
If There Were No Crossroads House… 

In a quiet corner of our community, nestled between busy lives and quiet prayers, there stands a home where 
dignity, compassion, and comfort take precedence over everything else. That home is Crossroads House. For 
many, it is a sanctuary during life’s most tender and vulnerable moments — a place where the end of life is met 
not with fear, but with peace. 

But what if there were no Crossroads House? 

If there were no Crossroads House, families would be left to navigate the overwhelming journey of end-of-life 
care without the reassuring presence of trained volunteers who know how to comfort, listen, and simply be 
there. Loved ones might pass away in cold hospital rooms, rushed and clinical, or at home without the support 
systems needed to manage physical pain or emotional grief. 

Without Crossroads House, the community would lose more than just a building — it would lose a 
compassionate philosophy in action. There would be no team of volunteers ready at a moment’s notice to hold 
a hand, adjust a pillow, or offer a soothing word. There would be no safe space for final conversations, heartfelt 
goodbyes, or silent moments shared between strangers who become like family. 

If Crossroads House did not exist, so many people — our neighbors, our friends, maybe even ourselves — 
would face their final days without the gentle care that preserves dignity and honors the person behind the 
diagnosis. The loss would ripple outward, touching every life that might have otherwise been graced by its 
warmth.     

But thankfully, Crossroads House does exist.     

It exists because of the dedication of volunteers who give their time, 
the generosity of donors who give their resources, and the vision of 
those who believe that no one should die alone, in pain, or in fear. 
Crossroads House is a reminder that even at the end of life, there is 
still so much love to give — and receive. 

So let us never take it for granted. Let us support it, celebrate it, and 
ensure it remains a beacon of comfort for all who need it. Because if 
there were no Crossroads House, our community would be missing 
a sacred place where love and compassion guide us through life’s 
final chapter. 

It costs $1260 per day to keep our doors open. Please consider supporting our mission by sending whatever 
you can. You can donate online www.crossroadshouse.com/donate, or mail a check to  
Crossroads House, PO Box 403, Batavia, NY 14021. 

With gratitude, 

 

Tracy Ford 
Executive Director 
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