
PROGRAM TNFORMATION:

Purnose and Goal:
We strive to provide our students with opportunities to learn more aboui themselves, understand the world around them,
[earn how to tive with others, and participate in pre-kindergarten readiness activities. Discovery Years' goal is to provide a
toving and stimulating environment in which each child is ab[e to gain a positive self-concept. (TRS]

lllthe event your family needs additional special accommodations for various reasons such as home tanguage assistance,
speciat needs/differing abitities, cultural backgrounds, etc., ptease dlscuss with the director prior to enrollment to ensure
such accommodations can be met. {TRS}

Facilitv:
Our facilities include Ye acre age-appropriate ptaygrounds, lots of shade, riding tracks for tricycles, bright cheerful and open
ctassrooms, futly developed centers, clean commercial kitchens, and security-code access.

Discovery Years has farm animals at each location for school mascots. Both schools have their own spacious barn yard areas
on the back of each schooI ptayground. The animals are very docite and friendl.y, and enjoy the chi[dren's company.

Teachqrs:
Our staff is carefully setected on the basis of their professional training and friend[y, caring way with chitdren. Teachers
must comply with annual requirements for continuing education, CPR and First Aid ilaining.

At this time, our staff are encouraged, but not required, to receive vaccinations for preventable diseases such as the ftu or
Pertussis. (CCR28l

Nutrition: (CCR l0l
Nu*itious meats are served daity Monday through Friday.

Breakfast is offered each morning and is served at 7:00 a.m. and is avaitable upon request until g:OO a.m.

of children. Foods that causes severe allergic reactions witt not be
this information at times where foods are brought into the center.
regarding al[ergic reactions shoutd they arise. (TRS)

pet
Ou

rmitted into the center and we will advise families of
r staff is trained to handte medicat emergencies

Menus are posted in the front Lobby. These are rotated to ensure the chi[dren receive and are offered a variety of foods.
Resources regarding heaLthy snacks, proper serving guidelines, etc. can be found in our Parent Resource Area. (TRS)

lf famities choose to provide their own meals from home, please drop off with staff personnel at the front desk so we may
ensure alt food is stored and prepared property.

Discioline: (CCR7)
Methods of discipline that a caregiver may use at Discovery Years include:

1. Praise and encouragement of good behavior instead of focusing onty upon unacceptable behavior.
2. Reminding a chitd of behavior expectations daity by using ctear, positive statements.
3. Redirecting behavior using positive statements. t

4. Using brief supervised separation or time out from the g,roup, when appropriate for the child's age and developmen!
which is timited to no more thae one minute per year of the chi[d's age.

5. Notifying parents of behavioral problems that the caregiver has not been successfu I at changing with the above
mentioned methods.

Revised: Aprit, 2024 Page: L/9

tspw



HOURS OF OPERATION AN,D PRQGRAM lNFoBItlATloNJccRl)

Preschool &-Toddler Academic Program:
(Augustthrough May - Ages 18 mos. to 5 years)
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Discovery Years' preschool curricutum is developed to provide for your chitd's physicat, emotionat, social and cognitive
devetopment, Each chi[d's speciat interests and devetopmental needs are atso considered. Monthty topics and weekty
themes are incorporated into the daity learning schedu[e in Language Arts, Math, Science, Music, Art, Movement and
Pl.ay. A rest perlod is provided each day after lunch. Speciat visitors are invited to the school to provide knowledge and a
variety of hands-on tearning experiences for the chitdren. A fa[ festival is ptanned in October to bring families and
teachers together to celebrate the end of another tong hot summer. This is atso an opportunity to a[[ow the chitdren to
show off some of their work, which is disptayed throughout their ctassrooms. Graduation ceremonies for chitdren moving
on to kindergarten are observed each year in May. Look for detaits which wil.t be posted in the schoot tobby.

SchooI Age Program:
(August through May - Ages 5 to 12 years)

(agtuVU

TranspjftatiggA Cy-Fair school bus picks up and drops off children attending Horne andAWeElementary Schoots
Discovery Years provides transportation for schooI age children attending various other elementary schools. Parents

q. \s
must give advance notice if a chitd witl not be returning after school to Discovery Years on the bus. {CCR14)

&. I
---R U fuer Program:

'5(Junethrough August - Ages 18 mos. to 12 years)
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-

\-
-- Arts & Crafts, Music, Games, Mad Science Experlments, and Reading CIub activities wil.t fitt each day.A daily rest perlod is

provided after [unch for the chitdren five years and younger. A wonderfuIvariety of special interest programs are
scheduled to provide entertainment and learning experiences for everyone. Sptash days for atl children, and varied fietd
trips for the schooI age chitdren are provided weekly.

Water Activities: Sptash days wil.t be designated on our monthly event calendar. Chitdren wi[[ need signed consent to
participate and required sptash day attire witt be needed as wet[ as an extra change of ctothes. (CCR15)

Field Trips; During the summer program, children ages 5 & up wil.t be abte to attend fietd trips to various [oca[
establishments, Participants must have atready completed kindergarten or subsequent grade tevet. (ccR16)

Cu.fr.iEutum,;
Chitdren are placed in a classroom that is most developmentatty appropriate for them based on their deve[opmental
assessment resutts. Every ctassroom uses curriculum that is based on the premise that young chitdren tearn best through
play. Classes 4re divided into centers which inctude Dramatic Ptay, Maniputative Ptay, Btocks, Art and Science. Each chitd is
atso exposed to a wide range of experimentation with various creative materials and art media. The daity program at
Discovery Years includes indoor and outdoor ptay utitizing a variety of equipment to devetop large and smatt motor controt.

We use developmentatly appropriate curriculums which are research-based and atigned with the Texas Education Agency's
Pre-Kindergarten Guidetines. Each ctassroom uses the appropriate Frog Street curriculum and is supptemented by additionat
curricutum such as ABC Bootcamp, Math Bootcamp, and Discovery Years' own developmentatty appropriate activities.

Screen Ting: (TRSI
Chitdren are constantty taking in and processing information from the wortd around them, therefore, it is imperative that
young chitdren engage in hands on interactlons within their environments. Technotogy and screen time limit the child's
sensory experiences, probtem sotving skitts, and social interactions that are naturatty occurring through play. Because of
this, we try not to utilize screen time unless it is supptemental to the curricutum we are implementinS- Any screen time witt
be advertising and violence free. We follow the Texas Chitd Care Regulation guidetines in regard to screen time, which is J"

hour a day for ages 2 and above, unless it is being used for homework of school aged chitdren, which is unrestricted, We do
not allow any type of screen time for chi[dren under the age of 2, Resources regarding [imiting screen time usage can be
located in our Parent Resource Area.
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Physi cat Aclivity: (9c R:I9-&'IBSI
Chitdren benefit from physical activity and outdoor ptay in a variety of ways. Aside from keeping children physicatty heatthy
and reducing the risk of disease as they get otder, ptaying outdoors provides a wea[th of sensory experiences, exposure to
vitamin D, a variety of opportunities to build muscte strength and it devetops coordination of the body. Outdoor physical
play al.so contributes to cognitive devetopment and sociat/emotional devetopment through the diiferent stages of play and
engaging in interactions with peers. Chitdren are able to criticalLy think, problem sotve, initiate and folto"w through with their
own ideas, and learn situational awarefless.

We are proud to offer an outdoor space that provides opportunity for atl of the above. The children in care have
opportunities In the morning and afternoon for outdoor play, weather permitting. Please refer to the clas$room schedutes
for the duration of play.

We engage the chitdren in structured physical. activity, as we[[ as, attow time for children to use their imagination and engage
in unstructured ptay. We have various outdoor open-air spaces, a covered area, as wett as adequate space in our classrooms
to engage in physicat activity,

For your child's safety, it is preferred that they wear tennis shoes for outdoor and physicat play. Ctothing that is very loose is

atso a concern in an outdoor play area so please keep that in mind and send an extra change of clothes. For details about
appropriate clothing, please see the section titled "Dress Code.'

Weather conditions are monitored daity, and in the event of unsafe conditions, alternative activities are scheduted to ensure
a mix of moderate to vigorous physicat activity is achieved daily.

Discovery Years offers onsite extra-curricular activities such as dance, soccer, and gymnastics through outside vendors at
ail additionat cost. To offer these activities there must be an instructor avaitable and enough children enrolled to meet the
c{ass size requirements.

Ch itd Assessme nts:_ $RSJ
Formal and informal assessments are utitized in our program to gather information regarding the
children's developmental progress. This information is used to adjust and adapt our curricutum to meet the
chitdren's needs. We conduct informatobservations of the children daity and comptete formal assessments
two times a year.

Parent Teacher Conferences are encouraged two times a year to discuss the developmental progress of your chitd, (TRS)

Holidavs:
Discovery Years wi[[ be closed in observance of the fotlowing holidays; New Year's Day, Good Friday, Memoriat Day,

lndependence Day, Labor Day, Thanksgiving Day and Christmas Day. Advance notice witt be given informing parents of the
days we wi[[ observe these hotidays. Days closed are based on day of the week each hotiday falls,

Vacation arul Abs-Snces: (TRS)
Each chitd is atlowed up to three weeks of "tuition free" famity vacation time for each calendar year, provided that the chitd
is not in attendance at Discovery Years. Free vacation sha[[ reguire two weeks advance notice of the dates requested. lf a
parent discontinues bringing a chitd to Discovery Years and subsequently wishes to return, the annual enrotlment fee may
be reasslessed. Admittance witl be based on availabte space. A notice is required for absences. Please note; 4 days is
considered a fu[[ week, and a $50 (per day fee) wil,l be appl,ied to 2 or 3 days of attendance, Families are required to pay

tuition for a minimum of 2 days attendance per week, untess they have some "tuition free" vacation days remaining and
prefer to appl.y them instead.
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AB-M|-$S|ON ANp ENROLLMENT pROCEPU,BES:

Admission:
A[[ admissions and enrol[ment forms must be filled out completely with updated information prior to enroltment. For
emergency purposes, it is very important that we have current primary, secondary, and ernergency contact information in
the chitdren's files. lf you are unable to update your contact information with a member of the staff, please send an email to
seaman.robert@gmai[.com. (CCR13 & TRS]

Health Records;
A statement of good health and a complete immunization record signed by a physician must be furnished prior to a child's
enrottment. Please ask your chitd's pediatrician or refer to the Center for Disease Control (CDC) Guidetines if you have
questions regarding vaccinations and when your chitd should receive them. (CCR L1)

Ptease discuss any specia[ needs your child may have with the Director prior to enrottment, This hetps us research and
obtain specific training on how to provide the best possibte care for your child.

Hearing and Vision:
The Texas Health and Safety Code, Chapter 36, requires a screening or professional examination for possible vision and
hearing problems for certain children who are enrolted in chitdcare centers. ln order to compty, we require a copy of the
screening results that are less than a year otd from the date of enrotlment for the fites of the fol[owing chitdren:
. First-time enro[ees who are four years of age or older.
. A[1 children enrolled in programs who are four years of age by September 1st of each year.

Once a year Discovery Years provides a hearing and vision screening service for an additional charge. (CCR 12]

Ora[ Health:
For sanitary reasons, Discovery Years does not participate In brushing chitdren's teeth during the day. lt is strongly
recommended that children's teeth are brushed at home before and after schoot. Discovery Years does offer lessons about
how to property brush teeth, and the importance of making heatthy food choices. Additionally, information is offered In the
Parent Resource Area. At times, there may be toothbrushes and other oral health items, along with information on local
dentists as we[l.

Bggistration Fee:
An annual registration fee for the schoot year is required for each chitd, and is due each August, at the beginning of the
schcot year. Famities enrotling afrer the schoot year starts, are required to pay the annual registration fee in fult, upon
enrollment. A summer activity fee for the Summer Prograrn is atso required for each participating chitd, and is payable in
advance each summer.

Tuition:
Tuition is due in advance, each week, on Monday. A late fee witt be charged for each day after Tuesday that tuition is unpaid.
Discovery Years reserves the right to request tuition in advance, on a biweekl.y or monthly basis, from families which
habituatty pay tate, ln addition, afee wi[[ be assessed for returned checks, Fees are available on the included Tuition & Fees
insert, which is atso availabte on request from the front office. Discovery Years does not offer refunds. (TRS)
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GEN ERAL INFORMATION AN D GULDELI NES:

D ro p-:Offl Ii-sku pJIBS-&-re8aI
Every chitd must be signed in when dropped off and signed out when picked up at schoot. Sign ln / Sign Out sheets are
iocated in the school tobby. Chitdren must be escorted into the schooland left with a Discovery Years staff member.
Discovery Years opens at 6:30 a.m. and closes at 6:30 p.m. There witt be a charge of $1 per minute after 6:30 p.m. for late
pick-up. This late charge is to be paid upon pick-up to the staff member in charge.

lndividuats who are on the approved pick up [ist, but have not picked up before witl need to provide a valid Driver's License
to copy and place into the chi[d's fite. (CCR2)

Late Morning Arrival:
Most of the academic instruction happens in the morning. We strongly encourage you to have your chitd at schooI prior to
8:30 a.m, to ensure their participation in the activities, as wetl as, lirniting any disruption to the other chitdren.

Dress C_gde:
Chitdren wil.t be introduced to many things which can be messy, such as art, which witl inctude painting, gluing, cutting, and
coloring with markers and crayons. Outside ptay witl inctude ptaying with sand, rotting in grass, riding tricyctes, swinging,
climbing, running, and other activities. Therefore, it is important that chitdren wear ctothes that wit[ atlow them to
successfutly participate in these activities. For your chi[d's safety, tennis shoes are preferred to be worn for outside and
inside p[ay, and open-toed footwear is not permitted for certain activities. lf your chil.d is wearing footwear that we deem
unsafe for an activity, they will not be able to participate, and witt be participating in an atternative activity. A change of
clothes is required for each child, as wetl. Labet each item with your child's futl name, and ptace the clothing in a gatton sized
zip tock bag. Be sure to inctude your chitd's fut[ name on the outside of the bag. (TRS]

Diapsru
Families with chitdren enrolled sti[lwearing diapers need to suppty the fottowing:
. Diapers as needed
. Two boxes of 80 count baby wipes every month

Personal Ftankets:
Please do not send your child to school with pitlows or blankets. Discovery Years will provide each chitd with a soft mat or
cot and btanket. The mats are wiped down daily, and the blankets are washed weekly and stored in each chi[d's individuat
cubby.

Tovs:
Please leave all toys at home. Each classroom is equipped with devetopmentaLLy appropriate toys and learning materiats.
Discovery Years is concerned about the safety of each child enrolted. On show-and-telt days or special activity days, a
teacher may request an item from home (check the monthty class catendar). At these times, the item brought witt be ptaced
in your chitd's cubby, or with the teacher for safe keeping, The Discovery Years staff asks for your cooperation in this matter
Discovery Years wi[[ not be responsible for lost or broken toys.

Electronics:
Students are discouraged from bringing any electronics, and any devices brought to Discovery Years are required to be
ptaced in your child's cubby, or with the teacher for safe keeping. Exceptions can be arranged for devices that are necessary
for health reasons. Discovery Years will not be responsibte for [ost, broken, and/or stoten devices.

Pets and Animats: (CCR17)
Animals are not permitted to be brought to Discovery Years unless the Director is notified in advance, and permission is
given. This is for the protection of everybody, including the pet.
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ILLNESE, MEDICATION, AN D EMERGENCIES:

lltness: (CCR3)
lllnesses that woutd prohibit a child from being admitted for care are as fottows:

1.lf the itlness resutts in a greater need for care than caregivers can provide without compromising the hea[th, safety, and
supervision of the other children in care.

2.lf the child has one of the fol[owing, un less a medical evatuation by a healthcare professionaI indicates that you can
inctude the chil.d in the chitdcare center's activities:

a.Ora[ temperature of 1O0.4 degrees or greater, accompanied by behavioral changes or other signs or symptoms of
it[ness.

b. Rectat temperature of 1O1.4 degrees or greater, accompanied by behavioral changes or other signs or symptoms of
it[ness.

c.Armpit temperature of 99.4 degrees or greater, accompanied by behaviorat changes or other signs or symptoms of
ittness.

d. Symptoms and signs of possibte severe illness such as lethargy, abnormal breathing, uncontro[[ed diarrhea, two or
more vomiting episodes in 24 hours, rash with fever, mouth sores with drooting, behaviorat changes, or other signs
the chitd may be severety itt.

3.lf a heatthcare professionat has diagnosed the chitd with a communicabte disease, and the child does not have medical
documentation to indicate that the chitd is no longer contagious.

Health Checks:
A generat observation of the chitd is done at the door. lf the chitd has any symptoms of being il[, and/or they are incapabte of
participating in regutar ctass activities, it wi[[ be required that the chitd not stay in care that day and only return once they
are symptom free and abte to participate. (CCR 27)

Medication: (CCR4}
ln accordance with State Licenslng requirements, Discovery Years can only administer medicine under the foltowing
guidetines:
. Medicine must be in origina[ container
. Medicine must be tabeted with chitd's name
. Medicine must be labeted with the date (if prescription medicine)
. Medicine must include directions to administer the medication
. Medlcine that is prescribed must include the name of the physician prescribing the medication

Medical Emergencies: (CCRS)
The fottowing steps witt be implemented in the case of critica[ itlness or injury requiring immediate attention of a
physician;

l.Contact emergency medical services or take the chitd to the nearest emergency room.
2.Give the chitd first-aid treatment or CPR when needed.
3. Contact the physician identified in the child's records,
4.Contact the child's parent.
5. Ensure supervlsion of the other chitdren in the group.

Discovery Years does not maintain or administer unassigned epinephrine auto-injectors in the event of an emergency
anaphylaxis reactions. (CC R29)

Lopjga!-8"Uments, Repellgn!, and Sunscreen: (CCR 19)
lf you wish for you r chitd to wear any topical protectants, such as ointments, repellent, or sunscreen, you must complete an
authorization form giving permission to the center to appLy the exact protectant provided by the parent. The protectant
must not be expired, and must be tabeted with the chitd's first and last name.

lnclement Weathqf:
Discovery Years fotlows the schedule of the Cy-Fair SchooI District in the event of inclement weather, Tune in to localTV
and radio stations, or log into our social media accounts for more information. (TRS)

Weather Permittingl
Weather permitting is defined as every day unless there is active precipitation, extremely hot or coid conditions, or pubtic
service announcements that advise peopte to stay indoors due to outdoor condltions that coutd be hazardous.

Our staff use their best judgement when deciding to take chitdren outdoors in order to ensure that the chi[dren remain safe
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E m ergq ncylyasulion flant
ln the event of an emergency and we must evacuate the facitity, we witl relocate to our other location. Our two locations are
as fotlows:

Location #1 Location #2
Discovery Years, lnc. Discovery Years, lnc.
6847 Addicks-Satsuma Rd. 7O2O Fry Rd.

Houston, TX77O84 Cypress, fX77433

PARENT.I.NFORMATTON:

P.arent Communication and Partici@
We strive to keep our famities as informed as possibte through a variety of means:

lmmediate Matters: 6g47 Addicks-Satsuma Rd. Te[ (Zg].) g61-0404
lmmediate matters and emergencies wil.t be handled by phone:

7020 Fry Rd. Tet: (281) 861-8755

Genera[ lnformation:
lnformation about the schoot, such as upcoming events, theme ca[endar, mea[ plans, etc., is available in the Parent Resource
Area or by tatking to the front office, EmaiI notifications about upcoming events, and each month's calendars wit[ be sent
through Procare.

Parent Resource Center:
Our resource center has information about upcoming events, and helpfut information for parents, such as:
. Nutrition & Heatth Education
. Screen Time for Chitdren
. Healthcare Benefits
. SuppternentaI Nutrition Assistance Program
. How to Get Chitdcare Assistance

lnformation from Teachers:
lnformation from the chitd's teacher can be obtained at drop off or pick up time, however, it is important to inform
management if you wish to speak to your child's teacher so we can ensure adequate supervision of att chitdren in care.
For conversations longer than 2 minutes, please request a parent/teacher or parent/director conference at the front office.

Conferences:
Conferences with the teacher or director can be scheduled upon request, We witt notify you at drop-off/pickup if we need to
schedule a conference with you, Twice a year we perform a formal assessments to gather information regarding your chi[d's
devetopmentat progress, and we encourage having a conference to discuss the results afterwards.

Events:
Periodical[y, parents wil.t be notified about opportunities to participate in school activities. Events tike Open House,
Festivats, Hotiday Parties, and Graduation are some of the various events we hotd at DiscoveryYears throughouttheyear.
lnformation about events wi[[be posted about on Facebook and emailed through Procare. (CCR21)

School Holidays and Closures:
lnformation about holiday and weather retated ctosures wil.t be posted to Facebook and emai[ed through Procare.

Surveys:
Another very important way our parents can participate in the success of our schoo[, is by completing surveys of the center
Your feedback is important to the success and ongoing improvement of our center. (TRS)

Parent Handbook:
Our Parent Handbook policies are reviewed annua[ty and updated when necessary to reftect changes. You will be notified of
any changes made to the handbook. lf you have any questions or concerns regarding the poticies or procedures of Discovery
Years Early Learning Center, you may reguest a conference with the director at any time. (CCRL3 CCR2O & TRS)
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Chatlenging Behavior Process:
Our staff is dedicated to making Discovery Years a safe and nurturing environment for each child enrotled. We witl. make
every attempt to work with behavioral issues, inctuding but not timited to, behavior plans, conferences, probation, etc.
created through coltaboration between the parents, teacher and Director. ln the event our facitity becomes unsafe for the
chitd or other children, or there is no cooperation by the famity to address the concerns, Discovery Years may or may not
offer a probation period before dismissal of a student. Discovery Years reserves the right to terminate enrotlment of a chitd
at its sole discretion. (TRS)

$IithdrawalandSe@
Written notice is required to be submitted to the Director two weeks in advance of disenrotting a chiLd from the program or
changing a child's scheduled days.

lnstances of non-payment or gross misconduct towards the center coutd potentiatly resutt in Discovery Years terminating
your chitd care services. Please discuss any issues that may arise with the Director.

A[[ avenues regarding chattenging behavior witl. be explored in order to find the best solution for your chi[d, however, if
extensive steps are taken to work with your child and behavioral. chatlenges are becoming harrnfuI to the other chitdren and
staff, your chitd care services may be terminated at the discretion of the director.

Acco ntgrod ations f gr Fam ilies:
This document outtines our program's policy in supporting families and chitdren who may need special accommodations,
incl.uding home language, differing abiiities, and cuttural backgrounds. Parents have the right to request to be informed in a
language easity understood by the parent's primary [anguage. Ptease let the director know if you or your chitd require special
accommodations, and we witl ensure we do our part in making sure your needs are met.

Betow are the ways that our program can support famities:
1.lf specific therapies are needed during the day in our care (Speech, behavior, physicat, etc.) we will provide a designated

room to accommodate sessions.
2.Participation in comprehensive care meetings if needed.
3.Comptete supporting documentation from an authorized medical professiona[ for any accommodations related to the

child's physicat or deve[opmental needs.
4. Provide materials and/or resources in the chitd's and famity's primary tanguage.

Video Survelllance Policy;.
To ensure the safety and security of ail. chitdren, staff, parents, and visitors, as wett as the security of our daycare facility,
Discovery Years Earty Learning Center is equipped with a 24-hour video surveillance system. Security cameras have been
instatled in our classrooms, haltways, outdoor ptay areas, indoor play areas, and parking [ot. We may conduct video
surveillance of any portion of our premises at any time, the on[y exception being private areas of restrooms. Our
video/security cameras have been positioned in appropriate ptaces wlthin and around our preschoot and/orldaycare center
facitity and are used to hetp promote the safety and security of peopte and property-

The fol.towing are just some of the many benefits of having security cameras instatled in daycare centers:
. Security cameras keep chitdren and chitdcare staffsafe. They are an effective deterrent to any crime.
. Peopte tend to behave/perform better when there are security cameras around.
. Owners/Executive Directors can better monitor the entire faciLity and supervise/observe the staffs interactions with

chitdren and with other staff members effectivety.
. Our daycare cameras hetp provide peace of mind to our parents and our staff members.

Because we respect the privacy of atL chil.dren, parents, and staff in our daycare center, our 24-hour video surveittance
system / security cameras arcfor internol p.Uposes ollly,
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REG U LATTON AN p MAN pArF.gSEpgRTt NG:
Le.xa-s_tleatth and Human Servic_gs Commissionl (CCR 22&23)
We are inspected and mandated by Chitd Care Regutation to compty with the Texas Minimum Standards guidetines for Chitd
Care Centers. The Texas Minimum Standard Guidetines and more lnformation regarding Chitd Care Regutation can be found
ontine at the website below:

hhs.texas.gov/provldglgplotec(vesffvices-providers/chitd- gulation

or can be obtained by catting or visiting our local licensing office:

A copy of the Texas Minimum Standard guidelines and our most recent inspection report are available for review.

Child Abuse and...Nsglect (CCR26)
Our staff members are required to receive annual training on recognizing warning signs and factors that may mean a chitd is
at risk. The training also addresses mandated reporting and what an employee shoutd do if they suspect a chitd is being
abused and neglected.

Resources addressing warning signs, factors that may mean there is risk, prevention techniques, and information for
community organizations who help with abuse and negtect, are located within the Parent Resource Area or can be provided
upon request. Assistance with connecting to community resources can be provided if necessary.

If you suspect a chitd is being abused or neglected, ptease catt the Texas Abuse Hotline at L 8OO 252 5400 to make a report.
For less serious concerns or more information, you may go to the Texas Abuse Hotline Website and at the tink betow:

txabusehotline.org

As atways if you or your child are in immediate danger, ptease catt 911 or [oca[ law enforcement.

Non-discriminatien Policy;
Discovery Years does not discriminate on the basis of race, cotor, religion, nationaI origin, sex, age, disabitity, veteran status,
genetlc information, citizenship, or any other characteristic protected by federa[, state, or [ocal [aws. This non-
discrimination poticy covers at[ aspects of the chitd care program, including the provision of services or activities, in access
to them, in treatment of individua[s, in admissions, enrottment, emptoyment, or in any aspect of operations. For additional
information or referraIto the appropriate system coordinator, contact the director.
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