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Your business needs professional email, with your .com at the end of your addresses. That
doesn’t mean you need to run a server or hire an I'T team to manage your email.

All you need is a G Suite account, which for $5/month per user will give you the business
versions of Gmail, Google Docs, Google Drive, and every other app in the Google suite. It’s
the tools you already know and love, with extra features for your business to manage team
accounts together.

In just under an hour, this book will teach you everything you need to set up and manage
your company’s new G Suite account. Read it, set up your account at the same time, and
tomorrow your team will have shiny new G Suite accounts to keep all of your company’s
work in one place.

What Others Say About Zapier’'s Books

« “Simple and Clear” ~Sami Al-Magqtari on Zapier’s An Introduction to APIs

« ”..a tremendous amount of quality information in this book” ~Steve Pickering on
Zapier’s Ultimate Guide to Email Marketing Apps

« “This is an amazing little book... that keeps you from reinventing the wheel.” ~Tyler
Forge on Zapier’s Ultimate Guide to Project Management

Written by Zapier senior writer and editor Matthew Guay


https://twitter.com/maguay

Chapter 1: An Intro to G Suite

When Google first released their email app, Gmail, on April Fool’s Day 2004, it hardly looked
like the email app that could displace Microsoft Exchange’s rule of the business email market.
It was innovative, sure, with an at-the-time generous 1GB of storage, and its label-based mail
organization and fast search still set it apart from other email services. But it was primarily
a competitor for Hotmail and other personal email services.

Piece by piece, though, Google built an enterprise-ready suite. Microsoft built the original
office suite, but it took Google to take it beyond desktops and into the cloud. The following
year, it acquired Writely, a simple online writing app which became Google Docs. Other apps
soon followed, bundled together into what was then called Google Apps for Your Domain,
later simplified to Google Apps for Business before its recent rebranding as G Suite.

G Suite ties all of Google’s apps together into the original online office suite. Odds are, you
already use some of Google’s apps every day. Perhaps your personal email is on Gmail,
or your photos might be backed up to Google Drive. Maybe you already collaborate with
colleagues in Google Docs and Sheets.

The next best thing is to bring that to your business. Instead of buying Microsoft Office


https://gsuite.google.com/

Chapter 1: An Intro to G Suite 3

or another suite of office tools, from $5/month you can get those same apps along with
management features and custom branding for your team, on your own domain. You’ll get
the same great features your team is already used to using in their personal lives, ready to
make your team more productive at work.

The Google Apps
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Email. Contacts. Calendars. Those three apps form the core email suite trio—they’re the three
apps you should expect to get with any new email account, the minimum you should want
for your team.

Documents, spreadsheets, presentations, and notes—they’re the files that make work work,
that showcase your new project and last quarter’s performance and your ideas for the future.
They’re such a crucial part of computing, it’s hard to imagine a computer today without an
office suite.

The best option in the past was to run Microsoft Exchange or another email service on your
company’s email server for the first three, then buy a copy of Microsoft Office for each of
your team’s computers for the latter three apps. Google’s G Suite offers a simpler option,
with one online account that gives you all 6 apps in your teams’ browsers. There’s nothing
to install, and in an hour or so, you can set up the entire set of software for your team.
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G Suite’s individual apps are great on their own, modern tools with everything you need to
make documents, spreadsheets, and presentations. The individual features aren’t the main
reason to use them, though.

What makes G Suite great is how it’s built for collaboration. You can share your files with
anyone—even publicly on the web if you like—and let them all jump in and help craft a
masterpiece. You can live-edit with others at the same time, or leave comments that Google
will email for feedback later (even directly from the inbox—just reply to the email to reply
to the document comment).

And since G Suite lives in the browser, it works anywhere, anytime. It can even work while
you sleep. Add a Google Form to your Google Sheets spreadsheet and new answers will
show up in your sheet automatically, ready the next time you log in. Add some add-ons and
integrations to your G Suite account, and your Sheets can crunch numbers on their own.

It’s simpler to set up, simpler to administrate, with modern new tools that will help your
team work together more efficiently. Here’s what you’ll get with that one account:
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The email app you know and love, Gmail is the perfect tool to handle your company’s
communications. With G Suite, you’ll get all of Gmail’s features on your own domain, with
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your company’s logo in the top left corner. Google can even keep logs of your team emails
for compliance purposes if needed, or let you remotely wipe an employee’s device if it gets
lost or stolen—one of the many advantages of using G Suite over personal Gmail accounts.

Get more out of Gmail with Zapier’s guide with 30+ ways to optimize Gmail.

Google Contacts
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The newly redesigned Google Contacts is one of the best things about Gmail. Odds are you’ll
rarely use it—instead, you’ll add contacts and auto-complete them in new emails right from
Gmail. Open an email, and Google Contacts is already there, showing you details and related
info in the sidebar. It’s a powerful enough address book, we called it one of the best free CRM
apps you could use.

Google Calendar

for calendar events


https://zapier.com/blog/organize-search-automate-gmail-inbox/
https://www.google.com/contacts/
https://zapier.com/blog/best-free-crm/
https://zapier.com/blog/best-free-crm/

Chapter 1: An Intro to G Suite 6

Google = Y )

Calendar < » June2016 Day Week  Month 7Days Agenda More » -
m Sun Mon Tue Wed Thy Fri Sal
2 dum 1 2 3 4
« June 2016 < | Mamarial Dy - Unied Sia] Blog post EOD avemate post [ Lt day o gat 50% off | App review
c 1

| cad | 8 Elso computar cub | App review [Rob
SMTWTFS

10 minvoice Lifehacker Blog post_
293031 1 2 3 4 : 5p 1090 - Meeting Tonigh
56 7[8]8 10 +2 more +2mom
12 13 14 15 16 17 18 . 5 : 5 5 5 1
19 20 21 22 23 24 25
26 27 28 39 30 1 o |TEHBDIES) App raview Blog past App raviow | Pipodrive usors ip. || Stay at Secluded wiTennisKol Pand/Hot Tub - Sed >
s 4887 _‘I 10 mCnock transfam: sav 6:30 Ells broakfast i 1 1 o [Reb off |
: o 1 8 Elisa computor ol Rob off
« My calondars . Bike S reamon
B melanie pinola 12 13 17 18
Binhdays ( Siay a1 Sociuded wiTer| | App review | App roview + |
. Reminders 10 wMake Amazon gift ca
5p 1090 - Meating Tonigh
W Writing calandar o : ¢
» Other calendars *l 19 20 21 22
| Fathors Day - Unied ot [T [ Biog post |/ g review
club

review 8 Elise computer clul
melanie.pinola@zape. . Ao oo ! 10 We

Posts scheduling 1 me
Holidays in United Sta..

National Freeble Days 26
Weather

Tarms - Privacy

All of your work doesn’t happen behind a screen, which is why you need Google Calendar. It
manages your appointments, help you plan meetings when they’ll fit in everyone’s schedule,
and makes sure you remember far enough in advance. It even shares a simple to-do list,
Google Tasks, with Gmail for a simple way to manage your tasks, too.

Get the most out of Google Calendar with the Zapier guide to 30+ ways to
supercharge Google Calendar.

Google Docs

for documents
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Google Docs is, along with Gmail, the original app in G Suite, the tool that made us start
opening a browser to do office tasks. It’s a powerful word processor that opens Word files
more reliably than most of its competitors, with collaboration features that make it one of
the easiest ways to build an editorial workflow today.

Google Sheets

for spreadsheets
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Spreadsheets were the original killer app for PCs, and Google Sheets is one of the best reasons
to use G Suite. It’s a powerful spreadsheet app that can pull in data from the web and let your
team work on one sheet at the same time. With 351 supported functions—along with a wide
range of add-ons including many originally designed for Excel—it can handle almost any
number crunching problem you throw at it.

Google Sheets is so powerful, we wrote a book about it, too. Be sure to check
out Zapier’s Ultimate Guide to Google Sheets to get the most out of Google’s
spreadsheet app.

Google Slides

for presentations
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Need to present your findings? Google Slides is a simple way to make presentations about

anything you need. It’s not as flashy as Keynote or PowerPoint—with fewer animations, for
one—but makes it easy to present from anywhere since all you need is a browser.

Google Forms

for forms and surveys
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You can manually add data to your Google Sheets spreadsheets, but it’d be a lot easier if
someone did it for you. Google Forms is the tool for that. It’s a click away from your Google
Sheets spreadsheets, with drag-and-drop form fields to gather the data you need. When new
answers come in, they’ll automatically be added back to your spreadsheet, ready for you to
analyze later.

Learn more about Google Forms in our Zapier Guide to Google Forms.

Google Keep

for notes
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Need a quick way to save things you find online, jot down a quick list of tasks, and brainstorm
your next project ideas on virtual sticky notes? Google Keep is the notes app for you. One of
the newer additions to G Suite, Keep is a great tool to write quick notes about anything you

need to remember.

Learn more about Google Keep in our guide to using Google Keep alongside
Google Docs for easy online research.

for file sync and storage

Google Drive
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You need somewhere to store all the documents and spreadsheets your team makes, along
with the other files you make outside of G Suite. Google Drive has you covered. With 30GB
of storage per user (or unlimited storage on G Suite’s $10/month per user Business plan), you
can store and save every file your company needs, and share them across the team.

Google Sites

for web pages and intranet sites
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Need to turn that report into a website, or mockup a new landing page for your team? Perhaps
you just need a simple intranet, a way to build reference documents to share inside your
company. Google Sites is perfect for that and more. Quickly add text, photos, and video to
your page, them embed Google files for a quick way to showcase your work.

Google Hangouts

for team chat
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2 Use a meeting code

Test Google Meet
11:00 AM
matthew-guay @
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P o f  Your account only lets you join meetings

Learn more

L3 Settings A Feedback

Your team needs to talk about your work, too—and as nice as Gmail is, it’s still not the best
way to quickly get answers from a colleague. Hangouts lets you jump on a quick voice or
video call instead. Bring in your whole team to talk about ideas—or, in the new Hangouts
Chat, you can keep the conversation going all day in text chat rooms.

Learn more about Google Hangouts in our Zapier Guide to Google Hangouts
Meet and Chat.



https://gsuite.google.com/products/meet/
https://zapier.com/blog/google-hangouts-meet-guide/
https://zapier.com/blog/google-hangouts-meet-guide/

Chapter 1: An Intro to G Suite 15

Google Q Search for users, groups, and settings (e.g. drive sharing settings) HH o

= Admin console A @

o] <
Create accounts for your team!

- Add Users 3 Tour of Admin console

NEXT»

‘?“ == r!! L 0

Company profile Billing Apps Device management Support
n and r urity

Upe

Setting

Reports Security Data migration
Track usage of services Manage security import email, calendar
features and contacts

MORE CONTROLS

Tying it all together is the G Suite Admin, the control panel for your company’s Google apps.
That’s where you’ll set up your account, add new users, and keep things secure. It’s where
you’ll turn off apps your company doesn’t need, track how G Suite’s being used by your
team, and manage devices and users when needed. It’s the one tool you need to administer
your company’s email and other office tools—and it’s where we’ll spend the most time in
this book.

Get the Office Suite of the Future, Today

With 10+ of the best office tools, all designed to help your company work together more
efficiently, G Suite is one of the most important sets of software you could add to your team’s
workflow. All you need to do is create one G Suite account for your company, customize it
for the way your team works, bring in your own data, and get everyone working together in
one place.

Instead of needing an entire team to manage your company’s I'T, anyone can set up G Suite
and get enterprise-grade email and document management for their company—from 5 person
startups to Fortune 500’s.

Let’s get started, and create your new G Suite account.
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Chapter 2: Set Up Your G Suite Team
Account

How to add G Suite to your domain and add accounts for your team

G Suite

BLEMO

Gmail has served your email needs for years, Google Docs helped you write your most crucial
documents, and Google Hangouts let you chat over your ideas with colleagues. But now
you’ve started a company and landed a shiny new domain name. It’s time to look professional
and email from @yourdomain.com instead of @gmail.com.

You don’t have to leave Gmail—or any of the other Google Apps—behind, though. Instead,
with G Suite, you can get all of Google’s productivity tools on your own domain. It’s the
same Google Apps you love, with extra features to help your new team work together better.

All it takes is $5/month per team member, an hour or so to set things up, and perhaps a day
for your domain’s email to start working.

Let’s dig in.
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What Is G Suite?

G Suite byssogec NTACT L

Home atures = alutions » Prigin Resources

T miss Next 7. Register now. -3

Get Gmail, Docs, Drive,
and Calendar for
business.

All you need to do your best work, together in one package that
works seamlessly from your computer, phone or tablet

MBE&m

GET STARTED

Communicate Store Collaborate Manage

™M 2 @ & B B B a2 & =

GMAL

Previously called Google Apps for Business, G Suite is the business version of everything
Google offers.

Just as a Gmail account lets you use all of Google’s tools for your personal needs, a G Suite
account gives you the business versions of the same tools with an email address that uses
your company’s .com or other domain address. The online apps look and work the same, for
the most part, with your company’s logo instead of Google’s logo in the apps. And for your
company’s IT admins, G Suite comes with some extra G Suite sharing and management tools
to help your team work together better and keep your data secure.

It’s one of the best ways to get email on your own domain, along with the rest of Google’s
apps that’ll help your company members collaborate.

How Much Does G Suite Cost?

Gmail is famously free—as are most of Google’s consumer apps—with 15GB of storage for
your emails and files. For business email and collaboration, though, you’ll need a paid G
Suite account.


https://gsuite.google.com/
https://zapier.com/blog/google-apps-g-suite-teams/
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For most teams, G Suite costs $5 per month per person on your team for a Basic account.
That’ll give you the full core Google apps experience you’d expect, with Gmail on your
company’s domain and 30GB of storage per user. It also includes 24/7 online and phone
support, along with core sharing and management tools such as team shared calendars and
mobile device management with remote wipe.

Need more storage, archive and retention policies for emails, and audit reports to track what
your team is doing in G Suite? The $10/month per user G Suite Business plan offers just that,
with unlimited storage and archiving for every user.

Either way, you can start out for free with a 14-day trial while you’re setting things up, and
then can choose the best plan for your team—or start out with Basic and upgrade to Business
as your team’s needs grow.

Tip: Need alias emails like support@yourcompany . com that go to your help desk
app, or Google Group emails to message your entire team at once? You can add
as many of those as you need for free, without adding an extra user per address.

Set Up Your G Suite Account

G Suite —

Tell us about your
business

Acme, Inc

() Justyou
® 29

O 1099
() 100299

O 200+


https://gsuite.google.com/pricing.html
https://zapier.com/blog/google-apps-g-suite-teams/
https://zapier.com/learn/customer-support/best-customer-support-apps/
https://zapier.com/learn/customer-support/best-customer-support-apps/
https://zapier.com/blog/google-apps-g-suite-teams/#group
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Ready to make your company’s G Suite account? Just click the Get Started button on the G
Suite site. Enter your company name, and select the number of employees your company
has. Don’t worry—you can always add more people as your team grows.

Then, select your company’s location for locale and billing purposes, and enter a current
email address—perhaps the Gmail account you’re already using. That’s where Google will
send your account info after you sign up.

You can then enter your current domain name, or search for a new domain name to use with
G Suite if you don’t already have one. Google charges $12/year for .com domain names.

All that’s left is making your own G Suite account. Enter your name and an email address
you want to use for yourself with your domain, along with a password for your new G Suite
Google account. You’ll use this email address and password to log into any Google apps in
the future.

Set up G Suite

al email, online storage, sl d calendars, video meetings, and maore.

Set up a business account

e Add pecple to your G Suite account

(Create user accounts for your team

Add your users 1o give them access 1o G Sulte. |

- Add up to 10 users below. If you want to add more users, use Manual Setup.
- Groups like infof@saaper.com or sales@saaper.com can be added later at no additional cost

Google will then give you a phone number to call a Google advisor and let them walk you
through the steps of setting up your G Suite account. But it’s not that hard—so if you feel
comfortable managing your domain name and website, you should be fine setting up G Suite
on your own.

Click Next, and you’ll see the G Suite setup screen. It makes setting up the rest of your account
as simple as filling out a Google Form.


https://gsuite.google.com/
https://gsuite.google.com/
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Add G Suite Users During Setup

@ Add people to your G Suite account

Create user accounts for your team
Add your users to give them access to G Sulte, Learn more

= Add up to 10 users below, If you want to add more users, use Manual Setup.
- Groups like info@saaper.com or sales@saaper.com can be added later al no additional cost.

Already recelving emall ot saaper.com? Be sure 1o add everyone who has an existing emall address with
(@saaper.com. This ensures that they continue receiving email when you switch to G Sulte. Loarn mor

John Smith
jsmith
ADD

Bob Tester (You)

[[] 1added all user amail addresses currently using @saaper.com

The first step is adding your team to G Suite. You can enter each of your team members’
names and the email address you want them to have on your domain. Or, if you want, you
can bulk-add them anytime later from G Suite’s admin settings.

Either way, check the I added all current users box, and G Suite will show you a template
email that it’ll send to each new user. You’ll need to add each of their current email addresses
so Google can send them the info.

Tip: Google will immediately send the notification emails to your team, though
your custom email addresses won’t work just yet. You’ll likely need to wait
another day or so before relying on your new email addresses.
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Verify Your Domain Name with G Suite

e Verify your domain and set up email

First, you'll verify that you own the domain saaper.com, then youll set up G Suite email for yourself and your users

Verify by adding a meta tag

Usa this method if you can edit saaper.cor's homapage HTML. You'll add a meta tag containing a
verification code to your website. This won't affect your website or email

Copy and paste the meta tag into your home page at hitp://saaper.com. Place the meta tag In the
<head> section and before the <body> section of your hamepage

<meta name="goog| " content=" JLihog B2QsCoR3S0al...
SEE EXAMPLE

or

[] 1added the meta tag to my homepage.

Go to the control panel for your domain
Create new MX records for G Suite.

Delete existing MX records

You’re almost done. All that’s left now is to verify your domain name and set your DNS
server to send your company’s emails to G Suite’s Gmail.

First, verifying your domain. Google will detect where your domain name is hosted, if
possible, and give you the link to log into your domain management page. One of the simplest
ways to verify your domain is by adding a meta tag to your website’s header section, or
uploading an HTML file to your website’s server. The first option is easy if your website is
powered by WordPress. Just open your site’s admin page at yoursite.com/wp-admin, then
click Appearance -> Editor in the lefthand menu, and select Header in the file list on the
right. Add the meta tag before the </head> tag in the code editor, and save your changes.
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Add New Record

Priority:

Destination:
=
Add New Record
MX Records
Priority Destination Actions
0 saaper.com A Ed
1 ASPMX.LGOOGLE.COM # E
5 ALT1ASPMX.LGOOGLECOM # Ed i
5 ALT2 ASPMX.LGOOGLECOM

Then, you’ll have to tweak your DNS settings to get Gmail emails on your domain—and you
can add an extra record to verify your domain at the same time if you’d rather not add a
new meta tag to your site. For that, go to your domain name registrar, hosting account, or
server settings, and find your domain name settings. In Digital Ocean, for example, you’ll
find the DNS settings under the Networking options. With many shared or VPS hosts, you’ll
use cPanel to manage your site—and it has a dedicated DNS settings page.

Either way, add the DNS settings Google shows in your G Suite setup page, and save the

changes. You can then tell Google to verify your domain, and it’ll start doing that—with an
hour timer counting down until your account is ready.

Note: DNS changes can take up to a day to propagate through the internet, so

you might want to wait a day or so before you start relying on your new email
address.
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Manage Your New G Suite Account

Googlg Q Search for users, groups, and settings (e.g. drive sharing settings) HH o
= Admin consocle [ ] (7]
(o] <
Create accounts for your team!
o Add Users & Tourof Admin console
NEXT»

- i = g i, b7

Users Company profile Billing Apps
Add, renama, and Update information
menage users ABOUL YOUF company

Device management Support

Talk with our support
team

i 4 [ S |

Reports Security Data migration
Track usage of services Manage security Import email, calendar
features and contacts
MORE CONTROLS

And that’s it—your team now has Gmail accounts on your own domain, along with all of
Google’s other great apps. If you've already added your team members, you could stop right

here. G Suite will keep your team’s Gmail, Google Drive, and more running without you
ever needing to tweak anything.
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#*
zapier is:starred “ = 0 @

Mail ~ v G More ~ = - -

No starred messages. Stars let you give messages a special status to make them easier to find. To star a message, click on the star
m outline beside any message or conversation

Inbox
I Starred
Sent Mail 1.53 GB (5%) of 30 GB used Recipients
Drafts (32) Manage
ITo Edit
[Gmail|Trash
Later
Marketing
Matthew
Notes
Partners
Santa
Team
Travel
Users
More =

m
«

s P EN: fca=o

If you would like to tweak your team’s settings and customize G Suite for your team, though,
just login to G Suite Admin with your new company email address. The Profile settings are
what you’ll want to check first—that’s where you can set your company name, language, time
zone, and other locale settings. You can also upload your company logo to replace Google’s
logo in each of Google’s apps—as our team has done.

Tip: There are a lot of other settings you can tweak as a G Suite administrator—
check out our guide to Working as a Team in G Suite to learn how to customize
your company’s G Suite account.


https://admin.google.com/AdminHome
https://zapier.com/blog/google-apps-g-suite-teams/
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Add More Users to Your Account

Add multiple users
Step 1- Add or Update users
Download the sample spreadshe he first 4 columns: first name, last

name, eme i0dress, password are manaatory

Pre-populate with existing users

4 DOWNLOAD AS .CSV

Step 2 - Upload the updated csv file

{j ATTACH FILE

Require user to change password at next sign-in

CANCEL

Still need to add team members to your G Suite account? You’ll find a link to do just that on
your G Suite admin homepage—or can open the Users settings page to add users from there.
Either way, you can add people individually, just as you would during the initial setup.

The best option, though, is to bulk add users. Google includes a spreadsheet file that you can
download and add all of your users’ names, email addresses, and other contact info at once.
Save that file, then re-upload it to G Suite admin—and in a few minutes, Google can add as
many people to your team as you need.
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Manage roles

O Roles

[0 Super Admin
Role for full administrative rights

For all organizations

O Groups Admin
Role to create and manage groups

For all organizations

O  User Management Admin
Role to create, delete and update users

» No organizations selected

O Help Desk Admin
Role to manage support issues which reguires access to user information and ability to
reset passwords

» No organizations selected

O Services Admin
Role to manage services/applications

For all organizations

UPDATE ROLES = CANCEL

New users will be standard, non-admin users by default. If you want to add other admin
users that can help you manage G Suites, just open your G Suite User settings and select the
team member you want to make an admin. Click Show More on their settings page, select
Admin Roles, then click Manage Roles. There, you can set them to be an admin, with the
account rights you need their account to have.

Work Together as a Team in G Suite

That’s all. In just a few minutes, you’ll have Gmail and the rest of Google Apps on your
company’s own domain, complete with extra features to help you work together as a team.

Now that you’ve got new G Suite accounts for your team, it’s time to get your old data ready
to use in your new accounts.



https://admin.google.com/AdminHome?fral=1#UserList

Chapter 3: Import Your Team'’s Data
Into G Suite

How to Import, Export, Back Up, and Migrate Your Google Apps Data

It’s exciting to finally have a new G Suite account for your team, with the email address
you’ve wanted for so long. The only thing missing is, well, everything from your old accounts.
All those emails you’ve sent over the past years and contacts you've accumulated shouldn’t
go to waste—and you shouldn’t need to log in to your old account to get them, either.

The most important thing about your apps is the data in them. So when you get a new G
Suite account, don’t leave that behind. Instead, you should back up your data from your old
account, then import it into your new G Suite account. Here’s how.
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Migrate Your Whole Team to G Suite (Admin)

Gocg]e Q Search for users, groups, and settings (e.g. drive sharing settings) H o

= Data migration (7] H

‘ Migration

saaper.com

N

The Migration tool helps you to easily Import your data over to your G Sulte account.
If you are missing users that need to be migrated you can create users Now,

What would you like to migrate?

® Emall
© Contacts
O Calendar

‘You will need fo run the tool once for each type of data that you would like to migrate.

CANCEL CONTINUE

SEND FEEDBACK

The worst part about moving to a new computer or app account is having to download and
copy everything from your old stuff and move it to the new. With G Suite, though, you may
not have to go to that trouble.

If you’re a G Suite admin, you can copy over emails from almost any email account and bulk
import your entire team’s email, contacts, and calendars from Microsoft Exchange servers.
Strangely, it can’t copy contacts and calendars from other Gmail or G Suite accounts—but it
can copy your emails just fine.

Just open the G Suite Admin page and select Migration, or go directly to admin.google.com/AdminHome#]

Select what you’d like to import, then click continue.


https://admin.google.com/AdminHome#Migration:
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Email Migration

saaper.com

The Data Migration Service helps you easily import your email over to your G Suite email.
If you are missing users that need to be migrated you can create users now.
This article guides you through the migration.

Migration source Select the type of mail server you are migrating from.
If you don't know or are unsure, select 'l dont know / Other IMAP server'.
G Suite
Gmail
Connection protocol _erver.
Goakdy ‘Recommended)".
Microsoft® Exchange 2003
Microsoft® Exchange 2007
Role account Microsoft® Exchange 2010 unt. This is an account on your mail server. We
ey e s peur-ernad | SEIVET and may also send migration reports to

For email, select the mail server your company’s old email account used. G Suite can import
email from other G Suite accounts, standard Gmail accounts, Microsoft Exchange, GoDaddy,
or most IMAP servers. With all except for Gmail accounts, you’ll then enter your admin login
credentials for that server—and Google can import everyone’s accounts at once.
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Email Migration

Connected to Gmall server

at imap.gmail.com | Change server
using IMAP protocol.

Connection successfull You are almost done.
You can now configure the migration setup.
In the next step you can select users* and migrate their email.

Migration start date Select start date for migration. We will migrate your email from that date to the most recent,
starting with the most recent first.

Past 6 months b

Migration options Choose migration options as you need.

[C] Migrate deleted email
[} Migrate junk email

[[] Exclude following top level folders from migration (comma separated list)
e.q. Sent ltems, MyFolder

CANCEL SELECT USERS

You might not want everything—junk and deleted emails might not be important, and maybe
you only want the most recent messages. Set the settings you want for your team’s import,
and then continue.
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Start Email Migration

1. Enter Gmail address to migrate data from (source mallbox)
2. Authorize Data Migration Service to access the source mallbox
You must autherize Data Migration Service (OMS) to access the source mallbox for migration, You must log into that account to give
this authorization.
Pleage do the following:
Click AUTHORIZE button and log in using the source mailbox emall address
DMS will ask permission ta View and manage your email’. Click ‘Accept’
Copy the authorization code and enter it imo ‘Authorization Code’ textbox below.
3. Select the mallbox 1o migrate to (destination)
4, Click on 'START to start migration.

Note that authorization codes are valid for only 10 minutes from the time of generation and can not be used more than once
Migrate From: Migrate To
Bob Tester #

matthewguay@gmail.com AUTHORIZE
4/DxANPp]SPTI_PRAUGTG-umTRyy2Tinl_TE

CANCEL  START

32

All that’s left is to match up your accounts from the old server to your new G Suite account.
With Exchange, IMAP, or G Suite accounts, you can do that in bulk by uploading a . csv file
of the old and new email accounts.

If your team previously used personal Gmail accounts, you’ll need to add each person
individually from the + icon on the page. Enter their Gmail account and their new email
account in your G Suite. Then, tap Authorize and sign in with their Gmail account—or, click
Authorize, copy the link, and send that to your team for them to sign in on their own. Either
way, you’ll get a unique code that’s valid for 10 minutes. Copy that, add it to the G Suite
migration wizard, and then Google will start copying over emails.

= Datamigration > Email 1w C O | (7]
Name IMAP email (From) G Suite email (To) Status
Bob Tester matthewguay@gmail com bob(@saaper.com L 1R%

0 of about 311 emails migrated
56 emails failed to be migrated
Details

That’ll take a while—about an hour to copy over one old Gmail account in our tests—but once
you’re done, each user’s G Suite email account will have all the messages they had before in
their old email account.
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Contact Migration

saaper.com

The Data Migration Service helps you easily import your contacts over to your G Suite email.
If you are missing users that need to be migrated you can create users now.
This article guides you through the migration.

Migration source Select the type of mail server you are migrating from.
If you don't know or are unsure, select '| dont know / Other IMAP server'.
Microsoft® Exchange 2007
Microsoft® Exchange 2010
Comnetion protocal Microsoft® Exchange 2013 m%mended)l
Microsoft® Office 365
| don't know / Other Exchange Server
Role account Enter email address and password of role account. This is an account on your mail server. We

use it to verify that we can connect to your mail server and may also send migration reports to
it.

admin@domain.com

Password

Want to migrate your team’s contacts and calendars? Just go back to the Data Migration page,
select the correct item, then login to your Exchange server as before. You can only import
calendar and contacts in bulk from Exchange, though—if your team used Gmail or another
service before, each team member will need to import their own data with the steps below.
The good news is, that’s not hard, either.

Want to move *everything to G Suite automatically? AppBridge, a service Google
recently acquired, can migrate your on-premise archives and data from other
Google accounts as well as Office 365, Box, and more to your new G Suite
account. You’ll need to contact the AppBridge team for a consultation and plan
to begin migrating data, though*


https://www.appbridge.io/
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Export All Your Google Apps Data (Anyone)

< Download your data

Your account, your data.

Export a copy. C D e
Create an archive with your data from Google products - ‘
Manage archives m 2‘4

Select data to include

Choose the Google products to include in your archive and configure the settings for each product
This archive will only be accessible to you, Learn more

Product Details Select none

D Blogger All blogs b
{?Buokmarks "

Those steps work great for teams switching from Microsoft Exchange to G Suite all at once—
but what if you’re moving your personal Gmail accounts, or want to import your own data
into your new company G Suite account?

Google has just the tool for you: Google Takeout. From google.com/settings/takeout, you can
download nearly everything from your Google account.

Just open the Takeout page, and login with the Google account you want to export data from.
If you’re signed into multiple Google accounts, click your icon in the right corner and double-
check. You’ll then see 19 Google Apps that you can export data from, everything from Gmail
and Google Contacts to Blogger and Fit.


https://google.com/settings/takeout

Chapter 3: Import Your Team’s Data Into G Suite 35

I Drive All files = uj
T Microsoft Powerpoint and 3 other formats

Files and folders
® Include all files and folders in Drive
Select files and folders

11 folders selected

File formats
Documents Microsoft Word v
Drawings JPEG Image -
Forms Microsoft Excel -

Presentations Microsoft Powerpoint v

Spreadsheets =~ Microsoft Excel .

You likely won’t want everything, so you can tap the Select none button then tap each account
that you do want to add it to your export. Then, you can choose the settings you want. To
re-import your data to a new G Suite account, here’s what to choose:

« Gmail: The default All Mail option is great, unless you only want specific messages—in
which case, choose the labels with the messages you need.

« Google Contacts: Select the Comma Separated Value (.csv) format, as that’s what
you’ll need to re-import the contacts to Google Contacts.

+ Google Calendar: The default All calendars option is likely what you want; each one
will be saved to its own . ical file.

+ Google Drive: The default options will convert your Google Docs, Sheets, and Slides
files to their Microsoft Office formats. That will work—though if you only want to
view the files and want to make sure they look the same as before, you might want to
select PDF format instead.
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Archive Created on Available until Details

Mail
less than 1 MB

CREATE NEW ARCHIVE VIEW HISTORY m

March 27, 2017 April 3, 2017 v +/ DOWNLOAD

Note: Your content from Google Play Music isn't included when you create an archive. To
download your music, use the Google Play Music Manager.

Exporting all your data can take a while, so Google will email you when everything’s done.
Click the link, login again, and you can download a zip file of all your exported data. Now
you’re ready to import everything to your new Google account.

Export Your Data from Other Apps

Have data from another email account that you want to import into Google? Often, the best
way to do that is to sync your emails to a desktop email app, and then export them. That’s
the easiest way to export iCloud, Outlook.com, Yahoo!, and other standard email, contacts,
and calendar accounts. Here’s how:

« Microsoft Outlook: If you sync your emails with Outlook, you can export your mail,
contacts, and calendar right from the app. On a Mac or PC, open the File menu, select
Open & Export, then choose Import/Export and select the correct options for your files.

+ Apple Mail: The same works for email with the Mail app on your Mac. Open Mail,
select Mailbox, then select Export Mailbox and follow the directions. You’ll find similar
options in the Calendar and Contacts apps as well.

Or, you might not have to export them. Just sync the emails to your mail app, then jump to
the next step.


https://support.office.com/en-us/article/Export-or-backup-email-contacts-and-calendar-to-an-Outlook-pst-file-14252b52-3075-4e9b-be4e-ff9ef1068f91?ui=en-US&rs=en-US&ad=US&fromAR=1
https://support.apple.com/kb/PH19174?locale=en_US
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Import Your Gmail Emails

i @ @ Frequent Flyer — On My Mac (2 messages)
= @
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» ¥ VIPs @ Delta Air Lines 2111
Welcome To SkyMiles. Here's Your New Number.
Y 2 =

» 4 Sent [Fr er ] To view mail on a mo

» & Junk [ 2 ] ©

& h @ flyerbonusnews@bangkokair.com 2iMmm
» @ Tras FlyerBonus Activity e-Statement : May 2009
[ E Archive o [Fr t_Flyer] nail sh it ile

t. May
Smart Mailboxes

Today
On My Mac
v 5 Import
Frequent...
£33 Recovered...
£ Recovered...

iCloud

Zapier Gmﬂi,‘,

\mpkrté nt

There’s actually no built-in way to import emails on your own to Gmail. But, there’s a
workaround—the same workaround to export your emails from most email accounts.

Just login to your new Google account and your old email account in a desktop email app
like Outlook on a PC or Mail on Mac. Once your emails have synced, select the folders of
emails that you want to move from your old account, and drag them over to your new G
Suite or Gmail account. Leave the app for a while and let it sync; it can take a while to copy
everything over if your email account has years worth of messages.

Once it’s done syncing, open your new Gmail account, and you’ll see all of your old emails
organized with labels in lieu of your old folders. And you can search through all of your old
messages or reply to restart an old conversation, just as you could in your old account.

Get more out of your Gmail account with our guide to 30 Best Gmail tips and
tricks.


https://zapier.com/blog/organize-search-automate-gmail-inbox/
https://zapier.com/blog/organize-search-automate-gmail-inbox/
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Import Your Google Contacts

Import contacts

We support importing CSV files from Outlook, Outlook Express, Yahoo! Mail,
Hotmail, Eudora and some other apps. We also support importing vCard from
apps like Apple Address Book. Learn more

Please select a CSV or vCard file to upload:
Choose File  no file selected

Google Contacts makes importing a bit easier, at least from its older version. Just open Google
Contacts at contacts.google.com, and tap the Go to the old version button on the lower left
(or click here to directly open the older version.

In the menu there, click More then select Import. You can then import a .csv file of your
contacts—the format most email and contact apps will use to store your contact file. If you've
kept your contacts in a spreadsheet, you can import that just as easily. You can also import
individual vCard contact files—but a spreadsheet import will be the fastest.


https://contacts.google.com/
https://www.google.com/contacts/u/0/?cplus=0#contacts
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Import Your Google Calendars

Import calendar x

File: | choose File no file selected

Choose the file that contains your events. Google Calendar can
import event information in iCal or CSV (MS Outlook)
format.Learn more

Calendar: Matthew Guay 9

Choose the calendar where these events should be saved.

Import Cancel

Importing Google Calendars works much the same. Just open calendar.google.com, then tap
the down arrow beside the Other Calendars list on the sidebar, and select Import Calendar.

You can then select your calendar export file, and choose which of your calendars you’d like
to add the imported events to. If you want them in their own calendar, go back and make a
new calendar from the menu beside the My Calendars list, and then import the old calendar
to that calendar you just created.

Google Calendar is packed with handy hidden features—here’s how to use them
all.


https://calendar.google.com/
https://zapier.com/blog/google-calendar-tips/
https://zapier.com/blog/google-calendar-tips/
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Import Your Google Drive files

ke 5 e
zapier Drive Q  search Drive - 1 I ﬁ
En My Drive > Imported Files ~ m @ o
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% Dropbox o o 2 o
B Zapier File requests Getting iPad intro.pof iPhane intro. pdf
— Started.rtf
= Upgrade storage © Dovnlosds
iCloud
¢ iCloud Drive x 0 o o o
[ Desktop Japan Trip Car Letter App Listacular mahanakhon
[ Documents Rental
Drop files 1o Instantly upload them 10
I imported Files

Migrating Google Drive files is a bit like moving your Gmail emails. The best option is simply
to drag the files from your old file storage app, and drop them into Google Drive. If you have
an older Google Drive, Dropbox, Box, or OneDrive account, you’ll first need to sync them to
your computer or download a full archive of your files. Then, install the Google Drive app
and drag-and-drop the files there, or you could just drag them into Google Drive in your
browser.

It’ll take a bit to sync the files again—likely longer than syncing your emails to Gmail—but
you’ll get everything in the place you want.


https://www.google.com/drive/download/

Chapter 3: Import Your Team’s Data Into G Suite 41

Share with others (6 items) Get shareable links (&)

Link sharing on Learn more
Anyone at Zapier with the link can edit ~ Copy links

https://docs.google.com/a/zapier.com/document/d/1ERIAANCvIHXemrTbPITWVF

People
bob@saaper.com|

Add a note

Advanced

If you have Google Docs files, spreadsheets, and presentations from an older account, the
best option might be instead to just share them with your new account. Open your older
Google Drive account, select the files to share, then share them with your new G Suite email
address. Now you can open those files from either account—and will be able to edit them in
Google Docs’” apps without any changes from the import/export that you might otherwise
get.
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Automatically Back Up Your Google Data

Set Up Create Spreadsheet Row Template

*) B New or Updated Contact
First Name
Last Name

Email
= Help

Now that your data is right where you want it, it’s time to think about the future. You back
up your computer regularly (or at least you should). With most of our important data in apps
nowadays, though, it’s equally important to back up your apps.

You could export your data with Google Takeout every month, and perhaps set a calendar
reminder to make sure you don’t forget. Or, you could automate it to make sure you always
have a second copy of your most important data. The easiest way to do that is with Zapier’s
automated Google workflows that can copy new data to another app as soon as it’s added to
your Google account.

Say you want to keep a copy of personal emails you receive in your work account. Just add
a label to them, and have Zapier watch that label and forward the emails to your personal
Gmail account automatically. Or, Zapier could save those emails to a notebook, or log them
in a spreadsheet for a more accessible email backup.

Zaps:
« Send emails based on Gmail contents

+ Save Gmail emails to Evernote
+ Add new rows to Google Sheets for new Gmail emails

Google Contacts are even easier. Their default export format is a .csv spreadsheet, so just
have Zapier save each new contact to a spreadsheet—perhaps to the end of the Contacts file


https://zapier.com/zapbook/zaps/2622/send-emails-based-on-gmail-contents/
https://zapier.com/zapbook/zaps/60/save-your-gmail-emails-to-evernote/
https://zapier.com/zapbook/zaps/9995/add-new-rows-to-google-sheets-for-new-emails-on-gmail/
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you just exported—and you’ll always have a full contact list to import anywhere. Or, you
could have Zapier copy new contacts in your work account back to your personal account
so you can email leads from anywhere.

Zaps:

+ Add Google Contacts to your Google Sheets
+ Copy new Google Contacts to another Google Contacts account

For Google Calendar events, the best backup might be just to keep two accounts—and have
Zapier copy new events to each one.

Zaps:

« Copy new Google Calendar events to a different Google Calendar
+ Add OneNote notes for upcoming Google Calendar events
« Add Office 365 events from new Google Calendar events

And for Google Drive, Zapier can copy new files over to your other cloud storage service for
an extra copy. You can even add a filter to your Zap to watch for Google Docs and Google
Sheets files, and save them in their Office formats so you can open them anywhere.

Zaps:

+ Copy new Google Drive files to Dropbox

« Copy new Google Drive files to OneDrive

+ Copy new Google Drive files to a folder in Box

« Copy new Google Drive files to another Google Drive folder


https://zapier.com/zapbook/zaps/2640/add-google-contacts-to-your-google-sheets/
https://zapier.com/zapbook/zaps/2718/copy-new-google-contacts-to-another-google-contacts-account/
https://zapier.com/zapbook/zaps/1497/copies-new-google-calendar-event-to-different-google-calendar/
https://zapier.com/zapbook/zaps/3790/add-notes-on-onenote-for-upcoming-google-calendar-events/
https://zapier.com/zapbook/zaps/4212/add-office-365-events-from-new-google-calendar-events/
https://zapier.com/learn/how-to-use-zapier/custom-filters/
https://zapier.com/zapbook/zaps/167/copy-new-google-drive-files-to-dropbox/
https://zapier.com/zapbook/zaps/1759/copy-new-google-drive-files-to-onedrive/
https://zapier.com/zapbook/zaps/5702/copy-new-google-drive-files-in-a-folder-to-box/
https://zapier.com/zapbook/zaps/10224/copy-new-google-drive-files/
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Archive Entire G Suite Account with Google Vault (Admin)

Modify default retention period X

_) Do not specify a default retention period.
(Messages deleted by users will follow the normal deletion cycle if no custom rule or
litigation hold applies)

(*) Retain data for a specified number of days (36,500 max):| 360

) Retain data indefinitely

Need to keep an archive of your entire team’s data, perhaps for legal purposes? Google Vault
is a new service that for an additional $5/month per user can save a detailed archive of every
email and chat message sent by your team.

Vault can log your company’s emails and chats indefinitely, or for the time range you need.
You can then use search to look through all of company’s messages for specific terms or
timeframes, with audit trails to see what has been search for and accessed. It’s an advanced
way to manage your team’s data, perfect for accountability and legal audits.

Your team’s G Suite account is set up, with everyone’s data imported—and a system to back
it up going forward. Now, it’s time to get everyone working together.

Image Credits: Hard Drive photo by Azz Bad via Pexels.


https://gsuite.google.com/products/vault/
https://www.pexels.com/u/azz-bad-31319/
https://www.pexels.com/photo/analogue-business-close-up-computer-117729/

Chapter 4: Customize G Suite and
Share Everything With Your Team

Add Company Email Signatures, Document Templates, Event Calendars, and More to G Suite

The best part of using G Suite with your company’s . com is that your team can work together
better automatically. By default, your team’s Gmail accounts will have every team member’s
email addresses, and anyone can share a file with the entire team in a couple clicks.

With a bit more set up time, though, you can make G Suite even better for collaboration. You
can have your team share the same calendar events, email signatures, and team files without
needing to re-share each item with every new team member.

Here’s how to set up your team’s G Suite to work better together.

Note: To set up most of these features, you’ll need to be a G Suite administrator—
we’ve noted which options need admin access at the beginning of sections. Also,
do note that some of these features are not available in legacy free Google Apps


https://support.google.com/a/answer/2855120
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accounts, so you'll need to upgrade to a paid edition of G Suite if you want those
features.

Add a Custom Footer for Your Team’s Gmail Accounts

(Admins)

ece
mail.google.com/mailfu/0/?ui=28view=btop&ver=1oxrdjcrmbB7nd&search=inbox&th=15a49b66efa78655&cvid=1
[+ ] o i . - ‘ - More ~
Info for FY17 Project Inbox =
Bob Tester <bob@saaper com> 8:36 AM (2 minutes ago) - v
tome =
Hey Matt,

Wanted to know if you have the info about our upcoming collaberation. Please let me know at your earliest
convenience.

Thanks!
Bob

Zapier, Inc.

The contents of this message are confidential and are not to be shared with outside parties without prior permission.

3¢
zapier

Gmail’s likely to be the first G Suite app you’ll use when you join a new company’s G Suite
account—and for good reason. Email is still the easiest way to communicate with anyone

online,

and it’s your online passport in so many ways. Most of the rest of your company

accounts—as well as most of your communications with those outside your company—will
go through your company Gmail account.

As such, as an Admin you’ll want your team’s emails to look consistent and professional.


https://support.google.com/a/answer/2855120
https://support.google.com/a/answer/2855120
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Perhaps you’ll want to add your company’s logo to the end of every email, along with your
site and tagline. Depending on your industry, you may need to add a legal disclaimer to the
end of all emails from your company as well.

No worries. All you need to do is add a custom footer to your team’s Gmail accounts. Team
members can still add their own signatures to their emails, but your company footer will
always show up below their signature and will be added to every email your team sends.

Google Q Search for users, groups, and settings (e.g. manage user data) HH e

= Apps > GSuite » Settings for Gmail > Advanced settings

(®) Do not delete emall and chat messages automatically.

The auto-deletion setting applies to chat and emall messages in the user's inbox and archived messages. It does not apply to
messages in the Trash folder, which are deleted permanently after the specified number of days.

Comprehensive mall Ensure that a copy of all sent and received mall is stored in associated users’ mailboxes. @
storage
Net configured ye
end Set up outbound footer text for legal compliance, informational or promotional requirements.
Arpd focker. v SURLRmP “ & CONFIGURE
Restrict delivery Restrict the domains that your users are allowed to exchange email with.

Nt configured yet

Adding a custom footer to G Suite Gmail is easy. Just open your team’s G Suite admin
at admin.google.com/AdminHome, select Apps, then choose Gmail, and open its advanced
settings. Scroll down to the Compliance section, and you’ll find an Append Footer setting—
or just search for footer to jump to that section. Tap Configure, then add a name for your
footer.


https://admin.google.com/AdminHome
https://admin.google.com/AdminHome?subtab=filters#ServiceSettings/emailsettingkey=NewSettingGroupIdPrefix1380104550&notab=1&service=email&subtab=filters
https://admin.google.com/AdminHome?subtab=filters#ServiceSettings/emailsettingkey=NewSettingGroupIdPrefix1380104550&notab=1&service=email&subtab=filters
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Add setting

1. For all outbound email messages, append the following footer

-
[l

I8
15
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B 7 UX x¥=
T

Background

Foreground

Normal

Size

Zapier, Inc

The contents of this message are confidential and are not to be shared with

outside parties without prior permission.

Append the footer to messages being sent within your organization.

2. Options

CANCEL  ADD SETTING

You can then add anything you want to the footer in a classic Gmail-style editor. There are
options to set the background and foreground color, along with standard type formatting
options. Keyboard shortcuts, however, are not supported, so you’ll need to click the B icon
to add bold text, for instance.

Want to include an image in your company signatures? Upload the photo to your own server
or another image sharing service first, and copy the link to the photo. Then click the photo
icon in the signature editor, and paste in your image link. To add a link to the image, select
the image by pressing Shift and your arrow key while typing in the editor, then click the
chain icon and add your company’s site so people can open it by clicking the logo in your
emails.

Finally, check the Append the footer to messages being sent within your organization button
at the bottom if you want this footer added to emails between your team members—or leave
it unchecked to only add this footer when emailing those outside your company.

As usual, save your settings at the end, and within an hour the footer will show up for



Chapter 4: Customize G Suite and Share Everything With Your Team 49

everyone in your team’s emails. They can each still add their own signature—but your
company footer will always be appended below their own signature. It’s an easy way to
brand your team’s emails and make sure they’re compliant with any legal notices you need
to show.

Managing your G Suite via Google’s APIs? You can use the Gmail API to add
a default signature for every user—though if you use this method, your team
members can edit or remove the signature from their own accounts.

Email Everyone in Your Team at Once With Google
Groups (Admins & Users)

® @ Good News Everyone Part || — Zapier Gmail (All Mail)
W@ @Bl & & > =13 Ll
Wade Foster eptember 20, 2076 at 3:18 AM NI
Good News Everyone Part | w

To: QLClulg Adar

Good News,

Everyonel

Hi team!

Google Groups is one of Google’s most useful yet seemingly neglected apps—and it’s the best
way to email everyone on your team. It’s in many ways a traditional forum app. Anyone in


https://developers.google.com/gmail/api/guides/alias_and_signature_settings
https://developers.google.com/gmail/api/guides/alias_and_signature_settings
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your company can create a new group and share it with your team, and can then follow the
group via email or by checking replies online.

Or, as a G Suite Admin, you can make a company-wide group to share stuff with the entire
team. You’ll add a new Group, give it an email address like company@yourteam.com, and then
whenever you need to share something with the team, you can email that address and Google
will share the message with everyone in your company.

Tip: Even if you don’t want to email your whole team at once, making a Group
is still useful because you can use the Group email address to share Google
Calendar events, Google Drive files and folders, and more.

Google Q,  Search for users, groups, and settings (e.g. add domain) i o

= Admin console A @

NEXT»

; U - rs I,

Users Company profile Billing Apps Device management

Add, rename, and Update infarmation View charges and Manage apps and their Settings and securlty for
manage users about your company manage licenses settings devices

Drop lcons above in the dashboard for easy access

< ' 4 u (3 ] >

Reports Admin roles Security Domains App Engine apps Data migration
MORE CONTROLS

First, though, you’ll need to add the Google Groups app to your G Suite admin pane. Just
open your G Suite admin, click More Controls on the bottom, then drag the Groups icon to
your main settings.


https://admin.google.com/AdminHome
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Create new group "

Company Emails

company [@saaper.com

Email everyone at the company

Access Level

Public

Anyone in saaper.com can join, post messages, view the members list, and read the
Add all users within saaper.com to this group.

CANCEL CREATE

Now, click the Groups icon, and click the + icon in the lower right to add a new group. Give
the group a name, add an email address for it, and a description. At the bottom, check Add
all users to make sure everyone in your company is added to this group automatically.

Tip: If you check *Add all users, new users who are added to your G Suite
account in the future will automatically be added to this group, too.*

Then, you can choose publishing settings to make your group:

« Public so anyone in your company can join, read, and post messages—the default
option.

« Team so only managers can invite people but any member can post and read messages.
This option lets you invite people outside your G Suite team to your group—perhaps
as a way to share emails with your team and partners.
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« Announcement-only so anyone in your company can join and read messages, but
only managers can post messages and see member list.

+ Restricted so only managers can invite people, but any member can see the member
list, read, and post messages.

A restricted or announcement only group likely makes the most sense for company an-
nouncements; a public list might make sense for sharing product launches or making less
exclusive lists. Team groups then are great for smaller teams in the company to use for
collaboration.

With that done, just open your G Suite Gmail account and send a message to your new group
email. Seconds later, everyone in the company will get that email in their inbox—and their
replies will be shared with everyone.

Google Q,  Search for users, groups, and settings (e.g. contact support) HH o

= Apps > GSuite » Settings for Groups for Business > Advanced settings

Sharing Options Outside this domain - access to groups

Select the highest level of access to your groups for users

) Public on the Internet - Anyone on 1
(®) Private - No one outside 1

h, and past to groups

sting external members can only send email to groups

Creating groups

Add a suffix to groups created by users: group-name {@saaper.com

Member & email access

llow incoming email from outside this domain

To tweak your company’s Google Group settings, go back to the G Suite dashboard, select
Apps, then select G Suite, and click the Groups for Business option there. That’ll give you
company-wide settings on what type of groups can be created and let you enable public
groups to share info publicly on the internet. Just be careful: you likely don’t want your
company-wide emails getting published online.

Tip: Want to read your group messages in your browser? Just go togroups . google.com/a/yourdoma:
substituting yourdomain.com for your G Suite domain, and yourgroup for your
group’s email address with the @yourdomain. com.



Chapter 4: Customize G Suite and Share Everything With Your Team 53

Share Google Contacts with Your Entire Team

Sharing settings - Delegate all 12 contacts in My Contacts

Link to share (only accessible by collaborators)

https:/Pwww,googhe com/contacts
Wha has access

&  Private - Only you can access

H Matthaw Guay (you)

Invite poopla;

nEm\Iylrish x s -

 Notify people - Disca

855808

Hey, here ara my contact
collaborate on them,

ﬂ Cancel Sand a copy 1o myself

—ieel Iree 1o add new ones hare 5o we can

You’ll want your entire team to be able to stay in touch with each other easily. G Suite’s
Google Contacts makes that easy by automatically sharing all company contact info with
everyone else in the team. Just open Google Contacts—and for now, select the Go to the old
version option to get the sharing features. There, select the Directory group in the left menu,
and you can see company members’ names, emails, and other shared contact info. Want to

save a contact to your own contact lists? Just select them and add them to the group you
want.
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(® Enable contact sharing
Automatically share contacts within Testinch. Contact information will not be shared outside Testinch. @

Choose which user email addresses should be visible to other users:

(® Show all email addresses

O Hide the primary email address if the user has an alias
Q Hide aliases

O Only show email addresses on the user's primary domain

Choose what is shown in the browsable "Directory" in Contact Manager:

(® Show only domain profiles
(O show only domain shared contacts
(O Show both domain profiles and domain shared contacts

By default, G Suite’s Google Contacts will add every team member to the directory, showing
their email address and domain profiles. In G Suite’s Google Contacts settings, you can choose
to hide contact info if you want. Or you can enable Domain Shared Contacts—and that’s how
you can you can share other contacts such as supplier and vendor contacts with your entire
company. The only catch is it takes a bit of work.

Share Google Contacts via Domain Shared Contacts (Admins)



https://admin.google.com/AdminHome?subtab=filters&fral=1#ServiceSettings/service=Contacts&notab=1
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Want to share a set of external contacts with your entire team by default? There’s only one
way to do that: Add Domain Shared Contacts to your G Suite account. That, unfortunately,
is tricker than it sounds.

The only official way is to add domain shared contacts with Google’s API Using an ATOM-
style API (similar to an RSS feed), you’ll push new contacts to your G Suite account—and
those will show up in your entire company’s Google Contacts accounts automatically if you
enable domain shared contacts in the previous step. You could add these with your own app,
or you can add shared domain contacts from Terminal using CURL with this StackOverflow
guide.

Another option is to use a 3rd party app from the G Suite Marketplace to add and manage
shared domain contacts. The best options for that today include:

+ Shared Contacts Service ($99 one-time fee) for a Google Contacts-style interface to
view and edit domain and shared contacts for your team.

+ CloudPages (£3.50/yr per user) to bulk-import shared contacts and let any user on
your team share their contacts with the company or other team members.

Share Google Contacts with Specific Team Members (Anyone)

Sharing settings - Delegate all 12 contacts in My Contacts

Link to ghar

ly accessible by collaboralors)

Whao has access

3 Private - Only you can access

H Matthaw Guay (you)

Invite poople

nEm\Iylnsh x s -

+ Notify peopls - Discard message

Hey, here are my contacts—iee! free to add new ones here so we can
coliaborate on them.

n Cancel Send & eopy o mysolf


https://developers.google.com/admin-sdk/domain-shared-contacts/?csw=1
http://stackoverflow.com/a/14572160
http://stackoverflow.com/a/14572160
http://www.setupmadeeasy.com/shared-contacts.php
https://www.cloudpagesforwork.com/features/shared-contacts/modify-add-contacts/
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Another option that’s a bit simpler is to use Google Contact’s own sharing option. Tucked
away in the menu is an option to delegate contacts. That lets you share all of your contacts
with someone else in your company—perhaps to share all of your leads with others on the
marketing team. Best of all, anyone—even non-G Suite admins—can add this to their account.

Just open your G Suite Google Contacts account, and click the More drop-down. Select
Manage delegation settings to share your contacts. There, you’ll see a standard Google Docs-
style sharing pane, where you can add any team member’s G Suite email address along with
an optional message to share your contacts.

Once you’ve done that, the team member(s) you shared contacts with will see all of your G
Suite contacts, along with any updates you make or new contacts you add. They can even
add contacts and updates for you, to keep everything up to date.

It’s more manual, since you’ll have to add each new team member, and there’s no way to
only share part of your contacts, but it is a helpful way to collaborate.

Add Google Contacts Workflows to Share New Contacts (Anyone)

Another half-automated, half-manual option is to share contacts with a Zapier workflow. Just
set up the workflow below, and whenever you add a new contact to your Google Contacts
account, Zapier can copy it over to another Google Contacts account—a perfect way to add
new contacts to your team members’ accounts if you all need to share them.

You could make a new G Suite account for a group Google Contacts account—and use a
password on it that you can share with everyone in your team. Whenever you want to add a
new contact that’d be shared with the whole team, log into this shared G Suite account, and
add the contact there so anyone with its login details can see it. Then, each team member can
add their own Zapier workflows to copy the shared contacts they need over to their personal
Google Contacts account—or they could “delegate” the contacts from the shared account to
their personal account to see them together. It’d require your company to pay for 1 extra G
Suite account per month, but would be a way to create a shared account that lets everyone
collaborate on shared contacts.

Zap:
« Copy new Google Contacts to another Google Contacts account

Tip: Need to collaborate more on your contacts? The best option is to upgrade
your team to a CRM—or customer relationship manager app. Check out our


https://zapier.com/zapbook/zaps/2718/copy-new-google-contacts-to-another-google-contacts-account/
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Ultimate Guide to CRM Apps to learn more and find the best shared contacts
app for your team.

Share Company Events with Google Calendar (Anyone)

Want your employees to automatically see every office-wide event in your company, along
with holidays and other important events?

Good news: Anyone can share their G Suite Google Calendar with others. Bad news: Your
teammates will need to add that calendar manually.

Here are two ways to do it.

Add a Shared Resource Calendar (Admins)

Guests
Add guests
Participants
= Matthew Guay
2 Cody Jones
Thursday 3/2 6:00am 2 Danny Schreiber
All participants can attend
) 2 Joe Stych
Friday 3/3 4:00am
All participants can attend = Melanie Pinola

Friday 3/3 4:30am
All participants can attend

Friday 3/3 5:00am

Suggested times

All participants can attend c-_iuesm‘ -
modify event
Friday 3/3 5:30am [ invite others

All participants can attend see guest st

When you’re scheduling a meeting in Google Calendar, you can invite others to your event—
and if they’ve made their own calendar public, Google Calendar will automatically tell you

if they’re free during that time or not.


https://zapier.com/learn/crm/
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In G Suite, you can also add shared resources—perhaps a meeting room, projector, or any
other resource that only one group can use at once—to your event. That resource will get its
own calendar, which anyone on the team can follow, to see when the resource is being used
and when it’s free.

That’s something you can hack to make a global team calendar that anyone can add to. Say
you want a company event calendar. You could make a new ABC, Inc. Events “resource’,
and let everyone follow its calendar to see new company-wide events. Here’s how.

Google Q Search for users, groups, and settings (e.g. turn on 2-step verification) Hi o
= Apps > GSuite » Settings for Calendar (4] 7]
~ Resources

« Back to Resources

Create Resource
Flelds marked ( * ) are required

Resource Name*
Meatings

Resource type
conferance room

(Examples: conference room or projector)
Description

Track all meetings in our
conference room|

Resource identifier
Usa this identifier to access this resourca from the AP

All administrators ¢an manage this

DISCARD SAVE

As a G Suite admin, just open your Google Calendar settings under Apps, select Resources,
then click the Create a new resource button. Add a name, resource type, and description—
though only the name is required.


https://admin.google.com/AdminHome?fral=1#AppDetails:service=Calendar
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Google Ca
- m Discard

Meeting

212112017 6:30pm to 7:30pm 2/24/2017 Time zone
~/ Allday | Repeat...

Event details

Where . Add guests

meel| Add

Video call m Join meeting: bob "Meetings" (room)

Change name | Remove

Calendar | Bob Tester [ Guests can
modify event
Description invite others

see guest list

Attachment Add attachment

Now, when making an event that you want everyone to see, just “invite” the resource to your
event. That event will then show up in your personal calendar and the resource’s calendar.
Anyone on your team can add an event to the resource calendar, so be sure not to add too
many events to calendars you want everyone to subscribe to.

Google o

Interesting Calendars « Back to calendar

Holidays Sports More

Meore > Resources for saaper.com

Meetings Preview  Subscribe

Want to see the resource’s events and get your team members to follow the calendar?
Just open your G Suite Google Calendar account, click the down arrow beside Other
calendars in the left sidebar, then select Browse Interesting Calendars. You’ll see popular
holiday and sports calendars from Google. Click the More tab then select the Resources for
YourDomain.com link about halfway down. Now, select the resource and subscribe to its
calendar, and you’ll see those events in your calendar alongside your own calendars.
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Share Your Personal Calendar (Anyone)

Google

D Week
Calendar Display only this Calendar : .

m Hide this calendar from the list Tue 2/21 Wed 222 Thu

Calendar settings
~ February 2017 < View Trash
SMTWTF

29 30 31 1 2 3
6§ 6 7 8 9 10 Share this Calendar

Create event on this calendar

12 13 14 15 16 17 Edit notifications
19 20 21[22|23 24

26 27 28 1 2 3

5§ 6 7 8 9 10 .....
BEERE
~ My calendars 1]
Bob Tester armm
Birthdays Choose custom color
Mestings B -
6:30p—7: 6:30p - T:
B Reminders Meeting | Meeting
7pm Mestings | Maatings

Want to share your own events or just make a calendar that everyone can subscribe to but
not add events? You can do that with any Google Calendar account. Open Google Calendar,
click the down arrow beside the calendar you want to share, and click Share this Calendar.
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Share with specific people

Person

You can then choose to show all of your event details or share only your free/busy times
so others don’t invite you to events that overlap with existing events. And you can invite
specific people to make sure they see your calendar.

For everyone else, they can discover your calendar by typing your name into the Add a
coworker’s calendar search box back on the main Google Calendar page. You can add as
many coworker’s calendars as you want and see their holidays and events—and you can
hide them anytime if it gets to be too much.

« Tip: You can share the calendar with your team’s Group email address, though be
careful: That’ll send an announcement to everyone in the company.*

Share Google Drive Folders with the Whole Company
(Anyone)

Google Drive (and its companion Docs, Sheets, Slides, and Forms apps) makes sharing files
easy. Make something new, and in a couple clicks you can share it with everyone in your
company.

That makes Google Drive the perfect place to store team documents, folders, and files that
everyone needs access to. Just organize your files and folders, and share them with the people
who need them.
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If your team has a Business or Enterprise G Suite plan, Google is currently rolling out a new
Team Drive option that lets you create folders that are automatically shared with your entire
company. Your G Suite admin will need to enable Team Drive from G Suite’s Google Drive
settings; then, anyone with the correct permissions can add company-wide shared files and

folders.

For teams with G Suite Basic accounts, or on a teams where Team Drive hasn’t been enabled,
There’s another easy way to share files and folders with everyone at once: Just share the
files and/or folders with your Group email address, and they’ll automatically be shared with
everyone.


https://www.blog.google/products/g-suite/introducing-new-enterprise-ready-tools-google-drive/
https://support.google.com/a/answer/7337635?hl=en
https://support.google.com/a/answer/7337635?hl=en
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It’s something anyone on your team can do. Just open your G Suite Google Drive account,
create the folders you want to share, and add in any files that your entire team needs. Then,
select the top-level folder in Drive, and click the sharing icon (a person with a + sign icon) in
the toolbar. Enter your Group email address to share your Drive folder with everyone in your
team, optionally adding a message to send to them. Want the files to be view-only? Click the
pencil icon on the right, and select Can view only—by default, your shared folders and files
will be editable by anyone you’ve shared them with.
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Need to share your folder only for a short time? Click the Advanced link at the bottom, and
you can choose to share the folder with a group only until a specific date. That makes the
folders and files read-only, and lets you easily share stuff that’s only needed for a current
project, say.

Either way, once you’ve shared a folder, everyone in your Group will get an email about the
new shared items, and can see the shared folders in their Shared with me list in Google Drive.
If you enabled editing, they’ll be able to add new files to your folders, too.

Add New Users to Your Google Drive Folders

There’s only one catch. If you share a file or folder in Google Drive with a Group email
address, everyone who’s currently in that group will get those items added to their Google
Drive Shared with me list. As new people join your company’s G Suite, they will be
automatically added to that Group—but they will not see your shared folders and files in
their Shared with me list.
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Those new team members could open your files or folders if you send them a link to them or
they could find them in Google Drive via search (even while they’re not listed in the Shared
with me list).

If you’ve added Google Drive folders you want every team member to see and access easily,
the best way is just to add each new member directly to your folder. Open your folder sharing
settings again, enter their email, and have Google Drive send them an invite email. They’ll
then see your shared folder in their Shared with me list and can easily view your team files.

Another trick that could work: Use a Zapier workflow to send new team members a link to
your shared folders. If you’ve already shared the folder with the whole company and have a
list where you add the names of new team members (perhaps a Google Contacts or Google
Sheets list), you could have Zapier watch that list for new contacts and send them an email
when they join the team. They’ll then see the folder in their Google Drive Recent list and
can drag the folders over to their own Drive.

Zap:

+ Greet new Google Contacts with an email from Gmail


https://zapier.com/zapbook/zaps/10557/greet-new-google-contacts-with-an-email-from-gmail/
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An even easier option is sharing file templates with your team, something anyone in a G
Suite team can do by default. You can make any document, spreadsheet, presentation, or
form you want, including text, formatting, images, and anything else your document needs.
Then, you can share that item as a template with your team in a few clicks.
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To create a new template, first make the document, spreadsheet, or presentation you wish to
turn into a template. Then open your G Suite Google Drive account, click New, and hover
over the app icon for the type of document you want to share. Click the arrow that appears,

and select From a template.
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The first time you click that, if no one else in your team has added a template, you’ll see a
blank page saying there are no templates available. Otherwise, you might see some pre-made
templates from others on your team or from Google. Either way, click the Submit Template
button to start turning your file into a template.

You’ll select the file from Google Drive, then check the Submit a copy of this file and add the
name you want to use for the template. Add a category for the template, and submit it.



Chapter 4: Customize G Suite and Share Everything With Your Team 69

= Google Docs = Q  Search

Start a new document TEMPLATE GALLERY 7

TG A 03174

Meeting Note Tem. Project proposal 8 Meeting notes
Tropic Spearmin Modern Writer

Recent documents Owned by anyone = = :\:z =

After that, the next time you or anyone else on your team makes a new document, you’ll see
that template along with the other templates Google has added to your account. Click the
template to make a new copy of that document, and feel free to edit anything—the original
document’s safe in its original folder.

Tip: Don’t want your team to share document templates? Open your Google
Drive and Docs settings in G Suite, select *Templates, and un-check the Enable
custom templates option. You can also add new categories there to help organize
templates, if you do want to keep them enabled”

Help Your Team Work Better Together in G Suite

Teamwork doesn’t have to be so tough. Google’s apps are designed for sharing, but out-of-
the-box they don’t actually work together as much as you’d expect.

It takes a bit of extra time to set everything up for sharing, but it’ll pay off over time by
making G Suite work an even better place to work together.

Your team is just about ready to dive into their new accounts—but first, you might need to
teach them how to use G Suite. Maybe you’ll need to list your company policies and standard
procedures, or share internal resources.

Google Sites is one of the best ways for that, as a simple intranet for your company—so in
the next chapter, let’s build a site in Google Sites. It’ll only take 5 extra minutes—really.


https://admin.google.com/AdminHome?fral=1#AppDetails:service=Drive+and+Docs&flyout=templates
https://admin.google.com/AdminHome?fral=1#AppDetails:service=Drive+and+Docs&flyout=templates
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https://gsuite.google.com/

Chapter 5: Build a Team Intranet in
Google Sites

Building a new website seems like an impossibly hard task, something that’d take a few hours
at best and a few weeks or months at worst. You’d never make a new website just to share a
couple reports or write about a project you’re working on.

You could, however. With the newly redesigned Google Sites—one of Google’s best yet least
known apps—you can build a full website for free in minutes.

It’s one of the best hidden features in your new G Suite account, and a simple way to build
a modern intranet for your company.
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Google Sites has been part of Google’s suite of apps since 2008, when it was launched as a
simple website builder. The original version looked very similar to Google Docs—and the
resulting websites looked a bit like documents with a search bar at the top.

You could format text, embed images, documents, or videos, and even insert your own HTML
code if you wanted to add more features. Everything was laid out in tables, so you could have
a single or multiple-column layout for your content.


https://sites.google.com/
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Then, in late 2016, Google revamped Google Sites, giving it a design quite similar to the new
Google Forms. It uses a one-column design like many modern websites, and it makes it easier
than ever to lay out your site, with all the tools organized into a sidebar or a popover menu
that appears when you select text on your site.

Both app versions are still available—you can choose which editor you’d like to use when
creating a new site. The newer one includes a cleaner design, and is easier to use, while the
older version lets you use a custom domain with a G Suite account and tracks changes to the
page so you can go back to a previous version. Either way, they’re a great way to quickly
build a website or intranet for your team.

Tip: The new Google Sites doesn’t include version control, so you can’t undo
changes others made to your site. For that and other more wiki-like features,
you might want to keep using the older Google Sites editor for now.


https://zapier.com/learn/google-sheets/how-to-use-google-forms/
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What Can You Do with Google Sites?
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Maybe you want to make a detailed site with pages and pages of info, as Mary Fran did with
details about Google apps. Perhaps you’ve built an online course, and would like to share it
with the world as Photoweb did with the older Google Sites. You might need a site for your
brand, as Steegle and DPI Partners built with the older and newer Google Sites, respectively.
Or, you could want a way to share contact info and calendars with your class, as Sefiora
Aguirre did in the new Google Sites.

You can build all of those and more in Google Sites.

And, it’s free. With just a standard Google account, you can make as many Google Sites as
you want for free. The new Google Sites uses your Google Drive account to store images and
files you share on your site, so you can even store up to 15GB of files for your sites for free,
shared with your other Google apps.

The only catch is that your site will be on Google’s domain, with an address likesites.google

Want a site on your own domain? Just create a G Suite account for your domain for $5/month
per person on your team, and you can link your domain to Google Sites from your G Suite
Sites admin. There’s only one catch: The new Google Sites doesn’t work with custom domains
yet, so you’ll need to use the old Google Sites for that right now.

.com/view/y


https://sites.google.com/site/mflynchsites/
https://sites.google.com/site/thephotoweb/
http://www.steegle.com/
https://sites.google.com/drpete.co.uk/dpi-partners
https://sites.google.com/view/sraa/home
https://sites.google.com/view/sraa/home
https://admin.google.com/AdminHome?fral=1#AppDetails:service=Sites&flyout=address
https://admin.google.com/AdminHome?fral=1#AppDetails:service=Sites&flyout=address
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Build Your First Google Sites Website
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Ready to build your first site? Just go to sites.google.com/new to start building a new website.
That’ll drop you directly into the site editor. Or, if you’d rather use the older Google Sites for
a custom domain, click the Back to Classic Sites button to switch to the older version.

Now it’s time to build your site. We’ll try re-creating part of Zapier’s About page in Google
Sites as an example—you can follow along, or start building your own site.

Tip: Google Sites’ new editor only works in Google Chrome and Firefox, so you
can’t edit a site in Safari or Microsoft Edge right now.


https://sites.google.com/new
https://zapier.com/about
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First, add a title in the top left corner of the editor—that’s the name you’ll see inside the
Google Sites app when you go to edit your site. Google will copy that to the top corner of
your website too, but you can edit that if you’d like to give your site a different public and
private name.

Then, add a welcome message to the top banner—or delete the text if you don’t want to
include any text. Click the banner, and you can select a new image for the background or
upload your own. You can also choose a larger banner or just a page title.

Here I've added Zapier’s team photo as the header background, and written About Zapier as
the page name.
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Want to change how the title looks? Just select the text or click the edge of the text box, and
you can change the heading type or text alignment, or add a link to another site. Hover your
mouse near the top of the box, and you can drag the header to the right or left sides of your
banner, too—though the text will always stay centered between the top and bottom of your

page.
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Or, you can add another image to your banner, such as a company logo. Just double-click
anywhere in the banner, and a hidden circle menu will open. Select what you want to add:
Text lets you add the text back to the banner if you removed it, Images lets you add a photo
from your Google Drive, and Upload lets you upload a new photo.

There’s only one catch: Each element in the header is still centered, so you can’t drag the
logo to the top left corner or add text to the bottom of the banner.
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Now you can add the content you want to your page. From the Insert menu on the right, you
can add text or images, or embed a link from another site. Google Sites lets you resize and
crop images, and its text editor lets you quickly format text with standard keyboard shortcuts
or the menu that pops up when you select text. Add titles and subheadings from the editor’s
menu, or if you want to share code (perhaps in a tutorial about writing HTML), click the
3-dot button on the right to add code-style monospaced formatting.

Since we can’t add a logo to the top corner of our site, I've added Zapier’s logo as an image—
and resized it to look nice on the page. I've then added a Text box with sub-heading formatting
for some larger text, followed by a second text box with normally formatted text.
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You can also add extra elements to your page: YouTube videos, Google Maps, Google
Calendar events, Google Forms forms, charts from Sheets’ spreadsheets, or full files from
Docs, Slides, and Sheets. Select the type of item you want to insert, and you’ll see a Docs-
style popover where you can search for the item you want and then Select it to insert it in
a new section in your page. It’s a simple way to build a landing page or make a live report
with an embedded presentation and spreadsheet. You can use it use it to create a website for
a team project, for example, or to plan meetings and activities in one easily accessible place.
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On the left of each section of your site, you’ll see a 3-dot button that you can drag to rearrange
the section on your page. Tap the color palette to select a different background style for that
section, or click the trashcan to delete it.

I've added a darker color to accent our map, for instance—a great way to break up longer
pages visually.
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Want to add multiple columns to your layout, perhaps to have a group of pictures together,
or to add several of your product’s top features in one spot?

Just double-click any blank space on your page, and Google Sites’ magical circle menu will
open again. Select what you’d like to add, and it’ll show up in a new column right under
where you clicked. Only that one section will have multiple columns, so you could have say
a full-width site description, then 3 columns in the next section with details about your site,
followed by a full-width video section.

*Tip: If you add smaller images to your page, they’ll automatically be added
together in one, multi-column row.

Or, double-click on the 3-dot button to open a hidden circle menu, where you can again insert
text, images, or Google Drive files. That inserts the new item beside your existing element,
for a quick way to make that section of your site multi-column.
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You can then resize elements in each section, with gridlines to make sure everything’s aligned
nicely. It’s one of the simplest ways to make a multi-column page layout—and it’s nearly
hidden in Google Sites.

Tip: To keep your images in their original aspect ratio, drag a corner to start
resizing them then press your Shi ft key to resize in the correct aspect ratio.
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If you only need one page on your site, you’re all done—as is our example About Zapier page.
Or, you can keep building your site with extra pages.

Add extra pages from the second tab in the right toolbar. Just add a title for your page, and
it’ll automatically be added to the menu in your site’s header. You can add the same sections
to any page—and if you want to copy something from one page to another, just select that
section of your site, press CMD + C or Ctrl + C, then paste it on the new page.
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You can drag-and-drop pages to the order you want with their 3-dot button. Or, drag a page
under another page to turn it into a subpage, something you can also do from the menu on

the right of each page.
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There’s one more thing you can tweak: Your site’s design. The new Google Sites’ themes are
driven by your content, with large image-based headers and full-width text blocks. But there
are still a number of ways you can create a unique look.

Just tap the Themes tab on the right sidebar, and select from one of the 6 available themes.
Each one includes 3 different font styles, along with 5 color schemes, to give your site a slight
different look and feel.

Combine that with your own graphics and a customized multi-column layout, and you can
make Google Sites fit your branding and feel like a unique, custom-built site. The default
Simple style fits Zapier’s branding well, though the default blue color doesn’t quite fit—so a
quick change to black and our page is done.

Tip: Need help making graphics for your site? Check out our Design 101 crash
course.


https://zapier.com/blog/learn-design-elements-basics/
https://zapier.com/blog/learn-design-elements-basics/
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Publish and Share Your Google Site

Add editors

Link to share (allows editing)

hitps://sites.google.com/s/0B5U}Yne3zzzFV1JfVzIOVkhZd00/edit |

Wha can edit

. Change...
g Anyone at Zapier who has the link can edit

Matthew Guay (you)

matthew.guay@zapier.com

sre jug
puters

Invite people:

Enter names or email addresses...

Owner sattings Learn more
Prevent editors from publishing, changing access and adding new people

n of 64 people livin m
:am that can empa

One of Google Sites’ best features is its sharing settings, which work the same as Google
Drive. You can share your site with anyone, and let them help edit it.

Just tap the person icon in the editor, and you can share the site you’re working on with your
entire team. With individual accounts, you can add specific people to let them edit the site;
in a company G Suite account, your website will be visible to everyone in your company, but
they won’t be able to edit it. Enable editing, and your site turns into a wiki of sorts (without
version control or edit history, though) where everyone can tap the pencil icon on the site
and edit anything on it.
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Publish your site

Site location

_/zapier.com/aboutzapier

Whao can visit my site

@® Anyone at zapier.com

Q Anyone on the web

[ Allow my site to appear in search results

Your site might still appear in search engines that do not respect Google's indexing instructions.

CANCEL |RaVl:IRES G

Learn more

Then, it’s time to publish your site. Give it a unique URL, so you can then open your site at
sites.google.com/view/YourSiteName, or atsites.google.com/YourDomain.com/YourSiteName
if you have a G Suite account. And choose whether you want this site to be shared only with
your team—the default choice, best for most company internal sites—or with the web to make

a quick site for a new public-facing project. You can then select to let your site show up in
Google search results if you’ve made it public.
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Our test site turned out pretty similar to our real About page, with images, text, and even
embedded videos and maps. You can check our test Google Site out—and we’d love to see
what you make in the comments below!

And that’s it. Anytime you need to share something new with your team, you can spin up a
new site for it in minutes. It might even be the best way to share documents and presentations,
since you can add some extra context with the site’s description and content.

With your team creating and sharing so much info in G Suite, odds are you’ll eventually
have trouble finding something. But don’t worry—Google’s namesake search engine is built
into G Suite, to help you find emails, documents, contact info, and anything else you need.
So before your team goes crazy in their new G Suite account, we’ll take a few minutes to
learn how to find anything in G Suite.



https://sites.google.com/zapier.com/aboutzapier/home

Chapter 6: Find Files, Emails, Contact
Info, and More in G Suite

Google is synonymous with search, and for good reason: It’s good. So good, in fact, many of
us don’t bother bookmarking sites anymore. Surely Google can find it again whenever we
need it.

Files, contacts, and that random quote you’re trying to remember from last year’s Q2
planning session, though, are a bit harder to unearth—but it shouldn’t be that hard in G
Suite. They each have Google’s search tools baked in, with advanced options to help you
find that exact presentation you’re looking for. And on Business or higher plans, the new
Google Cloud Search can even proactively find things when its Al thinks you’ll need them.

Here’s how to find them and more in any G Suite account, with Cloud Search or Google
Drive’s built-in advanced search tools.
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Automatically Find Info with Google Cloud Search

Pick up where you left off

Q1 Photashoot Prep ! NewBusiness Customers ! Q4 Deliverables

SHOW MORE

. oD T

For the longest time, if you wanted to share documents with your team, you’d run your own
internal server perhaps using Sharepoint, and store documents there. Google could even help
you search for the right file, using their Google Search Appliance, a server they sold for the
past 15 years that you could mount along with your company’s other servers. It would index
your files, and help your team find exactly what you’re looking for.

Today, odds are you don’t keep very many files—if any—on a private server. You're far more
likely to store your team’s files in Google Drive, your email in Gmail, and trust Google to
keep it all synced. And now, with the just-released Google Cloud Search, you can find those
files easier than ever.

Cloud Search is similar to the old Search Appliance, redesigned for your online files. As long
as your team has a $10/month per user G Suite Business plan, you can find contacts, emails,
and files from one place at cloudsearch.google.com. Just type in what you’re looking for, and
Google will auto-suggest documents you’ve shared and people in your team. You can use
Google-style filters to see, say, just Google Docs files shared this week, or can use standard
search operators like AND to find items containing two phrases or from to find items shared
by a specific person.

You might not even need to search for files. Google Cloud Search includes a bit of Google
Now-type AL It’ll watch Google Calendar for your upcoming meetings, and suggest files that
it things are related so you can quickly pull up your meeting notes and presentation. And, at
the top of the search page, it’ll show a Pick up where you left off pane with the files you and
your team have most recently worked on, so you can jump right back in without needing to


https://enterprise.google.com/search/products/gsa.html
https://gsuite.google.com/products/cloud-search/
https://gsuite.google.com/pricing.html
https://cloudsearch.google.com/
https://gsuite.google.com/learning-center/products/cloudsearch/get-started/#section-3-2
https://gsuite.google.com/learning-center/products/cloudsearch/get-started/#section-3-2
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search.

Google Cloud Search just might become the first page you open when you start work.

Tip: Learn more about Google Cloud Search with the Cloud Search Getting
Started Guide.

Find Any File with Google Drive Advanced Search

5
zapier Drive Q. Search Drive o ﬂ;}
T =0
» B myorive Files LAST MODIFIED | & ]
| - Bm My Drive X
2% Shared with me Name
(O Recent E " Last modified Dataile Activity
4+ Google Photos Last modified by me
Last opened by me
*r starred [ Reviews Pubis... B HowtoFind An.. Spreadsheets f... § Youedited an item
209 PM
B Trash

B Reviews Published

e E E E

4 You edited an item
= Upgrade storage L 11:22 AM

& Amazon Chime. B Slack Productiv... B Free OReilly Pr. B & Suite Book O... B Reviews Published

E E -
ﬂ You created and shared an item
W s

B customer Supp. Fastest Growin, B ecommerce B Reporting and B How to Find Any File with Go

Don’t have a Business-level G Suite plan? No worries. Google’s baked most of the same
search tools into Google Drive and the other G Suite tools that you use to get work done. You
can use them from any Google Account, including free personal Gmail accounts and basic
G Suite team accounts.

Start your day with the right files

Open drive.google.com, for instance, and you can sort your files by Last Modified. This will
show the files along with Docs documents, spreadsheets, and presentations—and will sort
them by when they’ve been updated by anyone you’ve shared them with as in the screenshot
above. That’s a simple version of Cloud Search’s Where you left off, and an easy way to know
where to start your work today.


https://gsuite.google.com/learning-center/products/cloudsearch/get-started/
https://gsuite.google.com/learning-center/products/cloudsearch/get-started/
https://drive.google.com/
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Search for any file you need

Q from:danny@zapier.com april X -

from:danny@zapier.com april@ com

from:danny@zapier.com april@

from:danny@zapier.com april @yahoo.com
=] Monthly Marketing Update - April 2015 5/915
Danny Schreiber
= Matthew Guay - June 2016 Performance Review 12113116
Danny Schreiber
04-19-16 42016
E Danny Schreiber
04-28-15 4/29/15
= Danny Schreiber
04-12-16 4114118
E Danny Schreiber
-
L 1]
Top Two-App Si... E Zapier Rsquare... Matt Guay - Per... E Personal Perfor...

Then, the ever-present search bar at the top of Drive, Docs, Sheets, and Slides’ landing pages
let you search through all of your files. Type in a phrase you’re looking for, and Google
will look at the title and contents of the file, and show everything relevant. It’ll try to auto-
complete contact names to find files they’ve shared with you, and will even check for the
word you’re searching for in their email address.

Looking for a file with a specific date in the name, or edited in a specific timeframe? Type it
however you want; Google Drive knows that April 15 and 4/15/16 and 15/APR/16 are all
the same.

The only thing it can’t search through, right now, is comments. As long as the text you're
looking for is in the file name or contents, though, Google should be able to find it.
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Dig deeper with Google Drive Advanced Search

Q title:retreat to:danny type:pdf whistler -
X
Type @l PoFs -
Owner Anyone -
Location Anywhere
In trash Starred
Date modified Any time -
item name retreat
Has the words whistler
Shared with ‘ dan| 1~ |

Danny Schreiber
Follow up danny(@zapier.com
m Resi . Learmn more

Did that first search bring up too many results? Just like in Google Search, you can use
advanced search to trim down your results and find exactly what you want.

There are two ways: Search operators, or the advanced search menu. For the latter, click
the down arrow and fill in the form for the file you want to find. You can look for files by
type, owner, and date, and you can look for them by their name or specific phrases in the
document. Once you’ve filled that in, Google will turn those options into text operators in
the search field, so you can copy that search and use it again next time.

Or, you can use standard advanced search tricks to find files on your own. Put the phrase
you’re looking for in quotes to find exactly that phrase, or add a - before a word to find
files that don’t contain that word. AND will find items with both words; OR will find files
with either word. There are also some Google Drive-specific operators that are handy—check
Google Drive’s documentation for more:


https://zapier.com/blog/advanced-google-search-tricks/
https://support.google.com/drive/answer/2375114
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+ owner: or from: — find files made by a specific person, with their name or email
address

+ to: — find files you’ve shared with a specific person

+ before: orafter: — find files edited before or after a certain date

+ type: orapp: — find specific types of files, aka document, or files that can be opened
in a specific app like "Google Docs"

« title: — search only by files’ titles

Tip: Learn how to find anything you want in your other favorite files with our
guide to 25+ Hidden Search Features in Trello, Slack, Evernote, and More.

Use Zapier to Find Google Drive Files from Anywhere

Dashboard -+ Set Up Search Options F YOURZAPIS @ o

&

| i{" ) 1. New Message Posted To C.. Search for Google Drive File

& Tile Mame (require

& File Types

Want to find files without opening Google Drive? You can do that, too, thanks to Zapier
search workflows.

Zapier’s multi-step workflows let you watch for text from any app, then search for it in
Google Drive and share the file it finds back to any app you want. Say you want an easy way
to find files right from Slack. Just make a new Zapier workflow and have it watch Slack for
a new message in a channel. Add the next step, selecting Google Drive’s Find a File action,
and have Zapier search for the text you’d entered in Slack, as in the screenshot above.


https://zapier.com/blog/hidden-search-features/
https://zapier.com/
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. -
=

Set up Slack Channel Message

L& channel (required)

marketing

'_5; Message Text {required|

Here's the file: & Step2 Title

& Find a File
Alternate Link
Embed Link

Export Links Application/pdf

Then, add one more step, this time selecting Slack’s Send a Channel Message action. Have
Zapier send the name of the file and the link to open it in Google Drive back to Slack. Now,
whenever you post a message to that channel, Zapier will find the file you’re looking for and
post it back to Slack in seconds.

Zap:
« Search for Google Drive files from Slack

Want your file elsewhere? You can make your own workflow to, say, look up files from
Zapier’s Chrome extension and send them to you in a Pushbullet push notification, or to
have a team member fill out a form and get the file sent to them in an email. It’s a powerful
way to search Google Drive from anywhere.

Tip: Here’s more tips on building Slack bots with Zapier.

You can even use Zapier workflows to make sure all of your important files are stored in
Google Drive. Zapier can watch Gmail for emails with attachments or specific keywords,
and save those files to Google Drive for you. Or, it can copy files from your other favorite
apps to Google Drive to make sure they’ll be ready the next time you search for a file.

Zaps:


https://zapier.com/zapbook/zaps/15299/search-for-google-drive-files-from-slack/
https://zapier.com/blog/push-by-zapier-google-chrome-extension/
https://zapier.com/blog/how-to-build-chat-bot/
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+ Save Gmail emails matching search query to Google Drive
« Copy new Dropbox files to Google Drive
« Copy files from Typeform form entries to Google Drive

Google Search is so reliable, it’s the place where most of us start our days. When you’re
starting your work day, though, odds are you’ll need team files and documents more than
random stuff on the web—and with Google Drive and Cloud Search, you just might have a
new page to start your work day with.

It’s the perfect place to start work in your team’s new G Suite account.

You’ve done it. You made a new G Suite account for your team, personalized it with your
company’s info, and imported everyone’s old files. You even have a new intranet to share
data on a private website, and have shared document templates and calendars so everyone
has the same data.

Your team is ready to work in G Suite—and odds are, you’ll rarely need to touch the G Suite
admin again.

What you may need, though, are resources to keep your team productive. Perhaps your team
needs guides on how to use G Suite apps, or tutorials on how to organize files and folders
and emails and projects to stay productive. Or maybe something’s broken, and you need help
from the Google team.

Either way, the next page has the resources you need. And then, you’ll be ready to get back
to work.



https://zapier.com/zapbook/zaps/2643/save-gmail-emails-matching-search-query-to-google-drive-such-as-from-bossworkcom/
https://zapier.com/zapbook/zaps/168/copy-new-dropbox-files-to-google-drive/
https://zapier.com/zapbook/zaps/1861/new-typeform-entry-to-google-drive-copy-file-from-trigger/
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Now that you’ve set up your company’s G Suite account, it’s time to get back to your normal
work, and let Google take care of everything else.

But you might want to do a bit more. Google offers a wide range of resources to help you
manage your G Suite account and get the most out of it. So, if you find yourself stuck, or just
want to poke around and learn as much about G Suite as you can, here are some of the best
free resources to continue learning:

The G Suite Learning Center

G Suite Learning Center [ o |

Home earn by product Tips library  Switching from Microsoft  Use at work For G Sulte Adminisirators «

New to using G Suite for business?
Find the training you need right here.

Got started in 7 easy steps!
L il

zo 7 =
[~} - o
LY
Common questions Featured content

How do | sign in to my G Suite account? ¥ Switching from Microsoft

w to | contact support o — oze
Y

veen multiple Google accounts? v

Can’t find the right setting in G Suite Admin? Need help with your billing, or finding the
right plan for your team? Google’s G Suite Learning Center is the first place to go. It includes
guides to switching from Microsoft Office to G Suite, tutorials on the latest new features in G
Suite, and help documents about common problems. Then, to get inspired about new things
you can do in G Suite, check out the G Suite Tips Library with quick ideas of ways you can
get more done in G Suite.


https://gsuite.google.com/learning-center/
https://gsuite.google.com/learning-center/tips/
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Get Certified as a G Suite Admin

= Account Setup

Account Setup

In these exercises you'll set up a G Suite domain, create a new account, sign in to

your Admin console for the first time, and customize your company's profile

In this section

Resources

Exercise 1: Set Up Your G Suite Account BN Sign up for @ Suite
Exe

Your Admin Console

Console BB Sign in to your Admin Console

Exerclse 4' Configure Your Company Profile

Exercise 3: Personalize Your Adi

Now that you’ve set up your company’s G Suite account, put your newfound skills to work
and become certified G Suite Administrator. Google offers a free course on managing G
Suite, with quizzes you’ll easily pass after reading this book and setting up your account.
Then, for $100, you can take an online certification exam, and include your G Suite skills in
your resume.

Then, there are a number of resources from the Zapier team to help you get more out of G
Suite and your other apps:


https://cloud.google.com/certification/gsuite-administrator
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Automate G Suite

Gmall Integrations

AUTOMATE GMAIL TASKS USING ZAPIER

Explore Gmail on Zaplerl

# RECOMMENDED ZAPS

M- & N 32 MR M- (0 L S
Save new Gmail Save Gmail Save Gmail emails Create Trello cards Get new Gmail emails
attachments (original attachments to matching certain traits from new Gmail emails in Sack (full email)
file format) to Google Dropbox as original file to a Geogle

USE THIS ZAP USE THIS ZAP
Drive format Spreadsheet

Your shiny new G Suite account can help you work even more productively with automated
Zapier workflows that can organize your files, send emails on a schedule, remind you of
upcoming appointments, share new documents with your team, and much more. Zapier
includes integrations with a dozen Google appsid€’here are some of the best to help you
get started:

+ Gmail integrations

+ Google Calendar integrations
+ Google Contacts integrations
+ Google Drive integrations

+ Google Docs integrations

+ Google Sheets integrations

+ Google Slides integrations

+ Google Tasks integrations

Be sure to check out Zapier’s Getting Started Guide to help you set up your first workflows.


https://zapier.com/zapbook/#sort=popular&filter=google
https://zapier.com/zapbook/gmail/
https://zapier.com/zapbook/google-calendar/
https://zapier.com/zapbook/google-contacts/
https://zapier.com/zapbook/google-drive/
https://zapier.com/zapbook/google-docs/
https://zapier.com/zapbook/google-sheets/
https://zapier.com/zapbook/google-slides/
https://zapier.com/zapbook/google-tasks/
https://zapier.com/learn/getting-started-guide/
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Sign Into All Your Google Accounts Together

Now that you have a new G Suite account, odds are you have at least two Google accounts:
Your @gmail.com personal account and your new G Suite account with your company’s
domain. You don’t have to only use one account, though. Here’s how to login to all of your
Google accounts together and quickly switch between them whenever you need.


https://zapier.com/blog/multiple-accounts/
https://zapier.com/blog/multiple-accounts/
https://zapier.com/blog/multiple-accounts/
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Find Insights from Your Google Files

Winner
Uniguay
italy

Italy
Uniguay
Garmany
Brazi
Brazil
England
Brazi
Garmany
Argonting
Italy
Argenting
Germany
Brazi
France
Brazi
Italy
Spain
Gormany

Copy of Explore example L]

File Edt View Insent Format Data Tools Add-ons  Help

e AT 8% o0 s Al

Edition

A 8 ©
1
|Edition L Year  Host Country

1930 Word Cup Uruguay 1930 Uruguay
3 1934 World Cup Haly 1934 lady
4 1938 World Cup France 1938 France
5 1080 Wond Cup Brazi 1950 Brazil
#1054 World Cup Switzerland 1054 Switzorland
T 1956 Word Cup Swoden 1868 Swaden
B 1082 World Cup Chile 1062 Ghile
9 1966 Worid Cup England 1986 England
101970 World Cup Menico 1970 Maxoo
11674 Word Cup Germany 1074 Gemany
2 1078 Word Cup Arganting 1078 Agentina
B 1082 Workd Gup Spain 1982 Spain
W 1986 Word Cup Mexico 1866 Maxico
151990 Wond Cup Naly 1000 Ity
18 1984 Worid Cup United States. 1984 United States
T 1998 World Cup France 1998 Franca
T 2002 Werd Csp Korea & Japan 2002 Kerea & Japan
9 2006 Word Cup Garmany 2006  Germany
20 2010 Word Cup South Africa 2010 Soulh Africa
2 2014 World Cup Brazi 2014 Brazil

+ m  WonaCup

Runner up
Agenting
Czechosiovakia
Hungary

Bzl

Hungary
Swoduon
Geechosiovakia
Germany

aty
Nathoriandy
Nathoriands
Gormany
Gormany
Argentina

ety

Brazil

Garmany
France
Natheriands

Argenting

Avoraga
attendance

32,808
21,383
20072
aT5N

20562
23423
21mz
48,848
60,124
40,090
40,679
40672
46,039
48,389
68,991
43517
42,269
62,401
40,670
53,592

Teams

Matchos  Goals scored  Avera,

102

ANSWERS

Cai

4

o
e goals
a8

41

47

a6 FORMATTING

lors for AtS21

ANALYSIS

n Explose

The next time you’re making a report or digging into data, you might not have to do all the
work yourself. Instead, tap the Explore button on the bottom right of Google Docs, Sheets,
and Slides, and Google can automatically find insights from your data, build graphs, find
the perfect layout for your text, and show related documents from your library. Here’s more
about Google Explore, and how you can use Google’s Al to work faster.


https://zapier.com/blog/google-sheets-explore-ai/
https://zapier.com/blog/google-sheets-explore-ai/
https://zapier.com/blog/google-sheets-explore-ai/
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Keep Your Google Drive Organized

Want to make it easier to find files without searching for them? Check out our guide on How
to Organize Files and Folders to keep your Google Drive and other file storage accounts neat
and tidy. It’ll walk you through the best practices to build nested folders and workflows to
organize your files.

Back up All Your Files

O

You’ll also want to make sure you have a backup of all your other filesa€’not just the stuff
in G Suite. In our backup guide, you’ll learn how to export all of your files from the most


https://zapier.com/blog/organize-files-folders/
https://zapier.com/blog/organize-files-folders/
https://zapier.com/blog/organize-files-folders/
https://zapier.com/blog/backup-everything/
https://zapier.com/blog/backup-everything/

Chapter 7: G Suite Resources 105

popular web apps and file sync tools, then find the best apps to create a full online backup of
everything from your apps and devices.
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Learn Everything about Google Sheets

THE ULTIMATE GUIDE TO

Google Sheets

By The Zapier Team

& ZAPIER.COM/LEARN



https://zapier.com/learn/google-sheets
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One of the most feature-packed in G Suite, Google Sheets is the spreadsheet app you should
know inside out. It’s similar to other spreadsheet apps like Excel, with many of the same
functions. Then, it adds in online-only features including tools to pull in live stock prices,
form results, Google Analytics data, and much more.

In our Ultimate Guide to Google Sheets, you’ll go from zero to spreadsheet hero in no time.
Whether you're a spreadsheet beginner or want to take your skills to the next level, it’s a
great place to start.


https://zapier.com/learn/google-sheets/
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Learn how to Build an Online Store

eCommerce
Software

% ZAPIER.COM/LEARN



https://zapier.com/learn/ecommerce/
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Wanting to start an eCommerce site for your business? Now that you’'ve got a G Suite account
for your team, it’s time to set up the other services you need to run your business effectively.
Our Ultimate Guide to eCommerce Software might be just what you need.

It walks you through the basics of picking a domain name and starting a store, helps you
pick the best eCommerce platform and payment processing system, and shares workflows
from other teams to help you run your store efficiently. It’s the guide you need to take your
business online.

Or, check out the other books in the Zapier Learning Center for quick ways to learn about
email marketing, CRMs, remote work, and much more.

Thanks for reading!



https://zapier.com/learn/ecommerce/
https://zapier.com/learn
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