:00
PM
Saturday 9am—Noon

Eastown Beverage Redemption Center
563 East Main Street; Batavia

Listen to
CROSSROADS
HOUSE LIVE
On WBTA 1490 AM

Main & Center Program on:

Are You a
smartphone
user?
Check out CH website
using this QR Code

October 10 @ 9:05
November 14 @ 9:20
December 12 @ 9:20
Like us on Facebook

Follow us on Twitter

You can help Crossroads House simply by
shopping at Amazon.com. It’s easy, doesn’t
cost you anything and helps us out.
Go to smile.amazon.com and log in as you
normally would. Type Crossroads House in
the search window, select us, then start
shopping. Amazon will donate a portion of
every dollar you spend back to Crossroads
House

VEHICLES FOR
CHARITY
Crossroadshouse

chbatavia

You can support Crossroads House by
bidding on items that have been listed for
us.
Go to http://givingworks.ebay.com/ then type in Crossroads House
in the search bar. Or you can donate from 10% to 100% of the
proceeds of your own ebay auction by selecting Crossroads House
as the charity in your listing.

You can support Crossroads
House by donating your car, boat, motorcycle, or RV and make a tax deductible
contribution.
Simply go to our website support page
and click on the vehicle donation button.
Your vehicle will be picked up free of
charge and a tax receipt will be mailed
directly to you. Check with your
accountant for tax deduction details.
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We are looking for area Businesses
Offices, Dance Studios, Your Lobby, Employee break rooms to put
one of our Crossroads House
Candy Machines.

Look for our “Little Blue House
Banks” at businesses around
town and drop your spare
change in, it adds up top big
blessings to Crossroads House

This is a great way to help us fundraise by having this in a location
where people gather, are waiting for
an appointment, or where there is a
good amount of traffic. Don’t worry, we refill and take care of all
needed for the machine & money.
If interested, call (585) 343-3892
and ask to leave a message for our
candy man Jim.

2nd Annual Christmas Garage Sale
11 Liberty Street, Batavia
On “Black Friday” – November 24 and
“Small Business Saturday, November 25
from 9am – 3pm each day.
Beautiful Christmas decorations, Vintage Glassware
and Lots of Gift Ideas.
Stop on over, have a hot beverage while you check out our amazing items.
Christmas Item donation in good shape are still welcome.
Call Jim @ 585-219-4324 for drop off times.
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Crossroads House would like to thank all of the below businesses who are
major contributors to our business campaign for 2017!

GOLD

SILVER

BRONZE

To reach any of the above Gold, Silver or Bronze level sponsors, please contact
them at the phone numbers below:
Bailey Electric 585-418-5055

Clinton Crossings 585-813-5611

Bohm Colarco Smith 585-343-5673

Turnbull Heating 585-209-0305

Oakfield Family Medical 585-948-8077

Municipal Solutions 585-768-2136

U of R - Kevin Mudd 585-433-3055

Mancuso Real Estate 585-345-1000

The Batavian 585-250-4118
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Receive Crossroads House Newsletters by e-mail.
Save trees and resources - Reduces our printing & mailing costs
To make more funds available for other needs.
Send your e-mail address to newsletter@crossroadshouse.com
to be added to our newsletter e-mailing list.

OUR 2017 NEWSLETTER SPONSORS
SUPPORT THOSE THAT MAKE OUR NEWSLETTER POSSIBLE

Volunteer Tidbits
•

Volunteering is good for your health! Studies show that volunteering regularly can improve your overall well-being

•

Crossroads House resident care volunteers generally give 4 hours per week.

•

Our fundraising team can always use volunteers!

•

Garage Sale volunteers are always needed, especially those that can lift and move larger items!!

•

Check out the website - www.crossroadshouse.com, download an application or stop by and pick one up.

Helping at an outside fundraiser

Direct Resident Care & Pampering

Garage Sale Prep “Work”
& some fun too!
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2017 Board of Directors
Steve Johnson,
President
Harold McJury,
Vice President
Elizabeth Gabbey,
Secretary
Jamie Charters,
Treasurer
Donna Elliott
Dr. Mary Obear,
Joni Patri
Jackie Swinarski
Kathy Panepento,
RN, Founder
Jeff Allen,
Executive
Director
Robert Friedman,
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UNITED WAY CAMPAIGN DONATION

Crossroads House
PO Box 403

Please consider donating to Crossroads House through
a designated United Way Pledge. We are Greater Rochester
United Way donor option # 2330. For Erie county United
Way,
please write Crossroads House as designated charity.

Enclosed is my donation of $

To make a pledge through SEFA, please designate # 66-00251.

11 Liberty Street
Batavia, New York 14021
Phone: 585-343-3892
Fax: 585-343-7517
E-mail: ofc1@crossroadshouse.com

Credit card information: Visa / Mastercard

Name:
Address:
City, State, Zip

Credit Card or Paypal account donations
may able be made on our website:
WWW.crossroadshouse.com

E-mail address:
Please deduct $
from my credit card.

Facebook: crossroadshouse

My Gift is in:

Twitter: chbatavia

Memory of (name):

Card #:

Or My gift is in

Expiration Date:

Honor of (name):

3 Digit verification number on back of card:

Check out our updated website!!
WWW.CROSSROADSHOUSE.COM

I may be interested in
Volunteering, please call me at:

I have provided for Crossroads House in
my Will.
My donation is for the Crossroads House
Endowment Fund.

Signature

Date

Your contribution is tax deductible
as provided by law.
Thank you for your generosity

