Summer/Fall 2018

Page 1

Summer/Fall
2018
Crossroads House
Celebrating 20 Years


ForeverPostage
Stamps



#10Envelopes



Mailing Labels
(Avery 8163)




Our Mission
Our goal is to provide comfort and
support to individuals and their families
as they journey through the dying
process with love and dignity.

Upcoming Events
2018 - Crossroads House 20th Anniversary Year Long Celebration - Complete
details and information are found on Page 9.

September 16, – 11th Annual Pembroke/Corfu/Darien Kiwanis Classic Car Show
Basket Raffle by Crossroads House 11am-4pm. Baskets being drawn @ 3pm. PemLabel Maker - M
broke Town Park, Rt. 77 Next to Pembroke High School Rain/Shine. Vendors, Food
Tape 3/8
Trucks, Kids Activities, Registration begins at 9am. For More Info about Cars–John
GiftCards:Aldi’s,
BJ’s , Kmart, Save- @716-937-9918 or vendor-Penny@585-356-3413 or www.pcdkiwanis.com.
a-Lot, Walmart,
Tops,

September 22, – 10th Annual Musical Memories Concert @ City Church 210 East
Main Street, Batavia 6:30pm. SAVE THE DATE! Great Line up of musicians for the
evening! More information to come on the Crossroads House website in upcoming
months @ www.crossroadshouse.com.



Coffee (Reg. &
Decaf )



Cans of GingerAle,
7-Up, & Juices



Applesauce , Jello &
Church 300 Main Street Batavia, Dinners served from 5pm to 7pm. Free Will Offering
Pudding Cups



Brownie, Cookie &
Muffin Mixes,
VegetableOil



PaperTowels,





Wednesday October 10, - 6th Annual Spaghetti Western @ First Presbyterian
taken. (Take outs available) Music throughout dinner. Come one Come all. Again this
year Deliveries to lobbies of Monsignor Kirby, Washington Towers, 400 Towers,
Jerome Place, & Havenwood Apts. Look in the lobby for pre-ordering in September.

Saturday, October 13, - Bontrager Fall Harvest Dinner Dance to benefit Crossroads
Swiffer Dry Cloths, House @ Bontrager’s Auction Barn, 8975 Wortendyke Rd., Batavia. $20 for Dinner by
Disinfectant Wipes
Roviso Catering & Music by Dark Horse Run Band. 5pm – 11pm. Tickets available at
Murphy’s Oil Soap , Bontrager’s Auction Barn, Crossroads House or by contacting Bob @ 585-762-8585 or
Penny @ 585-356-3413
Windex

HE Laundry Soap Saturday, October 27, – 5th Annual Fall Basket Raffle @ Arc Community Center,
 Boudreaux’s Butt
38 Woodrow Rd, Batavia 12pm – 4pm. Lunch available for purchase. Admission $5.00
Paste,Anti-monkey & includes one sheet of tickets. Hundreds of regular baskets, & mega side raffles.
Butt Powder




Presale tickets with all baskets available on Friday 10/26 from 4:30pm-6pm @
Large Bags of Candy Arc Community Center.

for Candymachines:
( Mike & Ike’s) & Friday & Saturday November 23 & 24, 3rd Annual Christmas Garage Sale @
candy coupons for
Crossroads House. 11 Liberty St. 9am—3pm both days! Beautiful New & Gently Used
above M & M’s . &
Christmas decorations, vintage glassware and many gift ideas.
Skittles,
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Crossroads House...a mission of love
We recently asked some of our regular givers why they chose to support Crossroads
House as a mission by giving monthly. Harold and Lorraine N. shared their story that
goes all the way back to the passing of a parent in 1964.
“ At that time a place like ‘Crossroads’ did not exist. It was a difficult time for family
members to provide all the loving care your facility and staff provides. A place where
people can die with dignity. It is our turn to help others!”
Crossroads House fulfills a very specific and rare mission in our community, that of
providing 24 hr comfort care to the terminally ill without charge to our residents. Because
the community is our sole means of support, Crossroads House is YOUR house. We take
care of your family members, your neighbors, your co-workers and your friends. Our
staff and volunteers are your neighbors as well. We belong to the community and the
community is why we are able to provide quality end of life care.
As with many organizations, sustainable revenue streams are ones that we can budget for
and grow on. One of those is regular monthly giving. We have a few folks, churches and
organizations that have committed to supporting Crossroads House on a monthly basis,
much like a mission. Crossroads House is YOUR local mission serving the dying.
Monthly gifts can be geared to any budget and even modest regular contributions
accumulate over time and maximize your impact in helping others. Monthly giving is
easy and can be set up automatically. As we celebrate 20 years of compassionate care,
perhaps you might consider a $20 monthly commitment to pay it forward. That’s just
$1.50 a day to make a difference in someone’s final days. Every gift is a blessing.
“Crossroads House was there for me, to hold my mother in their care. By automatic
monthly giving, I can care for others in need on an ongoing basis. It is my way of giving
back with gratitude and giving forward to help others in need. “ Deborah C.
Online automatic giving is simple, safe and secure.
Just go to crossroadshouse.com and click on the purple
Monthly Donation button
You can always give monthly by check, just make checks payable to “Crossroads House”
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Remembering our Residents
Crossroads House would like to extend our deepest sympathy to the families of
these residents whom we had the pleasure of caring for since our last newsletter.
John Utz

Claire Henry

June Noble

John Trigilio

Roxanne Windsor

Donald Ribbeck

Loretta Christoforetti
James Geiss

Karen Hoak

Douglas Rippel

Memories

Family, Friends &
Fur Babies

I

I had my Own Notion of Grief.
I thought it was the sad time that followed the death of someone you
love and you had to push through it to get to the other side. But I’m
learning there is no other side. There is no pushing through. But
rather, there is absorption, adjustment, acceptance. Grief is not
something you complete, but rather, you endure. Grief is not a task
to finish and move on, but an element of yourself. An alteration of
your being. A new way of seeing. A new definition of self.

Unknown
Receive Crossroads House Newsletters by e-mail.
Reduces our printing & mailing costs To make more funds available for other needs.
Send your e-mail address to newsletter@crossroadshouse.com
And you will be added to our newsletter e-mailing list.
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Support From these Activities/Organizations Is how Caring
for Individuals at the End of their Life is 20 Years Strong:
Please Accept Our Heartfelt Thanks
~ Annual Spring Raffle in May was a huge success thanks to donations from our amazing
families of former residents, volunteers, staff and businesses in town. Are you are a big
planner,? Mark your calendar for the Saturday after Mother’s Day in 2019.
~ Genesee County United Way Day of Caring - Our team this year was from O-AT-KA.
They were great workers, wonderful people and a huge help in getting our gardens/porch
summer ready!
~ 5th Annual Concert of Rejoicing - The Sunday before Father’s Day this country congregation pours their hearts out both musically and monetarily to bless our home. It’s always an
evening filled with memories, laughter & love. A potluck prior to the concert this year was a
delicious addition. See you in June.
~ Dinner @ Denny’s Night - The final week in June has become a Denny’s night out tradition for us here at CH. This year was one of those few rainy nights, yet many attended and
generosity abounded. A dedicated volunteer who coordinates this, great promotion, many
regulars who attend as well as meeting new friends make this a favorite outing.
~ Jerry “Rat” Cone Memorial Ride The coordinators moved this to the end of June this
year and it turned out to be a perfect day. The support from Barnabas Riders CMA#724,
Care-A-Van & Total Freedom Ministries help Jim bring this together with fun for all. Stan’s
Harley Davidson went above and beyond with their hospitality by providing seating in their
Air Conditioned showroom due to over 90 degree conditions.
~Annual Garage Sale Extravaganza The final week of July transforms the area around
Crossroads House for what has become our largest fundraiser. Each box, truck load, whole
house donation combined with hours & hours by dedicated volunteers makes this an event
not to miss. It’s a year long endeavor finishing out in the heat of July that not only brings
funds in, but builds relationships, adds volunteers and opportunities to share what we do here
day after day.
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Volunteers - Our Life Blood at Crossroads House
The extensive number of volunteers that give of their time, talents
and treasures is how Crossroads House has provided unrivaled end of
life comfort care without charge to 480+ residents of Genesee,
Wyoming & surrounding counties these past 20 years. Our comfort
care schedule alone takes 60 volunteers per week to fill. This
doesn’t include volunteers who work on fundraising, office, grounds
keeping & maintenance. This need for many volunteers for day to
day operations keeps us in the recruiting and training business
year round.
There is no time like the present to consider joining our team. Just like any sports team, work
team, civic team, there is training & conditioning, practice opportunities, as well as ongoing
support and encouragement. I have no medical training you say. No problem, our resident
care staff and seasoned volunteers walk along side you to provide all the hands on experience
you need. I don’t have a lot of time to give. We got that covered. Our shifts are 4 hours
and we ask for one shift per week.
Oh did you know volunteering is good for your mind and body! Volunteering helps counteract
effects of stress, anger, & anxiety. Volunteering combats depression. Volunteering makes you
happy. Volunteering increases self-confidence. Volunteering provides a sense of purpose.
Volunteering helps you stay physically healthy. We don’t charge a membership or monthly fee
Sasha Says… Comfort Comes in Many Ways
It’s been a couple years now that I have been working at Crossroads House. Who would have
thought that this job would be so rewarding, comforting and fun. Did you know they even let
me hang out in the office relaxing at times when our residents are busy with family or resting.
During these times, Jeff usually finds a cute way for me to help promote events, tell stories
and he even gives me regular treats. I always try to be a good girl and get along with other
four legged friends that come to visit. Its so important to get along with others. I would have
never guessed that jumping up on a residents bed, letting them pet me, talk with me would be
such a comfort to them. How can you beat a job where you get pampered at the same time
you are providing love and comfort to someone else. Oh having the people who come in
greet you and pay more attention to you than the people around you is pretty awesome too.
Looking forward to meeting more of you! ~Love,
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St. Joe’s Reunion Brass Ensemble
Final Performance!!!
Saturday, September 22, 2018, starting at a new time of 6:30 PM, will
mark the 10th Annual performance of the Musical Memories Concert at
City Church in Batavia.
It will be Frank Panepento and St. Joe’s
Reunion Brass Ensemble’s FINAL PERFORMANCE using its present
name as we know them.
Frankie P, as his friends know him, Kathy P’s husband, as many more
know him, started the brass ensemble with one sole purpose in mind. Set
up a concert to help raise money for Crossroads House. Thousands of
hours in rehearsal time, thousands of miles clocked in by hundreds of
musicians without one penny charged by any of these musicians during
the past 10 years. They even paid for their own ticket to sit and watch
the show! St. Joe’s Reunion Brass Ensemble & I agreed to perform in
other shows to pay back the groups that came and performed in the
Crossroads House show for free. These performers have continually
chose to re-arrange their lives to help an organization that they believe
in-CROSSROADS HOUSE-VOLUNTEERISM at a different level,
I believe!!!!!
I promised my friends, God willing, I would do any and everything
I could to pack City Church for a final performance of St. Joe’s Reunion
Brass Ensemble and possibly the final performance of the Musical
Memories Concert.
Here is my request/plea to you: COME ON OUT ON SEPTEMBER 22
TO WHAT PROMISES TO BE A FANTASTIC SHOW! BRING YOUR
FAMILY/ BRING YOUR FRIENDS. HELP MAKE THIS A NIGHT FOR
THE MUSICIANS AND ALL OF US TO REMEMBER!!!!!
THANK YOU,

Frankie P
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Crossroads House End of Life Doula Services Continuing to Grow
Here at Crossroads House we have provided end of life (EOL) Comfort Care to
over 485 individuals, along with supporting their families/loved ones. Many of you
are aware of the addition of our EOL Doula program we have incorporated at
Crossroads House. Just in case you haven’t, let me give you a quick summary. The
EOL Doula provides emotional, spiritual and physical support to the dying
individual and his/her family BEFORE, DURING
and AFTER the death. As caregivers face the death
of their loved one, they often feel exhausted,
anxious and direction-less, because they are not
given instructions on what to do or expect. The
EOL Doula compassionately offers guidance and
education during this special and intimate journey.
Our 60 trained Doulas have already significantly
enhanced the care we already provide at Crossroads
House. As we continue to train more people to
become EOL Doulas, we will branch out to our
community with providing EOL Doula services at nursing homes, hospitals, group
homes, independent/assisted living facilities and even private homes. We have
started speaking at area churches, and are
in the process of contacting civic
organizations, small groups and health
care facilities to speak about the EOL
Doula program, in the hope of recruiting
more volunteers to become EOL Doulas.
We need more than 60 Doulas to fill the
need in our community to reach out and
provide Doula services to the venues
mentioned above. The goal of Crossroads
House is to enrich care at the end of life,
wherever people die, ensuring that it is a
“good death”, and no one dies alone. If you are interested in a speaker from
Crossroads House to speak to your “group”, or interested in becoming an EOL
Doula, please contact kathypanepento@gmail.com. Our next 20 hour training is
scheduled in early November. We will only be accepting 25 applicants.
More information on the Doula program is found on our website at
crossroadshouse.com/end-life-doula/
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DROP OFF YOUR CANS AND BOTTLES TO BENEFIT CROSSROADS HOUSE
All you have to do is pack up your recyclable cans & bottles drop them off to ARC Recycling Center or
Batavia Bottling & Recycling Center (Formally Eastown Beverage) and tell them it is for Crossroads
House. They take the bag, you don’t have to wait and all the money is donated to Crossroads House.
It’s that easy!

Genesee ARC Recycling Center
3785 West Main Street Road; Batavia
Open Mon, Tues, Thurs, & Fri 9:00 AM - 2:00 PM;
Wed. - Open until 8:00 PM
Saturday 9am—Noon

Batavia Bottling & Recycling Center
563 East Main Street; Batavia
585-344-0263

Listen Live to hear
more about

Crossroads House
on Main & Center
Program—WBTA
1490 AM on:

September 11 @ 9:00 am
October 9 @ 9:00 am
November 13 @ 9:20 am
December 11@ 9:20 am

Are You a
smartphone
user?
Check out CH website
using this QR Code

Like us on Facebook
Follow us on Twitter

You can help Crossroads House simply
by shopping at Amazon.com. It’s easy,
doesn’t cost you anything and helps us
out.
Go to smile.amazon.com and log in as
you normally would. Type Crossroads
House in the search window, select us,
then start shopping. Amazon will donate
a portion of every dollar you spend back
to Crossroads House. You can give
while you shop!

VEHICLES FOR CHARITY

Crossroadshouse

chbatavia

Be sure to stop by our
ebay store and shop for
great items listed
throughout the year

www.ebay.com/usr/chbatavia

You can support Crossroads
House by donating your car,
boat, motorcycle, or RV and
make a tax deductible
contribution.
Simply go to our website support page
and click on the vehicle donation button.
Your vehicle will be picked up free of
charge and a tax receipt will be mailed
directly to you. Check with your
accountant for tax deduction details.
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Take time to dance in the puddles
At Crossroads House, our commitment to our residents is
helping them make the most of each day. Sometimes those
days bring bright sunshine and sometimes they bring rain.
Rainy days are simply an excuse to dance in the puddles!
Too often we get caught up in the chaos of life and don’t
take our eyes off the rain long enough to see the puddles. As
kids we saw puddles as an opportunity to jump out of the
trappings of everyday life and into the cool refreshing
waters. Making a mess was simply a bonus!
Won’t you take the time to be a kid again? Next time it rains
(physically or metaphorically), step outside and dance in the
puddles...you’ll be glad you did!

In recognition of our 20th year of service to our community, Crossroads House
is having a 20 for 20 campaign. We are asking for a $20 donation and challenging you to get 20 of your friends or loved ones to give $20 and challenge them
to get 20 of their friends and loved ones and so on.
You can give online at:
crossroadshouse.com/20-20-donations/

You can Text to Give
By texting GIVE20 to (585) 229-6360

You can always give by check:
Simply put “20 for 20” on the memo line
(Checks Payable to Crossroads House)

Maximize your gift by sharing and CH can continue
to provide the very best in end of life care for another 20 years and beyond!
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Crossroads House would like to thank all of the below businesses who are
major contributors to our business campaign for 2018!

GOLD SILVER
BRONZE

To reach any of the above Gold, Silver or Bronze level sponsors,
please contact them at the phone numbers below:
Bailey Electric

585-418-5055

Clinton Crossings 585-813-5611

Bohm Calarco Smith

585-343-5673

Turnbull Heating 585-209-0305

Pembroke Family Medicine 585-599-6446

Municipal Solutions 585-768-2136

Lamb Farms, Inc.

585-948-5777

Mancuso Real Estate 585-345-1000

The Batavian

585-250-4118

RC Construction 585-768-2313

Graham Manufacturing

585-343-2216 Batavia’s Original Pizzeria 585-343-3303
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OUR 2018 NEWSLETTER SPONSORS
SUPPORT THOSE THAT MAKE OUR NEWSLETTER POSSIBLE

Our “Blue House Banks”
placed at businesses
around town gathering
spare change adds up to
daily dollars for our
Comfort Care Home! Do
you have room by your
checkout to put one out?
Call 343-3892 and we will
bring one over!

We are looking for Businesses,
Offices, Dance Studios,
Employee break rooms to put
our Crossroads House
Candy Machines.

You can help by having this in a
location where people gather, are
waiting for an appointment, or
where there is a good amount of
traffic. Don’t worry, we refill and
take care of all Candy & Money
for the machine. If interested, call
(585) 343-3892 and leave a message for our candy man Jim.
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Crossroads House
PO Box 403
11 Liberty Street
Batavia, NY 14021
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2018Board of Directors

Batavia, NY

Steve Johnson,
President
Harold McJury,
Vice President
Elizabeth Gabbey,
Secretary
Jamie Charters,
Treasurer
Donna Elliott
Dr. Mary Obear,
Joni Patri
Jackie Swinarski
Tom Finn
Robert Friedman,
Legal Counsel

Kathy Panepento,
RN, Founder
Jeff Allen,
Executive Director

UNITED WAY CAMPAIGN DONATION
Please consider donating to Crossroads House through
a designated United Way Pledge. We are Greater Rochester
United Way donor option # 2330. For Erie county United Way,
please write Crossroads House as designated charity.
Crossroads House

To make a pledge through SEFA, please designate # 66-00251.

PO Box 403
11 Liberty Street

Name:

Batavia, New York 14021
Phone: 585-343-3892
Fax: 585-343-7517

Address:
City, State, Zip

Enclosed is my donation of $

Credit card information: Visa / Mastercard
Credit Card donations may be made on our
website: WWW.crossroadshouse.com

E-mail: ofc1@crossroadshouse.com E-mail address:

Please deduct $
from my credit card.

Facebook: crossroadshouse

My Gift is in:

Card #:

Twitter: chbatavia

Memory of (name):

Expiration Date:

Or My gift is in

3 Digit verification number on back of card:

Honor of (name):
I have provided for Crossroads House in
my Will.
Check out our website!!
WWW.CROSSROADSHOUSE.COM

My donation is for the Crossroads House
Endowment Fund.

Signature

Date

Your contribution is tax deductible
as provided by law.
Thank you for your generosity

