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Join us on the TUA grounds
Saturday, August 27
For LightTube Movie Night
FREE DRINKS * FREE PIZZA
Bring a chair or blanket
Food service starts at 7 p.m.
Movie will begin at dusk

Fall Sun
Outages
2022

How long do they last?
Interruption in service can last up to several minutes
a day. Unlike satellite TV customers, whose service
can be disrupted unpredictably throughout the year
by rain, snow or other inclement weather, fiber TV
customers only face sun outages for brief, predictable periods during spring and autumn.
How do they affect watching TV?
During this time, you may experience interference
with picture quality and sound when watching television. Sun outages do not affect internet or phone service.

What is a sun outage?
Twice a year, during the spring and fall, you may
experience some degree of television interference
due to a phenomenon known as "sun outages."
When do sun outages happen?
A sun outage is an interruption in satellite signals
caused by interference from solar radiation. The interference is caused when the sun is aligned with a
communication satellite and the sun's radiation overwhelms the satellite signal.

What should I do during a sun outage?
You don’t have to do anything to restore your service; just wait a few minutes for the event to end and
everything will get back to normal.
What if the outage is longer?
If trouble with your TV service that lasts longer than
a few minutes, please contact TUA at 455-4515, option 2.
TUA apologizes for any inconvenience a sun outage
may cause. However, solar satellite interference is
out of our control.

Keeping You Up To Speed

As of October 1, 2022, NBC
Universal will discontinue
Olympic Channel Service.
LightTube will remove the
Olympic Channel from its
channel lineup as of Sept. 30.
If you have questions, call 931455-4515.

2022 Free Preview Coming Sept. 6—10

ALL
GAMES
KICK OFF
AT 7 P.M.

Aug. 18

Shelbyville

Aug. 26

Coffee County

Sept. 9

@ Marshall County

Sept. 16

Creekwood

Sept. 23

@ Pearl Cohn

Sept. 30

Hillwood

Oct. 6

@ Montgomery Central

Oct. 14

Lawrence County

Oct. 21

@ Greenbriar

Oct. 28

Glencliff

Never miss a touchdown or tackle! Watch Tullahoma High School football LIVE on
LightTube Channel 23. Join hosts Scott Shasteen
and Ken Keller for all the action as it happens.
Then, catch the replay every Monday night at 7
o’clock. All games will be replayed throughout
the week.
Seamless music streaming everywhere life takes you. Download the Stingray music app today!

