INTERNET & DIGITAL PHONE REVISED OCTOBER 10,2024

PRICING GUIDE FAYETTEVILLEF]
PUBLIC UTILITIES Itcan

ELITE

$80.09

ESSENTIAL ENHANCED

47491 136/49

Customers will need to purchase a router if operating more than one computer per internet connection. Download
speeds are the speeds at which customers receive information. Upload speeds are the speeds at which customers send
information. Faster download speeds are better for customers who use streaming services and watch videos on their
devices. Faster upload speeds are better for businesses who send out a lot of information such as large file attachments.

RESIDENTIAL BUSINESS

With FPU Internet: With FPU Internet:
Unlimited Service $30.95 Unlimited Service $50.99
Basic Service $28.95 Basic Service $48.49

Digital Phone Service Only: Digital Phone Service Only:
Unlimited Service $45.95 Unlimited Service $55.99
Basic Service $43.95 Basic Service $53.49

Basic service has a charge for all long distance calls at 5¢ per minute. Unlimited includes all local calling and long distance
calling up to 2,000 minutes. Installation includes one phone line per service. The business rates are based on a single line.
Rates for multiple business lines are available upon request.

Activation Fee........ccocevveveicrernnnane. $30.00 Multi Terminal Adapter or Modem Purchase..........cccoeeveueuenneee. $100.00
(valid for digital phone service only) Multi Terminal Adapter or Modem Rental.........ccccccoeeneennnee. $6.50/mo
Service Fee........ouriunnerienerrianne. $25.00 Optical Network Terminal Rental...............ccoovvveerrvveerrrvennees $6.50/mo
(valid for internet service only) (required for Fiber/EPON installations)

Atrip charge fee of $30 may be applied for troubleshooting inside a customer residence during business hours and a trip
charge fee of $50 may be applied for troubleshooting inside a customer residence outside of regular business hours.
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